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Introduction

Welcome to the Coverage Gap Discount Program (CGDP) Manufacturer Portal Dispute Users
Guide. This guide provides you, the Manufacturer, information on accessing Dispute return and
resolution reports located in the CGDP Portal’s Disputes Dashboard and using the Disputes
functionality to build and submit dispute requests.

The Disputes functionality is available for Manufacturers participating in the CGDP (the Program)
to submit dispute requests on current quarter prescription drug event (PDE) line items in order to
request a CMS review. According to the terms in the Manufacturers’ Agreement, Part D
Manufacturers will have sixty (60) calendar days from the date of Invoice Receipt to submit a
dispute file. The Invoice Receipt Date is as stated in the Manufacturers Agreement Section 11 (b):

Receipt of the invoice shall be considered to be one (1) calendar day after the TPA
electronically transmits the invoice to the Manufacturer or otherwise notifies the
Manufacturer that it is available (e.g., it is posted on a secure web site for
download).

Disputed PDE line items included in a dispute file must be paid by the invoice payment deadline,
also known as the “Invoice Paid By 38" Calendar Day After Receipt” as defined in the Medicare
Part D CGDP_Calendar (CGDP Calendar) located on the TPAdministrator.com website, even
though the Manufacturer is disputing the line item.

Manufacturers can create dispute files for disputed PDE line items by using the information
provided in the current quarter’s Data report. Manufacturers have two options for creating dispute
files: manual text file format or Dispute Builder functionality. Submission of uploaded manual text
files or Dispute Builder-created files are performed in the CGDP Portal. When creating dispute
files, only PDE’s for a single P number should be included in a file. Files containing multiple P
numbers for a Corporate ID will error out in the Portal. After submission of the dispute files,
Manufacturers can review and download reports detailing the results of submitted disputes editing
on the Dispute Return or the final determination for reviewed disputes on the Dispute Resolution
files loaded to the Disputes Dashboard. Additional details on the Disputes Dashboard, Dispute
Builder, and Dispute Submission functionality is

The CGDP Portal, here forward known as the Portal, will provide Manufacturers the ability to
perform the following Dispute functions:

e Invoice dispute filing

e Return and resolution reports retrieval

This CGDP Manufacturer Portal Disputes Users Guide will provide the information necessary
to process Disputes, including tasked-based instructions for creating, submitting, and reviewing
dispute files and dispute reports retrieval.
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CGDP Portal Login

The CGDP Portal is a U.S. government information system. To access the Dispute functionality a
user must have authorized access to the Portal.

Authorized users of the Portal application must adhere to CMS information security policies,
standards and procedures.

Detailed daily login instructions are in the CGDP Manufacturer Portal Introduction and Login
Users Guide located under References on the TPAdministrator.com website.
Instructions contained within the guide include:

o Initial Security Data Set Up

e Daily Login

e Account Maintenance

o Navigation of the Portal and its tabs and links

Note: Users will not have the ability to view other Manufacturers’ data.

The CGDP Portal is accessed via a link on the TPAdministrator.com website.
Bl - : £y

Welcome to the Third Party Administrator (TPA)

The TPA website i& the gateway to the Coverage Gap Discount Program (CGDP). The TPA is the single organization entity responsible for facilitating the
transfer of CGDP funds between Pharmaceutical Drug Manufacturers and Part D Health Plan Sponsors.

Visitors to the website can access information about the CGDP Including information regarding invoicing and payment procedures. In addition, users can
access valuable links to CMS instructions and other official resources.
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CGDP PORTAL EMAIL UPDATES

DISPUTES IMPORTANT UPDATE CGDP CUTOFF DATES

THE MEDICARE PART D CGDP Q3 2019 Reporting Period: Q4 2010
EFT INFORMATION PAYMENT DEADLINE 15 12/9/19 twobce Distribution: 1/31/2020

All CGDP payments must be made via the Portal per Iwvoice Payment Deadline: 310/2020
the Direct Payment Process by 12/a/1a To make sare Disputes Submission Deadline: 412020

INVOICES yoar payment transaction is completed on tinve, it is
not recommended to wadt until the kst day before the Learn More »
payment deadhine to make yoar payment.

REFERENCES Learts Mote >

Once the Portal Login page displays, the Welcome and Site Use warning notification is presented
to the authorized user and they are provided with the ability to review the Terms of Use of the
application.
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To access the Portal, Manufacturers will enter their credential information provided by the TPA
Operations Team. The User ID is the Corporate ID number, assigned by the CMS Health Plan
Management System (HPMS), which categorizes the information loaded to the Portal. Information
is limited to only Manufacturer P number(s) associated with the Corporate ID. The TPA provides
the initial temporary password to access the Portal to the Manufacturer via email, once the
onboarding process is complete.

To exit out of the Portal properly, select the Logout link in the upper right hand corner of the active
page. Do not select the “X” to exit the Portal.

Note: Failing to select the Logout link to exit the system will lock a user out of the
Portal for a minimum of 30 minutes.
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CGDP Portal — Disputes Tab

The disputes functionality provides Manufacturers with the ability to dispute invoiced PDE line
item records due for a current reporting period. The Dispute Dashboard allows Manufacturers the
ability to review statuses and results of submitted dispute files for both the current period and prior
period’s dispute reports.

The Disputes tab, displayed as the Dispute Dashboard, allows a user to review dispute submission
return and resolution files. Manufacturers can submit disputes for PDE line item records included
in the current quarterly invoices that they deem to be incorrect and can request review by the TPA
and CMS. TPA receives dispute files and performs multiple validations prior to final submission
to CMS.
Note: PDE line item invoiced for the quarter must be paid even if a dispute is being
submitted for the specific PDE.

The following information provides an overview of the Dispute Dashboard located by activating
the Disputes tab.

Contpct Us | My Profile | Legout ! Haip | Reporting
CcCMS
PALMETTO GBA,

Rneporty

Manufacturer Portal Dispute Dashboard =

Current Cutef! Calendar (Quarter 201503)
2 Corporate ID: XFI_6 P Number: (ALL i Reporting Parkod:  ALL v Invoboe Paid By: 12/06/2015 Dispule Submission: 01/11/2010
Invoice Distribetion: 10/31/201%  Dispate Distribotion: 03/01/2010
4 | Number Number
e i P
‘ Return F Download Download Date Reporting Peciod Number Accepted Rejected Total
a=t downioaded on
t pute_Return_R 09/21/2013 0 4:29 PM 201403 PL_G 4574 415 4989
Digpute_Returm_R 201203 | 3 S
ute _Return 2054903 PL_1 09 32 101
Resolution File Download joad Date Reporting Pariod » Numbar Nawber  Numbar Total
Uphald Denind
n_R2015002 11501 [ - } 1236 323
Last i
inpute_Res alub:-'-_ﬂ. 01/15/2016 © 10:42 AM 201501 PL_S | 3236 3237
ute_Resolution RZ013082 201501 - | [ 18 18
k spute_Res aln!«:-'-_i' 201501 L5 B | 0 18 18
L spute_Resolution_R 201402 Pi_s 312 2055 5266
L.‘-"r-pu!e Resclubon R 201402 PlL_1 13 87 100

The Disputes tab contains five (5) regions.

1. Tabbed region displays the tab that is currently active and tabs available for selection.

2. Filter region — Disputes allows a user to search data listed by the defaulted Corporate ID
number.

3. Current Cutoff Calendar region displays specific quarter cutoff dates, in a
MM/DD/YYYY format, for the most recent quarter. The current quarter date displays in
the title bar of the region, in parentheses, displayed in YYYYQQ format.

4. Return File region displays reports containing the Number Accepted (validated) and
Number Rejected (invalidated) dispute return file for specific reporting periods that have
completed all CMS-system edits. Accepted line item will be sent to CMS for evaluation
and resolution. Rejected line item records will require correction and resubmission to be
eligible for CMS evaluation. Only correct records should be resubmitted, otherwise
previously Accepted dispute records will be rejected with a duplicate error.
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5. Resolution File region displays reports containing the Number Upheld (approved) and
Number Denied dispute resolution files for specific reporting periods that have been
reviewed and determinations made by CMS. Upheld line items will require adjustment by
Sponsors. Denied line items will remain unchanged.

The upcoming pages will describe each region and its associated functions.
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Tabbed Region — Disputes

The Tabbed region allows a user to select different activities to perform while accessing the
system. In this example, the Disputes tab is active.

1

Home Reports Disputes m

Filter Region — Disputes

The Filter region — Disputes contains three (3) columns to assist a user with narrowing dispute
search criteria.

2 | A Corporate ID: XP1_6 B P Number: [ALL W C Reporting Period: | ALL W ]

A. Corporate ID column defaults to the Corporate ID utilized to access the system.
B. P Number field displays the P number. This field contains a drop down list that will display
P numbers associated with the Corporate ID.
Note: This field will only allow updates to P numbers that are associated with
the Corporate ID and have had dispute return and resolution reports loaded to
the Portal.
C. Reporting Period field allows a user to view all applicable reporting periods or select
specific reporting periods from the drop down list.

Current Cutoff Calendar Region

The Current Cutoff Calendar region displays important program cutoff dates for the current
quarter.

The calendar region contains five (5) auto-populated fields to keep users aware of specific due dates
for the current quarter.
3 A Current Cutoff Calendar (Quarter 201503)

B Invoice Paid By: 12/09/2015 C Dispute Submission: 01/21/2016
D Inwvoice Distribution: 10/21,/2015 E Dispute Distribution: 02/01/2016

A. Current Cutoff Calendar (Quarter YYYYQQ) field displays the current quarter in an
YYYYQQ format.

B. Invoice Paid By field displays the due date for Manufacturers to pay amounts invoiced
to each contract, known as the “Invoice Paid By 38" Calendar Day After Receipt” as
listed on the CGDP Calendar. Invoice payments are due to be paid by the Manufacturer
within but not over 38 calendar days after the ‘Quarterly Invoice Receipt Date", which
is the next calendar day after the “Quarterly Invoice Distribution” date on the CGDP
Calendar.

Note: The TPA recommends that invoices are paid prior to the payment
due date or the “Invoice Paid By 38" Calendar Day After Receipt” date,
not on the due date. Initiating payment prior to the due date will allow for
error-free processing of Portal-initiated ACH payments.

Payments that error out on the due date are not considered as initiated and
will require special handling between the Manufacturer and the TPA.
Payments that do not meet the “Invoice Paid By 38" Calendar Day After
Receipt” due date, may be subject to civil money penalties (CMP)
assessed by CMS as per the Manufacturer agreement.
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C. Dispute Submission field displays the last date Manufacturers can submit disputes for
the quarter. The Dispute Submission date, also known as the “Dispute Submission
Deadline” on the CGDP Calendar, is sixty (60) calendar days after the “Quarterly
Invoice Receipt Date ”.

The TPA recommends that Manufacturers submit disputes as soon as they are determined,

within the 60-calendar day range, to allow for review of files for correct data inclusion.

Note: Dispute records must pass multiple system verification edits, obtain
a status of Passed (on the Dispute Submission tab), and appear in the
Number Accepted (on the Disputes tab), prior to final submission to CMS
for review.

D. Invoice Distribution field displays the date the TPA loads the invoices to the Portal.

E. Dispute Distribution field displays the last date TPA/CMS will provide response
reports for disputes filed for the current quarter. The Dispute Distribution date, also
known as the “Dispute Resolution Deadline” on the CGDP Calendar, is sixty (60)
calendar days after the Dispute Submission date.

Return File Region

The Return File region on the Disputes tab displays information regarding submitted dispute
records submitted via the Portal. Dispute record files process through multiple edits prior to
submission to CMS. Submitted dispute records may appear with an Accepted status, in the Number
Accepted column, where some or all the dispute line item records included in the submitted file
pass validation edits. Submitted records may also appear with a Rejected status, in the Number
Rejected column, where some or all the line item records included in the submitted file do not pass
validation.

Note: Rejected line item records will require correction and resubmission to be

eligible for CMS evaluation, prior to the dispute deadline.

The Return File region contains eight (8) columns that assist a user in reviewing dispute file
validation processing prior to submission to CMS for review and decision.
4

c Number ~ Number

AReturnFile 3 Download C Download Date [ Reporting Period E PNumber F Accepted  C Rejected H Total
Last downloaded on
Dispute_Retum_R 09/21/2015 @ 4:20 PM 201403 PL_6 4574 415 4989
Dispute_Retumn R 201403 P17 ] 2 2
Dispute_Return_R : 201403 Pi_1 &9 32 101
A. Return File column displays a unique file name of the dispute file validated.
B. Download column provides a radio button to allow a user to select, download, and
review specific return reports for accepted and rejected line items.
C. Download Date column displays the most recent download date of a return report.
D. Reporting Period column displays the reporting period associated with disputed
invoices contained in the file.
E. P Number column displays the P number associated with the dispute return report.
F. Number Accepted column displays the number of records that passed validation in a

submitted dispute file and are eligible for submission to CMS for review.
G. Number Rejected column displays the number of records that failed CMS’ validation
in a submitted dispute file.
Note:_Rejected records require correction and resubmission to be eligible
for CMS evaluation. Only the correct records should be resubmitted.
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Previously submitted Accepted dispute records will reject with a duplicate
error code.

H. Total column displays the total number of records included in the Return report.

Resolution File Region

The Resolution File region on the Disputes tab displays information regarding the disposition of
dispute files. Resolution files are loaded to the Portal on the Dispute Distribution date for the
applicable quarter, also known as the “Dispute Resolution Deadline” on the CGDP Calendar.

The Resolution File region contains eight (8) columns that assist a user in reviewing final

J

determinations provided by CMS.

A g = C n % 4 E Number  Number
Resolution File B Download Download Date [ Reporting Period E P Number F Upheld ° Denied Total
Last downloaded on
Dispute_Resolution_R2015082 01/15/2016 @ 10:52 &AM 201501 PL_b i 3236 3237
) Last downloaded on
Disputz_Resolution_R 01/15/2016 @ 10:42 &M 201501 Pi_86 1 3236 3237
Dispute_Resolution_R2015082 201501 Pi_1 ] 18
Dispute_Resolution R : 201501 P11 0 18 18
Dispute_Resolution_R 201402 PL_b6 31 4355 5266
Disputz_Resoiufion_R 201402 P_1 13 87 100

A.

Resolution File column displays the unique file name of the resolved dispute file
received.

Download column displays a radio button to allow a user the ability to select,
download, and review specific reports for upheld and denied line items.

Download Date column displays the most recent download date of a resolution report.
Reporting Period column displays the reporting period associated with disputed
invoices contained in the submitted dispute file.

P_Number column displays the P number associated with the resolved dispute report
file.

Number Upheld column displays the number of dispute records within a dispute file
upheld during CMS review.

Number Denied column displays the number of dispute records within a dispute file
denied during CMS review.

Total column displays the total number of records included in the Resolution report.
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CGDP Portal Instructions — Disputes
Accessing Disputes Return and Resolution files

Manufacturers can utilize the Disputes Dashboard in the Portal to review Dispute Return and
Dispute Resolution reports for submitted disputed invoice line item records.

This instruction provides direction on accessing the Dispute Return and Resolution reports
functionality.

1. Authorized end users will access the Portal to review disputes on the Dispute Dashboard.
Instructions for daily login into the Portal are in the CGDP Manufacturer Portal
Introduction and Login Users Guide under References on the TPAdministrator.com
website.

2. After successful login, the Home tab will appear. Select the Disputes tab to access the Dispute
Dashboard and review the report types available for Manufacturers for the reporting period.

Contact Us | My Profile | Logout | Help | Beporting
PALMETTO GBA CMS ‘:'°’v:.,m:_,".f?“._,_.f

Home Rapons Crsgutes
Manufacturer Portal Coverage Gap Discount Program Home =
Reparting
Corporatn 10 Invnice Typu P Numbar Pariod Statusd Soselé Welcome to Coverage Gag Discount Portal where
you can Initiate 2 payment, check the status of
L0 AL ‘v Al v ALL e Al v

payments and receipt of payments az well oo view
your reports.

Reporting

luveice Type £ Numibees Perind Satus Sclect For payment functions, start by sefecting a line

oY Clossaut Pr_8 1018 Avallable tum from the list to the left of this message
Quarturly 3 S Avalable
Quartarly L6 Avadable Availabie Invoice is ready Tor payenent initistions
Quartertly L Avallabie Fallad  Ome or more ieers has an unsucoessful
Quarterly L1 Avalatie payment attwempt
Quartarty PL_6 Avalable Incomplets One or maore itams have not Been pald
Quartarty L7 Avalatie na No imvoice dos for payment. Neceipt of
Quartarly L1 Avalabie fands dus from Manulacturee or Sponsor

Pending AN kne ilemms have been inttiated

sutcessfully

Sucoessful All o iterns have been pald succassfully

Reporting Persods with no invoice line items

B Humber Raporting Penod
Fi%er by PL_oOV AL W
P Numbaor Reporting Period
PL_5 201602
PL_% 201504
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3. To view a specific Dispute Return report file in a text file format, populate the radio button in
the Download column that corresponds to the appropriate report. The Download radio button
is located in the Return File region of the Dispute Dashboard.

Lontact Uy | My Profile | Logaut | Uelp | Bsporting
Logoed on asX__ 7
PALMETTO GBaA, CMS

Home

Feports Desputes
Manufacturer Portal Dispute Dashboard =

Current Cutoff Calendar (Quortes 201503)

I Corporate [D: | XP1_& ~| P Number! |AL V1 Raporting Portod: | ALL v | Involcn Pald By: 12,/06/3013 Dispute Submission: 91/31/2018
Tavoloe Distribution: 10/31/201%  Dispute Distribation: 03/01/2018
Number Numbaer
Natum File Download Download Date Reporting Period  Numbar Accepted Rejected Total
lspote_Returm i . 201403 - 4574 41% awne
Oispute_Return_R 201403 PL_2 o 3
Dispute Return R 201403 [ | a5 1
Number Number
toad o o4
Renaolution File Datw Reporting Period P Number Upheld Deanlod Total

Dispute_Resolution_R201 5082 FL_6 1 3236 3237

Dispute_Resolution_R

[ S 1 3236 3237
Mspute Resolution R70130682 L .| ) 19 ]
isputa_Resolution R F1 0 in i
Dispute_Resolution _R 201402 PL_6 31 4055 5266
L'tp«.!u Resoiution % 201402 1 13 57 100

4. Select one (1) of the decision buttons in the message that appears at the bottom of the screen.
e Open to view the data in text file format
e Save to save the data in text file format
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want to open or save XP1__6_dispute_report.txt from apps.tpadministrator.com? Open Save | ¥ Cancel

5. After selecting the Open button, review the downloaded text file of the dispute return report.

Note: The Dispute Return File report format is listed under Manufacturer Dispute
Information on the TPAdministrator.com website.
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6. Once review of text file is complete, return to the Disputes tab.

7. The Return File region will display the date and time of the last download in the Download
Date column for the relevant Dispute Return report.

Contact Us | My Pralile | Logout | Halp | Reporting
wognd on X7
FPALMETTO GBA,
e Reponts I Dsputes |
Manufacturer Portal Dispute Dashboard =

Currunt Cutofll Calundar (Quarter 20130.1)

| Corporate ID: (XF1L_E | P Numbec: ALL WV Neporting Pamod: | ALl ~ | Invoice Paid By: 12/00/2015 Dispute Subwwission: 01/31/2016
Invoice Distribation: 10/31/2015  Dispute Distribution; 03/01/2016
load 4 Number Number
MNaturn File o Date Heporting Period P Number Acc ed Rejected Total
T8 A0WhIoaded o6
Dispate_Hoturn_N . LOL/22/3016 @ $107 AM 201403 Pl 4574 ars avso
Dlspate_ Return R 201403 PLLT o 3 2
Jupute_Raturn K 201403 f1_ 6% 32 101
ey d4 Number Number
Resolution File o Date Reporting Perlod P Number Upheld Deniad Total
Dlspute_Resolution_R2015082 201501 P15 1 3236 3237
Dispate_Resolotion R 201501 Fl_6 1 3236 3237
Plspute_Nesclution_R2013082 201201 #1 o 18 1
Dispute_Resciution_A 201501 "L o 18 18
Olspute_Rusciution_R 201402 L 31 SLEL) 5264
Dispute Musciution i 201402 P11 13 ur 104

8. To view a specific Dispute Resolution report in a text file format, populate the radio button in
the Download column_that corresponds to the appropriate report. The Download radio button
is in the Resolution File region of the Dispute Dashboard.

ntact Us | My Srafile Wt | Haly | Ressaing

Logged en m X7

Home

e

Dispute Dashboard

-

Manufacturer Portal

Luerent Cutoff Calendar (Quarter 201303)
Involce Pald By: 12/09/2015 Dispute Submission: 01/31/2010
Invoics Distribution: 10/11/201%  Dispute Distribution: 03/01/2038 |

i & Number Number
feturn Flle Date Reporting Perlod P Number Accepted Rejected Total
Dispute_Ratum_R 201403 P15 4574 415 2089
spute_Return R 201402 P17 2 2
dsputs_Return R 201403 P11 L) 32 101
a4 load Number Number
Resolution Vile D Datw Reporting Period P Number Uphald Deanied Total
“spute_Resciution_R2015082 3 201504 P15 3236 3237
spute_Resolution R 2015018 PL_6 1 ] 3230 3237
DEspute_Resolution_R2015082 201501 [ T | ] 18 18
ute_Rusciution M 201508 Pi_a o 18 18
espute_Resclution R 201402 PL_6 i 4955 5266
Dtspute Resclution R 201402 P11 13 87 100
—_— —

Revision Date:0
Version Number

32022

16

11|Page




CGDP Manufacturer Portal
Disputes Users Guide

9. Select one (1) of the decision buttons in the message that appears at the bottom of the screen.
e Open to view the data in text file format
e Save to save the data in text file format
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want to open or save XP1__6_dispute_report.txt from apps.tpadministrator.com? Open Save (¥ Cancel

10. After selecting the Open button, review the downloaded text file of the dispute resolution
report.

Note: The Dispute Resolution Report File Layout is listed under Manufacturer
Dispute Information on the TPAdministrator.com website.

11. Once review of text file is complete, return to the Disputes tab.
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12. The Resolution File region will display the date and time of the last download of the specific
dispute resolution report in the Download Date column.

Contact Us | My Profile | Logout | Halp | Reporting
M Logged on e X7
PALMETTO GBA,
Home Repons Cungniters

-
IManufacturer Portal Dispute Dashboard =
Currsnt Cutedf Calundor (Quartar 201503)
| Corperate 1O: IXPIL_S v ¥ Nuembaer ALL W Aeparting Peiod: | ALL v | Invalos Pald By: 12/08/2015% Dispute Submission: 01/31/2016
Involos Distribution: 10/31/2015  Dispote Distribution: 03/01/2016
a4 " Number Number
Return Flle Date Reporting Period P Number Accuptud Rejuctad Total
[Dimpute_Return_R 201403 L T—Y A374 415 45nu
’mwulo_ﬁo(um_“ 201403 mn_J o 2 2
Disputa_Return_n 201403 1 oo 23 101
| Number Number
| Resalution Flle Download Dawnload Date Reporting Period # Number P Dearied Total
[ad downloaded on

Ispute_Resolution_RI013003 . {01/22/2016 & 10:23 AM 203150} Pl ' 1236 227
|
[Dlnauln_ﬂuw!ubou_l Joi1scl P8 L 1238 12237
IDispute_Resolution _R2015082 201501 |3 S} o] 18 18
Dispute_resolution_x 201501 PrL o 1 18
Disputs_Rusolution _R 201402 Pl..0& am 4555 260

iapute Rusolution 8 201402 pL_3 13 24 100

SRS —

You have now completed accessing Dispute Return and Resolution reports on the Disputes tab.
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CGDP Portal Dispute Builder Tab

The Portal provides a Dispute Builder to assist users in creating dispute files from the data files
received for the current quarter. Utilizing the dispute builder will assist Manufacturers in creating
dispute files with required information needed to support disputed PDE line item records. Users
can select individual or multiple PDE line item records from the data file, select the applicable
dispute reason code, and enter the required data for supporting the selected line items.

The Dispute Builder tab is made visible by positioning the cursor over the Disputes tab. The
Dispute Builder will assist users in creating dispute files that successfully pass the TPA and CMS
pre-review edits in a timely manner.

Note: Obtaining a Passed status on the pre-review edits does not mean that the

disputed invoice line items have been upheld by CMS. The Passed status means

that the dispute file contains the required information to allow the dispute file to

be subjected to a secondary review edit process. Once the secondary review edits

are completed and the file receives an Accepted status, CMS will receive and

review the dispute request to provide a determination on upholding or denying the

dispute.

Contact Us | My Profile | Logoest | Help | Beporting
PALMETTO GBA, CMS Moedshm APl &

Reports Oispotes Ospule Butiaer Dispute Satamission

Manufacturer Portal Dispute Builder =

2 | Chck hers b 0dd dats e tasms 3 Current Cutoll Calendar (Quarter 201503)

Iaveice Paid fiy: 12/09/2035 Dispute Submission: 01/21/2016
Involce Distribution: 10/31/2015  Dispute Distribution: 03/01/2010
Fage #1

4 1( Number Datail Raf @ Product Sarvice 1D Prascri ||lmn Service Ref # Fill ® Days Supply (;ly anunsod Date of Service (-)p Discount Amount
No mvoxced Aoe items have been added. Chck the Selection Criteria Form button above o add dat ne tems to the dispute fie

5 | Saw G | Daketo AL 7 | Compkie Duspute Fle

Note: Dispute files can only contain data records for a single P number. Files
containing multiple P number records for a Corporate ID will error out in the
Portal.

The Dispute Builder tab contains seven (7) regions.

1. Tabbed region displays the tab that is currently active and tabs available for selection.

2. Selection Criteria Form button, displayed as the “Click here to add data line items.”,
allows a user to open the Selection Criteria Form to add PDE line item records to a dispute
file.

3. Current Cutoff Calendar region displays specific quarter cutoff dates in a
MM/DD/YYYY format for the most recent quarter. The current quarter date displays in
the title bar of the region, in parentheses, in YYYYQQ format.

4. PDE Line Item region displays PDE line item records selected via the Selection Criteria
Search Form.

5. Dispute Builder Save button allows a user to save the invoice line item records that have
been loaded to the PDE Line Item region.

6. Dispute Builder Delete All button allows a user to delete all PDE line item records that
have been loaded to the PDE Line Item region.
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7. Dispute Builder Complete Dispute File button completes the dispute file containing all

selected PDE line item records for a specific P number and prepare it for submission in the
Portal.

The upcoming pages will describe each region and its associated functions.
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Tabbed Region — Dispute Builder

The Tabbed region allows a user to select different activities to perform while accessing the
system. In this example, the Dispute Builder tab is active.

1

Home : Reporis Disputes Dispuiz Builder Dispute Submission

Note: The Dispute Builder and Dispute Submission tabs are only visible when
the cursor is hovering over the Disputes tab.

Selection Criteria Form Button

The Selection Criteria Form button, displayed as the “Click here to add data line items ” button,
allows a user to open the Selection Criteria Form and enter criteria to search for and include PDE
line item records in a dispute file for submission to CMS evaluation. The Selection Criteria Form
and description of its five (5) regions are discussed in the upcoming pages.

2 | Click here to add data line items. |

Selection Criteria Form

The Selection Criteria Form contains five (5) regions:

Coverage Gap Discount Program

A Selection Criteria

P Number: Vv Product Service ID: Service Provider ID:

Prescription Reference Number: Date of Service (yyyyMMNdd): Vv

Gap Discount Amount: v Quantity Dispensed: Vv

Previous Discount Amount: Vv Days Supply:

Current Discount Amount: v

Soach | L Choue Gl |
B Dispute Reason for Selected Lines (Optional
v

Nem P - Product Service Service Provider  Days oy Dateof Gap Discount Previous Discount Current Discount
— a d pion Ref i3} v Sepply Dispensed Service Amount Amount Amoant

o (in2 items were foung using the entered search ontena.

D | AddSelectedio Dispute Fiie | E | Ristumn 1o Dispute Buiider

A. Selection Criteria Search region provides search fields for a user to limit the number and
type of PDE line item records displayed, based on the criteria entered in each field or
selected from the combo box menus. Definitions of each field or combo box will appear in
a subsequent section of the Selection Criteria Form introduction.

B. Dispute Region for Selected Lines (Optional) region allows a user to select a dispute
reason code and supporting reason code information for multiple PDE line item records
requiring the same reason code.

C. Selection Results region displays specific PDE line item records based on the criteria used
in the Selection Criteria Search region. Definitions of each column heading will appear
in a subsequent section of the Selection Criteria Form introduction.
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D. Add Selected to Dispute File button allows a user to add selected PDE line item records
to the dispute file.

E. Return to Dispute Builder button allows a user to exit the Selection Criteria Form and
return to the Dispute Builder tab.

Description of each of the five (5) Selection Criteria Form regions appears on the upcoming pages
with their associated functions.

Selection Criteria Search Region

The Selection Criteria Search region assists users in limiting the PDE line item records displayed
when creating a dispute file. Users can enter specific data into each field to assist with retrieving
specific PDE lines containing matching information.

A Salection Criteria
I. P Number: | ~| i Product Service 1D: | | iii. Service Provider 1D: | |
iv. Prascription Referance Numbar: | | v.Date of Service (yyyyMmdd): [ ~||
Vi, Gap Discount Amount: [ Vll | vilL Quantity Dispensad: | V'I !
viil. Previous Discount Amount: | ~|| | IX.Days Supply: | |

. Current Discount Amount: } V!| |

xi l Saarch l le‘ Claar Critaria 1

This region contains twelve (12) fields that assist a user in searching line items.

Vi.

Vii.

P Number field contains a combo box drop down listing that provides all active P
numbers associated with the Corporate ID.
Product Service ID field allows a user to enter the National Drug Code (NDC)
number.
Service Provider ID field allows a user to enter the identifier for the Service
Provider, such as a National Provider Identifier (NPI), National Council of
Prescription Drug Programs (NCPDP), Unique Physician Identification Number
(UPIN), Federal Tax Number, or State License Number.
Prescription Reference Number field allows a user to enter a unique reference
number for a prescription assigned by a plan.

Note: The Prescription Reference Number must be unique for and date

of service and Service Provider ID combination.
Date of Service (yyyyMMdd) field allows a user to enter a date in YYYYMMDD
format. Also provides the required combo box drop down menu field, when a date
of service is entered, to select qualifiers such as equal to (=), greater than (>), less
than (<), greater than or equal to (> =) or less than or equal to (< =).
Gap Discount Amount field allows a user to enter the net payment amount for the
current quarter. Also provides the required combo box drop down menu field to
select qualifiers for dates entered, such as equal to (=), greater than (>), less than
(<), greater than or equal to (> =) or less than or equal to (< =). The derived amount
calculated as the reported Gap Discount Current Amount minus the reported Gap
Discount Previous Amount.
Quantity Dispensed field allows a user to enter number of units, grams, milliliters
for a dispensed prescription. Also provides the required combo box drop down
menu field allows a user to select qualifiers for quantities dispensed, such as equal
to (=), greater than (>), less than (<), greater than or equal to (> =) or less than or
equal to (< =).

Note: If compounded item, total of all supplied ingredients calculated

as quantity dispensed.
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viii.  Previous Discount Amount field allows a user to enter a reported Gap Discount
from the preceding data report when the invoiced PDE record represents an
adjustment to a previously invoiced PDE record. Also provides the required combo
box drop down menu field allows a user to select qualifiers for amounts entered,
such as equal to (=), greater than (>), less than (<), greater than or equal to (> =)
or less than or equal to (< =).

ix.  Days’ Supply field allows a user to enter the number of days’ supply a Sponsor
covered for a prescription.

X.  Current Discount Amount field allows a user to enter the new Gap Discount
amount invoiced for the current quarter.

xi.  Search button allows a user to initiate PDE line item records search based on the
criteria entered in the applicable fields.

xii.  Clear Criteria button allows a user to clear all criteria fields.

Dispute Reason for Selected Lines (Optional) Region

The Dispute Reason for Selected Lines (Optional) region allows a user to select a specific dispute
reason code from the combo box drop down to be applied to multiple PDE line item records in a
dispute file. When used, the reason code will be applied to all selected PDE line item records
selected in the Selection Criteria Search region and will assist in classification of similarly
disputed line item records.

B Dispute Reason for Selected Lines {Optional)
| v

B Dispute Reason for Selected Lines {Optional

D01 - Dupfcate Invoice ltiem

PART [ Covered Drug
D4 - Excessive Quansty

D06 - High Price of the Drug

007 - Last Lot Expration Date

DOS - Markefing Category & not NDA or BLA
1- PDE improperty rvoiced beyond manufectrer agreement invaice perind

13 - Gap disoount for disputed PDE exceeds maxmum disoount smount for a singie PDE

14 - Total accumulated gap discounts reporied across multiple PDEs for a single beneficiary exceed cumulative maxamum discoant amount
5 - Other

Selection Results Region

The Selection Results region displays the selected PDE line item records based on the search
criteria entered in the Selection Criteria Search region.
(. [election Results

i ii.p Nomber il Prescripbion Ref 2 M?[fem v.SﬂmIgm*' '.-._5‘:;5" vii, . & .-in.gj;: R e W

No fine items wers foung wsing the enterad search cnfera,

This region contains eleven (11) columns that assist a user in displaying selected line item records.
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Selection Results

: i I i . Product Service Service Provider .: Days
i.[] [1i.P Number Iii.Prescription Ref # IV. D V. D w'SuppIy

i.  Checkbox column allows a user to populate a checkmark for a specific PDE line
item record to be included in the dispute file, based on the search criteria entered
in the fields located on the Selection Criteria Search region.

ii. P Number column displays the P number assigned to the specific PDE line item
record.

iii.  Prescription Ref # column displays the prescription reference (ref) number (#)
assigned to the specific PDE line item record.

iv.  Product Service ID column displays the product service ID assigned to the specific
PDE line item record.

v.  Service Provider ID column displays the service provider ID assigned to the
specific PDE line item record.

vi.  Days’ Supply column displays the number of days prescriptions supplied and
covered by the Sponsor for the specific PDE line item with a three (3) digit value.

vii Oty viii Date of ix Gap Discount X Previous Discount xi Current Discount
‘Dispensed "Service " Amount - Amount - Amount

vii.  Qty Dispensed column displays the quantity (Qty) of the prescription dispensed
and covered by the Sponsor for the specific PDE line item record.
viii.  Date of Service column displays the date of service for the specific PDE line item
record in YYYY-MM-DD format.
ix.  Gap Discount Amount column displays the dollar amount of the specific PDE line
item record.
X.  Previous Discount Amount column displays the dollar amount of the specific PDE
line item record for the prior reporting period.
xi.  Current Discount Amount column displays the dollar amount of the specific PDE
line item record for the current reporting period.

Add Selected to Dispute File Button

The Add Selected to Dispute File button allows a user to add the individual PDE line items
containing a checkmark to the PDE Line Item region of the Dispute Builder tab. These selected
PDE line items will become part of the submitted dispute file forwarded to TPA/CMS for review.

D | Add Selected to Dispute File

Return to Dispute Builder Button

The Return to Dispute Builder button allows a user to exit the Selection Criteria Form region to
return to the Dispute Builder tab.

E : Return to Dispute Builder
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Once the Dispute submission deadline has passed, a system message will replace the Selection
Criteria Form button. The system message states, “The deadline for dispute submission has
passed.”

Contac s | My Profila | Logoss | Halp | Rspoetiog
PALMETTO GBA CMS O L e,

Home Reports Depuse Sulder Dispule Submiszion

Manufacturer Portal Dispute Builder =

Current Cutoff Colendar (Quorter 201303}
Inwvoice Paid By: 12/09/2015 Dispute Submsission: 01/31/2016
Invoice Distribution: 10/31/2015  Dispute Distribution: 03,/01/2016

Page 21

4 |F Number Detsil Ref # Product Service 1D Prescription Service Ref # Fill # Days Supply Oty Dispensed Date of Service Gap Discount Amount |

% LB Aok 06

Current Cutoff Calendar Region
The Current Cutoff Calendar region displays important program cutoff dates for the current
quarter.

The calendar region contains five (5) fields to keep users aware of specific due dates for the current

quarter.
3 A Current Cutoff Calendar (Quarter 201503}
B Invoice Paid By: 12/09/2015 C Dispute Submission: 12/31/2015
D Invoice Distribution: 10/31/2015 E Dispute Distribution: 03/01/2016

A. Current Cutoff Calendar (Quarter YYYYQQ) field displays the current quarter in an
YYYYQQ format.

B. Invoice Paid By field displays the due date Manufacturers have to pay amounts invoiced
to each contract, known as the “Invoice Paid By 38" Calendar Day After Receipt” as listed
on the CGDP Calendar. Invoice payments are due to be paid by the Manufacturer within
but not over 38 calendar days after the “Quarterly Invoice Receipt Date”, which is the next
calendar day after the “Quarterly Invoice Distribution” date on the CGDP Calendar.

Note: TPA recommends that invoices are paid prior to the payment due date
or the “Invoice Paid By 38" Calendar Day After Receipt” date, not on the due
date. Initiating payment prior to the due date will allow for error-free
processing of Portal-initiated ACH payments.

Payments that error out on or after the due date are not considered as initiated
and could be subject to civil monetary penalties assessed by CMS as per the
Manufacturer agreement.

C. Dispute Submission field displays the last date Manufacturers can submit disputes for the
quarter. The Dispute Submission date is sixty (60) calendar days after the “Quarterly
Invoice Receipt Date” date on the CGDP Calendar.

The TPA recommends that Manufacturers submit disputes as soon as they are determined,
within the sixty (60) calendar day range, to allow for review of files for correct data
inclusion.
Note: Dispute records must pass multiple system verification edits, obtain a status of
Passed (on the Dispute Submission tab), and appear in the Number Accepted (on the
Disputes tab), prior to final submission to CMS for review.
D. Invoice Distribution field displays the date the TPA loads the invoices to the Portal.
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E. Dispute Distribution field displays the last date TPA/CMS will respond to disputes filed
for the quarter. The Dispute Distribution date, also known as the “Dispute Resolution
Deadline” on the CGDP Calendar, is sixty (60) calendar days after the Dispute Submission
date.

PDE Line Item Region
The PDE Line Item region contains nine (9) columns that display the PDE line items selected and

added to the dispute file from the Selection Criteria Form.
Page 21
4| AP Number B Detail Ref # ( Product Service ID D Prescription Service Ref # E Fill # 7 Days Supply G Qty Dispensed H Date of Service | Gap Discount Amount |

No invorced (inz items have bean added. Cick the Selection Criteria Form butfon 3bove to 364 a3 (ne Zams & the daputs fis

The first four (4) columns, fields labeled A through D, provide a user with the ability to review the
PDE line item record information according to these fields.

Page #1
4 | AP Number B Detail Ref # (C Product Service ID D Prescription Service Ref #
No invoiced line items have been added.

A. P Number column displays the P number assigned to the specific PDE line item.

B. Detail Ref # column provides the detail reference number associated with the specific PDE
line item. The Detail Ref # is a unique reference number for the current coverage gap
discount and used to track changes in the coverage gap discount record from quarter to
quarter.

C. Product Service ID column displays the product service ID assigned to the specific PDE
line item.

D. Prescription Service Ref # column displays the unique reference number for a prescription
assigned by a plan. It must be unique for any DOS and Service Provider ID combination.

The final five (5) columns, fields labeled E through I, provide a user with the ability to review the
PDE line item record information according to these fields.

4 | E Fill # F Days Supply G Qty Dispensed H Date of Service | Gap Discount Amount

Click the Selection Criteria Form button above to add data line items to the dispute file.

E. Fill # column displays the total number of retail prescriptions filled at a pharmacy with a
two (2)-digit value.

F. Days’ Supply column displays the number of days prescriptions supplied and covered by
the Sponsor for the specific PDE line item with a three (3)-digit value.

G. Qty Dispensed column displays the quantity (Qty) of the prescription dispensed and
covered by the Sponsor for the specific PDE line item.

H. Date of Service column displays the date of service for the specific PDE line item in
YYYY-MM-DD format.

I.  Gap Discount Amount column displays the dollar amount of the specific PDE line item.
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Dispute Builder Save Button

The Save button allows a user to save the current data in the PDE Line Item region.

5 . Save

Dispute Builder Delete All Button

The Delete All button allows a user to delete all invoice line items added in the PDE Line Item
region.

6 | OoleAl

Dispute Builder Complete Dispute File Button

The Complete Dispute File button allows a user to complete the dispute file and prepare it for
submission via the Portal to the TPA for edit checks prior to final submission to CMS for review.

7 | Complete Dispute File

Once a user selects the Complete Dispute File button, the system redirects them to the Dispute
Submission tab, which allows a user to submit the dispute file in the Portal and begin the TPA
validation process.

The discussion of the Dispute Submission tab follows in the next section of this manual.
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CGDP Portal Instructions — Dispute Builder
Creating Dispute Files via the Dispute Builder Functionality

Manufacturers can utilize the Portal to create and complete disputes of a current quarter’s
distributed invoice line items using the Dispute Builder tab.

This instruction provides direction for submitting disputes via the Dispute Builder functionality.

1. Authorized end users will access the Portal to create disputes on the Dispute Builder tab.
Instructions for daily login into the Portal are in the CGDP Manufacturer Portal
Introduction and Login Users Guide under References on the TPAdministrator.com
website.

2. After successful login, the Home tab will appear. Position the cursor over the Disputes tab to
allow the Dispute Builder tab to become visible. Select the Dispute Builder tab to create a
dispute file.

Contact Uz | My Frofie | Logout | Help | Reporting
PALMETYTO GBA CMS ‘:m:?.m;,'"_f?‘,:?
Home Hepors Desputes Dispule Baaicer Dispule Sutmisscn

Manufacturer Portal Coverage Gap Discount Program Home =
Reparting
Corpodatn 1D Invoice Typs P Numbar Parioa Status e Weicome to Covarage Gap Discounk Portal where

you can Initiate 2 payment, check the status of
paymeots and receipt of payments az well oo view
your reports

X0 Al v Al A ALL v Al v

Reporting

1nvoice Type £ Number Perind Status Select For payment functions, start by seiecting a line
oY Clcssnit P8 1016 Avallable sum from the list to the left of this message

Quarturly LY 201601 Avalable
Quartarly L6 201503 Avadable Avallatie Invoice is ready Tor payenent initiations
Quarterly Mz 201503 Avallatie Fallad  Ome or more e fas an unsucoessiul
Quarterly L1 201503 Avalable payment attwept
Quartarty PL__6 Avalable Incomplets One or maore itams have not Been pald
Quartarly PL_7 Avadable nWa No imvwoice dos for payment, Nacaipt of
Quartarly Pl Avallabie funds dus from Manulncluree o Sponsor

Pending AN kne ilems have been inttiated
sutcessfully

Swucoessful ANl kne iterms have been pald successfuly

Reporting Persods with no invoice line items

B Humber Raporting Penod
Fiiter by PL_BOV ALL v
P Numbaor Reporting Period
PL_% 201602
L5 201504
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3. Once the Dispute Builder tab displays, select the Selection Criteria Form button to add data
line items to a dispute file. The Selection Criteria Form button, visible as the Click here to add
data line items button, appears on the Dispute Builder tab.

Contact Us | My Profila | Logout | Halp | Reporting

‘ M s Logoed on as XP1_8

W MR & MO

PALMETTO GBA,

Aa)

Home Reports Disputes Dspute Busder Despririe Submission

Manufacturer Portal Dispute Builder =

Current Cutoff Calendar (Quarter 201503)
|Involce Paid By: 12/09/2015 Dispute Submission: 01/31/2016
| Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

Cick here 12 094 data e tems. |

Page 81
P Number Detail Ref @ Product Service ID Prescription Service Ref # Fill # Days Supply Qty Dispensed Date of Service Gap Discount Amount
No invoiced fing Mems have been added. Ciick the Selection Criteria Form button above to add data bne itams to the dispute k.

Seve || Delete All || Cooplets Dispate Fie

4. On the Selection Criteria Form, populate the selection criteria fields based on the necessary
data needed to locate individual or specific line items to add to a dispute file.

This example displays a search related to a specific P number for specific line items corresponding
to the search criteria entered in the selection criteria fields.

Coverage Gap Discount Program A
Selection Criterie

» Mumber: |7 '_] Praduct Service 10; Service Provider 10;

Prescription Reference Namber Date of Service (yyyyNMNdd): 3 201508145

Gap Discount Ameount: et Quantity Dispunsed: v

Previows Discount Amaunt: v Days Supply: 1'; 77&]

Currant Discount Amount: v,

[ g-;:.hvl CL:.- Citwa
Dispute Reason for Selected Lines (Optional)
v
Selection Results  Page #1 of 10 (Fownl $72 Boe items) = =
Product Service Service Provider Days Qty mle af Gap Descownt Previous Discoust Corvent Discowmt
P Nunber  Prescriptian foel # 5 m Sapply  Disperind oo Aot pr—l Aot

Pk NN _3 000§ 1 b mn san 2015 ‘ a8 0m 15460
n_g 0800000s__Y 00838 ==t 0 0.0 21858 s1ss e 16,00 sus
Pl 20000006 0SS5 i ' w0 300 215-08-} $30.01 4000 (LT
s 00000088 b C 0.0 21508 s $0.00 e
Fl8 2000007, 7 1 0 80 215-00- 4% 0.4 oo Wi
Pt 200N —t 0 300 SLE S 0. 20.00 0.5
[ 200002000 foed 3 so0 2015-3¢-49% s wom s
PL_6 PR0000e__T 0 £ 0.0 2015-08-35. $263.59 000 S263.99
Pt 300002107 y PRy, | o 300 2215-20-1% $sean 30,00 $ase0L
Pl_§ ) ore__o ] 30 M0 2015-08-15 045 00 0.$5
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5. To add individual PDE line items to a dispute file, populate the check box associated with the
specific line item located in the Disputes Selection Results region.

[Selection Results  Fage #1 of 10 (Found 972 bve Mems) =3
PMumber  Prescription Ref # Pmdm;;ir\nu s-m-l;mdcr SZ::;' m“?g'w (5):::': c::'?:&unl mm‘::ol:-“:m— rum‘r::‘:«‘num
Piob 1 . b .0 2055-08-15 §5460 150 5400
Pi_6  PR—— x .0 $155.42 §0.20 s155.82
Pi_6 1 4 x 300 82004 000 220.01
nn_t ) PR— P N0 5 0.0 s
Pi..® % 3 = 15.0 §0.14 §0.00 §5.14
Pib | | b »on $0.25 $0.50 )
Pi—6 % E 6.0 47355 $0.00 73,6
Pi_6 | S 3.0 324 50.00 $161.5%
v Pi_$ . e % 0.0 248 03 $0.00 s388.03
y Pi..t 09000105 2 1 2 .0 50 A §0.90 0.4

6. To add a specific dispute reason code to multiple line items during the search process, click on
the combo box drop down menu located in the Dispute Reason for Selected Lines (Optional)
region and select the applicable dispute reason code for the line items.

Dispute Reason for Selected Lines (Optional)

Additional fields display based on the dispute reason code selected. Refer to
Appendix D: Manufacturer Dispute Reason Codes and Supporting Data
Requirements guide in the Reference section for assistance with completing the
required and optional fields displayed with each reason code.

This example displays the Dispute Reason for Selected Lines (Optional) region with one (1) of
the dispute reason codes populated.

Dispute Raason for Qg_[g;m] Lines (}gﬂﬁogl]
v
| addasnat 1edsemation: [C: s - nptionsl cupporaeg informencn srrarad bare for Depicate |mvovca hem resson coce
Sclection Results  Page #2 of 10 (Found 972 Nne toms) 22>
PNumber  Prescription Ref £ M«:DSmim Stn‘(el:ﬂmde m ey l:::.e: Gao"?':;o-t quwm (mmomt

FI_§ a6 I— 6 » &0 2015-08-15 §54480 oo §3260

PL_§ 277 » €03 $0.00 415582

Pi_% 4 k) 34 008 $20.01

[ — » 32 $0.09 537%

124 | i » 150 m e

Pl — » $0.00 §0.59

Pl§ ] » ®a 0 §72.65

P1_§ — n £ 40.00 $26353

M P p——4 £ 04 1000 £268.01
=l P& 20573290 1 ® 32 20150315 P48 3000 50.45

Note: The Dispute Reason for Selected Lines (Optional) region is not a required field
when completing a search in the Selection Criteria form. This field is available to assists
Manufacturers with applying the same dispute reason code to multiple line items. However,
a Dispute reason code is required for each PDE line item record included in a dispute file.
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7. Once all line item check boxes are populated and, if applicable, the Dispute Reason for
Selected Lines (Optional) region displays the applicable reason code for all selected invoices,
select the Add Selected to Dispute File button to include all checked line items.

Dispute Reazon for Selected Lines {Optional)
D41 - Duphcate lawvoce v
Detail Rederence Number:
Addsonal Infeemation: | CGDP Portal Dmpute procoss - optional supoorseg mformadon emensd Sere for Daphcale Irvcece hem roescn code
Selection Resulls  Page #1 of 10 (Townd 972 boe ems)
P Preduct Service. Sermce Proveder Days Oy Date of Gap Descoust Prevous Drscoust Current Descount
P Nomber ption Ref & i) i Sepply  Dspensed Service Amaunt Areownt Aot
Pl L 1 L (3 018.03-1% $54.92 $0.05 s2a00
[ | S | » a0 1013-08-15 (STLE 3 L) 3TN
P18 e A » na I0L8-08-15 $033 .08 0ot
Fl 8 Ky 0 A J015-03-1% SR 0. 8]
Fl.t b 1 3 » 134 0530913 (L8Y] (L) LLE ]
P L - ] 1 ] » b ) 01508435 wn $0.09 oom
Pl COMSNL6 1 1 » wa W0E3-00-15 7155 “wm 265
PI_d MBS 1 9 na 3 L51.5% $0.08 $160.59
™ Pi_§ §654500__6 §= 2 n 2040 48301 00 $268.01
Pl 00L7229__0 b1 N E ) N 45 0.0 $0.45
23>
| Add Setectnd to Dapate Fie l Retum 1o Dapate Eoider v

8. A system-generated message will appear after line items successfully populate to the dispute
file.
— 1]

Coverage Gap Discount Program S
ilomquﬂnmmmmvnmol'mm' l
Sedection Criteria
B Number: 710 v Product Service 1D: Service Provider 1D
Presoription Reference Number Dote of Service (yyyyMMdd): - v J0TE08TE
Gap Discownt Amoant v Quantity Dispensed v
D T v Days Supply: 0
Current Discount Amount: v
Seaich Chaw Crtora

9. After the dispute file contains all applicable line items, select the Return to Dispute Builder
button.

Coverage Gap Discount Program <
P—S

Application Message

* Tha dapeta filn nom Includes the soecfied ¢+ ine

Selection Criterio

P Numbur: 'l v Produect Service 10: Service Provider 10:
Pruscription Relerence Number: Dete of Survice (yyyyMMdd): « | 2150815
Gop Discount Amount: ~ Quantity DEspansed: v
et Days Supply: 10
Current Discount Amount: v
Search (=T

Dispute Reason for Selected Lines {Optional)

-
Addicasl Leformatnn
Selection Results  Page @1 of 10 (Fownd 972 bow ttemv) 22>
L T N e Frovales Deys oy Date of Comp Dnms vnamet Previoss Disd snernt Currenl Dise ot
PRanber:  Prekiptind tief 3 D o Supply Dugensed  Service Amount Amount Aot
"mon o - 1. L] » 0.0 x 2813 402 2.0 40
" (S 20-15 sissa2 2.0 s
Pi_s 1 4 » . 2150815 130.0¢ s2.¢ s20.00

Ad) Betwcwd W Depum Fe Faarn w Dosun Bus ki

26|Page
Revision Date:032022
Version Number:6



CGDP Manufacturer Portal
Disputes Users Guide

10. A system-generated Message from the webpage appears. Select OK to proceed to the Dispute
Builder page. Select Cancel to exit message and save your work, then select the Add Selected
to Dispute File button to add additional line items.

-
Message from webpage

&% To avoid losing any data, all checked selections must be saved before
L returning to the builder.

If there are no unsaved modifications click 'OK' to proceed to the
builder; otherwise, to save your selections, click ‘Cancel’ then click the
'Add Selected to Dispute File' button.

[ ol
i |
|

11. The Dispute Builder tab displays the included invoice line items.

This example contains multiple line items entered in the file. The example includes line items
selected from the Disputes Search Results region without populating the dispute reason codes,
noted as Incomplete items, and line items selected using the Dispute Reason for Selected Items
(Optional) region, noted as Valid items.

Contact Us | My Profila | Logout | Halp | Begenting

- T, T e e

FPALMETTO GBA.

Home Reports Dispates

IManufacturer Portal Dispute Builder =

Currant Cutoft Calendar (Quarter 201503)
Invoice Paid By: 12/00/201% Dispute Submission: 01/31/2016
veice Distribation: 10/31/2013 . Didpute Distiitiution: 93/00/2016

Chick huts 10 0t dota lne feim

Page 81 of 1 (Fownd 2 dee oo

D Numbar Dotail Ral ® l'rodm:ll‘):‘nwke nmscrlptlon. Sarvice Ref F:ll ::;R m’::'y'“d 3:; ‘o‘t (.n:: 'l')‘:s::‘um
P16 685460000001853___0 68546026 0000005, & 5 4] .0 20150815 s268.01 Q
Dispute feason v
Additional Tnfoemmution
GE5400000001418____5 68346020 0000001 7 4 30 .0 2013-08-15 s208.01 ©
Desgute Reanor: D011 - Duplost Irvocs tam v

Detail Reference Mumbers [
AGSitnal Iafermation

Formal Dsgule process - opons! suppoang niomehon amsesd hore Lor Dupsoate nocs itam réason coda

| Save || Delete All || Complete Depots Fin
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12. Incomplete dispute line items require additional information, such as selection of an applicable
dispute reason code and the required and or optional reason code supporting information.
Note: All disputed PDE line item records must have a dispute reason code and
supporting information, if applicable. Refer to Appendix C: Manufacturer Dispute
Reason Codes and Supporting Data Requirements in the Reference section for
assistance with selecting the applicable reason code and the required or optional

fields displayed with each.

Poge 91 of 1 (Found 2 hve dervu)

Product Service  Prescription Service Rel il Days Qty Date of Gap Discount
P iy Datall-Ref & 10 = L Supply Dispensed Service Amount
PL_E 685460000001443 9 €854802___6 0000005 __9 5 30 30.0 2015-08-15 §_2_E18.l3x o
Dispute Reason <

Addrional Irdormation;

13. To select the applicable dispute reason code for Incomplete line items, select the drop down
menu in the Dispute Reason field and select the appropriate reason code for the line item.

Page #2 f 1 [Foans 2 e e
| . Product Service Prescription Service Ref  Fill Days Qry Date of Gap Discount
P Humbar Detall Ref # 1 » . Supply Dispensed Service Amount
PL_6 685460000001413___9 68546025 0000005__0 5 20 300 2015-08-15 5268.01 0
) I r Il
006 - Hi f the Drag
0 41 Lot Expeston Date
D08 - Marketng Category = not NDA or BLA
opah pooad b MONAOCKNE AgIeament Invocs penod ! .
G xceeds maumum decoust amosnt for 8 segle POE huse File
0 otel pccumulated gap dscounmts mpaded acmss mulbpls PDES for o sngle beasficry axcsed cumuialze maxmum decount amoun <

14. After selecting the applicable dispute reason code, additional fields will appear based on the
required and optional supporting fields associated with the selected dispute reason code.

This example displays the additional fields added to the form based on the dispute reason code

selected.
IPaoe #1 of 1 (Foung 2 kne tems)

Product Service Prescription Service Ref Fill Days Qty Date of Gap Discount
* Nyimlgs Detai Rat-® 10 s ® Supply Dispensed Service Amount
PL_6 685460000001413 9  6854602__56 0000005_9 5 30 30.0 2015-08-15 s268.01 O
Dispade Reasers | D07 - Last Lot Expraton Date v“
a2 Dottt |

Supporting Date 1 (COYYMMDD): | Supparting Date 2 (COYYMMOO): | ‘

Addtional Informaetion:

“Sows || Deleta Al || Comelote Dispute Filn

15. After entering the required and optional data in the additional supporting data fields, select the
Save button to allow the system to verify all required fields contain data as needed.

Page #1 of 1 [Foung 2 bne tems)

Product Service Prescription Service Ref Fill Days Qty Date of Gap Discount
P Number Detail Ref o 10 # ® Supply Dispensed Service Amount
Pr.6 &BS-‘OOOC-JUOI-_HJ_Q 68548024 0000005 9 3 30 3.0 2015-08-15 5268.01 Q
Owspute Reason: | D07 - Last Lot Exprad : v

Supporting Date 2 (CCYYHMOD): (20150731

Delete Al | Complete Dspute Fike |
| S

Supporting Date 1 (COYYMMDD): 2015

Additional Information: additonal information for reasas code D07 = sct required (cptional)
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16. When all fields for a disputed line item contain the required data, the status of the applicable
line item updates from Incomplete to Valid.

This example displays a previously Incomplete dispute line item with all required and optional
fields completed. The invoice line item now contains a Valid status.

Contact Us | My Profile LS00yt | Help | Reporting
PALMETTO GBA. CMS Logged on = XP1_6

Home Repors Dsputes

IManufacturer Portal Dispute Builder =

Gk here 10 630 Gons e s Currsnt Cuteff Calendar (Quarter 201503)

Invoice Paid By: 12/05/2015 Dispute Submission: 01/31/2016
Invoice Distribution: 10/31/2015  Dispute Distribution: 03/01/2016
Page #1 of 1 (Fousd 3 koe ey
P Detasil Ref @ Product Sarvice  Prascription Service Ref  Fill Days Qty Date of Gap Discount
_Number 1D = L Supply Dispensed Service Amount
Pl b 585460000001413 S 68546026 0000005, 9 5 30 30.0 2015-08-15 5268,01 O
thlln' Ressoe: | D07 - Last Lot Expeaton Date v
 Supporting Dete § (CCYYMMOD): | 20750501 Supporting Date 2 (COYYMMDD): 20150771
Additional tnformatscn: addbonal inloemation fut reascn code DO7 m sel regured (optons
PL_6 é;?'::é’:);oﬂ;)‘l“leﬂ- _2‘ —.(73‘5_4235:6 N‘".-—U'l:';SC‘O_J‘l_;_TA o '—“"“" o 30 30.0 2015-08-15 $268.01 o
Otspute Reason: | DU - Duphoste seace Hem v
Octall Referemce Number: 2000022 __ 9
Additional Informaton: | Dvmpute poocess - cotional suppoming rdcrmalion emered hiees for Dupbcats Swoos ilem resson cods

Save Debste Al Comgdets Dispuls File

17. Review and verify line items populating the dispute builder. To add additional line items to the
dispute file, select the Selection Criteria Form button and complete the prior steps to add
additional line items.

18. To remove an individual line item that should not be included in the dispute file select the
Delete symbol, located to the right of the Gap Discount Amount column dollar amount, for the
line item.

This example displays the location of the Delete symbol.

Date of Gap Discount
Service Amount
2015-08-15 £0.00/ @]

Note: The Delete symbol will only be available prior to selecting the Complete
Dispute File button.
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This example displays multiple line items included in a dispute file. This dispute file contains one
(1) line item that requires deletion from the file, due to it being included in error.

Cantac us | My Profile | Legous | Help | Reperting
PALMETTO GBA. CMS o achalnd Ao

Home Repoms Desgutes

[Manufacturer Portal Dispute Builder =

Current Cutoff Calendar (Ouarter 201503)
Involce Paid By: 12/09/201% Dispute Submission: 01/31/2016
Invoice Distribution: 10/31/2015  Dispute Distribution: 03/01/2018

Cick here to add data ine tenm

Page #1 of I Found 2 ko tava)

| P Detall Ref @ Product Service  Prescription Service Rel 1l Days Qty Date of Gap Discount
| Number L4 - Supply Dispensed Service Amount =
Fl_0 001720000001380___7 00172290 2000000 7 ] 30 150 2015-08-13 €0 14'

Dispute Reascec | D1 - Duphcata lwocs Hlem v
Detail Rederence Mumber: (100 9

Additonal Tnformatiom CGDE Portal Ospule process - optonal suppanning mformaton sotared 5ere 1ot Dusheado nveso Sem 1meson code
| P1_& £85460000001413___0 68546026 00000050 5 a0 30.0 2015-08-1% $268.01 O
UETE R Dispute Reasom: D07 - Lasdt Lot C;‘ wmton Diate vl
Supporting Dute 1 (COYYMMOO): (20150001 | Supporting Dute 2 (COrTMMOO): 20150731 |
Additonal Information: addbosal nformabons foc resson code D07 m not requared jozbonal|
| P1_& 685460000001416___9 E854502__6 00000017 4 g 30.0 2015-08-1% 526501 O

Despute feason: | D01 - Duploate
Detaill Redwrence Number: 00000

oo ltem v

| Additional Tnformat o

Porl Daguie peocess - optenal mpponnng sfomatan satered dem for Diglcak Invots Tam maion code

Save || Delete AN || Complete Depute Fie

19. Select the Delete symbol to remove an applicable line item from the dispute file.

20. If ALL PDE line items displayed in the PDE Line Item region require removal, a user can
select the Delete All button, located between the Save button and Complete Dispute File button
in the lower right hand corner of the form, to remove all invoice line items from the PDE Line
Item region and start over.

This example displays the location of the Delete All button used to remove all line items in the PDE
Line Item region.

A Contac Vs | My Frofie | Logowt | Help | Eepocting
PALMETTO GBA, CMS e o A

90T Repons Ospines

Manufacturer Portal Dispute Builder =

Current Cutofll Colundar (Quatter 201503)
Invoice Paid By: 12/00/2015 Dispute Submission: 02/10/2016
Involoe Distribution: 10/31/201%  Dispute Distribution: 02/01/2016

|Gk here ta 209 0o Voo erne

Page 81 of 1 (Found 3 bow twra)

L Detall Ref # Product Service Prescription Service Ret  Fill Days Qty Dote of Gap Discount
Number 10 - - Supply Oispanned Service Amount
PL_0 G85400000001453 ___9 0854602 0 0000005 __ 9 3 30 30.0 2015-08-13 26801 O

Dinpute Reswon: | D07 - Laal Lot Expoation Dats e
Supgorting Date 1 (COYYMMOD), 2015 1 Supporting Game 2 (COYYMMOD) 2015073

Additanal Infarmatsan: |additaned ilurmstion hr remaon code DOT m nol 1eguered {optiamal)

GA3460000001418____5 HE54G02 5 000000 7 4 30 30.0 2015-08-15 s268.01 ©
Dimpute Resson: | DOY - Dughcone Invacu Mum v

Detall Reterrrce Number, (OD0OUZE]125

Additsona) Infarmatsan: CGDP Portal Dapute proowes + opsansd supperting sritnrmmtion smtwisd hum o Duprscnie nvscn Bem reeson code

Swem rm] Complme Dnpuse Fis
Note: The Delete All button will only be available prior to selecting the Complete
Dispute File button.
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21. After selecting the Delete All button, a system-generated Message from the webpage appears.

Select the OK button to proceed with deleting all invoice line items displayed in the PDE Line
Item region. Select the Cancel button to exit message without deleting any invoice line items.

Message from webpage

&% Click 'OK' to proceed with deleting all £ disputed line items; otherwise,

bt d
' click 'Cancel'.

22. If only deleting individual invoice line items, after deleting the incorrect line item from the
PDE Line Item region, verify the remaining invoice line items are in a Valid status and should
be included in the dispute file. If correct, select the Complete Dispute File button.

Contact 05 | My Profiia | Logout | Help | Eapenting

PALMETTO GBA, @s Logoad on a5 XPL_6

Repons Dsputes

Fome
=

IManufacturer Portal Dispute Builder
Current Cutoff Calendar (Quarter 201503)

Chck Racw 1) 800 doda b e % 7 =
- Invoice Paid By; 12/09/2015 Dispute Submission: 01/31)2016
Involce Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

Fage 81 of 1 (Found 2 Are idfems,
L Detail Ref # Product Service  Prescription Service Ref  Fill Days Qty Date of Gap Discount
Number 10 = 3 Supply Dispensed Service Amount
Pi_6 S65460000001413 ¢ 68346026 00000059 5 30 0.0 2015-08-15 s268.01 Q
LEL I Despute Reason) | D07 - Last Lot Expeation Dole v
Supgorting Dute 1 {COYYMMDO): 20150001 Supporting Dwtw 7 (COYYMMODD): (20150731
Additional Teformation: [asdians fomaton Yo reason coce DO7 ts nat requined (opbonal) i
"t 30 0.0 2015-08-15 s268.01 O
v

Pl_6 £85460000001418 9 6854502__8 0000001 7

LT I Oispute Reaseon: D01 - Duphcate Fwoce Item

Poral Oispute process - cptional supporting indormation entered hise for Duphcate twoce ltem reeson code

[ Suwn. | | Detere Al || Gomplote Despate Fi |
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23. A system-generated Message from the webpage appears. Select OK to proceed completing the
dispute file. Select Cancel to exit message without completing the dispute file.

This example displays the OK button highlighted.

Message from webpage M

‘ To avoid losing data, all modifications must be saved before the file is
' completed.

If there are no unsaved modifications click 'OK' to proceed with
completing the file; otherwise, click ‘Cancel’.

24. The Dispute Submission tab displays the newly uploaded dispute file created by the dispute

builder. Definition of dispute file submissions appears in the next section, the Dispute
Submission tab.

Contact Us | My Profée | Logout | Hein | Reporting
PALMETTO GBA. CMS Logged 50w KP1 6

Home Reapons DOrsputes
Manufacturer Portal Dispute Submission| =
Uplead Dispute File i " Current Cutoff Calondar (Quarter 201503)
Beowan Upioad Repor Invoice Paid By: 12/00/2015 Dispute Submiscion: 01/31/2016

|Invoice Distribution: 10/31/2013  Dispute Distribution: 03/01/2010

Dawnload Date Created Date Submitted Status Date Returned
201503P1 514
Canecaced 55 Buicer 2016-01-25 N/A N/A N/A Submt
201503F1_5-16 -
Gavaaond By Buider, 2016-01-22 N/A NIA NA Submi |

You have successfully created and completed a dispute file utilizing the Dispute Builder
functionality.
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CGDP Portal Dispute Submission Tab

The Dispute Submission tab allows Manufacturers to submit dispute files loaded to the Portal by
the Dispute Builder functionality, or to upload manually created dispute files from data files
received for the current quarter. The Dispute Submission tab also allows users to review statuses
for both submitted Dispute Builder created files and uploaded dispute files.

This submission functionality will assist a user in the ability to verify and review status updates of
loaded dispute files. Dispute files undergo system verification via the TPA edit programs to provide
CMS with system file edit approved disputes.
Note: Obtaining a Passed status for the system verification edits does not mean
that the disputed line item records have been upheld by CMS. The Passed status
for system verification edits means that the dispute file contains the required
information to allow CMS to evaluate the dispute request and provide a
determination on upholding or denying the dispute.

Contact Us | Hy Pradile | Logaul | Hep | Bapocting
PALMETTO GBA CMS Loggrd o0 ss XIP1_6

Home Reports Dspues Dispute Busdet

Manufacturer Portal Dispute Submission =

2 Uptoad Dispute File 3 Current Cutoff Calendar {Quarter 201503)
Orowse Upioad Repont Involcs Paid By: 12/09/2035% Dispute Submission: 12/31/201%
Involce Distribution: 10/31/201%  Dispute Distribution: 03/01/2018

Download Date Crested Date Submitted Status Dote Returned

20160129 N A NIA WA Sutma

2016-01-22 N/A N/A NA

The Dispute Submission tab contains four (4) regions.

1. Tabbed region displays the tabbed page that is currently active and displays tabs available
for selection.

2. Upload Dispute File region allows a user to search for manually created dispute files and
load them to the Portal.

3. Current Cutoff Calendar region displays specific quarter cutoff dates in a
MM/DD/YYYY for the most recent quarter. The current quarter date displays in the title
bar of the region, in parentheses, displayed in YYYYQQ format.

4. Submitted Disputes region displays dispute files loaded to the Portal and provides status
updates to a user.

Note: The Dispute Submission tab displays data associated with the current
dispute submission period only. Each quarter, all prior submitted dispute data
displayed on the Dispute Submission tab is removed.

The upcoming pages will describe each region and its associated functions.
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Tabbed Region — Dispute Submission

The Tabbed region allows a user to select different activities to perform while accessing the
system. In this example, the Dispute Submission tab is active.

Home Repods Dispuies Dispute Builder Dispise Submission

Upload Dispute File Region

The Upload Dispute File region on the Dispute Submission tab contains two (2) fields to assist a
user with locating manual dispute files and uploading them to the Portal.

2 Upload Dispute File
A Browse... B | Upload Report |

A. Browse... field allows a user to search their local computer to locate manually created
dispute files and select the file to be uploaded to the Portal.

B. Upload Report button allows a user to upload the manual dispute file, selected and entered
in the Browse field, to the Portal for TPA validation edits and eventual submission to CMS
for evaluation and determination.

Current Cutoff Calendar Region

The Current Cutoff Calendar region displays important program cutoff dates for the current
quarter.

The calendar region contains five (5) fields to keep users aware of specific due dates for the current
quarter.

3 A Current Cutoff Calendar (Quarter 201503)
B Invoice Paid By: 12/09/2015 C Dispute Submission: 12/31/2015
D Invoice Distribution: 10/31/2015 E Dispute Distribution: 03/01/2016

A. Current Cutoff Calendar (Quarter YYYYQQ) field displays the current quarter in an
YYYYQQ format.

B. Invoice Paid By field displays the due date Manufacturers have to pay amounts invoiced
to each contract, known as the “Invoice Paid By 38" Calendar Day After Receipt” as listed
on the CGDP Calendar. Invoice payments are due to be paid by the Manufacturer within
but not over 38 calendar days after the “Quarterly Invoice Receipt Date”, which is the next
calendar day after the “Quarterly Invoice Distribution” date on the CGDP Calendar.

Note: TPA recommends that invoices are paid prior to the payment due date
or the “Invoice Paid By 38" Calendar Day After Receipt” date, not on the due
date. Initiating payment prior to the due date will allow for error-free
processing of Portal-initiated ACH payments.

Payments that error out on the due date are not considered as initiated and
could be subject to civil monetary penalties assessed by CMS as per the
Manufacturer agreement.
C. Dispute Submission field displays the last date Manufacturers can submit disputes for the
quarter. The Dispute Submission date is 60 calendar days after the Invoice Receipt Date.
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TPA recommends that Manufacturers submit disputes as soon as they are determined,
within the 60-calendar day range, to allow for review of files for correct data inclusion.
Note: Dispute records must pass multiple system verification edits, obtain a
status of Passed (on the Dispute Submission tab), and appear in the Number
Accepted (on the Disputes tab), prior to final submission to CMS for review.

D. Invoice Distribution field displays the date the TPA loads the invoices to the Portal.

E. Dispute Distribution field displays the last date TPA/CMS will respond to disputes filed
for the quarter. The Dispute Distribution date, also known as the “Dispute Resolution
Deadline” on the CGDP Calendar, is sixty (60) calendar days after the Dispute Submission
date.

Submitted Disputes Region

The Submitted Disputes region on the Dispute Submission tab displays loaded dispute files that
were loaded to the Portal, either as an Uploaded file or as a Generated by Builder file.

This region contains seven (7) columns that provide a user with the ability to review the loaded

dispute files according to these fields.
4 ‘ A B Download  C Date Created [ pate Submitted E status F DateReturned G
[201503P1_56-19 ,
Vigeersced by A 2016-01-25 WA /A N/A
201503P1_6-15
‘.}‘:E'E’E.‘E‘f by Bulder; 2016-01-22 N/A N4 N/

Submi

Sabent

A. Dispute File Name column displays the system generated file number for each dispute file
loaded to the Portal. System generated numbers contain the current quarter information in
YYYYQQ format followed by the P number then a sequential number assigned by the
system.

B. Download column displays a radio button that provides a user with the ability to download
and review specific dispute files loaded to the Portal via the Dispute Builder functionality.

Note: Manually created and uploaded files are not downloadable from the
Dispute Submission tab. The Download field displays an N/A.

C. Date Created column displays the creation date of the dispute file entered in the Portal via
the Dispute Submission tab. Displayed in YYYY-MM-DD format.

D. Date Submitted column displays the submission date of the dispute file to the Portal in an
YYYY-MM-DD format.

e The Date Created and Date Submitted field’s content will be the same for manually
created and uploaded files.

e The Date Created and the Date Submitted field content may be different for dispute
files generated by the Dispute Builder functionality, depending on if the files are
completed but not submitted on the same day.

E. Status column provides a user with a valid status of dispute files. Available statuses are:

o A Delayed status alerts a user that a subsequent Dispute Builder or manually uploaded
file for the same P number, submitted in the same 24-hour processing period, will be
processed in the subsequent processing period.

e A Failed status alerts a user that a manually uploaded dispute file has not passed TPA
initial edits and requires additional review and correction prior to being eligible for
secondary validation and submission to CMS.

e A Passed status alerts a user that the dispute file passed TPA final validation edits and
the file is eligible for submission to CMS for secondary validation edit and review.
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e A Validation Pending status alerts a user that the file passed initial TPA edits and
requires TPA final validation edits prior to update of the status to Passed or Failed.

F. Date Returned column displays the date the status of Passed or Failed assigned to the
individual record in YYYY-MM-DD format.

G. Submit button displays when a dispute file has been loaded to the Portal and allows a user
to submit the file for validation by TPA prior to submission to CMS for review and
determination.

Note: A file must be in a Passed status to be submitted to CMS for review and
determination.

Delayed files will receive a Delayed Dispute Submission message and will be
processed in the subsequent 24-hour processing cycle. If more than one file
receives a Delayed status, each file will process 24-hours after its predecessor
file completes processing.

For manually uploaded dispute files only:

If some PDE line item records in an uploaded dispute file do not pass

validation edits, the whole file will receive a Failed status.

e For example, a manually uploaded dispute file contains five (5) PDE line
item records. Four line item records pass the validation edits. The fifth line
item record does not. The entire uploaded dispute file receives a Failed
status.
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CGDP Portal Instructions — Dispute Submission
Submitting Dispute Builder Dispute Files

Manufacturers can utilize the Portal to submit disputes of distributed invoice line items created
using the Dispute Builder functionality. The Dispute Submission tab allows Manufacturers to
submit dispute files loaded by the Dispute Builder functionality and review the status of those
dispute files as they progress through the dispute validation process.
Note: TPA recommends that submission of dispute files occur as soon as
Manufacturers identify dispute-eligible invoice line items and not wait until the
“Dispute Submission Deadline”, which is sixty (60) days after the “Quarterly
Invoice Receipt Date” as listed on the CGDP Calendar.

A dispute file must be in a Passed status to be submitted to CMS for review and determination.

Delayed files will receive a Delayed Dispute Submission message and will be processed in the
subsequent 24-hour processing cycle. If more than one file receives a Delayed status, each file will
process 24-hours after its predecessor file completes processing.

A dispute file must receive both a Passed status on the Dispute Submission tab and the dispute
records must appear in the Number Accepted field on the Dispute tab Return Reports region
before the files are eligible for CMS evaluation and determination.

This instruction provides direction on submitting Dispute Builder dispute files and reviewing file
submission error reports in the Dispute Submission tab
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1. Authorized end users will access the Portal to submit Dispute Builder disputes on the Dispute
Submission tab. Instructions for daily login into the Portal are in the CGDP Manufacturer
Portal Introduction and Login Users Guide under References on the TPAdministrator.com
website.

2. After successful login, the Home tab will appear. Position the cursor over the Disputes tab to
allow the Dispute Submission tab to become visible. Select the Dispute Submission tab to
review and submit a Builder-created dispute file.

W\ Contact Us | My Frofie | Logout | seip | Reporting
PALMETYTO GBA, c M s lm’:‘:?;,’,‘,ﬁ:’, :6

VI e L

Home Hepors Desputes Dispule Basicer Dispule Sutmisscn
Manufacturer Portal Coverage Gap Discount Program Home =
Reparting o v
Corporatu 10 Invaice Typs P Numbar Parioa Status Sk Welcome to Coverage Gap Dizcount Portal where
~ you can Initiate 2 payment, check the status of
X8 ALl yi AL v {ALL Vi A 2. paymeots and receipt of payments az well oo view
your reports
Invoice Type Reporting
£ Number Perind Status Select For payment functions, start by sefecting a line
[ h of

OY Closenut P18 10186 Avaltable Zum from the list to the left of this message
Gaarturly (T Avalable -
Quartarly L6 Avadable Availabie Invoics is ready Tor payenent initistions
Quarterly Mz Avallabie Fallad  Ome or more e has an unsucoessful
Quarterly L1 Avalable payment attwept
Quartarty PL_& Avalable Incomplets One or maore items Have not Been pald
Quartarly PL_7 Avalatie na No imwoice dos for phyment. Necaipt of
Quartarly Pl Availabie funds dus from Manulncluree or Sponsor

Pending Al kne (lems have been inttiated
sutcessfully
Stacoessful All ke iterms have been pald succassfuly

Reporting Pertods with no invoice line items

P Humber ﬂe’.‘\?ﬂ'lnr) Penod
Fliter by: L6V A -
P Numbaor Reporting Period
Pl_% 201602
PL_% 201504

3. Once the Dispute Submission tab displays, review the Submitted Disputes region for files
requiring attention.

2 Santact \s | My Profile | Legout | Help | Beporting
PALMETTO GBA, CMS Logged en 33 XPL_6

Home Repons Disputes Dipute Bulder Dspute Suomssion
[Manufacturer Portal Dispute Submission =
Upload Dispute File Current Cutoff Calendar (Quarter 2013503)
Browse Upload Report Involce Paid By: 12/05/2015 Dispute Submisséon: 12/31/2015

Invoica Distribution: 10/31/2015  Dispute Distribution: 03/01/2016 |

Download Date Created Date Submitted Status Date Returned
201503P1_6-19
Sevarsced 37 Buszer 2016-01-25% N/A 7 N/A Sutmd
201503P1_6-16 5
Ganarscnd 5; Buider) 2016-01-22 NSA N/A N/A et
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4. Select a dispute file created via the Dispute Builder functionality that remains available for
submission. Dispute Builder files contain a system generated naming convention for the
Dispute File Name consisting of the current quarter information in YYYYQQ format followed
by the P number then a sequential number assigned by the system. The file also displays
information regarding how a file loaded to the Submitted Disputes region.

For files created using the Dispute Builder functionality the designation of (Generated by
Builder) displays below the dispute file report naming convention. Dispute files that are
available for submission display the Submit button.

This example displays a dispute file with the (Generated by Builder) designation and Submit button
highlighted.

Comtact Us | M Profiis | Legeut | Belp | Bspacting
PALMETTO GBA c M S Legged an 35 XPY_6
Home Reports Disputes Dispune Bukier Dispane Sebmssion
[Manufacturer Portal Dispute Submission =
upload Disputs Flle ' Current Cutolf Calendar (Quarter 201503)
Browss Upinad Repont Invoice Paid By: 12/09/201% Dispute Submission: 12/31/201%
Invoice Distribution: 10/31/2015  Disputs Distribution: 03/01/2016
Download Date Created Date Submitted Status Date Returned
2016-01-23 WA /A Ni& “[ sueme |
2016-01-22 A /A NA St

5. To review a specific Dispute Builder file, populate the corresponding Download radio button
for the applicable dispute file.

Comtact Us | M Profils | Logeut | Belo | Repating
PALMETTO GBA, CMS Legaed on a5 XPY_6

Home Raporns Despuses Disgune Sakde Disgane Sutemssion

IManufacturer Portal Dispute Submission =

Upload Dispute File [  Current Cutolf Calendar (Quarter 201503)
Browse Upod Report Invoice Paid By:! 12/09/2015 Dispute Submission: 12/31/2015

|Invoice Distribution: 10/31/2015  Dispute Distribution: 03/01/2018

Download Date Created Dote Submitted Stlatus Date Returned
201503P1006-129 —
arereted by By 2 2016-01-25 A WA N/ A Subat
205503P1006-16 -
Corarutes 5, Bulder 2016-01-22 NeA NA N/a Supent

6. Select one (1) of the decision buttons in the message that appears at the bottom of the screen.
e Open to view the data in text file format
e Save to save the dispute file in text file format to a user’s hard drive or system
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want to open or save 201503P1_6-19.txt from apps.tpadministrator.com? Open Save |¥ Cancel
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7. Review the downloaded text file of a Dispute Builder created dispute file to verify all invoice
line items.

It is recommended that Manufacturers save Dispute Builder created dispute text files to their
systems for future access and reference, since removal of prior quarter data occurs once new quarter
data is loaded to the Portal.

-
"] 201503P1__6-19.txt - Notepad = | B i
[ File Edit Format View Help |
TPAMHZ015030000215201508031045491005PP1__62018083120180926 E
DETCGZ20150300000767. 00000007 4 0 0003000000900002015051701 8
DETCGZ20150300000897. 20000007 4 0 0003000000900002015051601__5'

TPAMT2015030000215201508031045491005PP1__600000002

8. Once a user reviews the Dispute Builder dispute file, the file is eligible for submission.

9. To submit a Dispute Builder dispute file, select the Submit button for the applicable file.

Contact Us | My rafile | Logesit | Melo | Raporting
PALMETTO GBA., CMS caoged 30 o XPY_%

Home Reports Dspuies Dispute Bulider Dispote Subsmission

IManufacturer Portal Dispute Submission =

Uplond Dispute Flle Currant Cutall Calendar (Quarter 201503)
Browae Uplond Repon Invoice Paid By: 12/09/2015 Dispute Submission: 12/31/201%
Invoice Distribution: 10/31/2015  Dispute Distribution: 03/01/2016

Download Date Created Date Submitted Status Date Returned
- 2010-01-23 nN/a N/A Na
201503P1_6-16
Gerermsad by Buice) 2016-01-22 NSA N/A NA

10. Upon submission of a created Dispute Builder file, the Date Submitted column populates with
the file submission date and the Status column updates to Validation Pending.

, Contact Us | My Profile | Logogt | el | Reporting
PALMETTO GBA. CMNMS -

Dispute Submission

Home Reports Dapules Dispote Butider

[IManufacturer Portal Dispute Submission =

Uplood Dispute File Current Cutoff Calendar (Quarter 201503)
Beowae Upicad Regon Invoice Pald fty: 12/09/2018 Dispute Sobosission: 12/33/201%
o . Invoice Distribution: 10/31/2015  Dispute Distribution: 03/01/2016 |

Download Date Created Date Submitted Status Date Returned
TOTSUIPI006-19 X LR RS e e ==
1Geme e o B 2016-01-25 [2016-01-26 Vahdatiar Par Ju.: /A
20130271610 =py—
(Gosaraiad By Bosde 2016-01-22 A wa N/ A et
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11. TPA performs final validation edits of dispute files with the status of Validation Pending to
verify that files contain data in required fields and confirm validity to proceed to the secondary
validation process.

o Dispute files that are duplicates of submitted files for the same P number in the same 24-
hour processing period (4:00 pm — 4:00 pm ET) will receive a Delayed status in the Status
column.

o Dispute files that pass TPA final edits receive a status of Passed.

Note: The Dispute Submission process will only allow and assign only one (1)
Passed status to one (1) dispute file for each P number associated with a Corporate
ID in a 24-hour processing cycle (4:00 pm — 4:00 PM ET).

Example:

A user creates a dispute file using the Dispute Builder functionality and
submits the file on the Dispute Submission tab; then realizes that additional
invoice line items are not included in the dispute file. An additional dispute
file is created for same P number and submitted in the same 24-hour processing
period as the first dispute file. When TPA validation edits process and the first
dispute file receives a Passed status, any other files submitted the same 24-
hour processing cycle with the same P number will receive a Delayed status
due to duplicate file submission.

Dispute files that receive the Delayed statues will be processed in the subsequent 24-
hour processing cycle. If more than one file receives a Delayed status, each file will
process 24 hours ager its predecessor file completes processing.

12. This example displays a dispute file created and completed by the Dispute Builder
functionality displaying the Status of Delayed after TPA final edit process completes.

Contact Us | My Prafllg | Logeot | Help | Bapasting
PALMETTO GBA CMS LOged on 45 XP1_6

Home Repany Otsputes Drpute Busder

Manufacturer Portal Dispute Submission =

Uptoad Dispute Filg Currant Cutoff Calundar (Quarter 201503)
Eeowee Uptond Report Invoice Paid By: 12/09/2015 Dispute Submission: 12/31/2015
Inwoice Distribution: 10/311/2015  Dispute Distribution: 03/01/2016 |
Download Date Created Date Submitted Status Date Retumed

Loce 2016-01-325 2016-01-26 Passed 2016-01-27
03P1 _%6-16

20160123 2016-03-26 3ubvhd] 2016-01-27

Note: The Date Submitted column for the displayed files is the same. The second
file received for the same business day receives a Delayed status because it is a
duplicate file for the same P number.

41|Page
Revision Date:032022
Version Number:6




CGDP Manufacturer Portal
Disputes Users Guide

13. The system automatically generates a system message regarding the Delayed file.

This example displays the Delayed Dispute Submission message associated with a dispute file with
a Delayed status.

Coverage Gap Discount Program

Delayed Dispute Submission

More than one dispute file was submitted in a 24 hour submission window (4:00pm - 4:00pm ET),
This dispute file will be processed In the next cycle. No action s reguired.

14. This example displays a dispute file created and completed by the Dispute Builder
functionality with the updated status of Passed after TPA final edit process completes.

Contact Us | My Prafile | Logest | Help | Bapaeting
PALMETTO GBA CMS s L

Repony Otsputes Despute Busder DSpuie SUmssion

Home

Manufacturer Portal Dispute Submission =

Upload Dispute File i Currant Cutoff Calandor (Quarier 201500)
Betwesa Uptond Report Invoice Paid By: 12/09/2015 Dispute Submission: 12/31/2015
Inwoice Distribution: 10/311/2015  Dispute Distribution: 03/01/2016 |
Download Date Created Date Submitted Status Date Retumed
2016-01-25 2016-01-26 [Passed 2016-01-27
2016-01-22 2016-03-26 Dedayed 2016-01-27

15. After a dispute file receives a Passed status, the secondary validation edits process runs
overnight. Dispute secondary validation edits create Return reports, available the next business
day that provide Accepted and Rejected invoice line items for a specific dispute file.

Refer to the instruction for Accessing Disputes Return and Resolution files for instruction on
viewing dispute return reports.

You have successfully completed submitting a Dispute Builder created dispute file utilizing the
Dispute Submission tab.
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Submitting Manual Dispute Files

Manufacturers can utilize the Portal to submit manually uploaded dispute files containing
distributed invoice line items. The Dispute Submission tab allows Manufacturers to upload these
dispute files and review their status as they progress through the dispute validation process.

Note: TPA recommends that submission of dispute files occur as soon as
Manufacturers identify dispute-eligible invoice line items and not wait until the
“Dispute Submission Deadline”, which is sixty (60) days after the “Quarterly
Invoice Receipt Date” as listed on the CGDP Calendar.

A dispute file must be in a Passed status to be submitted to CMS for review and determination.

Delayed files will receive a Delayed Dispute Submission message and will be processed in the
subsequent 24-hour processing cycle. If more than one file receives a Delayed status, each file will
process 24-hours after its predecessor file completes processing.

If some PDE line item records in a manually uploaded dispute file do not pass validation edits, the
whole file will receive a Failed status.

For example, a manually uploaded dispute file contains five PDE line item records.
Four line item records pass the validation edits. The fifth line item record does not.
The entire uploaded dispute file receives a Failed status.

Failed records must be corrected or removed from the file and resubmitted. The dispute file must
receive both a Passed status on the Dispute Submission tab and the dispute records must appear
in the Number Accepted field the Dispute tab Return Reports region before they are eligible for
CMS review and analysis.

A dispute file must receive both a Passed status on the Dispute Submission tab and the dispute
records must appear in the Number Accepted field on the Dispute tab Return Reports region
before the files are eligible for CMS evaluation and determination.

This instruction provides direction on creating a manually uploaded dispute file and reviewing file
submission error reports in the Dispute Submission tab.

Instructions for creating a manual dispute file are available using the Manual Dispute Submission
and Attachment Overview document located under Manufacturer Dispute Information on the
TPAdministrator.com website.
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1. Authorized end users will access the Portal to load manual disputes to the Dispute Submission
tab. Instructions for daily login into the Portal are in the CGDP Manufacturer Portal
Introduction and Login Users Guide under References on the TPAdministrator.com
website.

2. After successful login, the Home tab will appear. Position the cursor over the Disputes tab to
allow the Dispute Submission tab to become visible. Select the Dispute Submission tab to
submit a manually uploaded dispute file.

Contact Us | My Profie | Logout | Help | Reporting

PAl.ME;TO .GBA, @.s' e

Logged on e XP1_0
Test Erance 3

Home Heports Dwsputes Dispule Basicer Despule Sutmission
Manufacturer Portal Coverage Gap Discount Program Home =
Reparting < a v >
Corporatu 10 Invaice Typs P Numbar Parioa Status I Welcome to Coverage Gap Discount Portal where
- you can Initiate 2 payment, check the status of
P18 ALl vi AL v {AlL Vi AL st paymeots and receipt of payments az well oo view
your reports
Reporting
Invoice Type £ Number Perind Status Sclect For payment functions, start by sefecting a line
sl laft of =

0Y Clcapnut P8 J018 Avalable Zum from the list to the left of this message
Gaarturly L. 201601 Avallable =
Quartarly L6 Avadable Availabie Invoics is ready Tor payenent initistions
Quarterty Mz Avallabie Fallad  Ome or more ieers has an unsuccessful
Quarterly L1 Avalable payment attwept
Quartarty PL_6 Avalable Incomplsts One or maore itams have not Been pald
Quartarty L7 Avalatie WA Noimvoice dos for pyyment. Neceipt of
Quartarly 1 Avalatie funds dus from Manulncluree o Sponsor

Pending Al kne ilerms have been inittiated
sutcessfully
Swucoessful ANl kne iterms have been pald successfuly

Reporting Pertods with no invoice line items

P Humber Raporting Penod
Fliter by: LoV AL v
P Numbaor Reporting Period
Pl_s 201602
L5 201504

3. Once the Dispute Submission tab displays, select the Browse...button in the Upload Dispute

File region.

PALMETTO GBA.

Contact Us | My Profile ogout | Help | Eepoting

Logped on s XP1 86

Invoice Distribution: 10/31/2013

Home Repons Oespnnies Dspute Budoel DEpute Submsson
I[Manufacturer Portal Dispute Submission =
i . 7 ettt
Browss | Upload Raport Invoice Paid By: 12/00/2015 Dispute Subemission: 12/31/201%

Dispute Distribution: 03/01/2018

Download Date Created Date Submitted Status
20150291 __6-19
L 2016-03-25 2016-01-26 Passed
201 503P1__0-10
Garwrntad iy Boive | 2016-04-22 201601-26 Epileg

Date Returned

2016-01-27

20106-01-27
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4. Search and select the dispute file to upload to the Upload Dispute File region and select the
Open button.

This graphic provides an example of a search for a manual dispute text file saved to a user’s
computer.

["’ Choose File to Upload
#| . « Dispute Files » Manual Dispute Files P1_6 - CGDP Portal

Search M

Organize v New folder =~ 0O @
- .
¢ Favorites — Documents library B ne iy Tokiis
B Desktop Manual Dispute Files P1_6 - CGDP Portal =
% Downloads Name 2

C T
| Recent Places

_ | P1_6.201503Dispute.txt |

m

=j Libraries | P1_6_201501_detail_report.txt
':i] A | P1_6_201501_dispute test.txt
&' Music
k= Pictures I
5 |
|

1% Computer
£ SYSTEM (C:)
= DATA (D3) St "

| »

Filename: P1_6.201503Dispute.txt > [AllFiles () -
|I Open ll Cancel

Note: Information for creating a manual dispute text files are in the Manual
Dispute Submission and Attachment Overview located under Manufacturer
Dispute Information on the TPAdministrator.com website.

5. After the selected dispute file populates in the field to the left of the Browse... button, select
the Upload Report button to load the dispute file to the Portal.

Contact Us | My Prafile | Logeut | Help | Bepaeting
PALMETTO GBA. CMS Log0ed on 45 XP1_6

T HO D AR & A A

e Reports Despusies Despune Butices Dispute Submission

[Manufacturer Portal Dispute Submission =

Upload Dispute File Currant Cutoff Calandor (Quarter 201500)
'lo Usecsix__ MDocumentsiCGOP Docoment hge(:)g{ Howte Invoice Paid By: 12/09/2015 Dispute Submission: 12/31/2015
e —wmy T [Invoice Distribution: 10/11/2035  Dispute Distribution; 03/01/2016 |

Download Date Created Date Submitted Status Date Returned
201503P1__6-19
Sececaznd by Buicw | 2016-01-25 2016-01-26 Passed 2016-01-27
20350391 __6-16
(Savwrnind by Boive | 2016-01-22 2016-01-26 Dedryed 20160127
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6. Uploaded dispute files display a system generated naming convention for the Dispute File
Name consisting of the current quarter information in YYYYQQ format followed by the P
number then a sequential number assigned by the system. The file also displays information
regarding how a file loaded to the Submitted Disputes region.

For manually uploaded dispute files, the designation of (Uploaded) displays below the dispute
file report naming convention.

This example displays a dispute file with the (Uploaded) designation and a Status of Validation
Pending.

Contact Uz | My Srofile | Logout | Halp | Reporting
PALMETTO GBA CMS Logged 00 35 XPL_6

Home Repons Dispares Dispute Busdet Dispute Submission

IManufacturer Portal Dispute Submission

Upload Dispute File Current Cutoff Calendar {Quarter 201503)
Bromse Upiond Report Invoice Paid By: 12/05/2015 Dispute Submission: 12/31,201%
Invoice Distribution: 10/31/201%  Dispute Distribution: 03/01/2018
Download Date Created Date Submitted Status Date Returned

201503P1_6-21

L_'i""‘"‘ N/A 2016-01-27 2016-01-2

N/A

7. When the selected dispute file loads to the Dispute Submission tab, the file goes through
validations that verify:
e Dispute file formatting, such as the required header and trailer records, line item
spacing, etc.
e Completion of dispute reason code required data such as required supporting
information, formatting of dates, etc.

One of four (4) statuses will populate the Status column in the Submitted Disputes region for
uploaded dispute files immediately after upload into the Dispute Submission tab.

o Delayed status alerts a user that a subsequent Dispute Builder or manually uploaded
file for the same P number, submitted in the same 24-hour processing period, will be
processed in the subsequent processing period.

e Failed status alerts a user that a manually uploaded dispute file has not passed TPA
initial edits and requires additional review and correction prior to being eligible for
secondary validation and submission to CMS.

o Passed status alerts a user that the dispute file passed TPA final validation edits and
the file is eligible for submission to CMS for secondary validation edit and review.

o Validation Pending status posted to uploaded dispute files that passed the initial
validation edits.
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8. This example displays a dispute file with the (Uploaded) designation and a Status of Failed.

v Cantacs s | My Profis | kegaut | Help | Beporting
PALMETTO GBA. CMS Lagged e mXPL_S

Home Raports Disputes Dispute Bukdor Dispene Subyrission
Manufacturer Portal Dispute Submission =
Upload Dispute File Current Cutoff Calendar (Quarter 201503)
Browse |_Upinad Rapant Invoice Paid By: 12/05/2015 Dispate Submission: 12/31/2015

Involce Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

20150301006 22 Download Date Created Date Submitted Status Date Returned
1 NA 2016-01-27 7016-04-27 Falled 20160127
201503P1006-21

EEE N/A 2016-01-27 2016-01-27 Vahoation Fending NA

9. To review failed dispute file errors, select the Failed status hyper link located in the Status
column in the Submitted Disputes region.

This example displays the Dispute File Validation Errors form associated with a dispute file with
a Status of Failed.

Coverage Gap Discount Program

Dispute File validation Errors
~ File Name Line Number Company ID R ) ________Message 2
201503P1__6-22 3o | Pl_6 Supporting Date 2 - Date Is After PDE Date of Service
WP Z03PL_ 522 54 P16 Suppodting Oate 1 - Date is After PDE Date of Seryice

10. Once review and correction of Failed Dispute File Validation Errors occurs, upload the
corrected dispute file to the Dispute Submission tab.

This example displays the dispute file uploaded to the Dispute Submission tab after correction of
errors and displays a Status of Validation Pending.

Cantact Vs | M Profis | Lagest | Help | Eeporting
PALMETTO GBA, CMS Logoed on as XP1_&

Home Repors Dusgntes Dispute Busget DEpme Subnession
Manufacturer Portal Dispute Submission =
Upload Dispute File : Current Cutoff Calendar (Quarter 201503)
Browsa Upiod Rgomr Invoice Paid By: 12/09/2015 Dispute Submission: 12/31/2015

|Invoice Distribution: 10/31/2015  Dispute Distribution: 03/01/2016

—— Downlosd ___ DateCreated ____ Date Submitted Status Date Returned
20150301 _o-2)

Unuaded N/A 2016-01-27 2016-01-27 Vakdetion Pending /A
20150301 _6-22

(yhwred N/A 2015-01-27 2016-01-27 Failed 2016°03-27
2005031 621

‘Uricuces NA 2016-01-27 2016-01-27 Vahdaton Fending NiA
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11. TPA performs validation edits of dispute files with the status of Validation Pending to verify
that files contain data in required fields and confirm validity to proceed to the secondary
validation process.

o Dispute files that pass TPA final edits receive a status of Passed status.

o Dispute files that are duplicates of submitted files for the same P number in the same
24-hour processing period (4:00 pm — 4:00 pm ET) will receive a status of Delayed.

e Dispute files that do not pass TPA edits receive a status of Failed, require additional
review, and update prior to resubmitting the file.

Note: The Dispute Submission process will allow and assign only one (1) Passed

status to one (1) dispute file for each P number associated with a Corporate 1D

each business day.

Example:

A user creates a manual dispute text file and submits the file on the
Dispute Submission tab; then realizes that additional invoice line items
are not included in the dispute file. An additional dispute file for same P
number is created, uploaded, and submitted in the same 24-hour
processing period as the first dispute file. When the TPA validation edits
process and the first submitted file receives a Passed status, any other files
submitted the same 24-hour processing cycle with the same P number will
receive a Delayed status due to duplicate file submission.

Dispute files that receive the Delayed statues will be processed in the subsequent 24-hour
processing cycle. If more than one file receives a Delayed status, each file will process 24
hours after its predecessor file completes processing.

12. This example displays the previously Failed dispute file that has been corrected and uploaded
again. The Status column displays Delayed after TPA edit process completes.

Contact U5 | My Profiie | Logowt | Help | Eqparting
PALMETTO GBA CMS LOgoes 00 35 XPL_6

<4 e Reoorts D Dspute Buloer Dispute Submission
Manufacturer Portal Dispute Submission =
Upload Dispute File Current Cutoff Calendar (Quarter 201503)
Srowse Upioad Aeport Tnvoice Paid By: 12/09/2015 Dispute Submission: 12/11/2015
Invoice Distribution: 10/31/2015  Dispute Distribution: 03/01/2016
Downlood Date Created Date Submitted Status Date Returned

2016-01-27 2016-01-27 Delsyed | 2016-01-27

NA 20160127 2016-01-27 Faileg

na 2016-01-27 2016-01-27 Paseed 2016-01-27
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13. The system automatically generates a system message regarding the Delayed file.

This example displays the Delayed Dispute Submission message associated with a dispute file with
a Delayed status.

Coverage Gap Discount Program

Delayed Dispute Submission
More than one dispute file was submitted in a 24 hour submission window (4:00pm - 4:00pm ET),
This dispute file will be processed In the next cycle. No action s reguired.

14. This example displays the previously Delayed dispute file. The Status column displays Passed
after TPA edit process completes.

Contact U5 | My Profile | Logowt | Help | Baporting
PALMETTO GBA CMS Logoes 00 35 XPL_6

Home Reports Dreptes Opute Buloer Dispute Submission

Manufacturer Portal Dispute Submission =

Upload Dispute File Current Cutoff Calendar (Quarter 201503)
Srowse Upioad Repont Invoice Paid By: 12/06/2015 Dispute Submission: 12/11/2015
Invoice Distribution: 10/31/2015  Dispute Distribution: 03/01/2016
Download Date Created Date Submitted Status Dote Returned
/A 2016-01-27 2016-01-27 [Pas==d] [zo1g-02-28]
NA 2016-01-27 2016-01-27 Failug 2016-01-27
NA 2016-01-27 2016-01-27 Cassnd 2016-01-27

Note: The Delayed uploaded dispute file processed during the subsequent 24-hour
processing cycle (4:00 pm —4:00 pm ET). The Date Returned column displays the
next cycle date.

15. After a dispute file receives a Passed status, the secondary validation edits process runs
overnight. Dispute secondary validation edits create Return reports, available the next business
day that provide the Accepted and Rejected invoice line items for a specific dispute file.

Refer to the instruction for Accessing Disputes Return and Resolution files for instruction
on viewing dispute return reports.

You have successfully completed submitting a manual dispute text file utilizing the Dispute
Submission tab.
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Summary

This CGDP Manufacturer Portal Disputes Users Guide provided an overview of the CGDP
Portal’s Disputes functionality.

Disputed PDE line item records included in a dispute record file must be paid by the invoice
payment deadline, also known as the “Invoice Paid By 38" Calendar Day After Receipt” as defined
in the Medicare Part D CGDP Calendar on the TPAdministrator.com website, even if the invoiced
item is being disputed.

This guide introduced how the Dispute Dashboard lists return and resolution reports received by
the TPA. Return reports are loaded to the Portal in response to dispute files submitted by
Manufacturers. Resolution reports are determinations on accepted dispute files provided by CMS.

You have been introduced to how Manufacturers can create dispute record files for disputed PDE
line item records by using the information provided in the current quarter’s Data report.
Manufacturers have two (2) options for to creating dispute record files: manually in a text file
format or utilizing the Portal’s Dispute Builder functionality.

Finally, both manual dispute text files and Dispute Builder-created files are submitted via the
CGDP Portal.

Note: Report formats are located under Manufacturer Dispute Information on the
TPAdministrator.com website to assist with reading the text file formats of the
Manufacturer Dispute file.
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Appendix A: Acronym List

Acronym
ACH
BY Closeout
CGDP
CMP
CMS
CYy
DPP
EFT
EIN
GBA
HPMS
ID

IRS
NCPDP
NDC
NPI
NSF
PIN
PDE
SFTP
SSA
TPA
TIN
UPIN
usb

Description

Automated Clearing House

Benefit Year Closeout

Coverage Gap Discount Program

Civil Money Penalty

Centers for Medicare & Medicaid Services
Calendar Year

Direct Payment Process

Electronic Funds Transfer

Employer Identification Number
Government Benefits Administrators
Health Plan Management System
Identifier or Identification

Internal Revenue Service

National Council of Prescription Drug Programs
National Drug Coder

National Provider Identifier
Non-sufficient Funds

Personal Identification Number
Prescription Drug Event

Secure File Transfer Protocol

Social Security Act

Third Party Administrators

Tax ldentification Number

Unique Physician Identification Number
United States Dollar

51|Page

Revision Date:032022

Version Number:6



CGDP Manufacturer Portal
Disputes Users Guide

Appendix B: Error Message Descriptions
Payment Batch Report Error Messages

Batch Report Errors

File rejected: The report is empty

File rejected. File must start with a header record

File rejected: Improperly Formatted — Missing header and footer

File rejected: Invalid Header record

File rejected: Each header record must contain '"HDR', Primary ID and Reporting period
Primary Id and logon do not match

File rejected: Invalid Reporting Period

Header row without details

Invalid Record Type

Unable to process due to invalid header type

Dtl. record must contain 'DET', ID, EFT, Scheduled Date, Defer (optional). Ensure that
semicolons are separating each item on the line

Invalid Detail record

Duplicate line item

P Number is not associated with this Corporate ID
Contract Number is not associated with this Parent Org. ID
Payer account invalid

Payee data account missing — Contact the TPA
Payee account invalid

Invoice line item not found

The payment for this line item is already initiated
The payment for this line item is already deferred
Invalid EFT ID

Payment date contains non-numeric characters
The payment date is in the incorrect format
Payment date cannot be before the current date
The defer indicator is invalid
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Payment Reporting Error Codes — Payments Tab

Payment Reporting Error Codes
RO1
R02
R0O3
R04
R05
R0O6
RO7
R0O8
R09
R10
R11
R12
R13
R14
R15
R16
R17
R20
R23
R24
R29
R31
R33
R37
R38
R39
R50
R51
R52
R53

Revision Date:032022
Version Number:6

Code Description

Insufficient Funds

Account Closed

Unable to Locate Account

Invalid Account Number
Unauthorized Corporate Debit
Returned per ODFI's Request
Authorization Revoked by Customer
Payment Stopped

Uncollected Funds

Customer Advises Not Authorized
Check Truncation Entry Return
Branch Sold to Another DFI
RDFI Not Qualified for ACH
Payee Deceased

Beneficiary Deceased

Account Frozen

File Record Field Errors RDFI
Non-Transaction Account

Credit Entry Refused by Receiver
Duplicate Entry

Debit Block

Permissible Return Entry

Return of XCK Entry

Source Document Previously Paid
Source Document Stop Paid
Improper Source Document

State Law Affecting RCK Acceptance
Ineligible Item

Stop Payment ADJ

Check and ACH Presented
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R61
R67
R68
R69
R70
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Code Description
Misrouted Return
Duplicate Return
Untimely Return
Transaction Field Error

Permissible Return Entry Declined
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Appendix C: Manufacturer Dispute Reason Codes and Supporting Data
Requirements

Dispute
Reason
Code

Do1

D02

D03

D04

D05

D06

D07

D08

D09

Dispute Reason
Description

Duplicate Invoice
Item

Closed Pharmacy

Not PART D
Covered Drug

Excessive
Quantity

Invalid
Supply
REASON CODE
DISABLED
2/8/2015

High Price of the
Drug

Days

Last Lot
Expiration Date

Early Fill
REASON CODE
DISABLED
2/8/2015
Marketing
Category is not
NDA or BLA

Supporting

Detail

Reference

Number

Reference

Number

Reference

Number for

early
disputed

Revision Date:032022
Version Number:6

fill

Supporting
Date 1

NCPDP
closed date

NDC
directory
drop date

FDA update
date

Supporting

Date 2

Last
expiration
date

lot

Additional
Information
(Optional/
Required)

Provide  additional
supporting evidence
(Optional)

Provide  additional
supporting evidence
(Optional)

Explain statutory
exclusion that applies
to this drug
(Required)
Excessive quantity on
individual invoice
item. Provide
proprietary
benchmark used to
identify excessive
quantity
(Required)
Provide
supporting
information
(Required)

additional

Provide additional
supporting
information
(Required)
Provide
supporting
information
(Optional)
Provide
supporting
information
(Required)
Provide
supporting
information
(Optional)

additional

additional

additional
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Dispute
Reason
Code

D10

D11

D12

D13

D14

D99

Dispute Reason
Description

Date of Service
prior to
01/01/2011
REASON CODE
DISABLED
2/8/2015

PDE improperly
invoiced beyond
Manufacturer
agreement
invoice period
Invalid
Prescription
Service
Reference
Number
REASON CODE
DISABLED
2/8/2015

Gap discount for
disputed PDE
exceeds
maximum
discount amount
for a single PDE
Total
accumulated gap
discounts
reported  across
multiple PDEs for
a single
beneficiary
exceed
cumulative
maximum
discount amount
Other

Supporting = Supporting
Detail Date 1
Reference

Number

Revision Date:032022
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Supporting
Date 2

Additional
Information
(Optional/
Required)
Provide
supporting
information
(Optional)

additional

Provide additional
supporting
information
(Optional)
Provide additional
supporting
information
(Optional)

Provide additional
supporting
information

(Required)

Provide additional
supporting
information

(Required)

Provide additional
supporting
information

(Required)
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Glossary

Term

Authorization
Amount

Available
Batch

Batch ID
Contact Us
Contract
Number
Corporate ID
Data

Date Loaded
Date Submitted

Date Time

Defer

Deferred

Description
(Batch)
Dispute

Dispute
Distribution
Dispute
Submission
Download

EFTID

CGDP Manufacturer Portal
Disputes Users Guide

Definition
Displays the amount authorized for payment processing, including amounts
located in the Invoice Amount and Previous Deferred Amount fields.

Status designation of an invoice that denotes that an item is ready for payment
initiation.

Report type that displays batch files uploaded to the system with status and
ability to download files for review.

Displays the batch numbering convention, system generated, based on the order
the batch file received by the system.

Provides contact information for requesting assistance from the TPA
Operations team.

Pending contract number assigned by CMS which allows participation in the
Coverage Gap Discount Program

Numerical designation assigned by CMS to Manufacturers.

For Manufacturers, the current Mailbox ID will be the Corporate ID.

Report type that displays the detail information of distributed invoices and
invoice line items and provides the ability to download files for review.
Displays the invoice distribution date. This date corresponds to the end of
month after the reporting period closing. Date format is DD/MM/YYYY.
Displays the calendar date, in MM/DD/YYYY format, the invoice line item
was processed for payment initiation.

Displays the batch file date and time for files loaded to the system. Date format
is MM/DD/YYYY. Time format is HH:MM AM/PM.

Provides a check box available for selection when the Invoiced Amount or the
combination of the Invoiced Amount and the Previous Deferred Amount total
less than the system-defaulted allowable amount. Invoice line items can only
be deferred if the Manufacturer or Sponsors banking ACH process prevents
payment of invoice line items that fall below the minimum ACH processing
amount.

Status designation of an invoice that denotes that invoice amount falls below
minimum. Invoice line items can only be deferred if the Manufacturer or
Sponsors banking ACH process prevents payment of invoice line items that fall
below the minimum ACH processing amount.

Displays the batch file name loaded to the system.

Report type that provides the ability to enter dispute requests and review the
status of entered requests.

Current Cutoff Calendar field that displays the current reporting period data.
Displays the date Dispute distributions are due to be loaded to the Portal.
Current Cutoff Calendar field that displays the current reporting period data.
Displays the date Dispute submissions are due to be entered in the Portal.
Displays a radio button to allow downloading of distributed invoice summary
information loaded to the system.

Displays EFT identifying information in the specified format of CG for
Coverage Gap; YYQQ for the reporting period; 9999 for the P number and
Z9999 for the contract number. Example: CG1403999929999.
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Term
Failed (Status)

Failed (Code)

Help
Incomplete

Initiate
Payment
Invoice

Invoice
Distribution
Invoice Paid by

Invoiced
Amount
Invoiced
Reporting
Period
Last
Download

Logout
Manufacturer

My Profile
Outstanding
P Number

Parent Org. ID
Payment Date

Payments Due
Payment/Failed

Date
Pending
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Definition

Status designation of an invoice that denotes that one (1) or more items have
an unsuccessful payment attempt.

Provides an informational message when an invoice line item does not
successfully process payments to Manufacturers or Sponsors.

Provides link to reference guides and system code messages and descriptions.

Status designation of an invoice that denotes that one (1) or more items have
not been paid.

Provides a check box to allow the payment process to begin for an individual
invoice line item.

Report type that displays the summary information of distributed invoices and
provides the ability to download files for review.

Current Cutoff Calendar field that displays the current reporting period data.
Displays the date distributed invoices were posted to the Portal.

Current Cutoff Calendar field that displays the current reporting period data.
Displays the final due date all invoice line items are to be processed for
payment.

Displays the invoice line item amounts due to either the Manufacturer or
Sponsor.

Region of the active tab that provides the reporting period of the invoice line
items displayed.

Displays the last date and time distributed invoice summary data retrieved from
the Web Portal. Date format is MM/DD/YYYY. Time format is HH:MM.
AM/PM

Provides one (1)-click access for logging out of the system.

Any entity which is engaged in the production, preparation, propagation,
compounding, conversion or processing of prescription drug products, either
directly or indirectly, by extraction from substances of natural origin or
independently by means of chemical synthesis or by a combination of
extraction and chemical synthesis. Such term does not include wholesale
distributors or retail pharmacies licensed under State law. From Medicare
Coverage Gap Discount Program Agreement, item I.j.

Provides ability to enter and review business contact information for
Manufacturers and Sponsors.

Status designation of an invoice that denotes no payment activity has taken
place

Pending contract number assigned by CMS which allows participation in the
Coverage Gap Discount Program

Numerical designation assigned by CMS to Sponsor.

Displays current date of a generated invoice line item payment in
MM/DD/YYYY format.

Region of the active tab that provides the final date invoice line item payment
initiations due to complete initiation.

Displays the date a specific invoice line item payment initiation successfully
processed or where payment initiation failed the payment initiation process.
Status designation of an invoice that denotes that all line items have been
initiated successfully.
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Term
Previous
Deferred
Amount
Received
Reporting
Period

Sponsor

Status
Status (Batch)

Stop Payment

Successful

Total Available

Total Deferred

Total Failed

Total Invoiced
Total

Outstanding
Total Owed

Total Pending

Total Received

Total
Successful
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Definition
Displays amounts that qualified for deferment from the prior reporting
period(s).

Status designation of an invoice that denotes payment is in the applicable bank
account.

Quarter and Calendar year, in YYYYQQ format, prescription drug event data
distributed to Manufacturers and Sponsors.

CY Closeout reimbursement period, in YYYY format, for quarter 17 upheld
disputes not offset in prior quarter invoice distributions.

A Part D Plan (PDP) Sponsor, Medicare Advantage (MA) organization offering
a MA-prescription drug (PD) plan, a Program of All-Inclusive Care for the
Elderly (PACE) organization offering a PACE plan including qualified
prescription drug coverage and a cost plan offering qualified prescription drug
coverage. From Pub. 100-18: Medicare Prescription Drug Benefit Manual,
section 20.

The current designation of an invoice line item within the system.

Displays the condition of the batch file loaded to the system. Batches can be
successful, partially successful (containing line failures) or failed.

Provides a check box with the ability to stop payment processing prior to actual
payment for future dated payments.

Status designation of an invoice that denotes that all line items have been paid
successfully.

Displays the total dollar amount of remaining invoice line items requiring
payment.

Displays the total dollar amount of deferred invoice line items with amounts
less than the allowable amount to the subsequent reporting period.

Displays the total dollar amount of invoice line items selected for payment that
contained errors and did not complete the payment process for the reporting
period.

Displays the total dollar amount of invoice line items that require payment for
the reporting period.

Displays the total dollar amount of remaining invoice line items requiring
processing.

For Manufacturers: Displays the total dollar amount of negative invoice line
items due from Sponsors.

For Sponsors: Displays the total dollar amount of invoice line items due from
Manufacturers.

Displays the total dollar amount of invoice line items selected for payment for
the reporting period.

For Manufacturers: Displays the total dollar amount of negative invoice line
items received from Sponsors.

For Sponsor: Displays the total dollar amount of invoice line items received
from Manufacturers.

Displays the total dollar amount of invoice line items that have successfully
paid and are no longer visible in the Payment Initiation or Pending Transaction
regions of the Payments tab.
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Term Definition
User ID Credential information provided by TPA to Manufacturer or Sponsor for access
to system.

User ID is the Corporate ID, formerly the Mailbox ID for Manufacturer.
User ID is the Parent Organization ID (Parent Org. ID) for Sponsor.
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