CGDP Manufacturer Portal
Payments Users Guide

Coverage Gap Discount Program (CGDP)

Manuf

acturer Portal

Welcome

FOTRINTATE 1y MY
Arry coreesarecatian er date =
supoe.

Refer tor the Teome of na

Contact s | talp
FALMETTO GBA

Hvrgronet wie of Wi Spetens & poabinted e e
& w1d metwer

2% srcurstard snd coras
Ity e, recoed, sod sudd v

1o detims o 35, conduct HHS bumness, Thewe
n.mzrdr..n—mn; or stored on e -.»m-, At wow mn.-mm vy b ol Covemmen
Tospt, a0l sewrch aed aaze My ¢ Euta Tnesting of stoved on s -.n-

saatng & mared on

Coverage Gap Discount Program

The CCOP Portal wall be for
Plesss srrenge bo submet tramections before or sfter this schedaled matrtenence period.

PALETIO Gla. UL

5 OV Wik aopboaise federyd M, Grectaes, Al other federdl
it (1) e computer retwork, {2) e corepubers cormecbed tx aa
0 thes Petwork or 0 8 Camauter on the retwork

v 1est ) O0innty M0 U Col and rrvny pesanes
hing ater ou the syetem W britad s to met imetew e oioe werk

ot 12 290 Alining:
ve usege. ndkaden) . sriaﬂ neli’ wes and ol sesteres

ow, you havs N3 ressonable. sesecanse ©f pevecy reg o a7y

R
mas tor ey lentsl Governmant

this syxiem muy be duccsst or Lo

User 1D

Pasywerd:
Logh

Sandeys from 5- 10pm €7,

LORCLADSES | SElACY SOUCY | GET ADOSE BRACEE

Revision Date:032022
Version Number:6

Payments
Users Guide

f\\) PALMETTO GBA

A CELERIAN GROUP COMPANY

CENTERS FOR MEDICARE & MEDICAID SERVICES



CGDP Manufacturer Portal
Payments Users Guide

TABLE OF CONTENTS
INTRODUGCTION ..ottt ettt b e b e ae et e b e e nb e e s be e sbe e as b e e s be e neenneenne e 1
CGDP PORTAL LOGIN L.ttt bttt sb e bt e be e b e nes 2
CGDP PORTAL USER ROLES ...ttt ettt 4
CGDP PORTAL PAYMENT INITIATOR ROLE AND ADMINISTRATOR ROLE.......ccciiiiiiiiiiiiiineceeee 4
CGDP Portal Payment INFtAtOr ROIE..........coviiiiiiiie et s 5
CGDP Portal AdMINIStrator ROIE. ..o 7
CGDP PORTAL PAYMENTS L.ttt st st sttt ettt e s e anee e nneenns 8
CGDP PORTAL PAYMENTS TAB ...ttt ettt nae s 9
TABBED REGION — PAYMENTS ...c.eitittitiitisit ittt sb st e e n et bbb s bbbt bt e e sn e n e b sn s 11
INVOICE REPORTING PERIOD REGION .....citiiiiiiiiiiiie ittt s s 11
PAYMENTS DUE REGION ......oiiiiiiiiiiiiii i s r bbb s 11
FILTER REGION — PAYMENTS ..ttt sr sttt s sh bbb na s eh bbb nn s en e sn e 11
PAYMENT INFORMATION REGION ....ccuiiiiiiiiiiiiii i e s 12
PAYMENT INITIATION REGION .....ciiiiiiiiiii i bbb bbb s 12
PAYMENT INITIATION UPLOAD REGION ..ottt s s 18
ERROR DESCRIPTION REGION ......ucuitiiiiirtresestistststtstsessesesesesessssssssssssesesesesesessssssssssesssesesesesssssssssssssssesesesesesenes 19
PENDING TRANSACTIONS REGION ...uiviiiririiisisisiststsessesesssesesessssssssssssesesesesesesessssssesssssesesessssssssssssssssesesesesesenes 19
HIGH DOLLAR INVOICE LINE ITEM ($100M+) PAYMENTS INFORMATION ...veuviarrreiaienenentereseneeseseseesesessenens 22
CGDP PORTAL INSTRUCTIONS — PAYMENTS TAB .....ccititiieriiiriseiiieee sttt sr et nnesne s 24
Processing Invoice Payments INSTFUCTION .........c.oiiiiiiiiiie et 24
Processing Future Dated Invoice Payments INStIUCTION ..........ccooiiiiiiiiiiiiineieee e 28
Initiate All Functionality for Payment Processing and Future Date Processing Instruction......................... 32
Processing Stop Payments INSTFUCTION. ........couiiiiiiieiiieie st 41
Processing Payment Initiation Upload Batch INStIUCLION .........ccccvevieiiiiiie e 46
PROCESSING DEFERRED INVOICES......ccciiiiiiiiiiiiiiiiie e s s 54
Defer Eligible Invoices — Total Available Less Than $20.00 USD INStruction ..........ccccovvvivrieinneenennennn. 55
Non-Eligible Defer — Total Available Greater Than $20.00 USD INStruction ...........cccccceevevveieienieieserienenne, 60
Prior Reporting Period Defer — N/A Payable Invoices Distributed for Reporting Period Instruction........... 64
Prior Reporting Period Defer — No Invoices Distributed for Current Reporting Period Instruction............. 70
CGDP PORTAL — COMPLETED TAB ...ttt bbb 77
TABBED REGION — COMPLETED. .....cittitiitistiitieitet et sre st bttt sa s sh bbb a e na s bbbt sn e n e b sn s 78
INVOICE REPORTING PERIOD REGION .....ccuiiiiiiiiiiciie ittt s 78
FILTER REGION — COMPLETED ..i.vtitiiiiiiiie ittt bbbt s sh bbb sa bbb s n e 78

Revision Date:032022
Version Number:6



CGDP Manufacturer Portal
Payments Users Guide

PAYMENT INFORMATION REGION ...ttt s s 79
COMPLETED TRANSACTIONS REGION.....cctiiiiiiiriiiiiinrieeiesrese sttt 79
STATUS DEFINITIONS REGION .....oviuiitiiiitiimiesiinnisesie st sme e n et n et nn e ne e nrne 80
CGDP PORTAL INSTRUCTIONS — COMPLETED TAB ....coiiiiiiitiitinieaiieie sttt sre e sne s 81
Reviewing Invoices on the Completed Tab INSFUCTION. .......c..ccoiiiiiiiinii e 81
CGDP PORTAL — RECEIPTS TAB: QUARTERLY INVOICES..........cooo it 85
TABBED REGION — RECEIPTS....cciiiiiii ittt s bbb bbbt sn s 86
INVOICE REPORTING PERIOD REGION ..ottt s 86
FILTER REGION — RECEIPTS ..ottt r bbb s n bbb s 86
RECEIPT INFORMATION REGION......cciiiiiiiiiiiii i b s 87
RECEIPTS TRANSACTIONS REGION ....ociiiiiiiiiitiiii it bbb bbb s 87
STATUS DEFINITIONS REGION .....ovitiiriieitirieitinrisesiesnee s ettt n et st nn et ne e nnne 88
CGDP PORTAL INSTRUCTIONS — RECEIPTS TAB: QUARTERLY INVOICES.......cccoiiieiiienienteseseeee e 89
Reviewing Quarterly Invoice Data on the Receipts Tab INStruCtion .........ccccoovevierevenieviesnseeeesc e 89
CGDP PORTAL - RECEIPTS TAB: BENEFIT YEAR (BY) CLOSEOUT INVOICES. ............. 93
REIMBURSEMENT REPORT YEAR REGION ..ottt s s 94
RECEIPTS TRANSACTIONS REGION FOR BY CLOSEOUT INVOICES.......ccciiiiiiiniieieie s 94
CGDP PORTAL INSTRUCTIONS — RECEIPTS TAB: BY CLOSEOUT INVOICES ......cccoviiiiiiiiiiiniicieee e 95
Reviewing BY Closeout Invoices on the Receipts Tab INStrUCTION.........ccccviviieieieic e 95
CGDP PORTAL REPORTING LINK ..ottt st st st snee s e 99
DETAIL REPORT COLUMN HEADING SELECTION REGION.....ctiiiiiiiitentistisieeiceiee et 100
DETAIL REPORT FILTERS REGION .....cvititiitiitisieiii ettt sr sttt ar ket nn e an ettt nn e 101
MANUFACTURER SUMMARY REPORT REGION .....ccviiiitiirisieiiieieee sttt sne st sne s sne s 102
CGDP PORTAL INSTRUCTIONS — REPORTING LINK ....cciiiiiiiieiicii st 103
Accessing the Reporting Link INSEFUCTION ..o e 103
SUMMALRY ettt b e bt s b e e e b e ek bRt b e bt e bt be e e n e ne e re e e 109
REFERENCES ... .ottt ettt st e s s s e s e et e et e e sbeesbeeaseeebeenbeesbeesnaennbeanteas 110
APPENDIX A2 ACRONYM LIST ..eitiiiiiiiisisteteteeeserereseeseses e sasssssssesesesesessssssssssesesesesesesesessssssssasesssasesesesesnsnssns 110
APPENDIX B: ERROR MESSAGE DESCRIPTIONS.....c.citiitiititiitisiieeeie st sre st sse s snesresre s snesnesnesne s 111
Payment BatCh Error MESSAGES ........c.uriiiiriiieiiiteiei ettt bt 111
Payment Reporting Error Codes — Payments Tab..........cooiiiiiiiiniieeesees e 112
APPENDIX C:MANUFACTURER PAYMENT INITIATION UPLOAD BATCH INPUT REQUIREMENTS ...ccevveeiinnns 114
GLOSSARY ..ttt e E bR R R R R R R R R R R bt 115
ii|Page

Revision Date:032022
Version Number:6



CGDP Manufacturer Portal
Payments Users Guide

Introduction
Welcome to the Coverage Gap Discount Program (CGDP) Manufacturer Portal Payments Users Guide.
This guide provides you, the Manufacturer, information on accessing the CGDP Portal to review,
initiate, and track payments on distributed quarterly invoices as well as generate invoice and receipt
reports.

As a Manufacturer participating in the CGDP (the Program), you have agreed to reimburse Medicare
Part D Sponsors advancing the coverage gap discount amounts on behalf of Medicare beneficiaries who
received covered Part D drugs while in the coverage gap phase of the Medicare benefit.

This guide will assist you in complying with the Program requirements by utilizing the CGDP Portal to
review distributed quarterly invoices and remit payments to Sponsors for covered prescription drug
event (PDE) advances to Medicare beneficiaries as well as review quarterly and/or Benefit Year (BY)
Closeout invoice payment receipts due from Sponsors.

The primary function of the CGDP Portal, here forward known as the Portal, is to provide a central
repository for Program-qualified PDE invoices to be distributed and paid by Program participants. In
order to facilitate this processing, the Portal’s direct payment process provides Manufacturers the
ability to perform the following Payment functions:
e Invoice review
Invoice selection for payment initiation
Invoice payment deferment
Batch Invoice payment selection
Automatic payment verification
Payment receipt review
Reports retrieval

The Portal allows Manufacturers the ability to review invoice line items due to Medicare Part D
Sponsors as well as payments due from Sponsors to Manufacturers. It also provides the ability to
initiate bank-to-bank automated clearing house (ACH) transfers for invoice line item payments due to
Sponsors, similar to the way online banking customers pay monthly bills.

Note: All invoice payments must be processed in the Portal.

The CGDP Manufacturer Portal Payments Users Guide will provide information on the payment
functions available in the Portal as well as tasked-based instructions for performing payment initiations,
payment and receipt status review, and invoice and receipt report information retrieval using the
Reporting link functionality.
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CGDP Portal Login

The Portal is a U.S. government information system. To access the Payment functionality a user must
have authorized access to the Portal.

Authorized users of the Portal application must adhere to CMS information security policies, standards,
and procedures.

Detailed login instructions are located on the TPAdministrator.com website under References in the
CGDP Manufacturer Portal Introduction and Login Users Guide. Instructions contained within the
guide include:

e Initial Security Data Set Up

e Daily Login

e Account Maintenance

¢ Navigation of the CGDP Portal and its tabs and links

Note: Users will not have the ability to view other Manufacturers’ data.

The CGDP Portal is accessed via a link on the TPAdministrator.com website.

Aot f Coatan U rsat] Opdates
Topics - Tools - n

Welcome to the Third Party Administrator (TPA)

The TPA website & the gateway to the Coverage Gap Discount Program (CGDP). The TPA is the single organization entity responsible for facilitating the
transfer of CGDP funds between Pharmaceutical Drug Manufacturers and Part D Health Plan Sponsars.

Visitors to the website can access information about the CGOP Including information regarding invoicing and payment procedures. In addition, users can
access valuable finks to CMS instructions and other afficial resources.

. (Cms

" CEIBIR

CGDP PORTAL

EMAIL UPDATES

IMPORTANT UPDATE CGDP CUTOFF DATES

FAQ

THE MEDICARE PART D CGDP Q3 2019 Reparting Period: Q4 2009
PAYMENT DEADLINE IS 12/9/19 volce Distribution: 1/34/3630
All CGDP payments must be made via the Portal per Ivoice Payment Deadline: 300/2020
the Direct Payment Process by 12/6/40. To make wire Disputes Submission Deadline: 421/2020
INVOICES your payment transaction is completed on tinve, it is
_ not recommended to walt until the last day before the Learn More
payment deadline to make yoar payment.

Once the Portal Login page displays, the Welcome and Site Use warning notification is presented to the
authorized user and they are provided with the ability to review the Terms of Use of the application.
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To access the Portal, Manufacturers will enter their credential information provided by the TPA
Operations Team. The User ID is the Corporate ID number assigned by the CMS Health Plan
Management System (HPMS) that categorizes the information loaded to the Portal. Information is
limited to only the Manufacturer P numbers associated with the Corporate ID. The TPA provides the
initial temporary password to access the Portal to the Manufacturer via email, once the onboarding
process is complete.

To correctly exit out of the CGDP Portal, select the Logout link in the upper right hand corner of the
active page. Do not select the “X” to exit the Portal.

Note: Failing to select the Logout link to exit the system will lock a user out of the Portal for a
minimum of 30 minutes.

3|Page
Revision Date:032022
Version Number:6



CGDP Manufacturer Portal
Payments Users Guide

CGDP Portal User Roles

CGDP Portal Payment Initiator Role and Administrator Role
The Portal has two (2) different roles for users to access distributed invoices and reports.
e The Payment Initiator role provides the responsibility that allows a user to view all
functionality of the Portal, including initiating payment of distributed invoices.
e The Administrator role provides the responsibility that allows the primary point of
contact user to view all functionality of the Portal, save for the ability to initiate
payments.

Note: Users will not have the ability to view other Manufacturers’ data.

Manufacturer accounts have both the Payment Initiator role and Administrator role assigned to the
primary point of contact as listed by the Manufacturer in the HPMS by default. The Payment Initiator
role can be assigned to a different person. HPMS must be updated to display the new authorized
associate in the CGDP Portal Payment Initiator role. Once HPMS is updated, the new authorized
Payment Initiator or Administrator will contact the TPA Operations in order to receive their user
credentials to access the Portal.

For example:
A Manufacturer has designated an associate, Mr. Price, as the primary point-of-contact for the
Portal. An authorized HPMS user enters Mr. Price’s information in to the TPA Liaison field,
which the TPA can verify to assign both the Payment Initiator and Administrator role by
default.
Mr. Price will now have access to the Portal to review files and initiate payments.

The Manufacturer then determines that the Portal payment functionality should be assigned to
their financial area. An authorized HPMS user enters Ms. Rentenmark’s information in the
CGDP Portal Payment Initiator field, which the TPA can verify to assign the Payment
Initiator role to Ms. Rentenmark. She will have access to the Portal to review files and initiate
payments while Mr. Price’s Portal role will be updated to the Administrator role. Mr. Price will
still be listed as the primary point-of-contact and will still have access to review files in the
Portal.

Additional information regarding the Portal functionality for the Payment Initiator or Administrator
role is available in subsequent sections of this manual titled CGDP Portal Payment Initiator Role
and Administrator Role and in the CGDP Manufacturer Portal Introduction and Login Users
Guide located under References on the TPAdministrator.com website.

Note: Portal User ID’s are assigned to a specific person and are not to be shared. The person
assigned Portal access is authorized by CMS and the TPA to access the data in the Portal. If the
authorized user has changed, HPMS must be updated and the updated authorized user must
contact the TPA to receive their authorized access credentials.

The user assigned the Administrator role will not have payment authorization available in the Portal.

The upcoming pages will highlight the differences available between the Payment Initiator role and
the Administrator role in the Payments tab.
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CGDP Portal Payment Initiator Role
This example of the Payments tab displays the view an associate with the Payment Initiator role will
view.

PALMETTO GBA (A ‘M s Contac Us | My Profile | Logout | Helo | Raporting
E 7 “PO 170 SOCH i & ol 0 A tagded oh SXPL 6
HOme Payments Compielec Recapts Raporns DSpules
Manufacturer Portal CGDP Payments =
lnvolce Reporting Period: 201502 Payments dus: 10/09/2015% S
] Contract Numberi [ALL Vv Corporate 107 XP1__0 P Nomber: (P1__1 Vv u 1-%6 ok of 238 Eayment Inforosation
Total Invoiced $40.295.00
1 m Total Falled $0.00
. Total Deferred $45.08
Previous a
{ Total & 1.049.92
Con!:en l‘nvol(e.d. Deferrad Payment/Failed Initiate Dafar Failed EFT ID otal Pending $11.1 2
A Date Payment Total Successtul $0.00
e Totat Available $29,155.00
H3I_2 $181.15 $0.00 [Vellde S0L_1H3_2 A
9
o 2
HI_4 $27.87 $0.00 CEISTIL_ iy _4
Payment Initiation Upload
HI_? $100.01 s0.00 0615021 __tH_D Eowsa
(1 gy
Ha_1 50,87 $0.00 ! CG1%031. a3
H1_0 $101,00 $0.00 ! (G15021__1h3_9
W2 $5.02 s0.00 [ CO10TL.. 1103
Error Description
"0 $202.20 $0.00 =T CdISo1__thad RO1 1nsulficient Funds
| W39 355.64 $0.00 (02UIZ0IE oIS a.s ¥
3 lupdate AX 242016 ! 45 3
S
Pending Transactions S Mayment Solbdie Lol dosrocemutaly §.00 ot £7 \) 1 - 9% out of 2653
Contract Nomber  Authorization Amt  Date Submitted Poyment Dote fs_un_}_"mnm_
& T
5 Jouce x [} =
E0A $231.87 02/03/2016 02/08/2016
E3_4 $05.64 02/03/2016 02/04/2010
EA_4 $3,000,496 02/03/2016 02/04/2010
E7_0 $055.73 02/03/2010 02/a8/2010
E7_B £2,184.44 02/03/20106 02/03/2010 R1
HO__+ $2,000.80 02/03/2010 02/03/2010 R13 ROFI Not Quaified for ACH
HO__7 §75.54 02/93/2016 02/04/2010 R14 Payes Decassedd
HO__8 $508.53 02/03/2016 02/03/2016 R13 Beneficlary Deceased
HO3 $21.08 02/03/2016 02/04/2016 RL6 Account Frozen
v R17 Fle } Errors RDF1
HO__4 $215.24 02/02/2016 02/04/2016 REy.Eo R.fad Errons BOR
& | R20 Non-Tr tion Account
i = 229 Crmdit Entry Bedfusnd by Beceiye

Six (6) functions are available with the Payment Initiator role.

1. Initiate All check box provides a Payment Initiator role user with the functionality to
populate the check box with a check mark. This action selects only invoice line items
displayed on the active page for payment initiation.

2. Payment Initiation Upload region provides a location for uploading manually created
payment files for Payment Initiator role users working with large volumes of payments for a
reporting period.

3. Update All check box and field allows a Payment Initiator role user to set a future date only
for invoices displayed on the active page.

4. Submit button provides a Payment Initiator role user one (1)-click functionality to process
selected invoice line items for payment.

5. Click to stop all check box provides a Payment Initiator role user with the functionality to
populate the check box with a check mark. This action select only pending invoice line items
displayed on the active page for stop payment.

6. Stop Payment(s) button provides a Payment Initiator role user with one (1)-click
functionality to process the selected invoices for stop payment.

Also assigned to a Payment Initiator role is the PIN Validation form, which requires the entry of a

5|Page
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four (4)-digit numeric PIN once selection of the Submit, Upload or Stop Payment(s) buttons takes place
for ANY payment initiation processing.

The Payment Initiator role associates can set the four (4)-digit numeric PIN using the Initial Security

Data Setup instruction and uEdate the PIN usinﬁ the Account Maintenance: Uﬁdate PIN instruction.

Coverage Gap Discount Program

PIN validation

The instructions included in this guide provide Payment Initiation associates step-by-step guidance to
complete payment processing.

Processing Invoice Payments

Processing Future Dated Invoice Payments

Initiate All Payment Processing Functionality

Processing Stop Payments

Processing Payment Initiation Upload Batch Functionality

Processing Deferred Invoices

Sk wnE

Administrator role associates can benefit from the instructions provided to understand the payment
process and the steps needed to complete processing invoice line item payments by the “Invoice Paid
by 38" Calendar Day After Receipt” as listed on the Medicare Part D CGDP Calendar.
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This example displays the view an associate with the Administrator role views when selecting the

Payments tab.

PALMETTO GBA, @s

Home Corgeslen Recepts Repars

CGDP Payments

Payments Ospures

Manufacturer Portal

Involce Reporting Perlod: 201502

Fayments due: 10/09/2015%

Comtact Usg | My Profile | Logout | Help

Eeporting
Logged 0o s XPL_6

’ Contract Number: (ALL Vv Corporate 1D: XPL_06 P Number: Pl_1 Vv u 1- 9% cut of 238

:Conlra:l Involced. g:‘:x::; Payment/Falled Initiate Defer Failed EFT ID

Number Amount © | AMount Date Paymant
H3_2 $181.15 s0.00 (0203200 | = COIS02_1M3_2 A
H3_4 $27.87 s0,00 |°2° :_1 CEISOIL_AM3_&
HI_7? £100.01 s0.00 (0203 e CE15001 3T
M3_1 $50.87 s0.00 (™ -_] CG130371.310__1
HI_0 $101.00 $0.00 [° 3 COIS021._IH3_4
H_ 2 $5.02 s0.00 (©2 - ‘] CGII021. 203
M0 $202.20 $0.00 |22 i CO1S0_IH3_D

| Was 355.04 so.00 [0203R0E | T CRNI_NG.8 ¥

K 4

Pending Tronsactions Smp Sesment demlabis Lndt Aopromimmtely 900 24 £T U 1- 09 cut of 293
| Contract Number Authorization Amt  Date Submitted Payment Date Ston Pavment
5 [cace \ ~
[ - $231.87 03/03/2016 02/08/2016
£3.4 §95.04 02/03/2016 02/04/2016
£4_ 4 $3,000.45 02/03/201¢ 02/04/2016
E7 -6 §555.73 02/03/2016 02/08/2016
E7_8 $2.154.14 0D2/03/201& 02/03/2016
HO__4 $2,593.89 02/03/2016 02/03/2016
HO_.7 75 D2/03/201E 02/04/2016
HO_8B $508.53 02/03/2016 02/03/2016
HO__1 §31.88 02/03¢201€ 02/04/2016 2
HO_4 $215.24 02/03/2016 02/04/2016

6

Eayment Inforrnation

2]

Total Invoiced $£40,264.00
Total Fallea $C.00
Total Deferred $45.08
‘ Total Pending $11,049,92
Total Successful $0.00
1 Total Avallable $29,195,00
Frror Description
RO1 Insufficiant Funds
R02 Account Closed
Unable to Locate Accoant
ROS Invald Account Number
ROS Unauthorized Corporate Debst
R nad par ODFI's Reguest
an Revoked by Custome

n
o

er Advizes Not Authorized

on Entry Retum

o »

Anather DF1
Quaifisd for ACH

Payes Docsased

saficiary ODecessad
Frozen
Record Figld Errors RDF1

von-Transaction Accournt

0N W N D BN
d Kl e b e e e

ry Befused Dy Recgivar

These six (6) functions are not available with the Administrator role.
Initiate All check box will appear but not be functional.
Payment Initiation Upload region

Update All

Submit button

Click to stop all check box will appear but not be functional.
Stop Payment(s) button

o~ whE

Associates assigned the Administrator role can review distributed invoices, processed invoices, and

payment information totals for distributed quarterly invoice line items.

The upcoming Payment functionality instructions provide step-by-step guidance for Payment
Initiator role associates to complete payment processing. Administrator role associates can benefit
from these Payment functionality instructions to understand the payment process and steps needed to
complete processing invoice line item payments by the “Invoice Paid by 38" Calendar Day After

Receipt” as listed on the Medicare Part D CGDP Calendar.

Revision Date:032022
Version Number:6

7|Page



https://www.tpadministrator.com/internet/tpaw3.nsf/DID/N7AQZ589EY

CGDP Manufacturer Portal
Payments Users Guide

CGDP Portal Payments
The primary function of the Portal is to provide a central repository for Program-qualified PDE
invoices to be distributed and paid by Program participants. In order to facilitate this processing, the
Portal has the following roles and tabs or pages to assist users with reviewing, initiating payments,
tracking initiated payments and receivables statuses, and generating reports.

e The Payments tab provides payment capabilities, similar to an online bill pay function,
to allow the selection of one (1), some, or all of the invoices distributed for payment
processing. Payments may also be available for deferability, if the amounts fall below the
systems deferred allowable amount. Invoices initiated for payment or future dated
(scheduled) invoices will display in the Pending Transactions region and are available for
stop payment until the nightly status update process is generated. Once this process
completes, successfully processed initiated invoiced line items will move to the
Completed tab for status tracking.

Note: The TPA recommends that invoices are paid prior to the payment due date or the
“Invoice Paid By 38th Calendar Day After Receipt” date, not on the due date. Initiating
payment prior to the due date will allow for error-free processing of Portal-initiated ACH
payments.

Payments that error out on the due date are not considered as initiated and will require special handling
between the Manufacturer and the TPA. Payments that do not meet the “Invoice Paid By 38" Calendar
Day After Receipt” due date, may be subject to civil money penalties (CMP) assessed by CMS as per
the Manufacturer agreement.

o The Completed tab provides status information of previously initiated payments that
have completed the nightly status update process successfully. Invoices initiated for
payment will remain in a Pending status until the funds are successfully received in the
payee’s bank account. At that time, the status of the invoiced line item will update to
Successful. The Deferred status is only available if distributed invoices meet the system
criteria for deferral and are processed as such by the Manufacturer.

e The Receipts tab provides a listing of invoiced line items due to be paid to Manufacturers
by Program-participating Sponsors. Payments not initiated are listed as Outstanding.
Payments that have been initiated list as a Pending status. A Received status notes that
funds should be available in the payee’s bank account. A Deferred status means that
invoices met the system criteria for deferral and have been processed as such by the
Sponsor, and a Failed status notes that issues occurred with payment processing.

e The Reporting link provides a user with the ability to generate on-demand spreadsheets
for invoice line items, receipts, or summary reports for overall totals by reporting period
via the Portal. This functionality provides an additional method of printing all invoice
and receipt information for a specific reporting period, where the Print Icon, located on
each page of the Portal, only provides the ability to print the data visible on an active

page.

Instructions for daily login access for the Portal are in the CGDP Manufacturer Portal Information
and Login Users Guide located under References on the TPAdministrator.com website.

8|Page
Revision Date:032022
Version Number:6


https://www.tpadministrator.com/internet/tpaw3.nsf/DID/9Y8APGM3MD
https://tpadministrator.com/

CGDP Manufacturer Portal
Payments Users Guide

CGDP Portal Payments Tab

The Payments tab allows a user to review and process payment information for invoice line items by
Sponsor contract number in the Portal. The available regions in the Payments tab differ for Payment
Initiator role users versus Administrator role users.

Information provided displays the Payment Initiator role to describe the functionality of the
Payments tab.

Contact Us | My Profile | Logout | Halp | Eegorting
PALMETTO GBA c M s Logeed 0 a5 XP1_8
! Home Paymere Comphsed Recalpts Repons Disputes
Manufacturer Portal CGDP Payments =
= -
< Invoice Reporting Period! 201503 J Paymants due 12109L701§
4| Contract Number: [ALL v Corporate 1D: XP1_8 ® Number: P1_5 v o 1-99 sk ot 525 S et inbaalioy ‘
‘ Tots Lrreticed $137,938.98|
Initiate A Tota Paset $141.00|
- { PR e Tatal Curvent Daterred $0.00
6 | revious . TR
c".‘om:ct IAI::::‘C::I Deferced Poymzontllfa"cd ‘l:mlowl Defer Failed EFT ID Tetal Previcusly Deterred . $0 (-r._»
|Number  {ge ot ate aymen Tetal Pandicng $24,744.52)
ey - Tatal Suscasshu $64,066.00
234 &89 s 00 32N i & ’
12 $212.47 $0.00 _—] RIS A S S Total Avaistie $17,007.44
HI_B £59.53 s1.75 @in3zos |7
HI_0 $808.25 £0.00 ] 7
s — Payment Initiation Upload
H3_.S $52.96 s0.00 {'1iTD _] Browse,
= "
HI__? $9.00 $0.00 "
HI_2 $631.92 s0.00 Q112016 ||
H3I_4 $50.51 $0.00 016 7 23 -
R - 8 | Error Dascription
| Wit $562.61 $16.79 PITIEUTE ] 19881 _4H2_1
H2_8 £52.26 s0,00 (0113201 H R CoINII_AHI_8 ¥
Update Al B0 | ol
8 Panding Transactions Stop Seymens Svaiable Lett Aosrocimatedy 5:00 28 =7 o L-Sod s
Contract Number  Authorization Amt  Date Submitted Payment Dale Stop Payment
) 1 o
HO_3 $6.07 11/02/2015
E2_0 $2.8591.47 13/02/2019
E3_4 $74,682 .34 12/02/2015
E4_4 $11,017.15 £2/027201% s
E7—6 $7,375.06 12/09/201S 11 Check Truncation Entry Return -

The Payments tab contains nine (9) regions.

1. Tabbed region — Payments displays the tab that is currently active and tabs that are
available for selection.

2. Invoice Reporting Period region displays the specific quarter reporting period for invoice
line items, in YYYYQQ format, based on the reporting period selected in the Filter region
on the Home tab.

3. Payments Due region displays the date the invoice line items are due to Medicare Part D
Sponsors, in MM/DD/YYYY format, based on the reporting period selected in the Filter
region on the Home tab.

4. Filter region — Payments allows a user to search data listed by the defaulted Corporate ID.

5. Payment Information region displays the numerical totals of all invoice line items and the
different categories that each invoice line item may qualify as at a specific point in time, in a
tabular format. Invoice line items reclassify as payment functionality is processed.

6. Payment Initiation region displays invoice line items based on Contract Number and P
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Number data entered in the Filter region — Payments.
7. Payment Initiation Upload region allows a user to upload multiple paid invoice line items
data for ease in completing the payment initiation functionality, instead of working with each
individual Part D Sponsor invoice line item.
8. Error Description region displays the error codes and descriptions that can appear in the
Failed column of the Payment Initiation region when an initiated invoice fails payment
processing.
9. Pending Transactions region displays invoice line items that are pending payment.

The upcoming pages will describe each region and its associated functions.
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Tabbed Region — Payments
The Tabbed region allows a user to select different activities to perform while accessing the system.

In this example, the Payments tab is active.

1
Home Payments Completed Receipts Reports Disputes

Invoice Reporting Period Region

This section of the Payments tab displays the specified reporting quarter, in YYYYQQ format, based
on the reporting period selected in the Filter region on the Home tab.

In the example displayed, the distributed invoice line items appearing in the Payment Initiation region
are associated with the reporting period listed in the Invoice Reporting Period region.

2 [Invoice Reporting Period: 201503]

Payments Due Region

This section of the Payments tab displays the final payment due date of all invoice line items for a
specified reporting period, based on the calculation of distributed invoice receipt date plus 38 calendar
days.

In this example, the invoice line items displayed in the Payment Initiation region are due by the date
listed in the Payments Due region.

3 [Payments due: 10/09/2015|

Filter Region — Payments

The Filter region on the Payments tab contains four (4) fields to assist a user with narrowing invoice
line item search criteria.

4| A contract Number: B corporate 1: XP1_8  C P Number: [P1_8 V| O D 1-99 out of 526

A. Contract Number field allows a user to select specific contract numbers from the drop
down list. The drop down list provides update capability to select another contract
number with invoice line items within the same reporting period. The field defaults to
‘ALL’, which displays all contract numbers for the reporting period.

B. Corporate ID column defaults to the Corporate ID utilized to access the system.

C. P Number field displays the P number for invoice line items. This field defaults
based on the distributed invoice selected on the Home tab. The drop down list
provides update capability to select another P number with invoice line items within
the same reporting period and assigned to the Corporate ID.

Note: In order to view a different reporting period, a user will need to return to the Home tab
and select a distributed invoice with a different reporting period.

D. Item Count column provides the number of invoice line items displayed on the
current page out of the total number of invoices included for the reporting period.
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This field also contains a Next Page icon to alert the user to multiple pages of
distributed invoices, if applicable.

Payment Information Region

The Payment Information region provides a summary view of activities that occur on the active
Payments page.

This region provides up-to-date data regarding invoice line item activity in a two (2)-column table with
eight (8) rows.

5 Payment Information
A Total Invoiced £137,938.98
B Total Failed £141.00
C  Total Current Deferred =0.00
D Total Previously Deferred 50.00
E Total Pending $24,744.52
F Total Successful 5$95,966.02
‘ G Total Available $1?,DE‘»?.44J

A. Total Invoiced field displays total dollar amount of invoice line items that require
payment for the reporting period.

B. Total Failed field displays the total dollar amount of invoice line items selected for
payment that contained errors and did not complete the payment process for the
reporting period.

C. Total Currently Deferred field displays the total dollar amount of deferred invoice
line items postponed from the current reporting period to the subsequent reporting
period.

D. Total Previously Deferred field displays the total dollar amount of previously
deferred invoice line items postponed from prior reporting periods.

E. Total Pending field displays the total dollar amount of invoice line items selected for
payment initiation for the reporting period.

F. Total Successful field displays the total dollar amount of invoice line items that have
successfully paid and are no longer visible in the Payment Initiation or Pending
Transaction regions of the Payments tab.

G. Total Available field displays the total dollar amount of remaining invoice line items
requiring payment.

Payment Initiation Region

The Payment Initiation region on the Payments tab displays information requested in the Filter
region on the Payments tab, based on the data selected in the Contract Number or P Number columns.

Note: To generate Excel reports of the invoices listed on the Payments tab, use
the CGDP Portal Instructions — Reporting Link located in a subsequent
section of this manual.
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This region contains eleven columns that assist a user in processing invoice line items for payment.

6 E [ Initiate All
A Nomber B pwoiced C Deferred D Payment/Faded Iﬂ';';ﬁ;‘i‘t G Defer H Failed | EFT ID
Amount
Ha__ 2 £212.47 £0.00 2] O CG15031_8H3_2 A
H3__ 8 $89.53 $1.75 l] O CG15031__8H3_8
H3_ 0 $808.25 $0.00 l] O CG15031__8H3_0
H3__5 $52.96 $0.00 2] O CG15031_8H3_5
H3__7 $9.86 $0.00 2] O CG15031__8H3_7
H3__ 2 $531.92 $0.00 l] O CG15031__8H3_2
H3_ 4 $50.51 $0.00 2] O CG15031__8H3_ 4
H3__1 $502.63 $16.79 __”] ] CG15031_8H3_1
H2_ 8 £52.26 £0.00 2] O RO4 CG15031_8H2_8
J Update All Dl:ll] O Sobmit

A. Contract Number column displays the Sponsor contract number.

B. Invoiced Amount column displays the invoice line item amounts due to the Sponsor.
This column also provides users with the ability to sort the Invoiced Amount column
in ascending or descending amount order, using the directional arrows provided to the
right of the column title.

Note: The dollar amount displaying in the Invoiced Amount column automatically populates
from the quarterly invoice and is not subject to modification.

C. Previous Deferred Amount column displays deferred amounts from prior reporting
period(s).

D. Payment/Failed Date column displays a field that defaults to the current date for an
invoice line item payment, in MM/DD/YYY'Y format.

The Payment/Failed Date field also contains a Calendar icon to allow a user to change payment dates
to a future date. Users can either manually enter the date into the field, in MM/DD/YYYY format or
utilize the Calendar icon to populate the updated payment date.

6 D (01132016
< January 2016 =
Sun || Mon || Tue ||Wed | Thu || Fri || Sat

3 4 5 6 7 B
10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31

|Go To Today| [Closd

E. Initiate All check box provides a user with the functionality to populate the check box
with a check mark, which selects all displayed invoice line items on the active page to
be paid.
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This example displays the populated Initiate All check box as well as all check boxes for the invoice line
items on the active page.

= [r:’_ﬂlnmntr All
6 Contract Involced Pravious Payment/Failed Initiate y
Numbar AMOUNET 1 l;\ufcrrcd Data Paymant Defer Failed EFT ID
mount
H3__2 $212.47 s0.00 [01/13/2016  |[7H] 4 CG15031_BH3—2 A
HA__8 $89,51 $1.75 !‘]""3/:*';’";' ':’_] (w2 CG15031_BHS 8
H3__0 $808,25 s0,00 [01/13/2016 _|[7%] W CG15031_8H3_0
MA__5 £52.96 $0,00 [01/13/2016 |:j vl CG15031_BH3_5
H3_7 $9.86 $0,00 fu1/1j/.{l)u; I.T“] v CG15031_BHS 7
H3_2 631,92 %0.00 ]UH].)/EUHJ '.T'f] Il CGI%031.  BH3.__2
H3_4 $50,51 $0.00 1‘”""’/"'0“’ |_-"| v CG1%031BHI. 4
H3__1 $592.63 §16.79 ]U”U'“"U“’ |-"I v CG1%031 . BHI.1

The Payment /Failed Date will default to the current date when the Initiate All functionality is used. It
will display the date that a payment initiation failed payment processing.

Note: Selecting the Initiate All check box will only affect invoice line items displayed on the
active page in the Payment Initiation region.

To process all invoice line items utilizing the Initiate All function a user must populate the Initiate All
check box for the invoice line items displayed on the active page, update the Payment/Failed Date, if
applicable and select the Submit button. The user must then re-select the Initiate All button for the new
page of invoice line items displayed and select the Submit button. The Initiate All process should be
repeated until the Payment Initiation region displays “There are no more remaining invoice line
items for the quarter.”

Additional Notes:
¢ Removing the check mark from the Initiate All check box will remove all Initiate
Payment check marks for invoice line items on the active page.
e Selecting the Next Page icon prior to selecting the Submit button will undo the Initiate
All check box selection for the prior page.

F. Initiate Payment column allows the user to populate the check box with a check mark
to allow the payment process to begin for an individual invoice line item.

[ Initiate All
) Contract Invoiced Previous Payment/Falled Initiate
prigtdadin ABTOLTE S Deferred Dota F Pavinent Defar Failed EFT ID
Amount
H3..2 $212.47 50.00 [01/13/2016 l:_] v CG15031_8HI_2 A
H3..8 $89.53 1,75 [01/13/2016 :_._-_“_] v CG15031_8H3_8
H3..0 $808.25% $0.00 0171312016 i:ﬂ V) CG15031__8H3_0
H3..% $52.96 $0.00 ‘OI,"\.?,’?OIG |l] [~ CG15031__8MI_S
H3..7 $9.86 $0.00 ‘0'/"3/90'6 |._] [ CG15031_8HI_7
H3.2 $621,92 $0.00 [01/13/2016 |:_| [¥1] CG15031_8HI_2
H3.__4 $50.51 $0.00 [01/13/2016 |_-L] (| €G15031_8M3_d
H3__1 $592.63 $16.70 |01/13/2016 |_“| (vl CG15031_8MH3_1

G. Defer column provides check boxes available for selection when the Total Available
amount in the Payment Information region totals less than the system-default
allowable amount, currently designated as $20.00 United States Dollars (USD).
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The Portal provides the ability to defer payment of distributed invoice line items to a subsequent
reporting period if:
e The Total Available amount field in the Payment Information region totals less than
the Portal’s defer-default allowable amount and
e A Manufacturer’s banking ACH process prevents processing of the total amounts
selected for payment initiation that fall below their specified minimum dollar ACH
processing amount for a specific payment date.
The payment initiation process used by the Portal initiates a lump sum debit from Manufacturer bank
accounts for the total amount of payments initiated per day, not individual line item debits.

Defer functionality becomes available if the amount listed in the Total Available field is less than the
Portal’s defer-default allowable amount, currently designated as $20.00 USD.

For example, a Manufacturer’s banking institution allows ACH processing for dollar amounts greater
than $15.00. If the Total Available field displays a total between $15.00 and the system-default
allowable amount, the items should not be deferred to the subsequent reporting period, even if the
Defer check box is available.

The most important facts to know before deferring an invoice are:
e Manufacturers are responsible for verifying their banking institution’s specific
threshold for low-dollar ACH amounts permitted for processing.
e The Portal processes initiated payments as a lump sum debit from Manufacturer
accounts for the total number of invoices selected to initiate on a specific day, not as
individual invoice line items.

This example displays one (1) distributed payable invoice listed in the Invoiced Amount field that is
less than the system-default allowable amount and this Manufacturer’s ACH low-dollar amount
threshold. The Defer column displays a check box for the invoice line item for deferral to the
subsequent reporting period.

B Previous

Contract In\mlcedﬂ Deferred Payment/Failed Initiate Defer Failed EET ID
Number Amount 7 | Amount Date Payment
Ha_9 | 53.45] $0.00] 01/13/2016 _”] U CG15031__8H3_5

This example displays one (1) distributed payable invoice listed in the Invoiced Amount and one
(1) deferred invoice listed in the Previous Deferred Amount that total less than the system-default
allowable amount and this Manufacturers ACH low-dollar amount threshold. The Defer column
displays a check box for invoice line item for deferral to the subsequent reporting period.

6 . Previous . .
Contract InvmcedA Deferred Payment/Failed Initiate Defer Eailed EET ID
Number Amount 7 | Date Payment
Amount
Ha_2 | $0.34) $2.31] (01/13/2016 # | CG15031__8H3_ 2

This example displays one (1) distributed payable invoice listed in the Invoiced Amount and one (1)
deferred invoice listed in the Previous Deferred Amount that total greater than the system- default
allowable amount and the Manufacturer’s ACH low-dollar amount threshold, which disqualifies the
invoice line items for deferral to the subsequent reporting period.
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. Previous . e
Contract In\mlcedﬂ Deferred Payment/Failed Initiate Defer Failed EET ID
Number Amount 7 | oG Date Payment
Ha__1 | $66.20 $6.01] (01/13/2016 _':'J O |G CG15031_8H3_1 ¥

For more details on the Defer process, refer to the Processing Deferred Invoices instructions.

H. Failed column provides a user an informational message when an invoice line item
does not successfully process payments to the Sponsor.

6 . Previous . .
Contract InvmcedA Deferred Payment/Failed Initiate Defer H Eailed EFT ID
Number Amount 7 | Date Payment
Amount
H5__5 $238.32 s0.00 (011312016 | [7a] O [ RO1 | CG15031_8H3_5
H6_ 9 $257.00 s0.00 (01/13/2016 | 5] O [Rog | CG15031_8H3__9
H2_8 §52.26 $0.00 (01/13/2016 _”J O RO4 CG15031_8H2Z_8

The Failed column displays error codes. The complete list of error codes and their descriptions can be
found in Appendix B: Error Message Descriptions table labeled Payment Reporting Error Codes —
Payments Tab.

I. EFT ID column provides a descriptive identifier for distributed invoice payments
made to Manufacturers to allow reconciliation of payments received.

[ Initiate All
6 . Previous . ..
omroct gnuoked | Doy Pevmen/foled Lol b raies | e
H3__2 $212.47 £0.00 ___”i ] CG15031_BH3__2|| A
H3__8 $89.53 $1.75 :'ﬂ O CG15031__8H3__8
H3_0 $808.25 $0.00 :Ej O CG15031__8H3__0
H3__5 $52.96 $0.00 ___”i O CG15031__8H3__5
H3__7 $9.86 $0.00 ___”i O CG15031__8H3__7
H3__2 $631.92 $0.00 ___”i l CG15031_8H3__2
H3__4 $50.51 $0.00 ___”i ] CG15031__8H3__4
H3__1 £592.63 $16.79 _”; [ CG15031_8H3_1
H2__& $52.26 $0.00 l] O Ro4 |cgisoss_sua_sl ¥
Update AT ] _D] Submit

The format of the EFT ID is CGYYQQ9999H9999.
e CG: Coverage Gap payment
e YYQQ: Current Reporting Period
e 9999: Manufacturer P Number (Note: P Number displayed without the preceding ‘P’)
e H9999: Sponsor contract number

16|Page
Revision Date:032022
Version Number:6




CGDP Manufacturer Portal
Payments Users Guide
J. Update All Payment Dates check box and field allows a user to set a future date for
all displayed invoice line items.

[ Initiate All
6 Previous
Contract Invoiced Payment/Failed Initiate .
Number Amount © | Deferred Date St Defer Failed EFT ID
Amount
H3_2 $212.47 £0.00 |01/19/2016 _”] W CG15031_8H3_2 A

CG15031_38H3_8

H3__8 $89.53 s1.75 (01182016 |7
H3_0 §808.25  $0.00 5]
H3_5 $52.96 $0.00 g
H3_7 $0.86  $0.00 ]
H3 2 £631.92 £0.00 l]
H3_4 $50.51 s0.00 (01192016 ||

H3_ 1 $592.63 $16.79 [01/19/2016 ] CG15031_8H3_1 ¥

Jl‘UpdateAIlE 011192016 | .| Submit

Note: Selection of the check box and update of the calendar date in the Update All Pavment
Dates field will affect only invoice line items displayed in the active Payment Initiation region.
Do not select the Next Page icon, if available, before selecting the Submit button. Selecting the
Next Page icon before selecting Submit will erase the prior pages updated payment data.

CG13031_8H3__0

CG15031_8H3_5

CG13031_8H3__7

CG15031_8H3_2

CG15031_38H3_4

S Y A C A C AR

To process all distributed invoice line items utilizing the Update All Payment Dates field, a user must
perform the Update All Payment Dates action on the active Payment Initiation region page and select
the Submit button. Repeat the Update All Payment Dates action and select the Submit button for the
invoice line items displayed on the page, until all invoice line items are processed.
e The Update All Payment Date field also contains a Calendar icon to allow a user to
update payment dates to a future date. Users can enter the date into the field, in
MM/DD/YYYY format, or utilize the Calendar icon to populate the updated payment

date.
o

March 2016 =
Sun || Mon || Tue | Wed || Thu || Fri| Sat

1 2 3 4 5
6 7 8 9 (10 11 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 20 30 31

{Go To Today| Close
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K. Submit button provides the user one (1)-click functionality to process the active
page’s selected invoice line items for payment.

[ Initiate All
6 Contract Invoicedﬂ E::;:'Or:; Payment/Failed [Initiate Defer Failed EFT ID
Number Amount 7 | Amount Date Payment

H3__2 £212.47 £0.00 2] Ol CG15031_8H3_2 A
H3__8 $89.53 £1.75 2] O CG15031__8H3_8
H3__0 £808.25 £0.00 l] O CG15031__8H3_0
H3__5 $52.96 £0.00 2] ] CG15031__8H3__5
H3__7 $9.86 £0.00 2] O CG15031__8H3__7
H3__ 2 £631.92 £0.00 2] O CG15031__8H3__2
H3__4 $50.51 £0.00 2] Ol CG15031__8H3_4
H3__1 $592.63 $16.79 __“] U CG15031_8H3__1
H2_ 8 £52.26 £0.00 l] O RO4 CG15031_8H2_8

Update All DI:ll] K | Submit |

The Payment Initiation region may display “Please contact TPA” for invoice line items in lieu of the
Payment/Failed Date, Initiate Payment, Defer and Failed columns data. Contact the TPA Operations
staff to request assistance with processing of these invoice line items.

B - Previous . -
ﬁ?;:rbl‘:'t ‘InnvnlcetdA Deferred Paymelz)r;tt;; L IIJr:tlr:f;\t Defer  Failed EFT ID
mount 7| Amount Y
H8_6 $125.37 £0.00 Please contact TPA CG15031_8H8_6

Examples of why “Please contact TPA” may display:
e Invalid banking information on file for Sponsor
e Sponsor is classified in Receivership status
e Internal Revenue Service (IRS) Levy/Garnishment documentation requests

Payment Initiation Upload Region

The Payment Initiation Upload region provides a location for uploading manually created payment
files for users working with large volumes of payments for a reporting period. This form contains two
(2) fields to assist a user with locating and uploading payment file data. Instructions and reference
documents for batch file formatting appear in the Processing Payment Initiation Upload Batch
Functionality instructions.

7

Payment Initiation Upload
A | Browse._. =§ Upload

_—

A. Browse... field allows a user to search for file data manually created to batch
payment files for upload to system.

18|Page
Revision Date:032022
Version Number:6




CGDP Manufacturer Portal
Payments Users Guide

B. Upload button provides a user one (1)-click functionality to upload batched payment
file data to the system for processing.

Error Description Region

The Error Description region on the Payments tab is a scrollable region which displays error codes
and their descriptions that appear in the Failed field (H) in the Payment Initiation region.

8 | Error Description

RO1 Insufficient Funds

R02 Account Closed

RO32 Unable to Locate Account

R0O4 Invalid Account Number

RO5 Unauthorized Corporate Debit
RO6 Returned per ODFI's Request
RO7 Authorization Revoked by Customer
R0O8 Payment Stopped

R0O9 Uncollected Funds

R10 Customer Advises Mot Authorized
R11 Check Truncation Entry Return

-

The Error Description region provides a complete list of the error codes and their descriptions in
Appendix B: Error Message Descriptions table labeled Payment Reporting Error Codes — Payments
Tab.

Pending Transactions Region

The Pending Transactions region on the Payments tab displays information regarding reassigned
invoice line items from the Payment Initiation region based on payment selection.

This form contains eight (8) fields used to display invoice line items selected for payment.

9 Pending Transactions A Stop Psyment Availsble Until Approximately 9:00 PM ET B O 1-5outof5
C contract Number D Authorization Amt E Date Submitted F Payment Date C Stop Payment
Click to stop all: [_]
HO__3 $6.07 12/22/2015 01/02/2016 O
E2_0 52,891.47 12/02/2015 12/02/2015 O
E3__4 $74,682.34 12/02/2015 12/02/2015 O
E4__ 4 £11,017.15 12/02/2015 12/02/2015 O
E7_6 57,375.06 12/02/2015 12/08/2015 |
2] Stop Payment(s

A. Stop Payment Available Until Approximately 9:00 PM ET: Reminder message that
the ability to stop payment on pending invoices will be available until approximately
9:00 PM ET. Once pending invoice line items are no longer visible in the Pending
Transaction region, the ability to perform a stop pay on those items has ended.

B. Item Count column provides a user with information regarding the number of
transactions that are available for review. This information located above the Stop
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Payment column in the Pending Transactions region.

g Pending Transactions A Stop Psyment Available Until Approximatefy 8:00 PM ET B O 1-5outof5
Contract Number Authorization Amt Date Submitted Payment Date Stop Payment
Click to stop all: (I
HO__3 £6.07 12/22/2015 01/02/2016 |
E2_0 £2,891.47 12/02/2015 12/02/2015 O
E3__4 $74,682.34 12/02/2015 12/02/2015 |
E4_4 £11,017.15 12/02/2015 12/02/2015 |
E7_6 57,375.06 12/02/2015 12/098/2015 |

C. Contract Number column displays the contract number.

D. Authorization Amt. column displays the amount authorized, including amounts
located in the Invoiced Amount and Previous Deferred Amount fields, as payment to
the Sponsor.

E. Date Submitted column displays the calendar date the invoice line item transferred
from the Payment Initiation region to the Pending Transactions region, in
MM/DD/YYYY format.

F. Payment Date column displays the calendar date that initiates the request for
withdrawal of funds from user’s bank account, in MM/DD/YYYY format.

G. Stop Payment column provides two functions for a user. A Click to stop all check
box and an individual check box that allows a user to select initiated payments for
stop payment.

» The Click to stop all check box allows a user to select the invoices available
on the active Pending Transaction region for stop payment. If there are
more than 99 invoices available in the Pending Transaction region, the
Click to stop all will only stop the first 99 invoices visible in the active
Pending Transaction region.

» The Stop Payment check box associated with each individual invoice
payment line item allows a user to an individual payment from processing
prior to payment processing. The Stop Payment check box displays for all
pending invoice line items in the Pending Transaction region. The Stop
Payment feature is available until approximately 9:00 PM ET. Invoices are
eligible for stop payment as long as they are visible in the Pending
Transaction region.

9 Pending Transactions Stop Psyment Available Until Approximately 9:00 FM ET O 1-5outofs
C contract Number D Authorization Amt E Date Submitted F Payment Date G Stop Payment
Glick ro stop afi: []
HO__3 £6.07 12/22/2015 01/02/2016 [
E2_ 0 $2,891.47 12/02/2015 12/02/2015 O
E3_4 £74,682.34 12/02/2015 12/02/2015 O
E4__ 4 £11,017.15 12/02/2015 12/02/2015 O
E7_6 $7,375.06 12/02/2015 12/09/2015 0
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This example displays an individual invoice payment with a future date marked for stop payment.

9 Pending Transactions Stop Payment Availsble Until Approximately 9:00 PM ET O 1-5outof 5
Contract Number Authorization Amt Date Submitted Payment Date C Stop Payment
Click to stop all: []
HO__3 £6.07 12/22/2015 01/02/2016 [
E2_0 $2,891.47 12/02/2015 12/02/2015 O
E3_ 4 $74,682.34 12/02/2015 12/02/2015 O
E4__4 £11,017.15 12/02/2015 12/02/2015 ]
|E?_6 57.375.06 12/02/2015 12/09/2015 @
This example displays multiple payments with a current date marked for stop payment.
g Pending Transactions Stop Payment Available Until Approximately 9:00 PM ET 1-5outofs

Contract Number Authorization Amt Date Submitted Payment Date (= Stop Payment
Click to stop alf: []
HO__3 $6.07 12/22/2015 01/02/2016 J
”E2_0 $2,801.47 12/02/2015 12/02/2015 q
E3__4 $74,682.34 12/02/2015 12/02/2015 W
E4__4 $11,017.15 12/02/2015 12/02/2015 O
E7_6& £7.,375.06 12/02/2015 12/09/2015 [

This example displays the Pending Transaction region after the invoices have been processed for

payment.

9 Pending Transactions

Stop Payment Available Until Approximately 2:00 PM ET

Contract Number

Authorization Amt

Date Submitted

Payment Date

(G Stop Payment

|[ There are no pending transactions at this time. ||

H. Stop Payment(s) button provides a user with one (1)-click functionality to process the
selected invoices for stop payment. This activity will remove the invoice line item
from the Pending Transactions region and reassign it to the Payment Initiation

&

region.
9 Pending Transactions Stop Payment Available Until Approximately 9:00 PM ET O 1-5outof5
Contract Number  Authorization Amt Date Submitted Payment Date Stop Payment
Click to stop all: [}
HO__3 £6.07 12/22/2015 01/02/2016 |
E2_0 $2,891.47 12/02/2015 12/02/2015 O
E3__4 £74,682.34 12/02/2015 12/02/2015 O
E4__4 £11,017.15 12/02/2015 12/02/2015 O
E7_6& $7,375.06 12/02/2015 12/09/2015 0
g] Stop Payment(s)
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High Dollar Invoice Line Item ($100M+) Payments Information

Manufacturers may receive what appear to be duplicate invoice line items payable to the same Sponsor
in a specific quarter. These are not duplicate invoice line items. These line items are derived from a
single invoice line item that exceeded the National Automated Clearing House Association (Nacha)
size limit of $99,999,999.99 for automated clearing house (ACH) payments in the Portal for the
applicable quarter. Any invoice line item that is equal to or exceeds $100,000,000.00 ($100M+) is
referred to as a high dollar invoice line item.

When a high dollar invoice line item occurs in an invoice reporting period, the original invoice line
item will be equally split into two invoice line items and will be formatted in bold to stand out from
other line items. An example of a bolded split line item is provided in the screen shot below. The split
line items will be the same, i.e. appear to be a duplicate amount if the $100M+ high dollar invoice line
item was an even dollar amount or will have a $0.01 difference in totals if the $100M+ high dollar
invoice line item was an odd dollar amount.

These invoice line items are loaded to the Portal for the same Contract Numbers and displayed on the
Manufacturer Portal Payments Tab as bolded invoice line items to allow an authorized user to process
payment initiations to the Sponsor.

Both the Payments Tab and the Completed Tab will display the split invoice line items, as both deal
with invoice line items that are due to be paid by the Manufacturer. When an invoice line item is
selected for payment initiation, it will move from the Payments Tab to the Completed Tab and will
carry a “Pending” status until the dollar amounts are processed out of the bank account. Once the
invoice line item processes successfully, the Completed Tab will display an updated status on the
applicable invoice line item of “Successful”.

When a Manufacturer will be receiving a high dollar invoice line item(s) split into two invoice line
items in a reporting period, the TPA will individually notify the Manufacturer’s TPA Payment Initiator
role (HPMS’s Coverage Gap Discount Program (CGDP) Payment Contact) and TPA Primary Contact
role (HPMS’s TPA Liaison) via email.
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PALMETTO GBA

Home Fayments

Manufacturer Portal

(cm

‘ Compieled Receipts Repaorts Despaties

CGDP Payments

Contract Number: ALL

Corporate [D: XP1__9

Invoice Reparting Period: 202001 Sayments dus: 06/08/2020

P Numbar: P13 0

420 - 4uT e of 4BS

Initiate All
batebrina :'::::::’, . ::::‘r::; Payment Date :,:';:::’M Defer  Failed £FT 1D
Amount
S5_1 $52,261,479.43 $0.00  08/05/2020 CGMO11_955_ ¢
S5 1 $52,261,479.42 $0.00 08/0s/ 00 CEAM11_98 1
S50  $11,963,012.50 $0,00 Q52020 L CG20011_358_0
S5_%  $1,321,384.03 so.on  |0G0&2Ae E oE0011_555_®
55 6 $70,753.10 $0.00 P OE0011_355_8
553 $3,076,726.80 £0.00 E 05200115653
553 §26,601.10 $0,00 P CGI0011_5se_3
558  $6,043,758.21 50,00 ™ CGI00IL_S5S_B
5.5 $116,944.20 $0.00 ©G0011_SS5_5
Pending Transactions 5top Ssymest depiadle Unts Aopronomasesy 900 AW £T ——
Contract Mumber  Authorization Amt  Date Submitted Payment Date Stop Payment
There are no pending transactions at ths time

pntect Us | My Profile | Logost | Meip | Beparting

C 824 AW Logged on e —

Eaymant Information

§229,143,610.72

Totel Succesafd

Teta avalatie $229,143,616.72

Payment initistion Upload

Srmwe

Error Description

01 InsuMicent Funds

2
i

'

n

Split high dollar invoice line items can be processed using the instructions in this Users Guide
referenced below. Refer to the following instructions for information on processing invoice line items:
Processing Invoice Payments, Processing Single Future Dated Invoice Payments, Initiate All Payment

Processing Functionality and Future Date Processing, and Processing Payment Initiation Upload Batch

Functionality.

Split high dollar invoice line item transactions can also have stop payments processed if a future date
has been used on the invoice and the future date has not passed. However, the stop payment
functionality will only affect the individual invoice line item that is selected for stop payment. A stop
payment would need to be submitted for both split high dollar invoice line items to stop the entire
original high dollar invoice line item. Refer to the Processing Stop Payments instructions in this Users
Guide for details on stop payments.

The reports available on the Reports Tab will contain the original invoice showing the single high
dollar invoice line item amount, not the split dollar amounts. The Invoice report will not have any
changes to its format, which Manufacturers are able to download via the Reports Tab. Refer to the
Accessing Quarterly Invoice Reports instruction located in the CGDP Manufacturer Portal Reports

Users Guide located under References on the TPAdministrator.com website to download the Invoice

Report.
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CGDP Portal Instructions — Payments Tab
Processing Invoice Payments Instruction

Manufacturers are required to process invoice line item payments on a quarterly basis 38 calendar days
from receipt of distributed invoices using the Portal. The Portal allows a user to process payments for
individual invoice line items with a default payment date of the current calendar day.

This instruction provides direction on the steps needed to process payments for individual invoice line
items utilizing the current calendar day as the payment initiation date.

Note: Completion of this process is limited to Manufacturer associates assigned the Payment
Initiator role.

1. Authorized end users will access the Portal to process invoice line item payments on a
quarterly basis due within 38 calendar days from receipt of the distributed invoices.
Instructions for daily login into the CGDP Portal are in the CGDP Manufacturer Portal
Introduction and Login Users Guide located under References on the
TPAdministrator.com website.

2. After successful login, the Home tab will appear. Select the applicable type of invoice from
the drop down list located in the Invoice Type field.

Contacs U3 | My Profile | Logout | Help | Repoing
PALMETTO GBA CMS oot

Merrss Repons [STTOT

Manufacturer Portal Coverage Gap Discount Program Home =

Reporting

Corporata 1D Invoice Type @ Humbar Parkod Status t-Joutofd Welcome to Coverage Gap Discount Portal whare
~ - ~ you can initiste a payment, check the status of
XP18 I"'“‘"""' v] - b ALl A e s payments and receipt of payments as well as view
YOur reports
3 Reporting Y
Iovoice Typs P Numbisr o n Status Salect For payment functions, star by sslecting a line
2 - Item from the st 1o the left of this message
Quartary P16 Avallable
Quarteny 1.7 Availatie
[UarROY Plo.i Avallable Awailable Invokcn is ready for payment initiations

Falled One or more fems has an unsuccessful
payment attemot
Incompiete One or more tems have not been paic

A NG invoice due for paymant, Raceipt of
funds dus fram Manufacturer ur Sponsoe
Eending Al line itams have baen initiated
successfully

Succassful All line items have been padd successhfuly

Reporting Perfods with no invoice line ltems
- b P Numbar Reporting Period
Filtar by ALL ~ al v

P Number Raporting Period

1.6 201801
16 201504
17 201601

7 201504
201601

1.2 201504
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3. Populate the Select radio button for the applicable reporting period then select the Payments
tab to view the invoice line items associated with the selected reporting period.

N Santact Us | tey Profile | Lageut | Malp | Baparting
PALMETTO GBA, CMS et T saricont
&' ChLAIOAS GHOLIS Cittn CEITTRL e e LD I - — ~

Wi ':] PR Recopt upos  Depwns

Manufacturer Portal Coverage Gap Discount Program Home -
Reporting 1
Corperste 1D 1avoice Typu I Wumber Purtod Sratue YR :::t:;-‘ w Clo.vm ::"l: Dc';-zznx';‘ :o";;'u:':v
XPio6 |Quanety vl [ALL v AL Vi Al 2 PEYTRENLS 3nd eceipt of payments 3s wall ps view
your reporte.

Inyoice Type PNumber s s Status  Select For payment h start by gn Re
Quarterty P 201802 Avaliabin E‘ turm fram the list to the juft of this message.
Quartarly py_y 201502 Avaitatie {  ——————— —
Quarterly F1_1 201502 Avalanie

Avallabie Invoice is ready Tor paymaent inltiations
Fallod  One or more items has 30 unguccesshul
payment attempt
Incompiats One or mors iteme have not been pald
wA No invaios dus for paymunt, Macuipt of
fundo due from Manufaciutel or Spormce
Fonding ANl Bne iteme have been initiated
succossfully

Farcessful All Bne items have Basn pakd sucosasfuly

Reporting Periods with no invoice line itoms

# Number Reporting Perloa
Filtar by [aL V] 1ALl . ~|
P Number Reparting Pariod
PL & 201601 A
rm_»s 201504
rn_2z 201601
mo7 01504
L - 01803
L3 S 201304
~

4. On the Payments tab, review Payment Initiation region and the Payment Information region

for available invoice line items.

CMS

PALMETTO GBA,

Home Payments Compeeted R eipns Repons

CGDP Payments

Manufactdrer Portal

Invoice Reporting Farind: 201502

Cootace Us | My Profile | Logout | Help | Reporting
Logged on s XP1__8
Drsguies

Payments due: 10/09/2015%

v Carporata ID: XPi__& P Numbar: P15 V| Q 1-wonuss St aiue
»»»»» xeonn Totad Invoiced $40,065.24
mpepem— E Total Falled £0.00
. = Jirtate Tots! Deferred 50,00
VioRS AL 4 4% o
1ndtiat Total I 7
Contract  Invoicad pop,, 00 . . Defer  Failed EFT ID stal Pending
i proeiion aymen Total Successhul $0.00
Total Avadabie $40,066.24
EO_4 $8.031.77 $0.00 CLIIL_220._4 A
B0 $775.97 $0.00 O CGise2l_sr2 0
E2_4 5190.05 $0.00 L G1%031 233 Browse: “
44 $3,252.3% $0.00 ] CO1%Ti_2ed_4
E7—-6 $495,13 $0.00 CGI3021_s27_ 8
31,005.71 . 0 28 _sET r
E7_= $0.00 CoIser_sE7_8 Error don
HO__ £25.097.09 $0.00 L OGS0 _2H0_4 RO1 Trsuficent Sunds -
HO_4 $7.09 $0.00 0 ccizozt s a ¥ RO2 Account Ciosed
—— = - RO3 Umsble to Locate Actount
Update AN | u RO4 Imealie Account Number
Pending Transactions St fayment Saadsive Lol Aogrumacaly 500 OM 5T ROJ Umauthorized Corporate Debit
Contract Number Authorization Amt  Date Submitted Payment Date Stop Payment ROG Returnec per OOFT's Request
There are o pending transactions at this time. RO7 Autherization Revoked by Customer
RO Payment Stopped
w ROS Uncollectsd Funds
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5. To select an individual invoice line item for payment processing, populate a check mark in
the Initiate Payment check box then select the Submit button, located at the bottom right of
the Payment Initiation region, to process the invoice line item payment.

. Previous . i
Contract Invmceda Deferred Payment/ Failed Initiate Defer Failed EET ID
Number Amount 7 | fomatpeuies Date Payment
E0__4 58,031.77 %0.00 02/01/2016 _'i; IE' CG15021__6E0_4 | A
E2_0 $775.07 $0.00 02/01/2016 _'ﬂ O CG15021__6E2_0

E3_4 $190.05 $0.00 el
E4__ 4 $3,253.39 $0.00 |
E7_6 $495.13 $0.00 ]|
E7_8 $1,095.71 $0.00 ]|
HO__ 4  $25,697.69 $0.00 ]|
Ho__4 $7.09 $0.00 |

Update all [] I:IEJ

CG13021__6E3_4

CG15021__6E4__ 4

CG15021__6E7_6

CG15021__6E7__8

CG15021__6HO__4
W

OoOooood

CG15021__6HO__4

6. To process the submission of the initiated payment, enter the Payment Initiator role four
(4)-digit PIN in the PIN Validation form and select the Validate button.

Coverage Gap Discount Program

PIN Validation

[ees ]|
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7. Once the invoice line item processes, review the Pending Transactions region for pending
invoice line item payments. The Payment Information region updates the Total Pending
field with the amounts listed in the Pending Transactions region.

Hame

Sponsor Portal

Payments Completed

CGDP Payments

Receges Ospines

Invoke Reporting Ferlod: 201304 Fayments dus: 03/10/2010

Contact Us

My Profie | Logoyt | Help | Repaeting

Logges on s OO

Eayment Information

Pending Transactions 5100 Memest Asslidie LUndd

1 P umber; [ALL  v| Paront Org. 1D: #0_0 Contract Number: {Hi_0 v 1.2l Total ievoicesd $1,175.14
Tatal Faded £0.00
Initiste All Totsl Curment Ceferred $0.00
i Totsl Sveviousty Cefesreg £0.00
- Pravious 5
P Number WD popareg  PRYmEN/EATGDIWNSI  porer  Failed EFT ID Ty Penting HLINE:
Y Amount oL Total Successhs $0.00
NI ™3 Tons! Aned 1.074.02
P15 $1,063.44 s0.00 (0322006 |[75) CG15041__SHO_0 R aabubie $1.074.0
3 =
(S $10.58 s000 (03s |7 L0301 _SH0_0 5 CEXGERA
Update All 0| e
pdate [a— . O

Agortmrmately 3:00 M 2* 1-leutoll

Authorization Amt

Date Submitted

P Number Paymaent Date Stop Payment
'
) ()
Ervor Dascription
| 3 SRS § $101.12 03/23/2016 0372372016 L < i .

ROL Insctficant Funds

= ad

e SOl RO3 Unable to Locate Account

Efd Inyuals goraint Hiumhor

Note: The Pending Transaction region displays both the Click to stop all and a check box in the
Stop Payment column. Instructions for processing stop payments are explained in the Processing

Stop Payments instruction.

You have now initiated a payment of an individual invoice line item.
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Processing Future Dated Invoice Payments Instruction

The Portal allows a user to schedule payments for invoice line items that differ from the default
payment date of the current calendar day by selecting a future payment date.

This instruction provides direction on the steps needed to process invoice line items for future calendar
day payment processing. This instruction demonstrates the process for one invoice line item but can be
repeated for multiple invoice line items as needed.
e Refer to the Initiate All Functionality for Payment Processing and Future Date Processing
Instruction to learn how to process multiple invoice line items for a future scheduled payment
date.

Note: Completion of this process is limited to Manufacturer associates assigned the Payment
Initiator role.

1. Authorized end users will access the Portal to select payment dates for invoice line items that
differ from the default payment date of the current calendar day. Instructions for daily login
into the Portal are in the CGDP Manufacturer Portal Introduction and Login Users
Guide located under References on the TPAdministrator.com website.

2. After successful login, the Home tab will appear. Select the applicable type of invoice from
the drop down list located in the Invoice Type field.

Contack U5 | My Profile | Logout | Help | Repoaing
PALMETTO GBA CMS e vt i

Meeras Repons Crs iy

Manufacturer Portal Coverage Gap Discount Program Home =

Reporting
Cocporata 1D Tnveics Type  ® Mumbar Pariod Status Joutof 3 Welkome to Coverage Gap Discount Portal whare
- - you can initiste a payment, check the status of
XP1.B || Cunituiy vl M M ALL b O o payments and recelpt of payments as well as view
YOur reports
o Reperting S
Invoice Typs P Numbse Period Slatus Suluct Por payment functions, star by sslecting a line
Item from the st to the IeR of this message

Quartarny P86 201502 Avallable
4 Available

Quarteny "7

Quarterly Pl Avallable Owallable Invoics bs ready for payment initiations
Falled One or moee fems has an unsuccessful
payment attempt
Incomplets Ona o more ems have not been paid
NA No invoice due for paymant, Raceipt of
funds dus fram Manufacturer ur Sponsos
Exnding Al line itama have baen initisted
success=fully
Succassful All line items have been padd successfuly

Reporting Pertods with no involce line items

> P Numbaer Reporting Pariod
Filter by AL ~ e )
P Number Raporting Period
P16 201801
~
Fi_o 201504
P17 201601
L S 201504
P1_1 201601
3 B | 201504
v
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3. Populate the Select radio button for the applicable reporting period then select the Payments

tab to view the invoice line items

associated with the selected reporting period.

Hame Compecieq

Manufacturer Portal

Receyns

Coverage Gap Discount Program Home

Contact Us | My foufle | Legowt | selp | Bepatiog

Logzed an e XPL_6
Toax Criewznmmect

Feepoins Disgumes

Repartl
< w Type # p..,.,.:‘ Gratus 1-3matold Welcome 16 Coverage Gag Discount Portal whers
’ - — Kl y . YOu can intiate & payment, chack the statius of
MPEe®  [Ovorecy V| (AL v |ALL " s Al s PAVINAME S0 YecolnT 0f DAYIMANTA 35 welt a8 view
YOUr rOpOeTE

Tyna e reriod Htmtun Soinct FOr BayInant functions, stact by selocting & line
Quarterly Py 203502 Available El et From The et Lo The left of e message
Quarturly L S 2013502 Available =
Quartarly P12 201302 Avallable Avallabie Inyoice i Tuady for payment initetions

Falled  Onfe of Mote Rerns hes an unsucoessiul
Payrnent atlempt

FCOMEIOTe Oe OF IMOe Hems Rave Not Deen pakd

A HO Mvdice due for payiment. Keceipt of
1008 dud foonm ManufaCTurer Or SPansor
Fanding AN line tema fave haen (nitiated

accassuily

AN line fema have bean paid secceasfully

Reporting Perlods with no Involce line itams
P " >
Filtur by umbsr apsrting pariod
P Numbar Ruporting Partod
[Ty 201601 ~
pL_a 201304
7 201001
ey 201304
1 201001
rn_ 201304
-

4. On the Payments tab, review the

Payment Initiation region for available invoice line items.

PALMETTO GBA,

CMS

" P COMNANY FINII G A S0 T T

Coogact Us | My Profile | Logest | telo | Repodiog
Logged on m XPL_.0O

Home Payments Campleted Receprs Reports D=putes
Manufacturer Portal CGDP Payments =
Invcice Reporting Period: 201502 Payments due: 10/09/2015 Payment [nformation
[ Contract Homber: [ALL V| Corporate 107 XPI_0 P Number: (P1_6 v| QD ! - 99 out of 525 ] Tebal tevoced $40,066.24
Timal Fuind 20.00
T Inftiate AS Total Currart Oeferted $0.00
Pravt Tokyl Prewously Defermd s$0.00
ﬁmtrm l‘n::o&cod' Do'-nnd“ 9aym;r:l'fanod :nmalnm Defer Faited 6FT 1D Total Pendirg $8,031.77
umbe ounk ¥-1 Amount Ryme | Totsl Sccrassfd $0.00
v 7 = Tots deniabie 32,034.47,
2.0 $775.07 so.00 (02020 3 ] COISML_SE2 0 L 3
E1_4 $100.05 £0,00 0202206 E] c PRSP
= - 5 Payment initiation Upload
Ed_4 £3,253.39 s0.00 (02022018 |[7H] CG15021_SE4_4 Browsa. | Gl
E7 O $455.13 £0.00 | j . cRls021_ k7. 8
E7_8 $1,005.71 $0.00 E] CG15021_$E7_8
u
HO—4  §25,097.69 s0.00 | —J :] @ CE13021-.0H0 4 Error Dascription
HO—4 $2.00 $0.00 3 € 0G15001_Sn0__4 RO1 Insufficent Funds
HO_7 $158.25 so00 [c20220ie [T o S Lt Y RO2 Account Closed
| PR o T r— ROI Unabls to Locate Account
Update All LI L] g_ RO4 Invalid Account Number
Pending Transactions St faymest dvsiaiie Untd Astvawmatels 900 M ET 0 1-1outol OS5 Unauthorized Cocporate Debit
c t ™ Authorization Amt  Date Submitted Pay Date Stop Payment ROG Returned per ODF1's Reguest
vk moamp at [ H07 Authorization Ravoked by Customes
0.3 $8,001.27 02/02/2018 02/02/2016 ROB Payment Stopped
A09 Uncollected Funds
T 10 Customer Advises Mot Autherized
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5. To update an invoice line item payment date, select the Calendar icon located to the right of
the Payment/Failed Date field for the specific invoice line item and select the applicable date
from the calendar.

. Previous . e
Contract InvmcedA Defarred Payment/Failed Initiate Defer Failed EFT ID
Number Amount 7 | Date Payment
Amount
E2_0 $775.07 $0.00 [02/04/2016 O CG15021__6E2_0 A
| E February 2016 B
E3_4 $190.05 $0.00 T CG15021__6E3_4

Sun| Mon| Tue | Wed |Thu Fri| sat

3,253.39 ;
E4_4 $ $0.00 2 I g =it CG15021__6E4_ 4

1
E7_6 $495.13 $0.00 7 8 9 10" 1¥ 12 13 CG15021__6E7_6

E7_8 $1,095.71 $0.00 |14 15 16 17 18 19 20 CG15021__6E7__8
! 3 94 26 27
HO—4 $25,697.69 $0.00 & 2 |2 2 Dl 2 CG15021__6HO__4
28 29
HO—4 $7.09 $0.00 CG15021__6HO__4
HO__7 $158.25 $0.00 (02022076 ][5 O CG15021_6HO_7 ¥

updatea O |[75] [ Submit |

6. To select the future dated individual invoice line item for payment processing, populate a
check mark in the applicable Initiate Payment column and select the Submit button, located at
the bottom right of the Payment Initiation region, to process the invoice line item payment.

. Previous q e
Contract InvmcedA Deferred Payment/Failed Initiate Defer Eailed EFT ID
Number Amount 7 | Date Payment
Amount
‘ E2_0 $775.07 $0.00 02/04/2016 _”J CG15021__6E2__0 ‘A

E3_4 £190.05 $0.00 :EJ
E4_4 $3,253.39 $0.00 2_1
E7_6 $495.13 $0.00 :EJ
E7__8 $1,095.71 $0.00 2_]
HO—4  $25,697.69 $0.00 :EJ
HO—4 £7.09 £0.00 2_]
HO_7 $158.25 $0.00 :EJ

Update all [J l:lzj

CG15021_6E3_4

CG15021__6E4 4

CG15021_6E7_6

CG15021_6E7__8

CG15021__6&HO__4

CG15021__6HO 4

OoOoo0oo0odoano

CG15021__6HO__7
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7. To process the submission of the future dated payment, enter the Payment Initiator role four
(4)-digit PIN in the PIN Validation form and select the Validate button.

Coverage Gap Discount Program

PIN Validation

8. Once the future dated invoice line item processes, the Pending Transactions region will
update with the newly added pending invoice payment and the Payment Information region
for the Total Pending field for updated amounts.

Coosact g | My Profile | Logost | teelp | Keportiog

Logged on e XPL_.0

PALMETTO GBA., @S

Hore Fayments Campieted Receprs Reports D=putes

Manufacturer Portal

CGDP Payments =

Invoice Reporting Pertod: 201502

Payments due: 10/09/2015

Paymant Information

tomer Advises Mot Au

I Contract Number: [ALL W Carporate 1D: XPI_6 P Number: P1_& v 0 1~ 99 out of 24 \ Teta! beviveed $40,066.24
Total Puded $0.00
Initiate AN Totel Currart Oefurred $0.00
T WOshy ” $0.00
Previous o 400 okyl Previously Delerred
Contract: “Iaveliod: | ol ored """‘;‘:’.’u Failed :,':‘:::“ Defer  Failed T 1D | Ttal Penaing $8,306.83]
A L4 N — £0.00
Ei_4 $100.05 so.00 (GRAU22016 -_] COLS0IL SEX A A Total Avadabie £31,259.40
o2 ™
E4_4 $3.253.3% £0.00 =< ~_] CRISIL 2044 I
= - Payment Initiation Upload
E7..6 $405.13 s$0.00 (€ _] CG1502L_SE7__6 Evawan
- ey
a3 .
E7--8 §1,085. 71 $0.00 = __'J CRISOIL Sr2. N
N el
HO_4  $25,697.60 s0.00 (N L I CO15021__6HO_4
. 0 1E -—
i 7,09 §0.0p |CRU22016 _ oe1%02
it 108 #a.00 :] st Error Description
HO..7 $158.25 s0,00 |(CRV22016 * CG15001_Sw0_7
e |
HO—8 $243.68 $0.00 (02022 - CEINTL 6O
Update All ’ Miinoy | mbder
[ o~
| Pending Transactions Sioo Spymens dugdsdle Lon! dpprmomatey 3,00 9% 17 u 1-2okor2 l orporate Debit
{ | & ACET -
Contract Number Authorization Amt  Date Submitted Payment Date Stop Payment ROS Raturned par OOF's Reguest
- 3 Authorization Revoked by Customer
EO_4 $8,031.77 02/02/2016 02022010 08 Paymant Stoppac
E20 $775.07 02/02/2016 02/04/2016 R coliectad funds

thorized

e —

| B

Chack Truncation Entry Raturn

Note: The Pending Transaction region displays both the Click to stop all and a check box in the
Stop Payment column. Instructions for processing stop payments are explained in the Processing

Stop Payments instruction.

You have now completed payment of a future dated invoice line item.
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Initiate All Functionality for Payment Processing and Future Date Processing Instruction

Manufacturers can utilize the Initiate All functionality to process payment initiation for multiple
invoice line items loaded to the Portal. The Initiate All function provides the capability to select only
invoice line items located on the active page in the Payment Initiation region to initiate payment
processing on the current date. The Initiate All function also allows for updating payment initiation
processing dates to a scheduled future date for any available invoice line item(s) displayed in the active
Payment Initiation region.

This instruction provides direction on utilizing the Initiate All functionality and the available features
that are included for processing payment initiation.
Note: Completion of this process is limited to Manufacturer associates assigned the Payment
Initiator role.

1. Authorized end users will access the Portal to process payment initiation for multiple invoice
line items loaded to the Portal. Instructions for daily login into the Portal are in the CGDP
Manufacturer Portal Introduction and Login Users Guide located under References on
the TPAdministrator.com website.

2. After successful login, the Home tab will appear. Select the applicable type of invoice from
the drop down list located in the Invoice Type field.

Contacs U5 | My Profile | Logout | Help | Repocing
PALMETTO GBA CMS bt sl

Home ReDons Oasinnes

Manufacturer Portal Coverage Gap Discount Program Home

Reporting
Cocporata 1D Dnvoice Type  ® Mumbar Pariod Status t-Joutofd Welkkome to Coverage Gap Discount Fortal where
- you can initiate a payment, check the status of
XP1. B - S ALL M N A payments and receipt of payments as well as view
Your reports
Lnvoice Typs P Mumbise Period Slatus Seluct Por payment functions, start by sslecting a line
- - Itermn from the st 1o the &R of this message
Quartarty P1_6 Avallable
Quarteny 1.7 Availabie
Quarterly L . | Avallable Avallable Invoicn i ready for payment initiations

Falled Omne or more fems has an unsuccessful
payment attempt
Incompiete One or more Rems have not been paia

na NG invoice due Tor paymant, Rac
funds dus fram Manufacturer ur Sponsos
Exnding Al line items have been initisted
succes=fully
Succassful All line items have boen padd successtuby

Reporting Pertods with no involce line ltems

S P Numbdar Raporting Pariod
Filtar by e - o
P Number Raeporting Period
L3 DY
~
Fi_o
Pl _7
=
1
v
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3. Populate the Select radio button for the applicable reporting period then select the Payments
tab to view the available invoice line items associated with the selected reporting period.

COMact U3 | My Profing 20941 | Halp | Reporting

LOgEeE 0 e X &
Tum Snewonmest

PALMETTO GBA.

S

- Compuied  ‘mecepts  fepn  Dagaes

Manufacturer Portal Coverage Gap Discount Program Home =
RAportin
Corpeeste ID  Involce Type P Numbar Puriug 1o Cratus t-dany Waltome to Covarege Gap Dicount Portal whers

Your Gan nitiate a pIyment, chadck the status of

xXPL_. & | Cramrtwrty V| AL ~ | ALL ~ | ALL ~| payments and recaipt of payments 35 well as wiew
Your reporta.
Hupacling N
Inyoice Typs B _Munbor Pariod Hatus Select For payment tunctions, start by selecting 3 line
Quarterty P1_e 301502 Availatie W fraen-the Set to:the el of this message
Quarterly 2 201502 Availadle
Quartariy L2 03303 Avalisbie = Avsilalile thyokts is ruudy for payment nitiations

Fallsd  One of more itemas has an unsucosss sl
paymant attempt
INCOMPeTe ONg Or MOre Tems Rave Nt baen pakd
A No invoice dus for paymant. Recsipt of
funds due from Manutacturer or Sponsar
Fanding Al line items have been initiated
wuccaantuly
Sucoesehul Al line itams Nave been pald successfully

)

Reporting Pertods with no involce line tams
¥ ¢ Number Kapoming feriod
Titur by ALL -~ ALl |
P Numbar Maporting Pariod
L3} L3 201603 A
g S 201304
[ 201601
PLT 201304
Pt 201801
[ N | 201504
v

4. On the Payments tab, review the number of invoices available in the Filter Results region
and balances available for payment in the Payment Information region.

\ Contact Us | My Profis | Lagout | ek | Begpoeting
PALMETTO GBA. CMS e et

TV Y I 3 T

Home Fayments Compheted Recetpts Reponts Dnputes

Manufacturer Portal CGDP Payments

W

Inwoica Raporting Parod: 201502 Paymants due: 10/09/2015

[ Contract Mumber: (AL V) Corporate 1D: X216 P Nuenbar: P11 | E i 1 - %6 out rl;"ul ] Eayment informatien
— i Tets bmeced 33,325,000, 55
Sy Tou Faies 50,00
jnitste Totsl Clerert Deberras $9,00
Contract  Involced ;:""‘“. v Falled  Inftlate L e Tetal Peviocaly Oclenes $0.00
Number Amount T 1 e Date Payment Teta Pendng 20.00
Totw Secoesshs 0,00
_4 $1,602.26 $0.00 ca1sent_sk_4 A | et Noetable 23,335 200 33
E2_4 $4,582.92 $0.00 o150 B3 2
Ed_A 41,982.54 $0.00 CGABIZ) . SFA A Payment Initistion Uplead
E7—0 $1,291.13 $0.00 cEIsen_te7_e [
| ) $30,800.60 $0.00 cuiserL_ser 4
Ho_4 $562.41 $0.00 QOIS0 10 _a
6 n 2 Gt -
¥4 24,228.52 $0.00 Ak :] ] e [ Error Duseription
07 $1,366.18 sopo [06720%E [T ] coisan_tme 7 ¥ RO1 Insutficient Funds
r - RO2 Account Closedo
Upcate all has H
ey R03 Unatle to Lacate Account
Pending Transactions Stop Asement Svsiabe Onti 2oorosmacsly §,00 s ET R4 Invahd Account Member
Contract Number  Authorization Amt  Date Submitted Payment Date Slop Payment RO3 Unauthorized Corporate Debit
Thirs are ne panding transactions at this time. ROS Raturnad per ODFIS Request
RO7 Authorization Revoked by Customar
] H0& Payment Stopped
TREEE RS Unopbacted Funds

Note: Each page can contain up to 99 invoice items. Use the Next Page icon to move through each
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page of invoices. Use the Prior Page icon to return to a prior page. The page that displays is
known as the active page.

5. Populate the Initiate All check box with a check mark to select only invoice line items
displayed on the active page. Once the Initiate All check box is populated, the system
displays an informational message.

Contact Us | My Profile | Legout | veip | Reporting
PALMETTO GBA, CM S (oo 01

A A

Home [ Payments Commpleted Receips Repots Oisgutes

Manufacturer Portal CGDP Payments L
. . Invelce Reporting Period: 201502 Payments due: 10/09/2015
| Contract Number: AL V' Cotporate 10: XF1006 @ Number: P1111 V| Q L- %5 ot of 254 Eaymenl [nfeemation
) Tots liveziced $3,325,800.38
- Total Faied 50.00
= EZ Snivate A4 1 Totel Carrart Dedwrred $0.00
Contract  Invoiced ;:"a_"" POt Paymant/Falled Initlate L D Total Prevossly Oelarrad $0.00
Number  Amount * | Amount Date Payment Totsl Parddrg 50.00
o[ ‘ Ttai Succmal £0.00
E0O_ 4 $1,602.26 $0.00 — COLOTL 1804 A Tatal Avalatle $3,325,800.58
o | !

Note: The active page will Bnlg/ display up to 99 invoice line items.

4G By checking this box, you are initiating payments for all the P Numbers
@Y that are listed on this page. Please do not forget to set the payment

dates if you want to postpone certain payments.

6. After reading the message, select the appropriate button to continue. Selection of the OK
button accepts the informational message and continues with the payment initiation process.
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7. The Payment Initiation region displays the Initiate Payment column’s check boxes with check
marks populated for invoice line items available only on the active page.

Contact Us | My Profile | Legout | el | Bepseeting
PALMETTO GBA, CM "'"'.";:,",,','?uffT‘;

Home PRyIments Competed Recelpts Reports (RS o

Manufacturer Portal CGDP Payments =

invoice Reparting Ferod: 201502 Fayments due: 10/09/2015

l Contract Number: ALL Vv Corporate 1D: XPi_0 P Number: P1_7 v u 1~ 9% ot of 294
£2,325,%00.58
73 - $0.00
\tiate
Lo doitiate O £0.00
Previous 1
Contract  Involced Payment/Falled Initiate $0.00
Numbar Amount © | Dafrrad Date "aymnnt! Deter Falisq FeLI0 $0.00
Amount - SUvD
e -~ P $0.00
EG_ 4 51,002,206 $0.00 NI7IE0Ee L ] 1S4 COLSOL 120 A A $3,325,800.586
E3_4 $4,582.02 £0.00 L REZ “] " COIS021_1E3_A
E4_4 §1,9682,534 $0.00 1
E7—6 $1,208.15 $0.00 e L J i )
E7_.8 $30,060.6% so.00 (OW1016 | 5
Hi__A $562,41 $0.00 L | 5 15028404 .
T §54,028.52 $0.00 e AL T M CC1542L 104 Error Description
' RO [nsulficiant Funds |
HO_7 $1,365.18 $0.00 f ] ) oISt ¥ ™ ‘
Update Al e
' —_—
Pending Transactions Suop Fayowtt duadebls e dpgrmomessty .00 98 IT
Contract Number Authorization Amt Date Submitted PFayment Date Stop Payment
Thars are no pending transactions at this time
ROQ Un < Funds

Note: The Initiate All check mark selects only invoice line items that appear on the active
Payment Initiation region page. If there are more than 99 invoice line items, they will not be
selected by the Initiate All check mark.

The population of the Initiate All check mark does NOT select all invoice line items for the reporting
period.

In order to utilize the Initiate All functionality for all invoice line items, select each page in the
Payment Initiation region separately, populate the Initiate All check box, and select the Submit button
prior to moving to the next page in the region. Not performing the submission will delete all data
entered on the current page.

8. The selection of the Initiate All check box provides the ability to select only displayed
invoice line items for payment processing with the payment initiation date set as the current
date. If it is determined that all invoice line items displayed should process for payment on
the current date, select the Submit button to initiate the payment process.

If it is determined that invoice line items cannot be processed for the current date, the Initiate All
functionality provides the ability to update the payment initiation date to a future calendar date.
e To update all invoice line items, use the Update All check box and field located below
the Payment Initiation region.
e To update individual invoice line items, use the calendar icon located on the specific
invoice line.
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To update all payment initiation dates to a future date different from the current business date

displayed in the Payment/Failed Date field, select the calendar icon to the right of the Update
All check box, located below the Payment Initiation region. This action expands a calendar
that allows selection of a future date for the payment initiation to begin. Select the applicable
date then populate the Update All check box to update the date only for the payments on the

active page.

Home

Manufacturer Portal

Fayments Compisted Recenpts

CGDP Payments

Feports Disputes

Irvoicn Reporting Pecod: 201502  Fasyments due: 10/09/2015

Contact Us | My Srofile | Logaut | Hely | spetiog

Logged an e XPL_ 6
Test Envvirarenent

’ Cuntract Number: ALl V| Corporate 1D: XP1006 P Numbar: P11 v Q 1-9% wa of 34
Initiate Al
Pravious .
ot veoed | Dotemed  PTOUd IS outr ated  erTI0
E_4 $1,602.26 $0.00 EJ A CGIS02_ 1504 ,.'
e_s 54,582.62 £0.00 | “ colson_ies_s |
E4_A $1,082.54 $0.00 'r‘] e COLS02)._1Ea_A
[ $1,203.15 $0,00 E] vi COLSIR1_1EY_6
E7_8 $30,800.65 $0.00 }E] 4 CGI3031...187_1
HO_4 $562.41 $0.00 PE] ¥ COISHRL 104
HO_3 §4.028.92 £0.00 ,D o CO1STIE_ M0 A
HO_7 $1,366,18 0,00 K i o COISRLIN0T
update il {7 jos2ra01s [ &3
Pending Transactions Sop Ssemett Ao 8 M 2
S Mon Tuw Wed Tha B Sat
Contract Number  Authorization & B ' o “lyment Date Stop Payment
Thare ara no pending transactions at g 5 o 33 1
B 11 18 17 15

1% 0 38

PR
0 0

~ﬁfotﬁnﬁ

Raymant Ioformation
Total Mwoiced $3,325,800.58
Total Pades £0.00
Tatal Current Defurrad £0.00
Tstal Frevicody Deferred £0.00
Toey Penting 0,00
Tetal Soczesshyl £0.00

| Tokal Avwabin $3.325,800.58

Eayment Initiation Uplond

Bowsa i

Error Description

RO1 Insuficent Funds

RO2 Account Closad

KO3 Unatile to Locate Account

R04 Invalld Accourt Number

ROS Unauthorized Cerporate Dabit
HOH Retumed per DOFTy Request
RO7 Authorization Revoked by Customer
RGE Paymant Stopped

ADG Uncollected Funds

R10 Customer Advises Not Authorzed
R11 Check Truncation Entry Raturn
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10. To update the payment initiation date of individual invoice line items to a date other than the
current date, select the calendar icon to the right of the Payment/Failed Date field for the
applicable line item. This action expands a calendar that allows selection of a future date for

the payment initiation to begin.

p,\_wsno Gf!A- @s

Compieted

CGDP Payments

Home Faymens Recogos Repons

Manufacturer Portal

Inwvoico Reporting Perod: 201502

Disputes

Payments due: 10/09/2015

COnIact Us |ty Profile | Legsas | Help | Bspating

Logped on e XPL_ &
Tesd Entwwsimmerl

| Cortract Number: (ALL v Corparate ID! XPLOOE P Number: [P1111 v Q1 Moadn Eayment Informyts
Totsl Inwveced $3,325800.58
S [ Youal Faied $0.00
— fnale 2 | Total cument Deferres $0.00
revious &
Eon(,nu I.IWDiCO.‘. Defarrod Daym:ll'ﬁallod lvnmatui Defar Failod £FT ID | Total mresoualy Deferred s0.00
Amount ate ayaren Totel Pendeg $0.00
AL “ | Toky! Secresahy $0.00
3 o 00 16N 6 =l .
E0_4 $1,602.26 $0.00 L = ’B. }o - A = GIMIL0A A ‘. Tetal dredabie $3,325,800.58
1
.4 $4.582.92 $0.00 = — CdIsen 163 _a
Sun [Men Tus Wod Thu #nSat |
E4_A $1,982.04 £0.00 Gk CGRISET) . IPAA Payment Initiation Upload
F76 $1,201.15 £0.00 i : Bowse. | il
E7_8 §30,800.09 £0.00 2 M 0
- - o 23
HO_A $562.41 $0.00 oS0 MG A
% 20 ;
HO__4 $4,828 52 £0.00 G T Toduy Ciossl CGII0211M0_A | Erroe Dascription
HO__7 $1,366.18 £0.00 s AL L ¥ oo a7 Y | ® wflickert Fands
~~r—aml
Update All (2172016 ,_E] — {r
e Numd
Pending Transoactions Sico Fapement Suaiabie onty 2oprowmecsy 3,00 M &7 L nt Number
|RO ate Debit
Contract Number Authorization Amt  Date Submitted Payment Date Stop Payment ' =
There are no pending transsctions at this tima RO7? authosizstion Revoked by Customes
| ROE Payment Stopped
ROS Uncollected Funds
[ a0~ on

This example displays multiple invoice line items containing updated calendar dates that remain

selected as part of the Initiate All functionality.

L[] 1nitiate All

Contract InvoicedA :;:Ia’:iror:; Payment/Failed Initiate Defer Failed EFT ID

Number Amount 7 | R ——— Date Payment
E0__4 $1,602.26 $0.00 :_”_l v CG15021_1E0_4 A
E3_4 $4,582.92 $0.00 _-_”_l v CG15021_1E3_4
E4_4 $1,082.54 $0.00 __-_EJ % CG15021__1E4_4
E7_6 $1,291.15 $0.00 _-_"_l v CG15021__1E7_6
E7_ 8 $30,860.69 $0.00 _-_EJ [+ CG15021__1E7__3
HO__4 $562.41 £0.00 _-_”_I [+ CG15021__1H0_4
HO__4 $4,828.52 $0.00 _-_EJ [ CG15021__1HO__4
HO__7 $1,366.18 £0.00 _-_”_l I CG15021_1Ho_7 ¥

Update all O _-_'_JJ
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11. To process the submission of the payment initiation, enter the Payment Initiator role four

(4)-digit PIN in the PIN Validation form and select the Validate button.

Coverage Gap Discount Program

PIN Validation

12. Once the Initiate All process is completed for the active page, review the Payment
Information region for updated amounts.

This example displays the Payment Information region’s Total Pending field updated balances. The
Pending Transaction region displays the invoice line items processed for payment.

contact Us

My Profide | Logout | Halp | Reporting
Logped oo e XPL__6

Tast Driecoonmant

PALMETTO GBA, @S
Hotme ‘ Faymenis Completedq R espits Reports DOnputes
Manufacturer Portal CGDP Payments
Invoice Reporting Perfod: 201502 Paymants dus: 10/09/2015
| Contract Number: ALL W Corparate ID: XP1__6 P Numbaer: [F1_1 v, 0 1-90octof ton ) |
i |
=1 Jnitiate Al
Previous
Contract Inveloed Payment /Falled Initinte 3
g Delerrad Defor Toiled ErrIp
Numbar Amount T st Date Paymunt
i3 $4,951.74 so.0n CEN72016 CO130213M03 A
HI_4 $286.90 s0.00 L6076 |TE £G15031— 1104
(Th - $322.46 so.on S80720%6 _”J CO18021 303 0
HI_1 17438 s0,00 SE(720 - €G13021 a3
HA_© 44,42 so.00 D€ ] CO15021 11—
M3_2  $23,253.39 s0.00 5 s ceisaI a3
Mi_0 $120.59 so.0n ! LL 9 015021 — 5109
Hi_s £745.20 so.on CE(1TE0E coIsaIl_SS.F T
Update ax [ 5202016 | G )
Pending Transactions S Anyriwes Avsaive Uity Ssprovsstety 900 M 21 0 98 cut uf ""l
—21»"('“1 NMumber Authorization Amit Date Submitted Paymunt Date Stog Payment
2 s at [
0.4 §1,802.206 ne/i17/3018 06/23/2018 A
B4 $4.382.92 on/17/2016 06/21/2018
E4_4 $1.582.94 00/17/2016 06/23/2016
E7_0 $1,291.1% 06/17/2016 06/21/2016
E7_8 £30,8200.65 /1772010 06/23/2010
HO__4 $562.41 oe/17/2010 06/21/2018
H0—4 $4.828.52 06/17/2016 06/21/2016
o7 $1.366 18 06/17/2016 21/2016
HO__8 $2,047.29 06/17/2018 21/2018
b
HO_ 1 $58.36 06/17/2016 06/21/2016
Ammgre pemmy

ard Ll alor
Tota! devoced $3,335 800.58

Totsi Saied $0.00

Tutel Qurrert Deferted $0.00
$0.00

Toral Ermowosty Deferred
| Total Pendrg

" $361,116.57

£0.00
$2,504, 004 08

Totsl Secressfud

Tatal Avsiiasie

_J

1
Error Description

RO1 InsuMicient Funds

K02 Acceunt C

RO3 Unadle to e Account

RO4 tnvalld Accoumt Numbes

ROS Unauthorized Corporate Debit

ROG Returned per ODFT's Request

ROT Authorization Revokod by Customar

ROS Puyment Stopped
OO Uncollected Funds
R10 Customer Advises Not Authorized

K1t Check Truncation Entry Return

Note: The Total Pending field displays the total amount of invoice line items populating the
Pending Transaction region.
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13. Utilizing the Initiate All functionality does not initiate all invoice line items for payment
processing. You must perform the Initiate All instruction for each page of invoice line items
for a reporting period.

The following example displays the updated item count of invoices remaining to be processed after

selecting Submit on the active page. If there are additional pages of invoice line items remaining to be
processed, the Filter Results region will display an updated item count and the Payments Initiation
region will display the next active page of invoices available for payment processing.

Invoice Reporting Period: 201502 Payments due: 10/09/2015
Contract Number; \ALL V| Corporate [D: XP1__6 P Number: {F‘l_l v ”O 1 -_*;9- JL?iBs}I
[_| 1nitiate Al
Conmest nwlol | Dareccsd  CUYmE/Eles jIammie Falled  EFTID
H3_2 $4,051.74 $0.00 (06172016 |75 (] €G15021—1H3—2 A
H3.__4 $286,90 $0.00 [06/17/2016 |_-__”_] (] CG15021 . 1H3d
H3__7 $323.46 $0.00 [06/17/2016 L-LI [ CG15021—1HI—7
H3__1 $174,38 $0.00 |06/17/2016 ]-‘1] ] CG15021—1H3 1
H3__9 $44.52 $0.00 [06/17/2016 ]:ﬂ [ CG15021—1H3—9
Ma_2 $25,253,39 $0.00 [06/17/2016 ]-‘] [ CG15021—1H3—2
H3..0 $129,59 $0.00 [06/17/2016 Ill [ CG15021.1H3 0
Ha_9 §745.26 $0.00 06172016 ]—_'] [ CG1%021—1HS—8 Y
Update All L] [06/21/2016 | [ 8] [ bt |
Note: All invoice line items must be paid in order to maintain program compliance. To initiate all
remaining invoices for payment, repeat the steps for selecting the Initiate All check box and if
applicable, the instructions for update payment dates, then select Submit.
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14. Once all invoices have been initiated, review the Payment Initiation region to verify that
this message displays — “There are no more remaining invoice line items for the quarter.”

In addition, review the Payment Information region to verify that the Total Available field

displays a $0.00 dollar amount.

Home

Payments

Corvgésted Receges

Manufacturer Portal

Repons

CGDP Payments

[nvolca Reparting Period: 201502

Osputes

Papmunts dus: 10/09/2015

Pending Transactions Sup Maysent dvelale Lty Sagraamatety §:00 W &7

O 1 9% out of 204

| Contract Number  Authorization Amt  Date Submitted

Payment Date

Stop Payment :
C T

E0__4 $1.002.26 06/17/2016 0e/23/2016 A
E)_4 $4,582.92 De/17/2010 oe/21/2010
£4_4 $1,982.54 06/17/2016 0e/23/2016
| $1,291.15 0&/17/2016 06/23/3016
78 $10,260.69 06/17/2016 06/23/2016
HO__ 4 $562.41 06/17/2016 06/23/2016
HO__& $4,828.52 06/17/20186 06/21/2016
HO .7 $1,366.18 0&/17/2016 06/23/2016
HO__8 $2,047.29 06/17/2016 06/21/2016
HO_1 $58.36 06/17/2016 06/21/2016 24

SN, di

] Contract Number: | Al v Corporate 1D XPL_6 P Number; Pl v [
- )
Initate AU

(
! N Previous
Contract Invoiced Payment/Falled Initiate
|Number Amount ? | Deferred Date Payment Defer  Falled EFT ID

Amount
“Iﬂ'ere are na mare remaining invaice line items for the guarter |

Update AT Q20420018 ",‘

Coctact s | My Profile | Logout | Help | Esporting

Logged 00 3sXPL_6

2 nfor 0
Tetw Ineeiced $3,325,800.58
Tota' Pabed $0.00
Total Current Delurrad $0.00
Tatal Previsody Dederred $0.00
Tot Jevoced $3,325,800.38
Total Succmesful <0.00
Totp! Avalisbie £0.00
Payment Initiation Uplond
Browse Tl
Ervor Description
NO3 InvuMicent Fiends
RO2 Accoumt Closed
RO Unadls wo Locate Account

RO4 Inyahd Account Number
RIS Unauthorized Corporate Debit
ROG Returned pae OOFI'S Haguast
RO7 Authorization Revoked by Customer
RO& Paymaeans Stoppad
ROS Uncollectad Funds

10 Customer Advises Not Authorizad

Note: The Pending Transaction region displays both the Click to stop all and a check box in the
Stop Payment column. Instructions for processing stop payments are explained in the Processing

Stop Payments instruction.

You have now completed processing invoice line items utilizing the Initiate All functionality.
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Processing Stop Payments Instruction

The Portal allows Manufacturers to stop the payment processing of both current and future schedule
dated invoice line items prior to the completion of the payment process, which commences at
approximately 9:00 PM ET.

The Stop Payment process is available for any initiated invoice that appears in the Pending
Transaction region. Selecting a pending invoice line item for stop payment will reassign the stopped
invoice line item to the Payment Initiation region for reprocessing.

This instruction provides direction on the steps needed to process stop payments for pending individual,
multiple, or all invoice line item payments that appear in the Pending Transaction region.
Note: Completion of this process is limited to Manufacturer associates assigned the Payment
Initiator role.

1. Authorized end users will access the Portal to stop the payment processing of initiated or
scheduled invoice line items prior to the completion of the payment process. Instructions for
daily login into the Portal are in the CGDP Manufacturer Portal Introduction and Login
Users Guide located under References on the TPAdministrator.com website.

2. After successful login, the Home tab will appear. Select the applicable type of invoice from
the drop down list located in the Invoice Type field.

Contacs U5 | My Profile | Logout | Help | Reporing
PALMETTO GBA CMS 53062 60 24XPL_6

Meere Répons Orspnies

Manufacturer Portal Coverage Gap Discount Program Home
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3. Populate the Select radio button for the applicable reporting period then select the Payments
tab to view the invoice line items associated with the selected reporting period.
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4. Review the Pending Transactions region to verify invoice line items have been either
initiated for payment processing or scheduled for a future processing date and are still
displayed in the region. Invoice line items available for stop payment processing will display
both the Click to stop all check box and an active check box for each individual line item in
the Stop Payment column.

Contact Us | My Srofile | Logout | teelp | Bepodting
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5. Stop payments will be available until approximately 9:00 PM ET to allow an authorized user
to process stop payments for current and scheduled (future dated) invoices as long as the
invoice line items appear in the Pending Transaction region. Once the payment process
begins, the Pending Transaction region will be emptied, and all invoice line items selected
for payment will be processed
To process a stop payment for invoice line items, determine if the stop is for an individual
line item, multiple line items, or all line items.
a) If you are performing a stop payment for an individual line item, populate the
individual check box with a check mark associated with the invoice line item to be
stopped in the Stop Payment column Select the Stop Payment(s) button, located at the
bottom right of the Pending Transactions region to process the stop payment
request.

Pending Transactions  Stop Payment Availsble Until Approximately 9:00 PM ET 0 1-2 outof2
Contract Number Authorization Amt Date Submitted Payment Date Stop Payment
Click to stop all: []
E0O_4 $8,031.77 02/02/2016 02/02/2016 O
E2_0 $775.07 02/02/2016 02/04/2016
E0O__4 $25,697.69 02/02/2016 02/02/2016
[EEy $495.13 02/02/2016 02/06/2016

b) If you are performing a stop payment for multiple line items, populate the individual
check boxes with a check mark associated with the invoice line items to be stopped in
the Stop Payment column. Select the Stop Payment(s) button, located at the bottom right
of the Pending Transactions region to process the stop payment request.

Pending Transactions Stop Payment Availsble Untif Approximsately 9:00 PM ET O 1 -2 outof2
Contract Number Authorization Amt Date Submitted Payment Date Stop Payment
Click to stop al- []
E0__4 $8,031.77 02/02/2016 02/02/2016
E2__ 0 $775.07 02/02/2016 02/04/2016
E0O__4 $25,607.69 02/02/2016 02/02/2016
E7__6 $495.13 02/02/2016 02/06/2016 []

c) If you are performing a stop payment for all line items, populate the Click to stop all
check box with a check mark in the Stop Payment column. Select the Stop Payment(s)
button, located at the bottom right of the Pending Transactions region to process the
stop payment request.

Pending Transactions

Stop Payment Availsble Until Approximately 9:00 PM ET

O 1 -2 outof2

Contract Number

Authorization Amt

Date Submitted

Payment Date

Stop Payment

Click to stop all:

E0__4 $8,031.77 02/02/2016 02/02/2016
E2_0 $775.07 02/02/2016 02/04/2016
E0__4 $25,697.69 02/02/2016 02/02/2016
E7_6 $495.13 02/02/2016 02/06/2016

Note: Selecting the Click to stop all check box will only stop the invoice line items displayed
on the active page of the Pending Transaction region.

If there are more than 99 items that need to be stopped, the Click to stop all check box will
need to be populated for the active page and the Stop Payment(s) button selected. If the Stop
Payment(s) button is not selected prior to moving to the next page all data will be lost on the
prior page.
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7. The system will display a message requesting additional action after selecting the Stop
Payment(s) button.
Y 1R
Message from webpage l_i:-_J

I,Ofl Are you sure you want to stop this payment?

[ ok || [ cancel |

Note: Selecting the OK button to stop pay the invoice line item creates an irreversible event.

8. Ifitis determined that the selected invoice line is not the correct invoice to process for stop
payment, select the Cancel button to exit the message screen and choose the correct line item.

9. Select the OK button to process the stop payment for the invoice line item.

Note: If the OK button selected in error, re-process the invoice line item using one (1) of these
instructions:

e Processing Invoice Payments

e Processing Future Dated Invoice Payments
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10. Once the stop payment processes, review both the Payment Information region to verify the
Total Pending field amount no longer includes the amount of the stop paid invoice line
item(s) and the Pending Transactions region no longer contains the invoice line item(s).
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11. For final verification of the processed stop payment invoice line item, select the specific
contract number from the Contract Number field drop down list in the Filter region.

PALMET.‘TO GBA. @s

Receps fepornts

CGDP Payments

Home Paymenss Completec

Manufacturer Portal

Cootacl Us | My Prafile ageat | Halp | fspadtiog
et XPL_6
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You have now completed a stop payment of an individual invoice line items, multiple invoice line
items or all line items available for stop payment in the Pending Transaction region.
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Processing Payment Initiation Upload Batch Instruction

Manufacturers can utilize the Payment Initiation Upload functionality to select multiple invoice line
items for payment processing in one (1) batch text file versus utilizing individual invoice line item
processing or the Initiate All payment functionality. A batch text file is a creation of a semi-colon
delimited text file, which is loaded to the Portal for processing. Once the upload is completed, results of
the batch text file upload are available for review via the Reports tab — Batch functionality.

This instruction provides direction on processing invoice batch upload functionality.
Note: Completion of this process is limited to Manufacturer associates assigned the Payment

Initiator role.

1. Authorized end users will access the Portal to use the invoice batch upload functionality to
initiate invoices due for payment on a quarterly basis 38 calendar days from receipt of
distributed invoices. Instructions for daily login into the Portal are in the CGDP
Manufacturer Portal Introduction and Login Users Guide located under References on the
TPAdministrator.com website.

2. After successful login, the Home tab will appear. Select the applicable type of invoice from
the drop down list located in the Invoice Type field.
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3. Populate the Select radio button for the applicable reporting period then select the Payments
tab to view the invoice line items associated with the selected reporting period.
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4. On the Payments tab, review the Payment Initiation and Payment
available invoice line items.
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5. Toview invoice line items in an Excel spreadsheet format, there are two (2) functions that assist
with displaying invoice information in Excel formats, the Print icon and the Reporting link.

This instruction demonstrates the Print icon output.
Instructions for the Reporting link are in the Accessing the Reporting Link Instruction in this manual.

The Print icon allows a user to view formatted information regarding only the invoice line items
displayed on the active page in the Payments tab in a Microsoft Office Excel spreadsheet format.

Note: The Print icon will only print up to 99 invoice line items in an excel file. This is
the maximum amount of invoice line items that can display on an active page in the
Payments tab. If a reporting period contains more than 99 distributed invoice line items,
a user will have to access each Payments page of invoices listed and select the Print icon
for each active page to create separate documents.

The Excel spreadsheet generated by the Print icon contains three (3) tabs for each active page printed.
¢ Invoice line item data corresponding to the active Payment Initiation region page
displays on the CGDP Payments tab of the spreadsheet.
¢ Invoice line item data corresponding to the active Pending Transactions region page
displays on the Pending Transactions tab of the spreadsheet.
e Summary information corresponding to data visible in the Payment Information region
displays on the Total Payment Information tab of the spreadsheet.

The Microsoft Excel spreadsheet allows a user to view all invoice line items displayed on the active
Payments Initiation region page (up to 99 invoices per page) without requiring a user to scroll
through the data. It provides a format that allows users the ability to massage invoice line item data
required in creating Batch text files.

To print all payable invoice line items on the Payments tab or receivable invoice line items on the
Receipts tab via the Reporting link to, refer to the Accessing the Reporting Link Instruction in this
manual.

6. Select one (1) of the decision buttons in the message that appears at the bottom of the screen.
e Open to view the active Payment Initiation region data in an Excel file format
e Save to save the active Payment Initiation region data in Excel file format
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want to open or save XP1__6_P1__7_201502_invoice_information.xlsx from apps.tpadministrator.com? Save | ¥ Cancel
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7. After selecting the Open button, the file information for the active Payment Initiation region
page will display in Microsoft Excel.

This example displays the invoice line items only found on the active page of the Payment Initiation
region with the current date displayed in the Payment/Failed Date column.
(EIE e o e B O 0 B BT I | e R s
Home Insert Page Layout Formulas Data Review View
119 - I

A B C D

CONTRACT NUMBER INVOICE AMT PREVIOUS DEFERRED AMT PAYMENT/FAILED DATE FAILED DUETO EFTID

E0_4 $731.27 '$0.00 02/04/2016 CG15021__7e0_4
E3_4 $1.05 'S0.00 02/04/2016 CG15021__7e3_4
E7_8 $109.75 '$0.00 02/04/2016 CG15021__7e7_8
HO_4 $37.09 ’$0.00 02/04/2016 CG15021__7H0__4
HO__7 $155.55 '50.00 02/04/2016 CG15021__7H0__7
HO__8 $4.88 '50.00 02/04/2016 CG15021__7H0__8
HO_0 $25.84 I'$u0.00 02/04/2016 CG15021__7H0_0

9 HO_1 $87.16 "$0.00 02/04/2016 CG15021__7HO_1
4% ¥| cGDP Payments ./ Pending Transactions ./ Total Payment Information [ 4] |

Ready | | 100% (=) 7 ) »

Wi NS W N

Note: The Print icon will download and display invoice line items for only the active Payment
Initiation region page. To view all invoice line items for a reporting period, refer to the Accessing
the Reporting Link Instruction instruction for creating invoice reports.

Use the Microsoft Excel file(s) to determine which of the invoice line items to include in the batch text
file.

8. For each invoice line item to be included in the batch text file, collect this information:
Header Record:

o Corporate ID
e Reporting Period

Detail Record(s):

e P Number

Contract Number

EFT ID information
Payment date

Defer Invoice (Yes or No)

Once the information is collected for each invoice line item, create batch lines using information
referenced in Appendix C: Manufacturer Payment Initiation Upload Batch Input Requirements for
assistance with formatting batch text files.

Batch Header Line consists of ‘HDR’ to notate header line followed by a semi-colon (;), Corporate ID
followed by a semi-colon (;) and Reporting Period, in YYYYQQ format.

Example of Batch Header line:
e HDR;XP9999; YYYYQQ

Batch Detail Line consists of ‘DET’ to notate detail line followed by a semi-colon (;), P number
followed by a semi-colon (;), contract number followed by a semi-colon (;), EFT ID information, in
CGYYQQ9999H9999 format, followed by a semi-colon (;), Payment date, in CYYYMMDD format,
followed by a semi-colon (;), and ‘N’ for an invoice line item.
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Example of an invoice line item:
e DET;P9999;H9999;CGYYQQ9999H9999;CYYYMMDD;N

This example displays a batch text file containing one (1) header record and multiple invoice line item
records.

File Edit Format View Help

HDR; XP1__6; 201502
DET;P1__7;EO__4;CG15021__7EO__4;20160204;N

DET;P1__7;E3_4;CG15021___7E3___4;20160204;N
DET;P1__7;E7__8;CG15021__7E7___8;20160204;N
DET;P1__7;HO__4:;CG15021___7HO__4;20160204;N
DET;P1__7;HO__7;CG15021___7HO__4;20160208;N
DET;P1___7;HO__8;CG15021___7HO__8;20160204;N
DET;P1__7;HO__0;CG15021___7HO__1;20160208;N
DET;P1_7;HO__1;CG15021__ 7HO__0;20160208;N

Note: Creation of batch text files can only contain invoice line items for the same reporting period.

9. Save the batch text file with all selected invoice line items using a Manufacturer-determined
file naming convention.

10. On the Payments tab, select the Payment Initiation Upload region.

11. Select the Browse..m. button to search for the batch text file to be loaded to the Portal.

Payment Initiation Upload

Browse. . Upload

12. Locate and select the batch text file to load to the Portal and select the Open button to upload
the text file to the Portal.

This example displays the search for a specific batch text file for upload to the Portal.
7= Choose il
@ . - <« 2016 Pymts WI Screen ... » Upload Batch v | 43 W Search Uplood Baich

Organize v New folder

»

Bl Desktop Name Date modified *

I Downloatls 1 |LxP1_6P1_7 Batche 2/4/2016 9:21 A
| Recent Places |
1™ Computer

&, SYSTEM (C)

File name: v [AII Files (*.)

I[ Open Iv Cancel
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13. Inthe Payment Initiation Upload region, the computer location of the batch text file populates
the field to the left of the Browse... button. Select the Upload button to load the text file to the
Portal.

Payvment Initiation Upload
"]D:\Users‘m_?'ﬂucumer Browse... Upload

14. To process the submission of the payment initiation file, enter the Payment Initiator role four
(4)-digit PIN in the PIN Validation form and select the Validate button.

Coverage Gap Discount Program

PIN validation

15. After the Payment Initiation Upload process completes, the Portal will display a system-
generated message providing information of the success/failure of invoice line items included
in the batch text file. Select the OK button to close the system message.

g s B
Message from webpage L&J

File upload result
! % Successful: 4
Failed: 4
Please select the Reports tab and select Batch to view the details

——
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16. To review batch text files, select the Reports tab and populate the Batch radio button for the
selected batch file.

Contact Us | My Pr ofile | DYout | Mein Rapart ng
PALMETTO GBA, CMS Logped oo asXPL_6
L S ra iy S Apasas VTYRE 1 s A T
Home Repons Disputes
Manufacturer Portal CGDP Reports =
Report Type
I Invoice Oata Tracking EBnch Sponsar 10949 Information Ad Hoo ] Current Cutoff Calendar
Reporting Pariod 201503
Corporate ID P Number Reporting Perod invaice Type 1of1 out of & Invoice Paid By 12/08/2015
XP1_6 ALl v ALL v invoice Distribation 10/21/2015
Dispute Submission 01/31/2016
Dispute Distribution 03/01/2016
' Corporate ID Submission Date Status Download File Last Download Date |
Submitted at 02/04/2016 s =
XP1__6 & 11:43 AM Bartially Rejected [

17. Select one (1) of the decision buttons in the message that appears at the bottom of the screen.
e Open to view the data in text file format
e Save to save the data in text file format
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want to open or save XP1__6_batch_report.txt from apps.tpadministrator.com?||  Open Save | ¥ Cancel

18. Review the downloaded batch text file for processing messages following each batch file line
item.

For failed batch file items each error should be reviewed and updated in a modified Payment Initiation
Upload batch text file to correct the errors prior to uploading the batch text file to the Portal.

This example displays the downloaded batch text file containing multiple lines with error messages
listed at the end of each failed line and multiple lines that processed successfully.

__| XP1__6 batch_report.txt - Notepac

File Edit Format View Help
HDR; XP1__6; 201502

DET;P1__7;EO__4;CG15021___7E0__4;20160204;N; Payment Initiated
DET; P1L 73E3_4;CG15021_7E3__4;20160204;N; Payment Initiated

DET;Pl_7;E7—_8;CG15021_7E7__8;20160204; N; Payment Initiated
DET;P1_7;HO_4;CG15021_7HO_4;20160204;N;Invalid EFT ID
DET;P1__7;HO__7;CG15021___7HO__4;20160208;N; Invalid EFT ID
DET;P1l_7;HO__8:CG15021_7HO__8; 20160204 ; N; Payment Initiated
DET:;P1_7:HO_0:;CG15021_7HO__1;:20160208;:N;Invalid EFT ID

|DET; P1_7;HO__1;CG15021___7HO__0; 20160208;N; Invalid EFT ID -~

Note: Refer to the Help link located in the top right of any Portal tab or refer to Appendix B: Error
Message Descriptions listing for system code descriptions displayed in batch reports.
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19. Return to the Reports tab to review the Last Download Date column populated with the most

recent date and time of download for the file.

Giw v ™

PALMETTO GBA,

Contact Us | My Profile | Logout | Help | Baparting
Logged on asXPL_6

Home Ropons Disputes
Manufacturer Portal CGDP Reports -
Report Type
I ' Invoice ' Data Tracking E&nch Sponsor 1099 Information Ad Hoc ' Current Cutolf Calendar
R i L Reporting Period 201303
Corporate 1D P Number Reporting Pericd Invoice Type toflomtof 1 Invoice Paid By 12/08/2015
XPl_6 AL v AL vl Invoice Distribution 10/31/2015
o — — — Dispute Submission 01/31/2016
Dispute Distribution 03/01/2016
Corporate 1D Submission Date Stotus Download File Last Download Dote |
Submittad at 02/04/2016 Last downloaded on
XP1006 O 11:47 AM Partially Rejected 02/04/2016 § 11:44 AMi}

20. To review the successfully initiated invoice line item payments, select the Payments tab and
review the Pending Transactions region and the Payment Information region.

Confact Us | My Svofis | Logout | Halp | Repocing
PALMETTO GBA, Ms Logoed on a5 XP1_6&
Home Péayments Corpleted Recepts Repants Owguites
Manufacturer Portal CGDP Payments =
Imvoice Reporting Penod: 201502  Payments due: 10/09/2015
l Contract Number: [ALL  ~' Corporata 10: XP1__5 P Numbar: [P1_7 v! Q 1-swatarsn ot b Lt
—— — J Total Invoiced $35,221.00
Total Faled $0.00
o Insiate all Total Deferred £5.93
evious —tupesremyooer =0
Contract  Invoiced Payment/Failed  Initiate Tots! Fending 5473
|Nwmber Amount © | :‘;m Date Paymaent Dafar Feted o Tolad Sucomssful $0,00
(20015 ; Total Avallabla $34,374.05
HE—4 $17.00 s0.00 (02042016 |7 W CHISITLINOA A
| ™a
HO_7 $155.55 4000 = 1" CHINL. W7
- e Payment Initiation Upload
HO_.0 425.04 30.00 - I8 CGISME_ MO0 Brome | =)
o r —
HO_1 $57.16 40,00 (12042015 || W} £51363L—10__)
HO._4 §41.00 so.0p (02042018 |} W] CRISII_TMO_4
- = -.T‘
HO_4 $25.25 30,00 4T 111 CCIs_Two_3
- hp— Error Description
HO__3 £145.24 30,00 £9 co1TL_IMe_ 3 RO1 Inaufficient Funds
Ho2 $10.05 $0,00 (02042015 |} W coisezz_wo_z ¥ RO2 Account Closed
- - RO Unable 10 Locate Accoont
Update 1} '
(s — e N34 Irvalld Account Number
Pending Transoctions oo Meprmmd Aaadabe Lot Aooroematel 3 00 Fw et O 1-2outof2 ] ROS Unsutharizad Corporate Debit
Contract Number Authorization Amt  Date Submitted Paymaent Date Stop Payment NO6 Ruturned par OOFL's Naguest
RAmapar Ll NO? Authorization Revored by Cusome
E0_—4 $731.27 02704/2010 02/04/2016 OB Payment Stopped
£7. £109.75 0Z/04/2010 0270452016 OO Uncaliected Funds
| R10 Customar Advisas Not Authorizad
Eaamay R11 Check Truncation Emtry Retudn

You have now completed creation, upload, and review of a payment batch text file for the Payment

Initiation Upload functionality.
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Processing Deferred Invoices

The Portal provides the ability to defer payment of distributed invoice line items to a subsequent
reporting period if:
e The Total Available amount field in the Payment Information region totals less than the
Portal’s system-default allowable amount and
e A Manufacturer’s banking ACH process prevents processing of the total amounts
selected for payment initiation that fall below their specified minimum dollar ACH
processing amount for a specific payment date.

The payment initiation process used by the Portal initiates a lump sum debit from Manufacturer bank
accounts for the total amount of payments initiated per day, not individual line item debits.

Defer functionality becomes available if the amount listed in the Total Available field is less than the
Portal’s system-default allowable amount, currently designated as $20.00 USD.

The instructions provided present different scenarios for how the Defer process functionality works.
The most important facts to know before deferring an invoice:
¢ All Manufacturers are responsible for verifying their banking institution’s specific
threshold for low-dollar ACH amounts permitted for processing.
e The Portal processes initiate payments as a lump sum debit from Manufacturer accounts
for the total number of invoices selected for initiation on a specific day, not as individual
invoice line items.
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Defer Eligible Invoices — Total Available Less Than $20.00 USD Instruction

This instruction provides direction on when to use the defer process.

Defer Instruction Scenario — Total less than $20.00:
Invoices distributed for a reporting period display a Total Available amount less than the Portal’s

system-default allowable amount, currently set at $20.00 USD. The Defer column displays check boxes
for all available distributed invoice line items.

The Manufacturer’s banking institution allows ACH processing for dollar amounts greater than $10.00
USD. In this scenario, the Total Available amount of all invoices is less than this Manufacturer’s bank
ACH minimum threshold of $10.00 USD, so all invoice line items are eligible for deferment.

Remember: Just because the Defer check box is available does not mean it should be used.

Manufacturers are responsible for verifying with their banking institution the specific threshold for low-
dollar ACH amounts permitted for processing.

Note: Completion of this process is limited to Manufacturer associates assigned the Payment
Initiation role.

1. Authorized end users will access the Portal to review invoices due for payment and use the
deferment process, if applicable. Instructions for daily login into the Portal are in the CGDP
Manufacturer Portal Introduction and Login Users Guide located under References on the
TPAdministrator.com website.

55|Page
Revision Date:032022
Version Number:6


https://www.tpadministrator.com/internet/tpaw3.nsf/DID/9Y8APGM3MD
https://tpadministrator.com/

CGDP Manufacturer Portal

Payments Users Guide

2. After successful login, the Home tab will appear. Select the specific type of invoice from the
drop down list located in the Invoice Type field.

Contact Us | My Svofilg | Logout | Help | Reooning

b —a g LOGONE oo ae XML 2

Taat Enerdnment

PALMETTO GBA,

' ‘ ‘ e an'a

Manufacturer Portal Coverage Gap Discount Program Home =

Welcome 1o Coverage Gag Discount Portal where
you can initiate a payment, check the status of

Meportang
Corporate 1D fnvolcs Type P Number Prriod Ratus ErAake PHYANtS 0d vacalpt of phymants as well as view
cocxacRscea o) L ¥ = yRer reports,
XFI... AlLL v |ALL ~ :Al 1 ~
- B ass e = Foe payment functions, start by selecting & Hne
itam from the list to the left of thix message
Repocting
Inyoice Type
P Number Poriod Status Select .
Quarterty P2 201502 Available Avalistile tnveice is ready for payment initiations

Falled One or more tems has an unsuccessful
paymant attempt
Incampiele One or more iems have ot been paid
N/A Ho irvolos dus for payment. Receipt of
Tundo doe from Manufactucer or Sponsor
Pandng AR Gna items have baen initated
succamfully
Successtisl A8 kne items have been pald succassfully

Reporting Perlods with no involce line items

P Numbes Reporting Period

Fiker by (AL ™ ALL . e
P Numboer Reporting Period

LT 201601

P17 2041504

17 201502

3. Populate the Select radio button for the applicable reporting period then select the Payments
tab to view the invoice line items associated with the selected reporting period.

Contacs Us | My Brofils | Logout | 1wl | Baporing

Logged on e X1 _7
Tast Brverse vt

Covme

Home Conpleed  Recopis  mepots  Daputes

Manufacturer Portal Coverage Gap Discount Program Home =

PALMETTO GBA,

Welcome to Coverage Gap Discount Portal whare
YOou can initiate & payment, chack the status of

Reporting N
Cofporate 10 tnvoice Type P Numbar Purlod Status Jolmte payments and receipt of payments as wail as view
' 2 = y your reports.
xR T Quarterty | i.l | A.l v ;fll v
For pay fi utart by salecting a line
oS Itam from the list to the left of this message
1 Beporting 1
Ty BN Slatus
Peced Salect —
Quarterly L7 201502 Avaiable Ej Avallable Involce i= ready for payment initiations
Falled  One of mord ltams has an ussuccessiul

payment attempt
Incomplate One or More items have not been pasd
A No iovalcs dus for payment. Receipt of
funds due from Manufacturar or Sponsor,
Punding Al Sove items Rave been initiatad
saccorstiuly
Soccesiul All Bne items have bean pasd successfully

Suporting Periods with no invoice line items

P Number Reporting Feriod
Filtwr by [ALL ™) ‘!ALL 9 |
P Number Huporting Puriod
L B 201801
PL_7 201504
"7 201503
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4. On the Payments tab, review the Payment Information region’s Total Available field to
note the total dollar amount of available invoices.

contact Us | Mg Praflls | Logout | Malp ' Buporting
PALMETTO GBA c M s xwi‘: ’f:‘;_-_f

Home Fayments Compisled Recepts Reports Despotes
Manufacturer Portal CGDP Payments =
_Invoks Reporting Pedod: 201502 Paymants dus: 10/00/2015
l Controct Number; Al v Cotporate ID: 1.7 F Number; (P1__7 v 1-3oet ot Eayment nfgerration
fotal Jovtaced $6.446
Tets $0.00
ir te AN
e nitaty Tota! Carraet Cuferred $0.00
revious
) Pravenaly 0.00
:'(:':L:('l l;:;:‘l‘c;d Deferred l'aymc;;l(f:nlhﬂ L-;uu:" Defer Falled EFT ID Tota) Pravenady Deferrad ‘.,. o0
Y Amount s *a Pening $0.00
ey - Totsl Successhu $0.00
S1.0 $1.41 $0.00 [PE@Y20IE _] CGIsezt_7st_0 I Tetal untatie ©5 40)
ss_4 $0.20 $0,00 [EEAROTE _‘] CO15OXL_ 7555
570 $4.35 0.00. [SOEN10 G| CGYSeRT_ 7570 Paymant Initkation Upload
™ ) = [ o = Srowse-. |
Upd. e — - —_—
Panding Transactions Sico Feyment Avasabe Untt Aoproomatsty 3:00 7™ 2T
{ Contract Number Authorizetion Amt  Date Submitted V;Mni Date ”an Parvmonlr
Thara are no pending ransactions at this tene, Error Description
[ RO Insufficient Funds

5. Review the invoice line items in the Payment Initiation region and notice that the Defer
column displays check boxes only when the Payment Information region’s Total Available
field displays an amount less than $20.00 USD.

This example displays activated Defer column check boxes for invoice line items that fall below the
Portal allowable amount of $20.00 USD and fall below this Manufacturer’s bank ACH minimum
threshold amount.

Invoice Reporting Period: 201502 Payments due: 10/09/2015%
Contract Number= ALL v Corparate 1D: XP1__7 P Number: [P1_7 v Le ool Eayment Information
Tota Iramced £6 .48
Tolal fwd $0.00
Initiate All A D
. Tetal Currest Deferred $0.00
Pravious
. i 5 Total Sreviow | 0.00
iunlind l.nvou c.d. Ded " Pcym«ru'lloiml :,nlllnu- Defer  Failed EFT 10 ot Sreviously Defurred Sl.
' Amomnt Dete ayment Totw Perdig £0.00
so > Y - " Toty Sccowsatyl $0.00
S1.0 5141  sopp (SEIE |10 " DEL3031 7510 i o
= -—
455 $0 .'l:] $0.00 1% il | !
— —-— !
570 $4.35 s0.00 15 » Ll CGLSTRL_ 757t
Update All | iy
(S p——

Remember: Just because the Defer check box is available does not mean it should be used.
Manufacturers are responsible for verifying with their banking institution the specific threshold for
low-dollar ACH amounts permitted for processing.

If the Manufacturer’s banking institution can process the amount displayed in the Total Available
field, the Manufacturer should not utilize the Defer process for that line item.

6. Populate the Defer check boxes with a check mark to select all invoice line item(s) for
deferment and select the Submit button, located at the bottom right of the Payment Initiation

region.
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Imvoice Reporting Perfod: 201502  Payments due: 10/09/2015%

Contract Number ALL v Corporate 10 XP1__7 # Wumber: [P1_7 v RETL S Eayment Information
otal Irwwaced £6.40
Totl Faed $0.00
1nitiate All 5 00
Totud Currnet Deferred $0.00
!(:on!rul Invoiced ::'“""I Payment/Falled  Initiate Defer  Falled EFT 1D Total Sreviouly Oefurred $0.00
Number  Amount | | okt Dote Payment Tota Perdrg $0.00
Toty Socoesatyd $0.00
Tolal Senlabie 56 46

s1.0 5141 so.00 [%54m1e |77 [:G_i
585 40 .'(:] $0.00 ¥ s 2 |l;
570 £4.35 s0.00 [062420E |TH o
Note: Selecting Defer is only applicable when the Total Available field’s total is less than $20.00

USD and if the Manufacturer’s bank ACH process prevents processing total amounts selected for
payment initiation that fall below their bank’s specified minimum ACH processing amount.

Invoice line items will no longer be available for deferment if the invoice line item(s) remains
unprocessed for payment for 16 reporting periods. Invoice line item(s) in this status will require
separate payment processing between the two (2) entities.

7. To process the submission of the deferred payment, enter the Payment Initiation role four
(4)- digit PIN in the PIN Validation form and select the Validate button.

Coverage Gap Discount Program

PIN Validation

_

The system will display a “Message from webpage” after selecting the Submit button.

Message from webpage &J

{ % Warning: By selecting 'OK' below, you acknowledge that you are unable
&' to pay this amount because it falls below the minimum amount your
~ bank allows for ACH transactions. You also acknowledge that this

amount is still owed to the payee and expected to be paid at such time
when: (1.) Other small amounts can be combined which exceed your
banks minimum payment restrictions or (2.) The amount has been
deferred for 16 quarters and the deferred amount must be made by
other means, mutually agreeable to both parties.)

=

Note: Selecting the OK button to defer the invoice line item to the subsequent period creates
an irreversible event.
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If it is determined that the selected line is not the correct deferrable invoice to process, utilize the
Cancel button to exit the message screen and update the invoice line item.

8. Select OK to defer the selected invoice line item.

9. Once the defer process is complete, review the Payment Information region’s Total Current

Deferred field for updated amounts.

Home | Pawymenis Companea

Manufacturer Portal CGDP Payments

PALMETTO GBA

Hocouss Sepons Despues

Concact Vs | My Profile | Logout | Help | Beporting

L300sd om 3 XPY.Y
Test Envaconment

Inwoice Reporting Period. 201502 Fayments due. 10/09/2015
I Contract Number: [ALL v Cocpornte 107 XPL_7 P Numbes: [91_T v Layment Infuemat 1
Yoy deveried $6.46
» “ Tztal Paiadt $0.00
— Jrsate A L Jstal Current Defurad ELEL
Contract  Invoiced P, /Falled Tots! Arewunaly Deterred $0.00
-t ndd Y
Number Amount T | T""::’ Datu Payment Defer Fol Ay o Tots Pundng $6.00
[Fhecwarn oo more remainng invaice line liema for the casrter | Tatsl Successhd $0.90
. A . i r
- 1 Tatal Asndutie $0.00
update Al __]
Pending Transactions Sico femet Avsiadle el Sscranmaters 5,00 » 6T
B Payment Initiation Uplood
Contract Nomber  Authorization Amt  Date Sushmitted Payment Date Stop Payment Browiee .
There are no pending transactions at this time
\oncarmmey

10. To verify the deferred invoice line items, select the Completed tab, and review the data listed

in the Completed Transactions region.

This example displays the selected invoice line items as Deferred in the Status column. The Payment

Date column displays the defer date of the invoice line items.

PALMETTO GBA. @s
Sampteg Aacatpss

Manufacturer Portél CGDP Completed Payments

Home Paymeants fnpons Disgetirs

Lweice Reporting Feriod: 201502

| Contract Mumber: [ALL v Corporate 10 XPL_7 ¥ Number: [FI_7 v 1 Sondd
Cantract Number Invoiced Amount Bayment Date Statys EETID
! siAl 06342016 Deferrea CGIS02L 7510
553 £0.70 06/24/2010 Deferres CG15021L_ 7553
£7_0 $4.2% O&r34/20148 Delarred Cai1s02L a2 _of
'Te view compiotad 2oy ents 20r 3 AITWENT rOpOVTing Pericd, redurn o the Homd [ad and sedadt the oo buttan

s the desved reporting penod

Ane irevn that cont

Comtact Uz | My Profile ¢ Logost | Help | Bepocting

Logged on & MPL__Y
Tast Evvromreart

"

Payment information for PA_7
Toral Inyoicad 3826
Total Rucelved $0.00
| Total Deferred 55 46
Total Pending $0.00
Total Falled §$0 00
Total Qutstandmg

5000

Posstble Statuses

Dulscrad Paysr Baa determinad thet the
AMOUNE owad is balow Thalr
hank's ACH minimems

Fandeg Payer Infthaticn was successful
The debiting process, holdng
paiod 208 crodeing proceds seill
roman

Successiy| Funds should now be avallstie » |

the payee's account

You have now completed processing deferred invoice line items.
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Non-Eligible Defer — Total Available Greater Than $20.00 USD Instruction

This instruction provides direction on when the deferment process is not applicable.

Defer Instruction Scenario — Total greater than $20.00:

Invoices distributed for a reporting period display a Total Available amount greater than the Portal’s
system-default allowable amount, currently set at $20.00 USD. The Defer check box does not display
for any distributed invoice line item if the Total Available amount is greater than the Portal’s $20.00
USD default amount.

In this scenario, the Total Available amount of all invoices is greater than the Portal’s default amount,
so all invoice line items are eligible for payment processing and not deferment.

Remember: Manufacturers are responsible for verifying with their banking institution the specific
threshold for low-dollar ACH amounts permitted for processing.

Note: Completion of this process is limited to Manufacturer associates assigned the Payment
Initiation role.

1. Authorized end users will access the Portal to process payments for invoices not eligible for
deferment. Instructions for daily login into the Portal are in the CGDP Manufacturer Portal
Introduction and Login Users Guide located under References on the
TPAdministrator.com website.

2. After successful login, the Home tab will appear. Select the specific type of invoice from the
drop down list located in the Invoice Type field.

Concacs us | My Profits | Lagout | Help | Begoding
PALMETTO GBA @s :

goed o 4d XPL__

Manufacturer Portal Coverage Gap Discount Program Home -

Welcome to Coverage Gap Discount Fortal whers

C i ymae! c status of
Raperting | Yyou can Initlate 3 payment, ch @ statuy

-ttty d rec e
Corporats IO Invoice Type & Number Feciod Status pdedy PR atS Shd Fecuipt of payments as
Your reports

XFL__7

A v ALL v Al ~

For paymant functions, start by seiacting a line

B zam from the list to the ieft of this mezsage
| ﬁ“‘ﬂ' j“]’l
Invsiss Typs P Number o Slotus Suluct
| Period
Quarterdy PL7 2013902 Auallabie

Avallatle Inveice s ready for paym

Padad O or mo
payment atte

incomplete Ona of more itams have ot baen paid
MN/A Nu inveocn due for payment. Recsipt of
funds due from Manufacturer or Sponsor
Pending AN Ene [temns have baen initiated
succunfuty

Soccesshul Al bowe Itams have bean pald succesafuly

Reporting Perfods with no invelce line items
P Numbar Neporting Peried

Filter by X < = v

P Number Reporting Period
21
) -

v1_7
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3. Populate the Select radio button for the applicable reporting period then select the Payments
tab to view the invoice line items associated with the selected reporting period.

‘ Cantact Us | My Erofse | Logout | Hain | Repodomg
PALMETTO GBA. _.A_.S.. “"".".;’";.ﬁ.’:'.L:’.

troma Conpuies  Rasgm  mwpets  Oupuies

Manufacturer Portal Coverage Gap Discount Program Home -

Welcome to Coverage Gap Discount Portal where

RAsporting YoM can Inftiate & payment, check the status of
Cotporaty 1D Involcs Type P Numbaer Putiod “ratus todoutoft aymants and receipt of paymuents sy well ae view
ey ¥ 1 Your repoets.
XPL—7 (Quarterly | |aLL  w lart vl A ~l

Foe payment functions, start by wilecting a line
Itom from the list to the loft of this message

Invoice Type E_umber w Stoatus Sedect

Queprierly o2 201502 Availgbie 25 Avatiatila Involce s ready for paymaent initaticos
Fallag  Ona or More kams has an unsucoesstul
Paymaent attempt
Incomglets One o mord ams Have nol beswn paed
A No invalce dus for payment. Recwipt of
funds dus from Manufscturer e Sponeor,
Panding Al Nne iteme have been initiated
L

Succoselut All Koo items Pave Deen P successtully

Reporting Paedods with no inveics Fine items

- P umber Neparting Puriod
. by: AL v (ALl ~)
P Number Muporting Puriod
|
PL.7 J01601
| P17 201304
P17 201502

4. On the Payments tab, review the Payment Information region’s Total Available field to
note the total dollar amount of available invoices.

Contact Ug | My Profile | segoat | Help | Rsparing
Lgoed o Xrt )
PALMETTO GBA, CMS Teat Envveenant
T S RO NI e e h A s e
e}
Home Paymants Compieriod Receipts Roports Dispures
Manufacturer Portal CGDP Payments =
Invoke Reporting Feriod: 201502 Fayments dus: 10/09/2013
I Contract Number [ALL v/ Corparate (07 XP1_7 P Numbar; [P1_7 v/ L0 outof 1L | Paxmantinformaten
Total Ioavcices $5,405.49
) Tatal Paled $0.00
L Initiate All Tatal Current Deferras $0.00
Pravious
Contract  Involced /Falled Initiat Totl Prwaconly Defercast $0.00
Numbear Amount = | (:o':'nm'd Date Paymant Daler: :Fulled 2.0 Ty Penting $0.00
P ' \ Tota! Sixcessiul $0.00
01 27,24 $0.00 -.f.)#rms 4 j | CCIsMRL Mot A I Total Araratin $5.405 4
H2_t 474,21 $0.00 [OX016 | E] O CHISMRE—THa
e $71.74 s0.00 (%2016 |5 j CO18085 Y Payment Inltistion Uplond
HI_3 57,32 snoo (A0 |[75) 0 CO13TL_ T ity
SS_& $453.00 20.00 CG15023— 7566
S5t 4,90 $0,00 ] CoIs0a s 1 -
550 £2,243.70 30,00 O CGIS03L—T55..0 Error Description
S50 $481.41 $0.00 O COLS03—T55_ 0 e ROL Insufficient Funds
x - RO2 dcoount Closed
update all L | e, R03 Unable to Locate Accourt
Pending Transactions Sroo Fayment dvalatis Unty Asproasmated, 560 M T RAC4 Invakhd Account Number
e ROS Unautharizes Conporate Debit
C ct Numb Auth Amt  Date Submitted Payment Date Stop Payment X
NS Returned par OOF]'s Reguest
There are no panding transactions at this tima,
RO7 Authorization Revcked by Customer
ROS Paymant Stopped
09 Uncalected Funds
[ — 210 Customar ndvians Hoe Authorized
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5. Review the invoice line items in the Payment Initiation region and notice that the Defer
check box is not available when the Payment Information region’s Total Available field
displays an amount greater than $20.00 USD, even when invoice line item amounts are less
than the Portal’s system-default allowable amount.

VORA Mepeing Peced) 204502 Payweds due. 10/09/2015
I Contract Mumiber: (ALl ~ Corporate 10: XPL_7 F Humbes: [Fi_TV §-18 ot of 11 l
Enltists A)
Contract  Invoiced  DOVISUS  payment/Fefled  Initate o L CETRD Totw Prm
Numher Asnount T o popSerdaon Date Payment
Wo__1 82724 80.00 e = mn
1 saray 00 ¥ [=
He_n $71.74 ».00 X —,'
- s72.23 2.0 . _"| .-
= n %13 u; 0,00 ~ :_] |
651 24 uui 20.00 o o ] 06150317554
52,243,70] ) ¥ e | sso31_ree s
S50 s4a1 uI 80,00 L= i =013 s |
update &) ™ |

Note: The payment initiation process used by the Portal initiates a lump sum debit from
Manufacturer bank accounts for the total amount of payments initiated, not individual line item
debits.

6. Populate the Initiate All check box with a check mark to select all invoice line item(s) for
payment initiation and select the Submit button, located at the bottom right of the Payments
Initiation region.

— e _______Invoics Reparting Péricd: 703503 Payments dus: 10/08/3033 - e a————
| Contrace Humder (A - Corpocate 10 x0q__ ¥ P Number: F - 11 wet of 31 Eaymuant Informatico
Totw | .
) e i 54 piste AN
Previous
Contract  twvoiced Fayment/talled  tnitiate
Number Amaunt ¢ Dafarred P SNt Dufar ¥ alded orr i
Aot v
o1 $2 .28 $0.00 MU Bl NI COASLIL_ AL A
w21 847431 $0.00 seancale - ‘J' O30T
_9 47104 $0.00 120} = C1308
we__a s7.2 $0.00 ey ‘f JETEN
£5..6 2952 99 20.00 nGol ] 14 o2
s__1 s4.90 $0.00 L ‘
C o i
a_0 $3,343.70 $0.00 1201 1
us_0 saBL AL $0.00 {016 11 & bd
Updats A ] l St ]

Note: Selecting Defer is only applicable when the Total Available field’s total is less than $20.00
USD and if the Manufacturer’s bank ACH process prevents processing total amounts selected for
payment initiation that fall below their bank’s specified minimum ACH processing amount.

7. To process payment initiation, enter the Payment Initiation role four (4)-digit PIN in the PIN
Validation form and select the Validate button.

Coverage Gap Discount Program

PIN Validation

|——|
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8. Once the process is complete, review the Payment Information region’s Total Pending and

Total Available fields for updated amounts.

S

PALMETTO GBA,

Faax SO0 N

Home Payments

Compleiad

CGDP Payments

Receipts Reponts

-

Manufacturer Portal

e MivOIcS Reportng Pariod: 201502 Payments due: 10/00/2015

Contact U= | My Profile | Logout | Help | Reporting

Lagped =0 m XPL_7
Test Eneooment

| Contract Number; |ALL v Corporate 10 XPL__7 P Wumber: (P17 v 2 fors
Tatal Irvoiced $5.405.46
Tatel Fydes $0.00
W Initiate A
. —_— L] Tetal Current Deferred §6.45
Contract Involced g’;:"m Payment/Falled  Initiate Defer Failed EFT ID Telad Meacunty Deferred s0.00
Number  Amount | on Date Payment Fota Pening $5.405 40
Thare are no more rermaining invarce [ne ltoms for the guarter) Teral Succenshil $0.00
— Toral Averabie 30.00)
Update Al | b
Pending Transactions Stop Myment Svasabis Lot Aspvaeriatoy $.00 0 &7 L-1toutalll Payment Initlation Upload
Contract Number  Authorization Amt  Date Submitted Payment Date Stop Payment Bowse. | il
wer oamp ot [
[LLUN | $£27.34 0o/24/2010 06/30/3018 A
H2__1 $474.21 06/24/2016 06/30/2016 -
Hi_9 $71,74 06/24/2016 06/20/2016 Error Description
H5__5 £7.32 05/24/2016 05/30/2016 RO1 Inaufficlent Funde
5 'Account Clos
536 $953,99 06/24/2016 06/20/2018 AO2 Ancount Cloves
RO3 Unastile to Lotate Atcount
S5t £4.90 06/24/2016 OB/30/2016 R VAN . eyl
ROS Invealid Account Number
530 §2.242.70 oa/24/2010 00/30/20106
ROS Unsuthonzed Corporste Debit
S50 $481.41 06/24/2016 05/320/2016
RUG Returned par ODFI's Requess
S3_0 475,73 [24/ J30/2
530 $473,74 00/24/2010 00/30/2010 v RO7 Authorization Revoked by Customer
c) R
S8__1t £474.77 06/24/2016 048/30/2016 o J ROB Payment Stoppad
[ ——" RO8 Uncollected Funds

You have now completed working with invoice line items totaling greater than the Portal’s system-

default allowable amounts.
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Prior Reporting Period Defer — N/A Payable Invoices Distributed for Reporting Period
Instruction

This instruction provides direction on how to process previously deferred items when the current
reporting period has no payable invoice activity available.

Defer Instruction Scenario — No payable invoices distributed:

Invoices deferred from a prior reporting period require additional processing.

The current reporting period contains only distributed invoices for receipt from Sponsors. No payable
invoices are available.

In this scenario, the prior period deferred items require processing in the current period; however, the
current period does not have any payable invoices. The Total Available amount of all invoices is less
than this Manufacturer’s bank ACH minimum threshold of $10.00 USD, so all invoice line items are
eligible for deferment.

Remember: Manufacturers are responsible for verifying with their banking institution the specific
threshold for low-dollar ACH amounts permitted for processing.

Note: Completion of this process is limited to Manufacturer associates assigned the Payment
Initiation role.

1. Authorized end users will access the Portal to process previously deferred items when the
current reporting period has no payable invoice activity available. Instructions for daily login
into the CGDP Portal are in the CGDP Manufacturer Portal Introduction and Login
Users Guide located under References on the TPAdministrator.com website.

2. After successful login, the Home tab will appear. Select the specific type of invoice from the
drop down list located in the Invoice Type field.

=2 Contact Us | My Profle | Logout | ek | Repedting
PALMETTO GBA CMS Loggedt ax e XP1_A
| o Reports
Manufacturer Portal Coverage Gap Discount Program Home —

Nepurting
Corporate 1D lovoks Type P Muwmber Period SEAtUS

XPL.n | Jumriacly ~ Al - AlLL - ~

£ Number K’;‘;ﬁw
L4 201 5¢
Quartarly PL_A 301302 Successful

Inveice Type Stotus Select

Nuporting Periods with ne involce Bise Hemrs

P Humbaer Reporting Ferios
Filter by A pog

~ v

P Number Reporting Period

Thare in an invoice repart for the selacted # Humber
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3. Populate the Select radio button for the applicable reporting period then select the Payments
tab to view the invoice line items associated with the selected reporting period.

PALMETTO GBA,

Cantact Us | My Profle | Logaut | Help | Begpecting

Loaed o 35 XPL A
Teat [nurwrmant

Home ‘ Puntreets l Carrgiving Recuptn Hepots Dagnien
! .
Manufacturer Portal Coverage Gap Discount Program Home —
Welchine (o Covarage Gap Discount Partal mbere
Tsporting TP You can lnﬁ}na!c - 0?’1““:"‘- cluck.nm -l.:u:; of
Cotporate 1D - Trvoks T ¥ Mamber Patied Sratus 3 3 PAYMGMS A0S 1eCEipt Of Payments as well as view
YOur 1epors
XFL_4 Cuwriery v Al v {ALL - ALL ~
For payment funcions, start by salecting a line
" i o from the fiet to the loft of this message
B Nuembar +
1nveice Type Puriod Status Salect
Q 0150 NA b
"":":N:' PL_4 201 'r;‘ h il = Avallabl Invaice tu resdy for payment initistices
S— Pl 101302 e Falled  Dns of moors Bers has an unsoccessful
Paymen! sttermpt
Focomplete One of mave Rams have ot boan pasd
nA No involce due for payment. Receipt of
Tunds due from Manufactisrer of Sponsor

Fending AN line Rems have been initiated
sacressflly
Succamstul All line Rteme have bean pald wuccessfully

Reporting Peciods with no involon lne Hems

P Numbar Reparting Peciod
Filter by Fy ) ALL 2 ~
P Number Reporting Pariod

There In a0 Involce raport for the selacted # Number

4. On the Payments tab, review the Payment Information region. Note that the Total Invoiced
field contains zeros, due to the Manufacturer not receiving payable invoices for the reporting
period. However, the Total Previously Deferred and Total Available fields display the total

dollar amount of invoices deferred from the prior period.

S (-

— =

Manufacturer Portal CGDP Payments

PALMETTO GBA

Retepts Hepons

Contacs Vs | My Profile | Logowt | 4eip | Beponting

Logged on as XPE__4
Tesl Oyveronme~t

Daaputes

[Jrgice Baporting Pened: 201303 Paymenty dus: 12/09/3013%

Faymect Infoamatica

| Contract Number: ALL | Corporate JO; 71 _4 F Numiber: AC"_‘ v 1-Jeoct)
Tote nvoced $0.00
Toey Fades 0 00
L titiate Al Tott Burect Duirad £0.00
Contract  Inveiced  LT0%  payment/Feiled  Initist Tatal Pty Cutarved $378
= = o Owfarred Date Prvisant Dulur Falled T .00
© Amsount \ Total Pestiery $0.0
Tots! Suscesshe 40.00
Hz_1 $0.00 $1.40 Co1207L G 1 I Toew doomiatie 332
H_3 $0.00 $1.56 CossoL s 3
H5—4 $0.00 §0.32 caisan_an_4 Paymant Initiation Uploas
Update &4 ) Bowse. | il
Ponding Transactions 5000 Mrmesd Saaade Lon! Saprormaiel 00w e
Contract Number  Authurization Aml  Date Submitted Payment Date Stop Payment
Therw are no pending tramsactions at this time Ertur Description
201 Imsufficent Funds
NO3 Accaunt Closed
RO3 Unadla to Locate Azcoont
20 toalid feonint Rhoint
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5. Review the invoice line items in the Payment Initiation region and notice that the Defer
check box is available when the Payment Information region’s Total Available field
displays an amount less than $20.00 USD.

This example displays active Defer check boxes for Previous Deferred Amount invoice line items that
fall below the Portal’s allowable amount of $20.00 USD and fall below this Manufacturer’s bank ACH
minimum threshold amount. Note that there are no Invoiced Amounts available in this scenario.

Invoixe Reporting Period: 201503 Paymants due: 12/09/2015
’ Contract Mumber: |[ALL v Corporate [D: XP1_4 P Numbar: |FI_4 v 1 3oy 2aymant [eformation
: Totw Traeond $0.00
Initiate AS ot A S
] Provi Tatyi Cumerk Deferred $0.00
Contract  Invoiced Nrdaze Payment/Falled  Initiste [—V.‘:;'l;v,'zu‘|' Ctorred $iza
| M L) J
Nomber  Amount * | t::mm Date Payment Defer: Falled EEY30 Total Pendng $0.00
N - - Toes Surcesild 30.00
s 1 N ET 40 H5 o1 > o
N2} £0.00 l~ 40 _] ! CL1%021114HI00 I Total Avsduble 51 28
He__3 $0.00 5155 MG |- | 1144002
| o | — i
HS_ 4 £0.00 j§0.38 4TS Al | L oI 4HT™S |
f—
A 24 |
Update & £

Remember: Just because the Defer check box is available does not mean it should be used.
Manufacturers are responsible for verifying with their banking institution the specific threshold for
low-dollar ACH amounts permitted for processing. Initiated invoices are processed as a lump sum
debit, not individual line items. If the Manufacturer’s banking institution can process the amount
displayed for the Total Available field, the Manufacturer should not utilize the Defer process.

6. Populate the Defer column's check boxes with a check mark to select all invoice line item(s)
for deferment and select the Submit button, located at the bottom right of the Payment
Initiation region.

Contact Uk | by 2oafile | Legout | el | Beporing
PALMETTO GRA, CM (ogeé == s 14

Hane Wy Menits Compieton
|

Manufacturer Portal CGDP Payments =

Recepts Regons Despuios

201503

Invoice Reporting Pariod

Faymaents due: 12709/2015

‘ Contract Mumber: |ALL v Corporste 10 %P1 _4 P Mumber; P1_s v y ot of ) Paymant (ndormatoe
e rvoesd $0.00
Taaw Paded $0,00
[mitiate Al - - " 0.0
{ e r Total Currernt Dwfarrad 20,0¢
| revious T
! D, vesramly Oeferim $1I8
::':;:‘: "m“k: Defecred '""'g"_:’:""" :,""'m"'_':“ Dofer  Falled EFT ID foty Pesande Qefprrpl <
| | Amount -y $o
eI o ] $0,00
M2_3 $0.00 $1.90 =L L 152 CEWE
HA_3 $0.00 $1.36 208015 i {«
| Hs_4 20.00 $0.32 Lol LS | 52
Updste All | N Biowas ko
Pending Transacthons 508 Suament Aasibe Lond Asoroamately .00 o T
| Contract Number Authorization Amt  Dote Submitted Payment Date Stop Payment
ivn-n arw nn pendeg transactions at thin time Ervor Description
{ #9] traufficant Funds
L g 30
aliat OCals
L

Note: Selecting Defer is only applicable when the Total Available field’s total is less than $20.00

USD and if the Manufacturer’s bank ACH process prevents processing total amounts selected for

payment initiation that fall below their bank’s specified minimum ACH processing amount.
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Invoice line items will no longer be available for deferment if the invoice line item(s) remains
unprocessed for payment for 16 reporting periods. Invoice line item(s) in this status will require
payment processing between the two (2) entities.

7. To process the submission of the deferred payment, enter the Payment Initiation role four
(4)- digit PIN in the PIN Validation form and select the Validate button.

Coverage Gap Discount Program

PIN vValidation

|——|

The system displays a “Message from webpage” after selecting the Submit button.

Message from webpage &J

'0' Warning: By selecting 'OK' below, you acknowledge that you are unable

' ¥ to pay this amount because it falls below the minimum amount your
bank allows for ACH transactions. You also acknowledge that this
amount is still owed to the payee and expected to be paid at such time
when: (1.) Other small amounts can be combined which exceed your
banks minimum payment restrictions or (2.) The amount has been
deferred for 16 quarters and the deferred amount must be made by
other means, mutually agreeable to both parties.)

[ QK I Cancel

Note: Selecting the OK button to defer the invoice line item to the subsequent period creates an
irreversible event.

If it is determined that the selected line is not the correct deferrable invoice to process, utilize the
Cancel button to exit the message screen and update the invoice line item.

8. Select OK to defer the selected invoice line item.
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9. Once the defer process is complete, review the Payment Information region’s Total
Previously Deferred and Total Available fields for updated amounts.

Reteets Reporns

e Sy

Manufacturer Portal CGDP Payments

Lervcics Ruporting Puried: 201503 Paymunts dus: 12/00/2015

Contact Vs | My Erofile | Logout | $4ip | Bzpoting

Logges or e XPE_A4
Teul Brvarorwest

I

[ Contract Number: ALL | Corporaty 1D; XFy1_4 B Murmber; (P1_4 v L-doatetd Faymeot informaticn
Rt I e Tos Lrvirced $0.00
o > Tokw Pades $0.00
L Inikave A Toral Current Dfermes $0.00
Contract  Invoiced ;d""""l Paymunt/Failed  Initiate L D
Numbor Amount * | Amsount Datu Payment Tetel Pending $0.00
|There are na more remaining svecice dne iteeny for the guarter | ToRst Sascessti $0.00
- - | Torw dvelaks e £0.
updato a8 j —m
Pending Transactions 00 At Saaindie Len) Sonemaisy S.00 A4 ET
Payment Initiation Uptoad
Contract Number Authorizotion Amt  Date Sobmitted Payment Date Stop Payment Browse “
Thore are no pendng transactions at this time
- o]

10. To verify the deferred invoice line items, return to the Home tab and select the prior quarter.

PALMET%O GBA, @.§.

ou

Home Payments Compieied fecopts FReports Disputes

Manufacturer Portal Coverage Gap Discount Program Home

faparsng 1-3mastd)

Corporate 1D Invoke Type P Number Pariod Status

wid [ouoneny v| (AL v AL v A ¥
( Reporting

Inveice Type B Number Status Safect
Pariod
Quartarly Fl.4 201503 Nia
Quartarly P14 201302 Successhd i3]

Contack Us | My Profile | Logout | Heip | Beporting

Logged wn s XP1 A
Test Snrronment

Walcome to Covarage Gap Discownt POrtsl mhere
YOu Can inltiate & payment, check the status of
paymenty and recaipt of payments as wel a3 view
your reports,

For payment functions, start by selecting 2 Ime
Item from the list to the left of this message

Avallsbile Irvoice ls ready for payment initistions
Faled  One or more items has an untscoessful
paymeot atempt
Incomplete One or more Rema have not boen paid
NIA #0 involoe due for payment. Recelpt of
funds due from Manafacturer or Sponsor
Panding Al line ikams have bean initlated
successfully
Successiul All ling itams have haen paid succesafully

Raeporting Pariods with no invoice line lems

‘ P Number Reporting Period
FiRerby: ALV (AL ]
P Numbaer Roporting Pariod

There |8 an mvoics report for the selectad 2 Number
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11. Select the Completed tab and review the data listed in the Completed Transactions region.

This example displays the selected invoice line items as Deferred in the Status column.

Contact Vs | My Profile | Logout | Hale | Regecting

Loggee on o xXP1L_8

‘To visw compledad payments fr a differant repoeting pasiod, redurm Lo the Home tab and salect the radio Botton
ime tom that contains the desired reporting peviod

PALMETTO GBA, ", 1
Home Fayments Compieted Recemts Repors Dputes
h—
Manufacturer Portal CGDP Completed Payments =
Invoice Reporting Parind: 201502 '
| Contract Numbsr; A1 v Corpocats ID: XPL_4 P Number: F1_4 v ity Payment Information for P1_4
Total [mveiced 53.28
- Total Recelved $5.00
Contract Number lavoiced Amount Payment Date =
o atys EEGD Ligtal Deferred s1.28
w1 $1.40 12/08/2015 Defarred CG15021__4M2_1 Total Pending $0.00
3 $1.56 12/28/201% Dedarred CCI1S021_AHe_3 Total Failed £0.00
WS_4 50.32 12/08/2015 Defarred CG15021__4HS_4 Total Outstanding $0.00

Possible Statuses
Defarred Payer has determined that the
amount owed |5 balow thalr
bank’s ACH minimums
Pending Payer initisticn was successful
The debting process, holdng
period and cradting procsss still
ramain
Successful Funds should now be available =
the payee's account

Note: The Payment Date column displays the most recent deferred date.

You have now completed processing a previously deferred invoice line item in the following reporting

period that received no payable invoice line items.
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Prior Reporting Period Defer — No Invoices Distributed for Current Reporting Period
Instruction

This instruction provides direction on how to process previously deferred items when the current
reporting period has no invoice activity available.

Defer Instruction Scenario — No Invoice Distributed:
Invoices deferred from a prior reporting period require additional processing.
The current reporting period did not receive distributed invoices available for payment or receipt.

The Portal updates the prior reporting period status to Incomplete as well as updating the reporting
period line item with a red font. Users are required to review any reporting periods with statuses other
than Successful and perform processing as necessary to remain in program compliance.

In this scenario, the prior period deferred items require processing, even though the current period has
no invoices distributed for payment or receipt. The Total Available amount of all invoices is less than
this Manufacturer’s bank ACH minimum threshold of $10.00 USD, so all invoice line items are eligible
for deferment.

Remember: Manufacturers are responsible for verifying with their banking institution the specific
threshold for low-dollar ACH amounts permitted for processing.

Note: Completion of this process is limited to Manufacturer associates assigned the Payment
Initiation role.

1. Authorized end users will access the Portal to process previously deferred items when the
current reporting period has no invoice activity available. Instructions for daily login into the
Portal are in the CGDP Manufacturer Portal Introduction and Login Users Guide located
under References on the TPAdministrator.com website.
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2. After successful login, the Home tab will appear. Review the following sections:
e System message above the Filter region displays “One or More Reporting Periods Have

Outstanding Payments.”

e Updated status of prior reporting periods in the Filter Results region, the example

displays the updated status of Incomplete

e No Invoice Reporting region displays the current reporting period

(CcMms

00100 L - ——

PALMETTO GBA,

ur

Home Repons Dspunes.

|[Manufacturer Portal Coverage Gap Discount Program Home

Lootact Us | My Profile | Logout | B9 | Bepoaling

Logged on sa XPL_A
Test Toerocoment

Cne or v';.'i;- E:p.{fn ?.; Pert .'.__«V.f.}}.‘,...'._’f;,.{.{,..I} "727‘:'7‘7::""?7"",
g t-Joutord
Corporate 1D Invoics Typa P Numbar Pariod Status TR
wi_Aa (;«mn.:u, v A L wv| f'“ hd ALL v
Invoice Type B Number Haporting Status Select
Perigd
[ Quarterly P 4 201503 Incamplels ]

Walcomas to Coverage Gap Discount Portal where
you can initlate o payment, check the status of
payments and receipt of payments az well a5 view
yoor reports.

For paymsnt functions, start by selecting 3 line
Itam from the Set 1o the left of this message

Avalabla Involce is ready for paymant Initiations
Falled  One of mors items has a0 unseccessiul
payment attampt
Incomplete One of more items have not been pakl
N/A No Involce due for payment. Receipt of
funds doe from Manufacturer or Sponsor
Panding Al lina Zams hava bean inatlated
sucoassfully
Succsssful All line Bems have been pald successfully

Reporting Periods with no invoice line items
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3. Populate the Select radio button for the applicable reporting period with the updated status of
Incomplete, displayed in red font, and then select the Payments tab to view the invoice line
items associated with the selected reporting period.

Qontac ez | My Frofile | Logous | Bef | Heporting
Lgoss an s XPL_
Y

PALMETTO GBA,

Home Fayments Cormpleted Receipts Reports Depuney
|Manufacturer Portal Coverage Gap Discount Program Home =
' COme ar Mare Repart m_:-;..--u Huve Dutstanding Faymants |
DGO RO Welcome to Coverage Gap Discount Poctal where
yuuw can initiete 4 payment, check the stutus of
Ruporiing Lo Batord jontx and raceipt of payments s well as view
Corporate JO Inwsics Type P Numbar Purind Status L ng s pay
— Jely 53 e < - 3 your reports.
wi_a ALL vl JALL W~ JALL Vi CALL i
Foc payment functions, start by selecting a fine
s ti item from the Sst 1o the left of this message
Invoice Yypo £ Number Poriod Status Solect
Quactany PL_A 01502 Iocomplece EO‘:I

Avallable fnvolce is raady for payment mitiations
Falled  Ome 0r mora itams has an unsuccasstul
Paymant attamps
INtempiuto One ar mars IKems have not been paid
NA NO ievoice due Tor payment. Raceipt of
funds due from Manulucturer or Specuce
Punding AR Bae iteme v Been inltiated
sutcasaluty
Succusalul AR ban Ileme have besn pald successfully

Heporting Periods with no nvoice line items

P Nember Ruperting Period
Fier-by ALL v ALL ~
» Number Regorting Period
Pl...4 201502

4. On the Payments tab, review the Payment Information region’s Total Available field to
note the total dollar amount of available invoices.

N —

.: ]
Home | Payments Comphaing

Manufacturer Portal CGDP Payments =

Contast Un | My Poofile | Lopeut | el | Beporiing
PALMETTO GBA. CM S s v

Recophs Repom Disputes

Invoice Reporting Peciod: 201502  Payments due: 10/09/2013

[ contract Sumber: (AL ] Corporate 1D XFi_4 P Number: [#41_4 v t-3omeld Baymentlefiiritos
. LTutal dovemed 332
i Tatsl Feted $0.00
¢ Lnfiale A Vot Current Deterred $0.00
[contracr  Involcad  PTYVIONS o nent/Falled  Initiats Tote Sreviseey Detwrred $0.00
i .. Deferred Defor Failed EFT 1D
'Number  Amount © | A nt Date Paymeont Yous Perdeg $0.00
T - Totw Surresstsl $0.00
"2 140 so0o {12020t [T Catss et —rT 34
e e— o
He_3 $1.56 so0p (2ee2005 |77 CGL33L_aH._3
Hi—4 s0.92  sooo aeesois T st s | |paymeat Initiation Unload
Updata A¥ [ G| s Bowe. | G
Pending Tronsactions 500 Seemat dopabe Lnsl asona macety 4100 A4 &7
Contract Number  Autharization Amt  Date Subimitted Poayment Date Stop — — —
Thare are no pending transactions a¢ this time Error Description
201 Insstfidlent Funas
’ RO2 Atcount Closed
e ®02 Unable to Locate Account
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5. Review the invoice line items in the Payment Initiation region and notice that the Defer
column’s check box is only available when the Payment Information region’s Total
Available field displays an amount less than $20.00 USD.

This example displays active Defer check boxes for invoice line items that fall below the Portal
allowable amount of $20.00 USD and fall below this Manufacturer’s bank ACH minimum threshold

amount.
[mvoice Repocting Penca: 205502 Payments due: 10/09/2015
1 Contract Number: [ALL v Corporate [D: XPi_4 P Number: P1_A v 1<3odeld Eayment Information |
L Total Irvvacad $3.20)
total Palet $0.00|
Initiate A% X O
{ Totsl Curest Defermes $0 \.|,!
Previous "
P —— 0,00
[Contract Iuvol(.od. Defarred Payment/Failed Indtiate Defor Failod EFT ID Totsl Pravoury Oferrsd $0.00]
Number Amount T | Date Paymant £0.00
Amount
- e e £9.00)
M2t s1.a0] so.0p  [12REA0IS ] | OGLE00E AN 3578
w_ $1.5 so.00 |12 __] | CG18031_AHa_2
HS_A $0.32| g0.00 1208015 ] Ll OIS0 ANE.A
Update Al |

e

Remember: Just because the Defer check box is available does not mean it should be used.
Manufacturers are responsible for verifying with their banking institution the specific threshold for
low-dollar ACH amounts permitted for processing. Initiated invoices are processed as a lump sum
debit, not individual line items. If the Manufacturer’s banking institution can process the amount
displayed for the Total Available field, the Manufacturer should not utilize the Defer process.

6. Populate the Defer check boxes with a check mark to select all invoice line item(s) for
deferment and select the Submit button, located at the bottom right of the Payment Initiation

region.

Hoime Sgyments

Manufacturer Portal

vrTgheles

Hecsipns ety

CGDP Payments

Inwoice Reporting Pordod: 201502  Payments duse: 10/09/2015

Contact Ug | My Profile

Legout | Help | Reporting

Logged = a2 XPEL14
Teat Frvaranmant

Despotes

| Contract Numdar: AlL Vv Corporate LO: xp1_ 4 P Numbar: Fl_& v 1-Jaetef3
Initate A4
Totsl Cuvrert Defevred
Previous 2 Sleds 4 g
Congect fowelend | Dutured  POMETeed W putar pated 41710 R
 Amount i Tatal Poncing
- = Total Succasshs
Ha 1 js14a $0.00 = r«'i G450 ANt T ET
He__3 st 50 $0.00 | i CELSII_dta_3
- |
T js0.2 $0.00 ‘J 154 CELE031_2hE_s Payment Initiotion Upload
Update Al -_] l prokes —
Panding Transactions Sooe Sepment Avscese Ust! Asgrooretey 900 #M 1T
Contract Number Authorization Amt  Date Submitted Payment Date Stop Pay
There are no pending transactions at this time Error Description
201 Inmdficent Funds
ROT Ascoomt Clowed
- O3 Unable te Lacate Aczuunt

Note: Selecting Defer is only applicable when the Total Available field’s total is less than $20.00

USD and if the Manufacturer’s bank ACH process prevents processing total amounts selected for
payment initiation that fall below their bank’s specified minimum ACH processing amount.
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Invoice line items will no longer be available for deferment if the invoice line item(s) remains
unprocessed for payment for 16 reporting periods. Invoice line item(s) in this status will require
payment processing between the two (2) entities.

7. To process the submission of the deferred payment, enter the Payment Initiation role four
(4)- digit PIN in the PIN Validation form and select the Validate button.

Coverage Gap Discount Program

PIN validation

The system will display a “Message from webpage” after selecting the Submit button.

Message from webpage &J

'0' Warning: By selecting 'OK' below, you acknowledge that you are unable

' ¥ to pay this amount because it falls below the minimum amount your
bank allows for ACH transactions. You also acknowledge that this
amount is still owed to the payee and expected to be paid at such time
when: (1.) Other small amounts can be combined which exceed your
banks minimum payment restrictions or (2.) The amount has been
deferred for 16 quarters and the deferred amount must be made by
other means, mutually agreeable to both parties.)

[ QK I Cancel

Note: Selecting the OK button to defer the invoice line item to the subsequent period creates
an irreversible event.

If it is determined that the selected line is not the correct deferrable invoice to process, utilize the
Cancel button to exit the message screen and update the invoice line item.

8. Select OK to defer the selected invoice line item.
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9. Once the defer process is complete, review the Payment Information region Total Current

Deferred field for updated amounts.

CMS

PALMETTO G8A,

Compsetad Repoms Dipntes

CGDP Payments

Hoe Recegls

Manufacturer Portal

Paymeans

Invoice Reporting Paced: 201502  Payments due: 10/09/2015

[ Contract Mumbar: (AL~ Covporane 10: XP1_4 P Number: P1_4 v| 1-Soscf3
[ Initiate all
(Contract Tnvolced  hOVIOUS b ent/Falled  Inftiste
i ' Deferred Defer  Falled EFT ID
‘Number  Amount * | Amosunt Date Payment
[There 3ro no more ramalning Invoice Ine Ikome for 1he Guarter |
Update AN E H

Pending Transactions oo fayment Sesledls Uit doprosrnate’y 500 A 27

Contract Number  Authocization Amt  Date Submitted Payment Date Stop Payment
[There acm no pending transactions at this time.

usiarme

Cuntact U | My 2rofile | Lopowd | el | Bapating

Logaed o0 s XPL__8
Ted Ervarieviest

"

Payment Infermatio
Tatal Brecced $3.3s
Totsl Puied $0.00!
L\"mguwﬂ Dxbwrnd $3.25)
Total Perveoudly Deterved $0.00}
Tobw Fercheg $0.00
Tiel St $0.00
Tty sl $0.00
H
{Paymeat Initiation Upload

‘

10. Select the Completed tab and review the data listed in the Completed Transactions region.

This example displays the selected invoice line items as Deferred in the Status column.

PALMETTO GBA,

S O

Contast Us | My Profile | Logout | Halp | Regecting
Logye on e XPL_4

Test Ernetorrmt

Home FPayments Coorpieted Receqts Repars Dezputes
Manufacturer Portal CGDP Completed Payments =
Invoice Reporting Parind: 201502 '
[ contract Numberi AL V] Comocate 10: XP1_4 P Numbar: [P1_{ v -Soady Layment Information for 013
Total [nveicsd 53.28
Total Recolved $6.00
Contract Number  Invoiced Amount  [Payment Date, Status EFTID ey o
w21 s140 | 12/08/2015 Defarrad 615021 _4K2_1 Total fending $0.00
M3 s1.36 | 12/0872013 Dedurred CG15021_AHe_3 Total Failed £0.00
"s_4 5032 | 12/08/2015 DFarred CG15021_4HS_4 Total Outstanding $0.00

"To view compladad payments Ky a diffecant reporting pariod, redurn Lo the Home tab and salect the radio Botton
fme itom that contains the desired reporting penod

Possible Statuses
Deferred Payer has determined that the
amount owsd |5 balow thalr
bank's ACH minimums
Pending Payer initistion was successful
The debiting process, hoidng
period and crediting process still
ramain
Successful Funds should nom be available =
the payee’s account

Note: The Payment Date column displays the most recent deferred date.
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11. To verify the status of the reporting period, return to the Home tab to view the Status column.

PALMETTO GBA,

HoMme Payménts Compietes

Manufacturer Portal

(CMs

CTTITN 1M 0 LY e

Receges Repons

Dsputes

Coverage Gap Discount Program Home

R Iﬂq I-Jo o ‘I“
Corporate ID  Invoice Type P Number Period Status v
AP s ] o B T B T |
) —
Inyvoice Type mﬂ od
2 Mumbar Status Selact
Quacterly PL_4 201502

Contact Us | My Profiie | Logoet | Halg | Beposting

LOgoet on s X8

Tt Ereoromrmaet

Walcome to Coverage Cap Distoont Portal whara
YOou €3N Initiata 3 payment, check the Wlatus of
Payments and receipt of pagments as well as view
your reports

For paymesgt functions, start by selecting a line
Itom from the &st to tha jeft of this message

Ayallable Invoice is ready for payment initiations
Faded Oone or mora items has an wunsuccesshs
Paymaent attempt
[ncamplete Omne or more items Bave not Desn paid
N/A  No invoke due for payment, Receipt of
funds due from Manufactuser or Sponsor
Fending AN Ime items have been initiated
successhully
Saccessiul AS Eoe items have been paid succescfully

Reporting Periods with no involos lne items

P Number Reporting Period
Fiker By AL v AL ™
P Number Reporting Period
PL_4 201502

You have now completed processing a previously deferred invoice line item when the current reporting

period received no invoice line items.
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The Completed tab allows the user to review completed payment information for invoice line items by

contract number.

Home FPaymenis

Manufacturer Portal

PALMETTO GBA, @S'

Compleled

Receapts Reports

CGDP Completed Payments

Contact Us | My Profle

Despues

Invoice Reparting Period: 201604

P Number: [F1_7 V|

L7 | GLECLALMES | BRIV

;

|

| COOtracT Numder: AlLL Vv Corporate ID: Xp2 7 1-3 ot of 8

Contract Numbse Lvoiced Amount Paymant Date Status EEXID
S0 $75.2¢ 023%3IN? Pundeg CG16041 S50
HO_4 $320.1¢ ) Successfu CC16041 _THO_4
HO_4 $1.40 0 Succshy CR18081 _THO 4
HO_ §1.501.28 0 Surcessly CG100481 M0 .'1
Syccessfy CSlo08l HO 2

e Ll - L

2ICY | GET ALCEE BRAIEE

Logout | Help | Reporting

Lepped o a5 AJZ3
Payment [nformation foc P17 |
Teral Ivoioed $4,033.84
Total Receteed 3,558.00 |
Total Defarred $0.00|
Total Pendng $75.24|
Total Faikd $0.00|
Total Outstanding $0 :-Ji

Poskilide Statuses

Deforred Payer has et
Imount cwed 6 balow thair
Dank’s ACH minirnums
Pending  Payer inkistion was succeysful
The debiting process, hokdng
paciod and craditing process stil
remain

the payee's account

The Completed tab has six (6) regions.

=

Tabbed region displays the tab that is currently active and tabs available for selection.

2. Invoice Reporting Period region displays the specified quarterly reporting period for
the invoice line items based on the reporting period selected in the Home Filter region,
in YYYYQQ format.

3. Filter region — Completed allows a user to search data listed by the defaulted Corporate

ID.

4. Completed Payment Information region displays the numerical totals of all invoice
line items and the different categories that each invoice line item may qualify as at a
specific point in time. Invoice line items reclassify as they process through the system.

5. Completed Transactions region displays results based on data entered in the Completed

Filter region.

6. Status Definitions region provides definitions of the statuses displayed in the
Completed Transaction region.

The upcoming pages will describe each region and its associated functions.
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Tabbed region — Completed

The Tabbed region allows a user to select different activities to perform while accessing the system.
This example displays the active Completed tab.
1

Home Payments Completed Receipts Reparts Disputes

Invoice Reporting Period Region

This section of the Completed tab displays the specified reporting quarter, in YYYYQQ format, based
on the reporting period selected in the Filter region on the Home tab.

In this example, the completed invoice line items appearing in the Filter Results region on the
Completed tab are associated with the reporting period listed in the Invoice Reporting Period region.

2 |Invoice Reporting Period: 2[!15!]2

This region also contains a footnote regarding the data displayed in the Invoice Reporting Period
region. This footnote provides a user instruction on how to review completed payments for a different
reporting period.

o view completed payments for a different reporting period, return to the Home tab and select the radio button
line item that contains the desired reporting period.

Filter Region — Completed

The Filter region on the Completed tab contains four (4) fields to assist a user with narrowing invoice
line item search criteria.

A Contract Number: B Corporate ID: XP1__7 © P Number: U1.5 outofs

A. Contract Number field allows a user to select specific contract numbers for
completed invoice line items.
Note: this field’s drop down menu will only allow update to contract numbers that have
completed invoice line items in the same reporting period. The field defaults to ‘ALL’, which
displays all contract numbers for the reporting period.

B. Corporate ID column defaults to the Corporate ID utilized to access the system.

C. P Number field displays the P number for completed invoice line items. This field
defaults based on the distributed invoice selected on the Home tab. This field’s drop
down menu provides update capability to select another P number from those
assigned to the Corporate 1D for the same reporting period.

D. Item Count column displays the number of invoice line items displayed on the
current page of the total number of invoices included for the reporting period.
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Payment Information Region

The Payment Information region provides a summary view of activities that occur on the Completed
tab.

This region provides up-to-date data regarding completed invoice line item activity in a two (2)-
column table with seven (7) rows.

4 Payment Information for P1__7
A Total Invoiced £4,033.84
B Total Received 53,958.60
C Total Deferrad 50.00
D Total Pending £75.24
E Total Failed 50.00
| F Total Qutstanding $0.00 |

A. Total Invoiced displays total dollar amount of distributed invoice line items for the
reporting period.

B. Total Received displays the total dollar amount of invoice line items that have
successfully processed. The status of Successful displays in the Completed
Transaction region in the Status field.

C. Total Deferred displays the total dollar amount of invoice line items deferred to the
subsequent reporting period.

D. Total Pending displays the total dollar amount of invoice line items selected for
payment for the reporting period.

E. Total Failed displays the total dollar amount of invoice line items selected for
payment that contained errors and did not complete the payment process for the
reporting period. Failed invoice line items appear on the Payments tab in the
Payment Initiation region in the Failed field.

F. Total Outstanding displays the total dollar amount of remaining invoice line items
requiring processing.

Completed Transactions Region

The Completed Transactions region provides a detail view of successful payments or deferred
invoices.

This region contains five (5) columns that provide up-to-date data regarding paid invoice activity.

5| A Contract Number B Invoiced Amount © Payment Date D Status E EFTID
S5_0 §75.24 07/25/2017 Pending CG16041_755_0
HO__4 $320.11 07/22/2017 Successful CG16041_7HO 4
HO__4 $1.40 07/22/2017 Successful CG16041_7HO__4
HO__2 53,561.28 07/22/2017 Successful CG16041_7HO__2
HO__2 575.81 07/22/2017 Successful CGl1e041_ 7HO__ 2

A. Contract Number column displays the contract number.
B. Invoiced Amount column displays the invoice line item amounts due to the sponsor.
C. Payment Date column displays information regarding the status of the payment.
e Displays calendar date, in MM/DD/YYYY format, for the date that initiates
the request for withdrawal or deferment of scheduled funds from user’s bank
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account.
D. Status column provides explanations of each of the statuses that may display
regarding completed payments.
E. EFT ID column displays EFT identifying information in the specified format of CG
for Coverage Gap; YYQQ for the reporting period, 9999 for the P number without
the P, and Z9999 for the contract number. Example: CG1502999929999.

Status Definitions Region

The Status Definitions region on the Completed tab provides explanations of each of the statuses that
may display in the Completed Transactions region.

6 Possible Statuses

Deferred Payer has determined that the
amount owed is below their
bank's ACH minimums

Pending Payer initiation was successful.
The debiting process, holding
period and crediting process still
remain

Successful Funds should now be available in
the payee's account
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CGDP Portal Instructions — Completed Tab
Reviewing Invoices on the Completed Tab Instruction

Manufacturers can utilize the Portal to view the status of invoice line items that have completed
processing. The Completed tab provides Manufacturers with the capability to view the status of
Quarterly invoices, such as deferred, pending, or successful Quarterly invoice payments.

This instruction provides direction on accessing and reviewing the Completed tab and its contents in
reference to Quarterly invoices.

1. Authorized end users will access the Portal to view the status of quarterly invoice line items
that have completed processing. Instructions for daily login into the Portal are in the CGDP
Manufacturer Portal Introduction and Login Users Guide located under References on the
TPAdministrator.com website.

2. After successful login, the Home tab will appear. Select the applicable type of invoice from
the drop down list located in the Invoice Type field.

CooRac s | My Profile | Legout | velp | Begening
PALMETTO GBA CMS Logond o0 m AJZY

|
Home Reports Disputes

|

Manufacturer Portal Coverage Gap Discount Program Home -

Reporting =3 s
Corpocate 1D Invoice Type P Number Feriod Status TeNRWA Welcome to Coverage Gap Discount Poctal whaers
P —— YOou can initiste & payment, chack the status of
3 y o Al H 01604 h
= [L”I S Lo et payments and receipt of payments as well as view
; — . your reparte
Invaice Type Regpotting
forporate 1D B Numbae Pariod Status Sclect For payment functions, start by selecting a line
Quartarly ] pr_7 201604 Successlul Itam from the list to the left of this message
Quartecly XFL.L? .4 201804 Sutomasdul

Avallable Invoice s ready for payment inftistions
Falled  One or more ttems has an unsuccessfisl
payment attempt
Incomplate One or more items have not been pald
A No Invoice dwe for payment. Receipt of
funds due from Manufacturer ar Spansof
Peading Al line itams have bean initiated
sooassfully

Suctasafial All ine tems have Deen paid successfully

Reporting Pericds with no invoice line items

] mhe Reparting Parod

Filtar by \Nu »h\:v_ .;; .m"‘ :r d

P Number Reporting Period
8l|Page
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3. Populate the Select radio button for the applicable reporting period then select the
Completed tab to view the invoice line items associated with the selected reporting period.

N Cantact Us | My Prafile | Logous | Melo | Rapeniog
PALMETTO GBA, CMS Lojoad o0 30 AXZ3

Home Payments Coenpinted Recoges Ragoats Disputes
Manufacturer Portal Coverage Gap Discount Program Home =
; Ry 5 1-Toaoll Wel Yo Coverage Gap Discount Fortal wher
Corpocata 10 [nvoice Typa P Humbear Parioa Status come o 9= Gap u ol Where
(o ; - ' you can [nitiste & payment, check the status of
XP1_7  |Quanerty V) JALL V] [20160¢ v| AL hs paryments and receipt of payments as well as view
your reparts.
Invoice Type Corpocate 1D P Mumbsr Period Status Selact For payment functions, start by selacting a line
{Quanodv XPL_7 7 201604 Succeashul m Tram Teom the Fist 10 the left of this message
Quartarly b (o B Fi_A 201604 Soccesstul

Available Invoics s ready for payment nltiations
Falled  Ona or mors items has an unsuceassha
payment attempt
Incomplete One or more items have not been paid
W/A& Mo inwoice due for payment, Reoeipt of
funds due from Manufacturer or Spansor.
Fending Al line tems have been Initiated
succasstully
Succassful All ine Rems have bean paid successfully

Reporting Periods with no lnvoice line Items

# Numbar Rtponlnq Parod
Pehy: | (ML V] AL v
P Number Reporting Perfod

4. On the Completed tab, select the applicable P Number from the drop down list located in the
Filter region.

Lonmace Vs | My Profie | Logout | Help | Reponing
PALMETTO GBA, CMS Logoed o a AVZD

Home Payments Recopns Hepons Daptes
Manufacturer Portal CGDP Completed Payments =
1nvoka Reporting Pered: 201604
| Contract Mumeer: ALL v/ Corporate 10 X1  wumbe [E5 1-5 ool s ’ Caynsant Information foe P12
Tocal Leeoiced $4,031.04
E — — \ Total Recatvad $2,930.60
Poymunt Dole
= s I RATET :“:"' “’;un s Total Dalarred $0.00
- 175324 FASF2 T anding CG10041 7550 T - 29.04
HO_A 2320.11 0772272017 Successlut CC16041_IHO_A e bl
= Total Failed $0.00
M4 $1.40 0773372017 Surcesstu CH10041.THO.4 S ks oS
Ho_—2 $3,901.28 ©7/22/2087 Succussfut CG16081 __THO_3 e
HO 2. 22541 QU037 ~Successhd COA6041__0H0._ 2
Fosibie Statusns
170 viw completed paymunts fur o ferent Aeparfing serod, raham 00 th Morme (aft aml selr? the reda Soiton Oatwrwd Paynr has cetssmined that the
Aove itavm bt comtaine thie seaired ceparting peooc smoont cwed = below thair
bank's ACH mymsrmamny
Fonding PFayer INEiation was successha
The debiting precess, hoking
period and craditing procass st
main
Fuscussful Funde shculd naw be wvallabie
the payes's sccount

© TULP SALIETIE Gle. LU | GISGASIMAN | SAluacy Souicy | gt Ascis mEalge
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5. On the Completed tab, review the Payment Information region for pending and successful
(received) invoice line items.

Contact Us | My Profig | Logout | Helo | Raporin
PALMETTO GBA, CMS ogoed an = AT
) Bl Yo (78 T 1 b e e b
o Paymea Mot e O
Manufacturer Portal  CGDP Completed Payments -
Invoice Raporting Parkd: 201604
CONLracs Mumder: |ALL v Corporate 10 XP1__7 P Mumber! [P1_7 v 1 SodcfE Payment Infermation foc P17
Toral v ond £4,033 84
- — |fotal Recaived FEREE |
Cuntract Paymunl Date Status LELID Total Deferred $0.00
550 17524 Fondng CG15041 7550 Totsl 7
o NN J5. 2
HO_A £320.11 Succesthu CG16041_THO_4 AXctal Seading 2
Total Faled §0.00
HO_.4 $1,40 Successfl CGI604L_THD._4 ol e 4050
HO_2 $3,561.28 Successtut coi6041_Ho—3| . TeelCutstanding .
M2 S73.8L Succenafes ~CRAR0S LMD =
Fusyitie Statuses
e vw compietad payments M 4 Afferant 2aporting seviod, refurn 2d [he Mo 140 and selc? Ihe radis Sutior Deferred Payer hae determined that the
briet Tty 1t CONtanns the dedirwd rugorting persod Aot cwed IS balow hair
Pank's ACH minimems
Pending  Sayer intiation was successtul
The debiting precess, hoking
peciod and crediting procass st
remain
Successtul Funds should naw be availabie in
the payee's sccount
TOIT PALMETIO OMA. LIS | GERGAMMES | RUNASLAGMEY | BETATSRLRIADSY

Note: Defer for invoice line items are only available when the Total Available field’s total is
less than $20.00 USD and the Manufacturer’s bank ACH process prevents processing total
amounts selected for payment initiation that fall below their bank’s specified minimum ACH

processing amount.

6. Review the invoice line items in the Completed Transactions region and locate an invoice line
item with the Status column populated with Successful. A successful invoice line item represents
that fund should be available in the payee’s account. Totals for successfully processed payments
will appear in the Total Received field in the Payment Information region.

fontact Us | My Frofile | Logogt | Help | Reponting

PALMETTO GBA, CMS Logosd we 3 AJZS
o mas. | oeen | o

Manufacturer Portal CGDP Completed Payments =
- [rrvgice Reporting Perind: 201604 ° e e ettt
I Contract Number:1ALL v Corporate 10 XP1..7 B Murmber- | L7 ¥ L-Sancts I foe P17
- S CRd §4,013.04
~ = [ Potal Racuhved $3,958.
Contract Satus o l Total Deferred 50.00
55__0 $75.24 Pending CGLO04E__755_0 1 =
al Pand 37524
A 32011 Seccesshul COLO0AL _Tw0__4 ~
: Total Falled $0.00
HO 3 $1.40 Soccessiul CCoLedas __Tno_4 Rl ik Mg
HO.2 $3,381.28 7123/ [— CHL0041.7HO..2 ROy _
2 SIS AL Q22017 ; o g 2
sl Poesible Statusas
© vnw campletad pepmants for g inrent reparting pericd, return e the Fame tab and yeiect the raic hutton Defarved Pyyer has daterminad that the

Arve it that contaums the desved repacting peror, Smount owed s helow thelr
bank’'s ACH minmums

Punding  Payer Inltiation was succasaful
The debiting process, holdng
period and crediting process =ik
Temain

Soccesstyl Fands shooid now be avallatie in
1 paye's alcount

© JTTT FALMITTG 084 LT [ DISCLADNES | ERIGALY POLICY | QET ADDRE S2ADSS
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7. Review the invoice line items in the Completed Transactions region and locate an invoice
line item with the Status column populated with Pending. A Pending status represents that an
invoice line item initially passed the payment initiation process, but the debiting process,
holding period and crediting processes remain to be completed.

Cantass Ux | My Erofile | Aogout | Meig | Sapanting
PALMETTO GBA, CMS -
Home'  Paymes fectol. | Raom Dl

Manufacturer Portal CGDP Completed Payments =,

Invaicn Reporting Puricd: 201604

' Contraet Number:  ALL Coeparatn 3D: XFI_7 F Mumber: [F1_) ~ 1-Sosers L f lon fue P17
CONLEOCE M ey Livyoiced Amownt Fayosant Dase HLptus EFLID
550 373 5% o7 317 Punieng CG18031 7581
"l‘m-( TISOIY Y LTI [ —

% Lz S Total Fulled
Surcesstd CGI1604) THO 4

MO 1140 07 7 AP i560
J Larc
o2 $3,561.28 o, 4 Succusifvl CO1608) _tH_3 L .
M S7OAL  OVQQIQAT Succemafet CRIO0SL MO.LJ
Presithe Statiries
D www completnd pupments o 4 AMSERNE TEROMTING Seriad, IEtUrT (0 the Mo (A0 And aeWc? thi radie Svdton Detorred Payer has determined that the
N (Pawmy e COneaing the desued renartimg pecoct

amnoant Swed ix balow their
Bank’'y ADH mremems
Panding Payer inzistion was successful

The detibng procuss, holdng
pecind and crediting process sti
emaln

Sucowssful Funde should naw be svalladle in
he payes s account

ASETIC GBA LS | SIRCAMIMES | ESLNALY AOUILY | BT ASCER NEAINS

8. For reporting periods where the distributed invoices’ Total Available equals less than $20.00
USD and the invoices have been deferred, the Status column in the Completed Transactions
region will display Deferred.

. Contact U5 | My Profile | kogout | Helo | Bepartiog
PALMETTO GBA. CMS Lagoed o0 25 XPL_7

Tzt Srvarorment
e

Hore Paymants Competed Recapis Rapons Dispues
Manufacturer Portal CGDP Completed Payments =
Ieweice Regarting Period. 201502
I CORraet Numbee: ALl Vv Corporate 10 X1 7 P Number P17 v L-3meofd | Payment Information for PA__2
: - — Yotal tvoicsd $6.45
{ Total Recalved $0.00
iContract Number Inyoiced Amount Eayment Dats
= - - sty tern . Total Dalertnd $6 44
St $1.41 GEIRTI01E Defurred CEIIT LY Total Panding $0.00
8§59 $0. 70 06/24/2016 Dadurred 217848 Total Failed $0.00
: s (3479 g <71
872 $4. 35 O&/24/2016 Defurred 15071757 __0) Total Outstanding $0.00
'To wew completed payments for a dWierent PEDOTAVYN) perxxd, retrm to the Home tad and salect the sadvo dutton Poasible Sratuses
ATe item that contains the desied reporting penad Duturied Payer had datermined that the

FMOUNE gwed &S Balow their
bonk's ACH minimuma
Punding Payer initiation was soccessiul

The debiting precess, holding
pariod aod oediting process il
amain

Saccessfol Funds should now ba avaiabés in
the payee's acoount

Remember: Defer is applicable only if the Total Available amount of invoices distributed is less
than $20.00 USD. and the Manufacturer’s bank ACH process prevents payment of invoice line
items that fall below the Manufacturers banking institutions’ minimum ACH processing amount

You have now completed reviewing completed invoice line items.
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The Receipts tab allows a user to review quarterly negative invoice line item amounts due from

Sponsors displayed by the contract number.

My Frofile | Logout | Help | Begorting

ogged on o XP1_%

Recelpt information for P10

Total Owed $10.266.46

Total Recelved $9.651.67

Total Ceterrad $0.00

Toral Pending $0.00

Total Qutstanding 618.79|
Posnible Statuses

Recetyed  Funds should cow be avallable
n your account

Pemding  Payer has Inltiated payment
The debiting process, holdeg
period and crediting process
U remain

Ouistanding Paywr has not yet initiated

paymant

Oaferrnd  Payer has determined that the
AMOUt Swad IS Dalow thade
bank’'s ACH mesmams

Faved  Debiting of the Payer's account

or crediting of your scoount

Coofact Us |
PALMETTO GBA CMS
1
Horre Payments Complelad Recepts Qupons rEQules
Manufacturer Portal CGDP Receipts
S . — ; . < (ovsice Reporting Period: 201302
3 [ Cootract Number [AL v Corporate 1D: XP1_§ ¥ Number! FL_S v 1-ontet 3
5 Contrast Mumber Inyoiced Ameunt Payment Date Siatuy
E2.2 $L449.91 11/03/2015 Recoivaed
w_7 £31.65 09/09/20L5 Received
HZI__1 $3.88 fleceived
HI_S $726.13 Recerved
H2_2 $1,009.68 Recoived
Q. $24.00 Maceivud
n_e s Al Machuved
Hr_S $21.4% Wacowvad
Qs $21.70 Rsceived
L $147.83 ([T
H_3 §73.03 Recesved
H4_8 §95.10 Recoved
w2 $308. 00 Received
H_0 $227.29 Recewved
[rn T [T Raceved CGLI020 oK 0
To s dfferent reporting penod, refurn o the Home tab and salect the radio dutton fme item
NGl Coviains the desired regorting peviod.

was unsucceasiul

The invoice line item selected on the Home tab drives information displayed on the Receipts tab. The

Receipts tab contains six (6) regions.

1. Tabbed region displays the tab that is currently active and tabs available for selection.
2. Invoice Reporting Period region displays the specified quarterly reporting period for
the negative invoice line items, in YYYYQQ format, based on the reporting period

selected in the Filter region on the Home tab.

3. Filter region — Receipts allows a user to search data listed by the defaulted Corporate

ID.

4. Receipt Information region displays the numerical totals of all negative invoice line
items. Also displays statuses that each invoice line item may qualify as at a specific point
in time. Negative invoice line item statuses reclassify as they process through the system.

5. Receipts Transactions region displays results based on data entered in the Filter region

on the Receipts tab.

6. Status Definitions region provides definitions of the statuses displayed in the Receipts

Transactions region.

The upcoming pages will describe each region and its associated functions.
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Tabbed Region — Receipts

The Tabbed region allows a user to select different activities to perform while accessing the system. In
this example, the Receipts tab is active.
1

Home Payments Completed Receipts Reports Disputes

Invoice Reporting Period Region

This section of the Receipts tab displays the specified reporting period, in YYYYQQ format, based on
the reporting period selected in the Filter region on the Home tab.

In this example, the reporting period listed in the Invoice Reporting Period region is associated with
the completed invoice line items appearing in the Receipts Filter Results region.

2 |Inw:-ice Reporting Period: 201502

This region also contains a footnote regarding the data displayed in the Invoice Reporting Period
region. This footnote provides a user instruction on how to review receipt of payments for a different

reporting period.
o view receipts for a different reporting period, return to the Home tab and select the radio button line item
that contains the desired reporting period.

Filter Region — Receipts

The Filter region on the Receipts tab contains four (4) fields to assist a user with narrowing invoice
line item search criteria.

3 [ A Contract Number: B Corporate ID: XP1_6 C P Number: |P1_6 V| OD 1- 37 out of 37

A. Contract Number field allows a user to select specific contract numbers from the drop
down list. The field defaults to ‘ALL’, which displays all contract numbers for the
reporting period. The drop down list provides update capability to select another
contract number with negative line items due within the same reporting period for the
selected P number displayed in the P Number field.

B. Corporate ID column defaults to the Corporate ID utilized to access the system.

C. P Number field displays the P number for negative invoice line items. This field
defaults based on the distributed invoice selected on the Home tab. The drop down
list provides update capability to select another P number from those assigned to the
Corporate ID.

Note: this field will only allow update to P Numbers that have negative invoice line items for
the same reporting period. In order to view a different reporting period, a user will need to
return to the Home tab and select a distributed invoice with a different reporting period.

D. Item Count column displays the number of invoice line items displayed on the
current page of the total number of invoices included for the reporting period.
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Receipt Information Region

The Receipt Information region provides a summary view of activities that occur on the Receipts tab.

This region provides up-to-date data regarding negative invoice line item activity in a two (2)-column
table with six (6) rows.

mo O

4 Receipt Information for P16
A Total Owed $10,268.46
B Total Received £9.651.67
C Total Deferred $0.00
D Total Pending 50.00
E Total Outstanding $616.79

Total Owed displays total dollar amount of negative invoice line items due from
Sponsors.

Total Received displays the total dollar amount of negative invoice line items
received from Sponsors.

Total Deferred displays the total dollar amount of deferred negative invoice line
items less than the system-default allowable amount not received from Sponsors.
Total Pending displays total dollar amount of payments initiated but not finalized.
Total Qutstanding displays the total dollar amount of remaining negative invoice line
items requiring payment from Sponsors.

Receipts Transactions Region

The Receipts Transactions region contains five (5) columns that provide a list of negative invoice line
items that are pending completion of the payment process from a Sponsor.

Note: To generate Excel reports of the invoices listed on the Receipts tab, use the CGDP
Portal Instructions — Reporting Link instructions.

5 | A contract Number B Invoiced Amount C Payment Date D status E EFTID

E2_2 51,449.91 11/03/2015 Received CG15021_6E2_2 A
HO_7 531.65 09/09/2015 Received CG15021_6HO__7
H2__1 $3.88 10/22/2015 Received CG15021_6H2__1
H2_5 $726.13 09/24/2015 Received CG15021_6H2__5
H2__2 51,009.68 09/09/2015 Received CG15021__6HZ2__2
H3Z_3 524.00 09/03/2015 Received CG15021_6H3_3
H3__9 $320.91 10/22/2015 Received CG15021_6H3_9
H3_5 523.49 09/09/2015 Received CG15021_6H3_5
HZ_4 521.70 10/04/2015 Received CG15021_6H3_4
H4_& $147.83 10/17/2015 Received CG15021_6H4_6
H4_9 573.03 09/04/2015 Received CG15021_6H4_9
H4__8 595.10 09/09/2015 Received CG15021__6H4__8
H4_0 $308.66 09/09/2015 Received CG15021_6H4_0
H4_&6 $227.29 09/09/2015 Received CG15021__6H4_6
H4__ & 565.03 09/09/2015 Received CG15021__6H4__ 6

A. Contract Number column displays the contract number.

B. Invoiced Amount column displays the negative invoice line item amounts due from

the Sponsor.
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C. Payment Date column displays the date the negative invoice line items processed.
o Displays calendar date, in MM/DD/YYYY format, for payments containing a
status of ‘Received’
e Displays blank field for payments containing a status of ‘Deferred’,
‘Outstanding’ or ‘Pending’
D. Status column displays the status of negative invoice line items.
E. EFT ID column displays EFT identifying information in the specified format of CG
for Coverage Gap; YYQQ for the reporting period, 9999 for the P number without
the P and Z9999 for the contract number. Example: CG1502999929999.

Status Definitions Region

The Status Definitions region provides explanations of each of the statuses that may display in the
Receipts Transactions region in a two (2)-column table with six (6) rows.

6 Possible Statuses

Deferred Payer has determined that the
amount owed is below their
bank's ACH minimums

Failed Debiting of the Payer's account
or crediting of your account
was unsuccessful

Qutstanding Payer has not yet initiated
payment
Pending Payer has initiated payment.
The debiting process, holding
period and crediting process
still remain

Received Funds should now be available
in your account
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CGDP Portal Instructions — Receipts Tab: Quarterly Invoices

Reviewing Quarterly Invoice Data on the Receipts Tab Instruction
Manufacturers can utilize the CGDP Portal to view the status of negative invoice line items that are due
for receipt from Sponsors. The invoice line item selected on the Home tab drives information displayed
on the Receipts tab.

This instruction provides direction on accessing the Receipts tab and the functions available for use.

1. Authorized end users will access the Portal to review negative quarterly invoice line item
amounts due from Sponsors. Instructions for daily login into the Portal are in the CGDP
Manufacturer Portal Introduction and Login Users Guide located under References on
the TPAdministrator.com website.

2. After successful login, the Home tab will appear. Select a type of invoice to view from the

Invoice Type field.
Contact Uy | My Profis | Logout | Halp | Repocting
Home ] Fepons Oesputes

Manufacturer Portal Coverage Gap Discount Program Home =

feparting -

Corporate 10 Invoics Type B Musmber Perind Status oo R Walcoma to Coverage Gap Discoant Portal whera
v % s you can initiate 3 payment, check the status of
L7 VIEA VEIERL N Al e [0 o Vi payments and receipt of paymants as well as view

yout repons.

Layoics Typs B Numbsr o Psm's! Status Salect For paymant functions, start by selacting a line
Quarterly P14 Availabie ftam from tha list to the left of this maessage
Quarterly Fl_4 Available
Quarterly Pl Avatlable Avallable Imvoice is ready for payment imftiaticns
Quarterty P14 Avallable Falled  One or more Items has an unsuccesstul

poyment attempt
Incomplete One o more items have not been pad
WA %o invoice doe for paymeant. Recelpt of
funds dwe froen Manufactorer or Sponsor
Fending Al ling items have beean initisted
successhully

Successful All lina items have beon paid successfully

Reporting Periods with no invoics line items

® Number Reporting Period
by Al - ALl v
P Number Reporting Paeriod
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3. Populate the Select radio button for the applicable reporting period then select the Receipts
tab to view the invoice line items associated with the selected reporting period.

PALMETTO GBA,

Mo Paymenas Comphesd

Receps REpON: Drsgetes

Manufacturer Portal

Coverage Gap Discount Program Home

Contaci Us | My Profile | Logout | 6520 | Regonting
Lagoes om ee X7

Ruporting

Corporate [0 1mvoica Typa  ® Numbar Pariod Status KA eeh
T vl [all vl ATV AL v (Al v
Reporting
Invoice Type :
£ Number Pariod Status Sclect
Quartarly P A 201003 Avallable
Quartatty P2 4 203004 Avallable L
_Quarterly Pis 203503 avaiabie 2]
Quarterty Pe_A 201502 Available )

Welcome to Coverage Gap Discount Poctal where
you can Initiste & payment, check the status of
payments and recolpt of payments a3 well 20 view
your reports.

For payment tunctiona, start by selecting a ine
Hem fram the Bet 1o the eff of 1his message,

Available Invvoics is ready fee payment initisticns
Falled One or more ftems has an unsuccesstul
payment sttempt
tncompdets Ona o mare items have not Daen paid
N/&  Ho involoe due for payment. Recaipt of
fundé due fram Manufacturer of Sponeor,
Pfending Al line oms have been intiated
succeasfully
Successful All line ame have Deen paid successfully

Roporting Perfods with no inveice line items

F Number Repurting Peciod
Fherby: V) L v
P Number Reporting Perlod

4. On the Receipts tab, review the Receipt Information region for totals on the deferred,
received, pending, and outstanding negative invoice line items.

N Contack Uy | 1y Profile | Legest | Halp | Reporting
eanerro csa. ( CIMIS o 3
o, COCDRAAN ONOUI COMIMAY T 1 o S~
Hom: Paymenis Compieted Recopts Repons Dwgutes
Manufacturer Portal CGDP Receipts =
Invoice Reporting Period: 201503 '
Contract Numbee: (ALL | Corporate 1D XP10  © Number- P14 v| 1 vestey Reccipt Information tor 19
—_— — _____TotsOwsd  $1,003.33
Total Reaceved $831.19
Contract Number Involced Amount Enyment Doate C
otz EFp Total Dafarred 5503
HO__3 $0.01 Fallure CG13021_4H0_3 | Tetal banding S105.56
He_0 $0.92 Daferrad CL1S031_AN4_D Total Duteanding Te5 85
H5_8 $6.80 £2/09/2015 Racelved CC1S031 _AMS__8
HE_ 2 $105.56 Pending CLIS031 _AHE_ 2 5 2
HE_2 88 Cutmandin CGI9071 _AMa_2 ovoile Statuees
8> 3 i 2 Deferrai  Payer has determined that the
20 $3.54 13/30/2085 Raceived CGIS001 4550 mount uwed i below their
4s_6 $161.14 12/16/2048 Mecwived CG15031 45358 Dank's ACH mevienums
453 $00.20 114172015 Rocaivad CCI5031. 4SSy Faled  Deblking of the Payer's accosnt
§s_2 $156.13 L2/16/2085 Raceived CC1S031_455 2 o crediting of your account
was wnsoccesshul
ITo veew recevpty for & diffevevy reporting peviod, feturn to the Home tab avxd select the racko Sutton Line semr = ';;,'m::‘ R P Lkt
that covtains d 2 :
hat covdains the desiad ropoviing penod, v has inftiated paymaent
The debiting process, hoiding
period and traditing procass
still remain
Nacoived  Funds should now be avallatoe
W your account
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5. Review the invoice line items in the Receipts Transactions region and locate an invoice line
item with the Status column populated with Received.

Sontact Us | Hy Peofile | Logout | teip | Reporting
PALMETTO GBA. [EEPE TS e
o R AT DM e e et v ¢ b 20
Home Paymesss Compleded N Receqyes | Repons Diaputes
Manufacturer Portal CGDP Receipts =
tnvelce Reporting Pered: 201503 *
Lcomm Mumber: (AL v| Corperate 10: X910 ® Humber: (714 V| 1osadoly Raceipt Information for P18
Total Owud $1,023.55
Tots Recsived $4831.1
Contract Number Invoiced Amount  Payment Date
Statur Be Total Daferrad 50,02
w3 $0.01 Failure CG13021_1HO.3 Tetal Panding $105.56
He_0 20.92 Dafarred CC1503:_4H4_0 Total Dutstanding £8%.89
l HS_8 £$6.80 12/09/2015 Recaivad CG15031 _4H
He 23 $105.56 Panding CG1S031 _AHE_2
HE__2 £85.88 Outstanding CGII0NT L ANS_2 ] Fassible S:‘M“;m
) Oeferre Payer has mrm that the
Cr 5396 1173673018 Wncwivad crfxson...nu__éﬂ Adarbi ey
4s_6 $161.16 u/to.'ion? Necuived CG13031 A% e) bank's ACH minimurms
4s_3 $E0.00 11/'1 2015 RW CGISO21_ASS_3) Faled  Debiing of the Payers account
S:i_2 $158.13 12/16/2015 fecaived CG15033_4ass 2] or craditing of your a<count
Wak unsoccsasiul
T0 view (RCONLS for 3 QVTErant (epOTTing POnad, Tefurn 1o the HOma 130 and sefect the radia Dutton Nng item Qutstanding Fayer ":’ ok yot Initiated
thet covdeing the desired reporting peciod, PAYTINO .
Panding  Payer hes initisted payment
The debiting process, holding
period and crediting process
St9 remain
focolved  Funds should now be available
in your sccoant

6. Review the invoice line items in the Receipts Transactions region and locate an invoice line
item with the Status column populated with Deferred.

S) Cootact Us | My Profila | Logous | Helo | Reporting
PALMETTO GBA. Ms wged oo X_7
A CCOM AN CODUT OOV e -
Home Paymests Completed ‘ Recelpts ’ Regorts Disputes
Manufacturer Portal CGDP Receipts =
Invelce Naporting Percd: 201503 © s e e et o e
[ ceotract 1/ALL |  CoporateID:XP1_J P Numbari P14 v)| 1-Soneld [ Beceipt (nformetion for P14
— Total Owed $1,023.55
Lontract Number lovoiced Amount  Paymenat Date
Statue EErID Total Delerrnd $0.9.
HPmd 40,04 £ ™ Total Pending $105,30
Ly 2052 Deferrad S Total Outstanding $55.89
“5_8 $6.80 12/09/2015 Recetved CGI5031_4HS_3
HS_2 $105.56 Pending CC15031_4HS_2
HE_2 $85.50 Outstanding CG13031 _4He_2 Possible Statsses
550 $3.50 11/20/2015 Rocetved CG13031_455.0 Oeferred m':’;w‘:":";:‘;:‘;";’ the
S5_6 $165.16 12/16/2015 Rotoived CGL5031_4S5_6 BoHIA AT rinimores
853 $80.80 11/12/2015 Roaived CG15031_4S5_3
v Fated of tha Payer's account
ss_2 15813 121672015 Rucaived CG15031_485_2 Srizear Rapsrli pbedua
Was unsuccessful
119 view recepts for & Afferent reporting penod, return o the Home tab and selact the radio button fine iterm Dutstanding Payer has not yet Initiated
Ihat contains the desired reporting pendd paymant
Pending  Payer has initiatad paymant
The debiting process, holding
periad and crediting process
S0 ramain
Recaived  Funds should nom be avallabin
In your aceount

Revision Date:032022
Version Number:6

91|Page



CGDP Manufacturer Portal
Payments Users Guide

7. Review the invoice line items in the Receipts Transaction region and locate an invoice line

item with the Status column populated with Pending.

P_A.LMET.TO GBA. @_§'

I TR COMPAAY

Home Payments Completed Roceips | Repos Disputes

Manufacturer Portal CGDP Receiipfs

Iivwsice Rugerting Pered: 201503 ©

[ Cootratt Number: AL ~|  Compocate ID= XF1_7 P Number: |91_3 | 1-Sodols
Contract Nunsher 1nvoiced Amount  Payment Oate Status EETID
wo_3 $0.01 Fature CG15021_1HD_3

He_10 $0.02 Daforrad CC15031_AHA_0
Ws_8 $6.80 12/06/2015 Roceived CG15031_4HS_&
Lns 2 3103.56 Fending CG1503t_ans 2|
Ho__2 £85.80 Outstanding CG15031_AnE 2
S50 $3.56 11/30/2015 Rocahed CC15031_4S5.0
856 $161.16 12/16/2015 Roceived CG1S031_4S5_6
s5_3 $80.80 11/17/2018 Received CG15031_455_3
5352 $156.13 12/16/2015 Roceivad CG13031_455_2

170 wew receqy for # fferent reporteng penad, refurn fo the Mome a6 sl yedect Ihw radio Dutton Aew dem
that contains the desined reporting penod,

cuntact Me | My 2eclile | Logout | Mele | Resseting

Logged o0 s X0

-
Receipt lnformation for P14
Total Omed $1,023.9)
Tots Hecsived s031.39
Total Dwferrad $0.42
Total Pending sws..'y_i
Total Dutstanding £83.85%

Ponuible Statuses
Defarred  Fayer has determines that the
amount awed is below their
bank's ACH minimums
Falluil  Debiting of the Payer's sccoum
Or credting of your account
was wisuccassiul

Outstanding Payer has not yet witisted
Pyt

Punding  Payer has initiated paymant,
Tha debiting process, helding
period and craditing process
wtill remain

Matwivmil  Funds should now be availatde

I youur accownt

8. Review the invoice line items in the Receipts Transactions region and locate an invoice line

item with the Status column populated with Outstanding.

Homes Fayments Compieled Recepts Reports Disputes

Manufacturer Portal CGDP Receipts

Iowoice ing Pariod: 201503 *
[ Comtracs summbar: [ALL T Corporate 15 XP13 b umber: [F1_d V] T FD

Lol 2201 2T —T T
HaA_D $0.92 Dafarred CG15031 _aMd_0 |
HS_8 56,80 12/05/2015 Recolved CGIS031_4M35__8
MiJ $3109. %0 Panding CGII031 . AM3..2

He__2 S8S.88 Outstanding CGK}O)I_‘"G_JJ
S0 1% $3/30/2018 Necwived CGI%01 4530
S5 $161.16 12/16/2015 Recotved CG15031_455_§6
553 £80,80 1171772005 Recolved CGLI303L_455_3 )
| . $i90,.10 §2/10/2G15 Racmived CGoisM. A2 |

o Wew recaipts for a iMacent repaviing peviod, selurn 10 the Mome tal and select the radio Button Jine dum
that contning the degired reporting penad

lLoged o mm X7

Qv : Contact Us 1 My Profile { Halp | Regerting

Beceipt Information for P14
Total Owed $1,023.55
Total Recelved $831.19
Total Deferred $§0.82
Total Peadng $10%.56
Tatal Outstand: S

Fosaidie Statuser

Dufarred  Payer has datermined that the
amount owed is below thesr
baok's ACH minimuma

Falled  Debiting of the Payers account
or crediting of your account
WS UNSOC
Outstanding Payer has not yet initiated

payment

Fanding  Payer Bas initiated payrment
The debiting process, holding
pevind and creditng process
still ramain

Recelved Funds should mow be avallable
e your account

You have now completed reviewing invoice line item receipts.
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CGDP Portal — Receipts Tab: Benefit Year (BY) Closeout Invoices

The Receipts tab allows a user to review invoice line item amounts due from Sponsors for upheld

disputes not previously invoiced for end of benefit year processing for BY Closeout processing in the
Portal.

c Cootact Uz | My Profiis | Logaut | Help soocting
nerrocen. ( CMS Sl < v

Home Payments Compested J Recapts Repons Despnates

Manufacturer Portal CGDP Receipt _

" Reimburserment Report Year: 2016 °

] c 1 & ‘I mation for PL
1| Contrace Number: [ALL v Corporate 10: XP1_6 » Namber: P15V 1-Souds | Recaipt Infon -
Totad Owad $7.462.33
& : Total Recelved £2,213.63
| Contract Nuniber Inveiced Amount  Payment Date Totat Deferrad $6.93
we_7 §585.92 Total Fending 4,887,749
HE_4 $3,897.90 Total Qetstanding $352.43
ME_8 §2,.215.02
HE_d 3643 Defarred
| L | $352.40 Outstanding b Possibtia Statuses
Defarred  Payer has determined that the
Aamount owed is BEow their
To we: e a different reporting P erm he Home ¢ d sevect the ra bank's ACH minimums
W o that contang Me desrad repoving peanod.

Faled  Debiting of the Payer's asctount
or crediting of your account
was unsuccessiul

Quistanding Paysr has not yet initiates
payment

Pending  Payer has initiated payment
The debiting process, holding
period and crediting process
st ramain

Recaived  Funds should nom Be availadie
In your account

The invoice line item selected on the Home tab drives information displayed on the Receipts tab.

For the BY Closeout, the differences between quarterly invoice processing and BY Closeout processing
are:
o Update of the Invoice Reporting Period region to the Reimbursement Report Year region
e Update to the format of the EFT ID column pertaining to BY Closeout invoices in the
Receipts Transactions region.
All other Receipts tab functionality remains the same.

The next page will display the regions that contain differences in the Receipts tab based on processing
BY Closeout invoices. All other Receipts tab functionality remains the same as quarterly invoice
processing.
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Reimbursement Report Year Region

For BY Closeout invoicing, this section of the Receipts tab displays the specified reimbursement report
period, in YYYY format, based on the invoicing period selected on the Home tab.

In this example, the report year listed in the Reimbursement Report Year region is associated with
the completed invoice line items appearing in the Receipts Filter Results region.

2 |Reimbursement Report Year: 2ﬂ16|

This region also contains a footnote regarding the data displayed in the Reimbursement Report Year
region. This footnote provides a user instruction on how to review receipt of payments for a different
reporting period.

7o view receipts for a different reporting period, return to the Home tab and select the radio button line item

that contains the desired reporting period.

Receipts Transactions Region for BY Closeout Invoices

The Receipts Transactions region contains five (5) columns that provide a list of invoice line items
that are pending completion of the payment process from a Sponsor.

The fields displayed in the Receipts Transactions region are the same, with the only exception
pertaining to the EFT ID. The EFT ID column data pertains to BY Closeout receipt invoice types.

E. EFT ID column displays EFT identifying information for BY Closeout invoice

receipts.
5 A Contract Number B Invoiced Amount C Payment Date D Status E EFTID
HE8 __7 $089.93 Pending UD20161_6HE__7
H8 _4 53,897.86 Pending UD20161_6HE__4
HE8__8 52,215.63 Received UD20161_6HE_8
H8 _4 $6.43 Deferred UD20161_6HE__4
H8 1 §352.48 Qutstanding UD20161_6HB__1

The format of the EFT ID for BY Closeout is UDYYYY9999H9999:
e UD: Upheld Dispute payment
e YYYY:BY Closeout reporting period
e 9999: Manufacture P Number (Note: P Number displayed without the preceding
6P’)
e H9999: Sponsor contract number
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CGDP Portal Instructions — Receipts Tab: BY Closeout Invoices
Reviewing BY Closeout Invoices on the Receipts Tab Instruction

Manufacturers can utilize the Portal to view the status of BY Closeout negative invoice line items that
are due for receipt. The Receipts tab provides Manufacturers with the capability to view the status
invoice payments due from Sponsors.

This instruction provides direction on accessing the Receipts tab for BY Closeout invoicing and the
functions available for use.

1. Authorized end users will access the Portal to review BY Closeout invoice line item amounts
due from Sponsors. Instructions for daily login into the Portal are in the CGDP
Manufacturer Portal Introduction and Login Users Guide located under References on
the TPAdministrator.com website.

2. After successful login, the Home tab will appear. Select a type of invoice to view from the
Invoice Type field.

SOntact us | My Profile | Aegout | Mel0 | Reporting
PALMETTO GBA CMS et Enrsomirt

Reports Deputes

Home

Manufacturer Portal Coverage Gap Discount Program Home -

Reporting 1-2atesl
Corpecate 1D Dnvoice Typa P Humber Parkod Status LSRR Welcome to Coverage Gap Discount Fortal where
: H_I you can initiate a payment, check the status of
L - ~ ~
XPi5 QA VE AL ALL b L X payments and receipt of payments as well a5 view
your reparts
2 Reporting
Loxoice Lyps £ Numbar Poriod Status Salect For payment fanctions, start by salecting a line
N x It from the S5t 10 the left of this massage
By Clossout Pi1_6 2016 NA
Quartesly Pi_s6 201502 Available

Avallable Invoice Is ready for payment initiations
Falled One or more items has an unsuccesshy
paymant attempt
IncompleteOna of more items have not bean paid
NIA No levakin dus for payment. ecwipt of
funds dus from Manufactutes or Sponsor

Pending AN kne itams hove been inittated
successiuly
Succesaful AN Ine itoms bave been pald succes=fully

Reporting Perlods with no Involoe line items

P Number Raeporting Paried
Filtar by AL < ALl -
P Number Reporting Period
Pi__E 2015012
PL_E 201504
.- o 201502
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3. Populate the Select radio button for the reporting period then select the Receipts tab to view
the invoice line items associated with the selected reporting period.

CMS

i s

PALMETTO GBA,
Home

Faymams

Manufacturer Portal

Coverage Gap Discount Program Home

Contact Us | #¢ Profile | Logout | Help | Repanting

Logaed on s XPL 6
Test Enewprenars

Dezputes

Velcome 1o Covorage Gap Discount Portal whare
You can initiate & payment, chack the statis of
payments and receipt of payments 35 well 35 view
YOUr repots,

ing L-2outol2
Corpocats 1D lervaicn Type F lumber Puticd Status
wis (AL vifar v [ar v AL v
Reporting
lovoice Type
£ Numbaer Pariod Status Select

EY Clozecut P18 Juie —MNIA

Quartecly Fi..o 1502 Avallable

For payment functions, start by selecting a line
Ram from the ST to tha % of this Mmassage

Available nvolce & reddy for payiment inltiations
Faled  Onm or more tems has an umsucosssful
poyment attempt
Intempiete One or More items have not been pald
NA o invorce doa for paymant. Raceipt of
funds due from Manufacturer or Sponsar

Paoting ANl line ftems have been intiated
Muccwasfully
Surcesahel Al o itermns have Deen pald successhally

Reporting Perfods with no involcs line items

P Number Ruporting Fancd
Filter by) AL V] AL~
P Number Regorting Perlod
1.0 Joieon
PL_O 201504
P15 201503

4. On the Receipts tab, review the Receipt Information region for deferred, received, pending,

and outstanding negative invoice line items.

e

CGDP Receipts

Ho=e

Manufacturer Portal

Payments

Raimbursement Roport Yoar: 2016 °

Lasdact Us | My Profile | Logoul | Halp | Bepariing
Logped on = XP1__0

Tem Eruwroement

Disputes

Recoipt Information for P10

L Contrars AL v c 10: XP38 # Number [P1_E v|
Lonlract Number loyeiced Awounl  Paymuenl Dale Slalus
Hs_? S580.03 Panding
HE__4 2,807,685 Pending
ne_o $2,215.83 Neceivad
HE_4 16.43 Deferred
me 1 $332 40 Oututanding

1-Soutsly
Totyt Qwead §7.90
LLLID ol Recelved 52,2156
Total Deferrad 56

UL20161__6HE __? " Yexal bending Ti8e7 54
UD20161__6HE_4 Total Qutstandng i
UD20I61__aME__8

UD20161__6HE__A

uDIcIs1. oML Powsitie Statuses

Ane dtem that contans the desired repatng panod.

To waw recayts for & AYerant »eporting Aol AILT 10 NG HOMG tab and ST he radhie dutron

Daforred  Payer han detarmined that the
amount amad is Dedow thair
Bank's ACH minimums

Dabiting of e Payers accout
or crediting of your account
wan unsuconsful

Cutstanding Payer han not yet initlated
payment

Fayer has inkisted payment
The debiting peacess, hetding
pened and credting procuss
o remain

Funds should nom be avallatie
In your acceunt

Failed

Fending

Mecwived
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5. Review the invoice line items in the Receipts Transactions region and locate an invoice line
item with the Status column populated with Received.

Home Paymeonts

Manufacturer Portal

Compioied

CGDP Receipts

Contact Us | My Srofile | Logoes | Halp | Begorting

thmnlﬂsoom Dsgutes

Reimbursement Regort Yea 2016 '

Legoed om0 X0°1_0
Tzt Trawcerrart

[ Contract Numberi (AL v|  Corporstw 1D XE1_6 Numbwr: [F1_6 | 1-Sands
Contract Number Invoiced Amount  Payment Date Status EETID
He_7 $080.03 Panding UD20161_SHE_T7
HE_4 31,657 48 Pencing UD20161__6KE_4
LEs_8 §2.212.0) Receved e}
"_< $6.4) Cwlerred V020181 oHe_4
HE_1 $352.48 Outstanding UD20161__6He 1

|

Receipt information fer P16

Toeal Ow 7

Tutal Received §215.8
Total Deferrad $6.43
Total Panding $4,687.70
Tetal Outstanding $352.48

f—

Fosstle Statuses
Daterred  Payer has detarmined that the
amount owed I8 below ther

‘70 vow recepis for a dferend reporting penod, return ho the Mame tab and seiect the radvo button
Nve Tty Hhaal Containg the desired raporning gwesod

bank’s ACH minimums
Debting of the Paye's account
of crading of your account
was unsuccesstul

Dutstanding Payer has not yet inkixted
paymont

Payer has mtiated payment
The debiting process, holding
period and creditng process
stll remain

Fands should now be avalable
I your Sccount

failea

Pending

Meceivud

6. Review the invoice line items in the Receipts Transactions region and locate an invoice line

item with the Status column populated with Deferred.

PALMET';'O GBA. @s_,

© COuE kY

Home Payments

Manufacturer Portal

Compieted

CGDP Receipts

Recepts Reports

Sontactus | My Profilg | Legout | Hew | Heporing

Lageed on s XPL 6
Test Brvaroremem

n

[ Comtractnumbec: (AL v Corporate 1D/ XFL0 ¥ Bumbee: (1 L-Saats

Raimbursemant Repoet Your: 2016 4

Receipt Information for P10
Total Omed $7,462.33

Invpiced Ameunt
4989.93

$1,097.80
$2,215.63

Statuy

Percing

Percing
Receved

Contract Numbor [LAR N
HE_7
HE_4

HE__ 8

fayment Date

UD20161_6RE_Y
UD20181_06RE_4
UD20161__GHE__ 8

Totsi Recoved $2,21563

| Total Deferrod $0.9
Total Pending 44,887,779
Total Outstanding $352.48

| HBE_4
HE_1

3643 Oefarred

$352.48 0

uozo;ox_ogg:g

UD20161_6RE__1

Passbile Statuses

'To view receipts for 2 gffarent reparting penad, return (o e Home tad and sedect the radio button
Ane item that containg the deavod repovting peviod

Avcoved  Funds should now be avalable
In your account

Payer has initated payment
The detiting procesas, heiding
penod and craditing process
L cuma

Qutatanding Payer has not ywt initiated
paymunt

Payer has Satermined that the
AMOUNt owad is bolow thair
bank's ACH minimums
Debting of the Payer’s sccount
oc crecting of your account
was snsorcessul

Fondog

Datorved

Faied
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7. Review the invoice line items in the Receipts Transaction region and locate an invoice line
item with the Status column populated with Pending.

O - 2 Lootact Ux | My Profile | Logout | Melp | Reporting
FPALMETTO GBA, C M s n-se:d:g-:xtn::

b celub Lou

Home Fayments Completed Repaits Deapates

Manufacturer Portal CGDP Receipts =
Raimbursemant Report Year: 2016 °
[ Conracs Numbar: [ALL v| Corporate 10: XP1_6 ¥ Number: [P1_& V| 1-Sastsls ] Beiuipl Information lor P10
Talst Gwed $7.462.33
Total Recelved $2.215.63
Coniract Mamb Inusicad A I Payment Date >
Hatus tue l Total Dwfecred 56.43
He_7 598003 Pending UD20161__EHE_T l [ Yoral bending ST
RE_4 $3,807.86 Pending UD2016L__Ss__4 Total Outstanding 335248
Ms_n $2,215.83 Neceyuld UD20162__SnE__0n
HE_4 46,43 Deferred UD2016L_6mE_4
he 1 $332.40 Outstanding UDR0LI61_ M8 1 Pocsitis Statuses
Dufaried  Payer his dotarmined that the
amount owad Is befow thelr
7o wew receity for o different reporting paenod, retarn tr ehe Home tab and sedect the racio dutton bank's ACH minimums
N (T0m That Containg the Eesirad repoviing panod. Faled  Dabhting of the Payer's account

or crediting of your account
wan unsuccussful
Outstunding Payer haw not yet Initisted

payment

Pending  Poyer has initisted payment,
The dabiling peocess, holding
pancd and craditing procuss
i ramain

Recatved  Funds shoold now e avalistie
in your sccoumt

8. Review the invoice line items in the Receipts Transactions region and locate an invoice line
item with the Status column populated with Outstanding.

AN Ceotact Us | My Profile | Logaut | Help | Begerting
PALMETTO GBA, CM s “‘”:;"Jf.‘:‘,:;f
o COLETSAN CROUP COMPONY IS i & o b WO

Home Piryments Compieted Reports Drsgutes

Manufacturer Portal CGDP Receipts =
Reimbursament Report Year; 2016 °
[ Contrart Humber: [ALL _ ~|  Corpevats 10: X018 » Number: [PL_5 v t-tcasts for P10
e — Total Owed $7,462,33
Teotal Nacalved $2,215.63
tract Number inyeiced Amel
Con unt  Payment Dete Slatus (18210 Total Defesred $5.41
RE_7 $969.93 Fending UD20161_gHs_Y Total Pending 5480775
s £3,897.86 Sanding UD20161. SHE_4 [Tona! Gutstanding 33504
HE_ B $2,215.63 Received UD20164 _6Ha_ 8
HE__4 $6.43 Deferrad UD20161L_axHE_4
i __1 (EEPR] Outstanding IJD’TX?@_l Posaitie Statuses
Duferred  Payer has determined that the
$ amount omed Is below thalr
To wew recuipty for o differant reportmy penod, refarm o the Hume Gab and sednce the redio Sodton bank's ACH minimums

e item that contams the g e rod.
p ey T SRENDER VA IS ERS e Falled  Debiting of the Payer's sccount

ar (raditing of your account
Was unsuccassful
Outstanding Payes has nol yet initlated

payment

Feoding  Fayer has inftisted payment
The deblting procesd, helding
pericd and crediing process
A rumain

fleceived  Funds shoukd now be Jvailabie
In your account

You have now completed reviewing BY Closeout invoice line item receipts.
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CGDP Portal Reporting Link

The Reporting link allows Manufacturers to create on-demand spreadsheets for invoice line items,
receipts, or summary reports for overall totals by reporting period via the Portal. The design of the
Reporting link assists users in creating a report containing all data in one (1) Excel file versus
individual pages of data obtained by using the Print icon available on each tab.

The Reporting link allows a user to generate reports for specific data criteria or all available data
criteria for invoice line items or receipts.

Comtact Us | My Profile | #aip | Logout [:’m-urv[nri

Coverage Gap Discount Program

Invoice Line Item Reporting
| walect which ltems you want Lo display on U report (Ostall Reports Only)

orporate 1D P Number Contract Number Status

Raoporting Paried Iaveice/Receipt Amount Paymant Status Data Payment Initiation Dato EFT

Roporting Perlod v

Run Query for Detailod Repart
Summary Report for P

~
Number

Reporting Period v

anutacturer Status v

Run Manulacursr Summsary Query

The Reporting link contains three (3) regions.

1. Detail Report Column Header Selection region provides users with ability to select
column headings for populating a report with data for invoices or receipts based on the
column headings and applicable data chosen for an Excel spreadsheet output.

2. Detail Report Filters region allows a user to select specific criteria to display in detail
for invoices or receipts.

3. Manufacturer Summary Report region allows users to generate payment summary
reports for a Corporate ID including payment summary information for all P numbers,
Reporting Periods and Payment Statuses or have the ability generate reports based on
specific P numbers, Reporting Periods or Payment Statuses, as determined by a user.

The upcoming pages will describe each region and its associated functions.
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Detail Report Column Heading Selection Region

The Detail Report Column Heading Selection region provides users with the ability to select specific
column headings for populating reports with data for invoices or receipts.

The Detail Report Column Heading Selection region contains nine (9) check boxes to provide users
with options for populating invoice line item or receipt data to an Excel spreadsheet on- demand report.

A
E

1 Select which items you want to display on the report {Detail Reports Only)
"1 Corporate ID B [ P Number C [ Contract Number D [0 status

[] Reporting Period F Invoice/Receipt amount G [] payment Status Date H [ Payment Initiation Date | [ EFT

R

A.

B.

C.

Corporate 1D check box will display Corporate 1D column headings for data included
in the spreadsheet.

P Number check box will display P number(s) column headings for data included in
the spreadsheet.

Contract Number check box will display contract number(s) for data included in
spreadsheet.

Status check box will display Status column headings for data included in
spreadsheet.

Reporting Period check box will display Reporting Period column headings for data
included in the spreadsheet.

Invoice /Receipt Amount check box will display Invoice Amount or Receipt Amount
column headings for data included in the spreadsheet.

Payment Status Date check box will display Payment Status Date column headings
for data included in the spreadsheet.

Payment Initiation Date check box will display Payment Initiation Date column
headings for data included in the spreadsheet.

EFT check box will display EFT column headings for data included in the
spreadsheet.

Note: This region is only available for detail Invoice or Receipt reports.

A user is not required to select any of the check boxes.

Leaving all checkboxes blank will populate the on-demand report with all column headings on the
spreadsheet output. Selection of additional filters will limit the data displayed on a report.
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Detail Report Filters Region

The Detail Report Filters region contains six (6) fields to assist a user with defining data included in
an on-demand report.

2 Detail Report Filters
A Report Source
B select P Number
C Select Contract ID
D select By Status

<

E Reporting Period

F Run Query for Detailed Report

A. Report Source field allows users to select between Invoice and Receipt from the drop
down list.
Note: Selection of the Report Source is required to determine the type of data included in the on-
demand spreadsheet report.

B. Select P Number field allows user to select specific P number(s) from the drop down
list.

C. Select Contract ID field allows user to select specific Contract ID(s) from the drop
down list.

D. Select By Status field allows users to select specific Status from the drop down list.
Statuses include Completed, Deferred, Failed, Pending, and Unpaid.

E. Reporting Period field allows users to select specific Reporting Period(s) from the
drop down listing.

F. Run Query for Detailed Report link creates on-demand report spreadsheet(s) with
column heading, and filter data selections populated by a user.

Note: Population of the Report Source field is required to generate an on-demand spreadsheet
report. All other fields are optional.

Selection of additional filters will limit the data displayed on a report.
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Manufacturer Summary Report Region
The Manufacturer Summary Report region displays selection criteria fields to allow users to
customize summary reports based on P number, reporting period or status for payment data only.

The summary report region contains four (4) fields to limit data displayed on the on-demand report
spreadsheet.

3 Manufacturer Summary Report

A Summary Report for P
v

B Reporting Period
C Manufacturer Status

D Run Manufacturer Summary Query

A. Summary Report for P Number field allows user to select specific P number(s) from
the drop down list associated with the Corporate ID.

B. Reporting Period field allows users to select specific reporting period(s) from the
drop down listing.

C. Manufacturer Status field allows users to select specific Status from the drop down
list. Statuses include Completed, Deferred, Failed, Pending, and Unpaid.

D. Run Manufacturer Summary Query link creates on-demand report spreadsheet with
summary report filter data selections populated by a user.

Note: Population of all fields is optional.

Selection of additional filters will limit the data displayed on a report.
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CGDP Portal Instructions — Reporting Link
Accessing the Reporting Link Instruction

Manufacturers can utilize the Reporting functionality to view a readable version of the data report in
Microsoft Excel via the Portal. This ad hoc/on-demand reporting tool provides users with the ability to
filter invoice and receipt related information.

This instruction provides direction on accessing the Reporting link and the functions available for use.

1. Authorized end users will access the Portal to create and review detail invoice and receipt
reports. Instructions for daily login into the Portal are in the CGDP Manufacturer Portal
Introduction and Login Users Guide located under References on the
TPAdministrator.com website.

2. After successful login, the Home tab will appear. Select the Reporting link in the upper right
hand corner of the screen.

PALMETTO GBA, @S

Home Repors Dssgnres

Contact Us | My Profde | Logout | Help ||Regerting

Logged 3 we XP1 .8
et Enevormmest

Manufacturer Portal

Coverage Gap Discount Program Home =

Reporting
Corporate ID  Invoke Typa P Numbar Poriod Status Welcome to Caverage Gap Olsconnit Portal where
you can initiate » payment, chack the status of
KFr_K ALL b4 ALl v o) ALL Ao poyments ond receipt of payments as well = view
your reports
r Reporting 5 Sel.
e - = Puriod Auz For payment functions. start by selacting a line
8Y Closeout Pt "016 Availabl Kam from the =2 to the loft of this message
Closes n 2 Available
Quartery P 01502 Avallable
Quarterty Pl 201502 Availubin

Avallable [nvolce i ready for paymant initiations

Failed Oné or more Rams has an unseccasstul
pPaymant attampt
Incompiata One of mora tems hava not boen paid
NA No invoice due for payment, Receipt of
funds dus from Manulactures of Spanesr

Panding Al e fems have been initiated

tcomslully

Suctassiul All Nos Bums have been paid succassfully

Reporting Periods with no invoice fine items

- # Numbar Raporting Period
Filter by T v ALL G
AL ALL
P Number Reporting Period

There 3 an involos report for the selected # Number

3. The Reporting link page contains three (3) sections that allow a user to filter ad hoc/on-
demand reporting content.
o Detail Report Column Heading Selection region
e Detail Report Filters region
e Manufacturer Summary Report region
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e This example displays the Reporting link page.

Contact Us | My Prafilg | Halp | Logot | Reportng
PALMETTO GBA. CMS Logoed om 4 X186

o v — -

Coverage Gap Discount Program

Invoice Line Item Reporting

! Corporate 1D P wamber Contract Numbet States

Auporting Parod Involca/Racelpt Amaunt | Paymant Status Date | Emymunt Initiation Datwn BT

Regart Source v
Selnct P Humber v
Sefect Contract 10 v
Seluct By Statuy hd

Regarting #arius At

Aun Quury 1or Oelailed Resort

Sgmmary Report for P
Number:

Reparting Pariod | v
Manufmcturer Status | v

Run Manufacturer Spmmaory Query

4. The upcoming steps provide direction for generating detail invoice and receipt reports
utilizing the Detail Report Column Heading Selection and Detail Report Filters regions.

5. The first region of the Reporting link page, the Detail Report Column Heading Selection

region, allows a user to filter information by populating one (1) of the nine (9) check boxes
available.

[ » number [ contract Number [ status
O Reporting Period O Invoice/Receipt Amount O Payment Status Date O Pzayment Initiation Date Oerr

O Corporate ID

Note: Selection of check boxes in this region limits the data displayed in the report output. To view
all available data for a Corporate ID for both invoices and receipts, leave all check boxes blank.

6. The second region of the Reporting link page, the Detail Report Filters region, allows a
user to select between Invoice or Receipt reports. The Report Source field is a required field.

F.eport Source

Select P Number

Select Contract ID

Select By Status

Reporting Period

Run Query for Detailed Report

Note: Selection of specific data in each filter in this region limits the data displayed in the report
output. To view all available data for a Corporate 1D for both invoices and receipts, leave all

filter fields blank except the Report Source field then select the Run Query for Detailed Report
link to generate the detail report.
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7. To generate an Invoice report, select the Detail Column Heading Selection region check
boxes applicable to the desired report output, populate the Report Source field using the drop
down list and any applicable report filter fields in the Detail Report Filters region then
select the Run Query for Detailed Report link.

This example displays detail report selections for an Invoice report containing all available data for a
Corporate ID.

Contact Us | My Profile | Help | Logout | Beporting

Coverage Gap Discount Program

Invoice Line Item Reporting
T rm——

Corparate [D P Number Contract Number Status
Repoeting Period Invoice/Receipt Amount Payment Status Date Payment Initistion Date EFTY
[Report Source @
Select # Numbaer v
Select Contract ID v
Select By Stotus [ v
Reporting Penod et

Bun Query (o Datailed Repert!

8. Select one (1) of the decision buttons in the message that appears at the bottom of the screen.
e Open to view the data in text file format

e Save to save the dispute file in text file format to a user’s hard drive or system
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want to open or save XP1__6_detailed_report.adsx from apps.tpadministrator.com? Open Save | ¥

Cancel

fe | CORPORATEID
C D E F

-

(CORPORATEID |P NUMBER CONTRACT INVOICEAMOUNT |REPORTING PERIOD STATUS DATE |STATUS DESCRIPTION l%]

XP1_6 P1_6 Hi_a To1 101501 08/11/2015  Deferred

XP1_6 P1_6 H1_1 "o1 201501 08/11/2015  Deferred

XP1_6 P1_6 H1_6 "1 201501 08/11/2015  Deferred

XP1_6 P1_6 Ho_8 "o1 201501 08/11/2015  Deferred
3 7] MANUFACTURER REPORT (page 1) /¥3 g I

Ready | |[E|O @ 100% (=) J—G)
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10. To generate a Receipt report, select the Detail Column Heading Selection region check
boxes applicable to the desired report output, populate the Report Source field using the drop
down list and any applicable report filter fields in the Detail Report Filters region then
select the Run Query for Detailed Report link.

This example displays detail report selections for a Receipt report containing all available data for a
Corporate ID.

Santact Un | My Profile | Melp | Logaut | Bspacting
PALMETTO GBA, CMS Logged on s XP1 8

SR A b e —T

Coverage Gap Discount Program

Invoice Line Item Reporting

| Corporate 1D [ P Mumber [ Contract Number ] status
Reporting Period [ Invoice/Receipt Amount [ Payment Status Date Paymaent Initiation Date _| EFT
Report Source

Salect P Numbar Vi
Select Contract 10 v
Select By Status i
Reporting Perioo "_.

| Run Query for Detalled Repart

11. Select one (1) of the decision buttons in the message that appears at the bottom of the screen.
o Open to view the data in text file format
e Save to save the dispute file in text file format to a user’s hard drive or system
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want to open or save P1_6_detailed_receipt_report.xlsx from apps.tpadministrator.com? Open Save | ¥ Cancel *

12. After selecting the Open button, review the Excel spreadsheet output containing receipts data.
(EE ™ B R P O b5 T T ‘
7 Home  Insert Page Layout Formulas Data Review  View
v ¢ Jx | CORPORATEID
B | ¢© | b | E F

p CONTRACT|INvoICE |REPORTING |sTATUS  [iNnmiaTiON [EFT STATUS UPDATED BY
NUMBER AMOUNT/|PERIOD  |DATE DATE DESCRIPTION

PL 6 E2_2 81245 201503 12/15/2015 12/08/2015 CG15031_6E2_2  Successful  SCHED
PL 6 E2_2 144991 1201502  11/03/2015 10/27/2015 CG15021_6E2_2  Successful  SCHED
PL_6 HO_7 3165 201502  09/09/2015 09/02/2015 CG15021_6HO_7  Successful  SCHED
PL_6 HO_3 15853 201503  12/15/2015 12/08/2015 CG15031_6HO_3  Successful  SCHED
PL6 HI_7 177 201504  01/29/2016 CG15041_6H1_7  Unpaid

PL_6 H2_1 "3.88 201502 10/22/2015 10/15/2015 CG15021__6H2__1 Successful  SCHED v
W 4% ¥| MANUFACTURER REPORT (page 1) / SPONSOR REPORT (page 1) .~ SPON 4] Ml ] L0

Ready | |EOE 100% =) 0—@ |
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13. The upcoming steps provide direction for generating summary reports utilizing the
Manufacturer Summary Report region.

14. The final region of the Reporting link page, the Manufacturer Summary Report region,
allows a user to generate summary reports filtered by P number, Reporting Period and
Manufacturer Status.

Manufacturer Summary Report

Summary Report for P

Mumber:

Feporting Period
Manufacturer Status

Run Manufacturer Summary Query

Note: Selection of specific data in each filter in this region limits the data displayed in the report
output. To view all available data for a Corporate ID, leave all filter fields blank then select the
Run Manufacturer Summary Query link to generate the summary report.

15. To generate a Summary report, populate the drop down listings of each field to limit the data
displayed, if applicable and then select the Run Manufacturer Summary Query link.

This example displays field selections chosen for a Summary report containing all available data for a
Corporate ID.

Contact Us | My Profile | Help | Logout | Beporing

Coverage Gap Discount Program

Invoice Line Item Reporting
silecs which Wees you want ta display on the rapott [ Desall Reparts Onky )

POTate

Dutail Roport Filters

act

M Quercy tor Dutalied Keport
—— . -

Summary Report for P Q}

Number

Aaporting Period ~

Manufactures Status | v|

{Run Manufacturer Summaery Quury |

16. Select one (1) of the decision buttons in the message that appears at the bottom of the screen.

e Open to view the data in text file format
e Save to save the dispute file in text file format to a user’s hard drive or system

e Cancel to exit the decision message
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This example displays the selected Open button.

Do you want to cpen or save XP1_6_summary_report.adsx from apps.tpadministrator.com? Open m Save | hd | | Cancel | *

17. After selecting receipts data.

the Open button, review the Excel spreadsheet output containing

Wior  Peje ind Feownilnl
- fe CORPORATE ©
" c 0 3 i ) " ! \ “

4! .
ORPORATE [P NUMEBTR RFPO“"NGINO. OF [UNPMD  [NO, OF I(Mﬂ(o | 3 |NO. OF DUWEOINO.N FAILED |TOTAL
1o |PERIOD LINPAID | AMT COMPLETED |AMT DEFERRED | AMT FAILED [AMT _INO. |

32 %16 PL_& 201501 40 540 i 00 S48
3 %PL5 P8 w02 w7 5 ! [ g ( oo o7
deis  rLs mses S i :oo 25
Sk 5 P17 W61 M2 2 : 00 2
WOAVTH] MAMWACTURER SIMMARY REPORT 557 ; ' ' E
bhay LY 100w (-t

You have now completed accessing the Reporting link.
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Summary

This CGDP Manufacturer Portal Payments Users Guide introduced the CGDP Portal’s Payments
tab functionality.

The primary function of the Portal is to provide a central repository for Program-qualified PDE
invoices to be distributed and paid by Program participating Manufacturers and Sponsors with the
ability to initiate bank to bank ACH transfers, similar to the way online banking customer pay monthly
bills.

You have learned that the Portal houses invoices for Quarterly and BY Closeout invoices and has two
(2) different roles for users to access distributed invoices and reports: The Payment Initiator role and
the Administrator role.

This Users Guide also introduced the following functionality available to authorized Manufacturer
users:

o The Payments tab provides payment capabilities to allow the selection of one (1), some,
or all the invoices distributed for payment processing. Invoice payments can be future
dated (scheduled) and stop payments can be processed if certain criteria are met.
Payments may also be available for deferability if the total amount due falls below the
systems deferred allowable amount.

e The TPA recommends that invoices are paid prior to the payment due date or the
“Invoice Paid By 38" Calendar Day After Receipt” date, not on the due date.
Initiating payment prior to the due date will allow for error-free processing of
Portal-initiated ACH payments.

Payments that error out on the due date are not considered as initiated and will require special handling
between the Manufacturer and the TPA. Payments that do not meet the “Invoice Paid By 38" Calendar
Day After Receipt” due date, may be subject to civil money penalties (CMP) assessed by CMS as per
the Manufacturer agreement.
o The Completed tab provides status information of previously initiated payments that
have completed the nightly status update process.
e The Receipts tab provides a listing of invoiced line items due to be paid to Manufacturers
by Program-participating Sponsors.
o The Reporting link provides a user with the ability to generate on-demand spreadsheets
for invoice line items, receipts, or summary reports for overall totals by reporting period.

Finally, you learned that all payments are due to be completed in the Portal on or before the
payment date listed in the Payments Due region, as listed on the Payments tab and as noted in the
“Invoice Paid By 38" Calendar Day After Receipt” as defined in the Medicare Part D CGDP
Calendar.
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Appendix A: Acronym List

Acronym Description

ACH Automated Clearing House

BY Closeout Benefit Year Closeout

CGDP Coverage Gap Discount Program

CMP Civil Money Penalty

CMS Centers for Medicare & Medicaid Services
EFT Electronic Funds Transfer

HPMS Health Plan Management System

ID Identifier or Identification

IRS Internal Revenue Service

Nacha National Automated Clearing House Association
PIN Personal Identification Number

PDE Prescription Drug Event

TPA Third Party Administrators

usD United States Dollar
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Appendix B: Error Message Descriptions
Payment Batch Error Messages

Batch Report Errors

File rejected: The report is empty

File rejected. File must start with a header record

File rejected: Improperly Formatted — Missing header and footer
File rejected: Invalid Header record

File rejected: Each header record must contain '"HDR', Primary ID and Reporting period
Primary Id and logon do not match

File rejected: Invalid Reporting Period

Header row without details

Invalid Record Type

Unable to process due to invalid header type

Dtl. record must contain 'DET', ID, EFT, Scheduled Date, Defer (optional). Ensure that semicolons
are separating each item on the line

Invalid Detail record

Duplicate line item

P Number is not associated with this Corporate ID
Contract Number is not associated with this Parent Org. ID
Payer account invalid

Payee data account missing — Contact the TPA
Payee account invalid

Invoice line item not found

The payment for this line item is already initiated
The payment for this line item is already deferred
Invalid EFT ID

Payment date contains non-numeric characters
The payment date is in the incorrect format
Payment date cannot be before the current date

The defer indicator is invalid
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Payment Reporting Error Codes — Payments Tab

Payment Reporting Error Codes
RO1
R02
R0O3
R04
R0O5
R0O6
RO7
RO8
R0O9
R10
R11
R12
R13
R14
R15
R16
R17
R20
R23
R24
R29
R31
R33
R37
R38
R39
R50
R51
R52
R53
R61

Revision Date:032022
Version Number:6

Code Description

Insufficient Funds

Account Closed

Unable to Locate Account

Invalid Account Number
Unauthorized Corporate Debit
Returned per ODFI's Request
Authorization Revoked by Customer
Payment Stopped

Uncollected Funds

Customer Advises Not Authorized
Check Truncation Entry Return
Branch Sold to Another DFI
RDFI Not Qualified for ACH
Payee Deceased

Beneficiary Deceased

Account Frozen

File Record Field Errors RDFI
Non-Transaction Account

Credit Entry Refused by Receiver
Duplicate Entry

Debit Block

Permissible Return Entry

Return of XCK Entry

Source Document Previously Paid
Source Document Stop Paid
Improper Source Document

State Law Affecting RCK Acceptance
Ineligible Item

Stop Payment ADJ

Check and ACH Presented

Misrouted Return
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Code Description
Duplicate Return
Untimely Return
Transaction Field Error

Permissible Return Entry Declined
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Appendix C:Manufacturer Payment Initiation Upload Batch Input
Requirements

Utilize this reference document to format text files for use in the Payment Initiation Upload process.

Collect payment initiation information of the Corporate 1D and reporting period to be included in the
header record to create a batch upload file.

The format of the Payment Initiation Batch header record will be as follows:

Data Type Length Description

HDR 03 Header record type for batch

Data divider 01 ; (semicolon)

Corporate ID 06 Responsible Manufacturer XP number or XPT number
Data divider 01 ; (semicolon)

Reporting Period 06 Year and Quarter of invoice, in YYYYQQ format
EOL Variable End of line indicator — Example — CRLF

Collect payment initiation information of the individual invoice line items selected to be processed and
included in the detail record to complete the batch upload file.

The format of the Payment Initiation Batch detail record(s) will be as follows:

Data Type Length Description

DET 03 Detail record type for batch

Data divider 01 ; (semicolon)

P Number 05 Submitting Manufacturer ID

Data divider 01 ; (semicolon)

Contract Number 05 Submitting Sponsor contract number

Data divider 01 ; (semicolon)

EFTID 15 CG for Coverage Gap, YYQQ for reporting period, P

number, contract number.
Example of format: CGYYQQ9999H9999

Data divider 01 ; (semicolon)

Payment Initiation Date | 08 Date payment of invoice to begin processing, in
CCYYMMDD format

Data divider 01 ; (semicolon)

Defer 01 Designation for deferment of
invoice. Y for Yes to Defer. N for
No to Defer.

Data divider 01 ; (semicolon)

EOL Variable | End of line indicator — Example — CRLF
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Term

Definition

Authorization

Displays the amount authorized for payment processing, including amounts

Amount located in the Invoice Amount and Previous Deferred Amount fields.

Available Status designation of an invoice that represents that an item is ready for
payment initiation.

Batch Report type that displays batch files uploaded to the system with status and
ability to download files for review.

Batch ID Displays the batch numbering convention, system generated, based on the order
the batch file received by the system.

Contact Us Provides contact information for requesting assistance from the TPA
Operations team.

Contract Pending contract number assigned by CMS which allows participation in the

Number Coverage Gap Discount Program.

Corporate ID

Numerical designation assigned by CMS to Manufacturers.
For Manufacturers, the current Mailbox ID will be the Corporate ID.

Data Report type that displays the detail information of distributed invoices and
invoice line items and provides the ability to download files for review.

Date Displays the invoice distribution date. This date corresponds to the end of

Loaded month after the reporting period closing. Date format is DD/MM/YYYY.

Date Displays the calendar date, in MM/DD/YYYY format, the invoice line item

Submitted was processed for payment initiation.

Date Time Displays the batch file date and time for files loaded to the system. Date
format is MM/DD/YYYY. Time format is HH:MM AM/PM.

Defer Provides a check box available for selection when the Invoiced Amount or the
combination of the Invoiced Amount and the Previous Deferred Amount total
less than the system-defaulted allowable amount. Invoice line items can only be
deferred if the Manufacturer or Sponsors banking ACH process prevents
payment of invoice line items that fall below the minimum ACH processing
amount.

Deferred Status designation of an invoice that represents that invoice amount falls below
minimum. Invoice line items can only be deferred if the Manufacturer or
Sponsors banking ACH process prevents payment of invoice line items that fall
below the minimum ACH processing amount.

Description Displays the batch file name loaded to the system.

(Batch)

Dispute Report type that provides the ability to enter dispute requests and review the
status of entered requests.

Dispute Current Cutoff Calendar field that displays the current reporting period data.

Distribution

Displays the date Dispute distributions are due to be loaded to the Portal.
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Term Definition

Dispute Current Cutoff Calendar field that displays the current reporting period data.

Submission Displays the date Dispute submissions are due to be entered in the Portal.

Download Displays a radio button to allow downloading of distributed invoice summary
information loaded to the system.

EFTID Displays EFT identifying information in the specified format of CG for

Coverage Gap; YYQQ for the reporting period; 9999 for the P number and
Z9999 for the contract number. Example: CG1403999929999.

Failed (Status)

Status designation of an invoice that represents that one (1) or more items have
an unsuccessful payment attempt.

Failed (Code)

Provides an informational message when an invoice line item does not
successfully process payments to Manufacturers or Sponsors.

Help Provides link to reference guides and system code messages and descriptions.

Incomplete Status designation of an invoice that represents that one (1) or more items have
not been paid.

Initiate Provides a check box to allow the payment process to begin for an individual

Payment invoice line item.

Invoice Report type that displays the summary information of distributed invoices and
provides the ability to download files for review.

Invoice Current Cutoff Calendar field that displays the current reporting period data.

Distribution Displays the date distributed invoices were posted to the Portal.

Invoice Current Cutoff Calendar field that displays the current reporting period data.

Paid by Displays the final due date all invoice line items are to be processed for
payment.

Invoiced Displays the invoice line item amounts due to either the Manufacturer or

Amount Sponsor.

Invoiced Region of the active tab that provides the reporting period of the invoice line

Reporting items displayed.

Period

Last Displays the last date and time distributed invoice summary data retrieved from

Download the Web Portal. Date format is MM/DD/YYYY. Time format is HH:MM
AM/PM.

Logout Provides one (1)-click access for logging out of the system.

Manufacturer Any entity which is engaged in the production, preparation, propagation,
compounding, conversion or processing of prescription drug products, either
directly or indirectly, by extraction from substances of natural origin, or
independently by means of chemical synthesis or by a combination of
extraction and chemical synthesis. Such term does not include wholesale
distributors or retail pharmacies licensed under State law. From Medicare
Coverage Gap Discount Program Agreement, item I .j.

My Profile Provides ability to enter and review business contact information for

Manufacturers and Sponsors.
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Term

Definition

Outstanding

Status designation of an invoice that represents no payment activity has taken
place.

P Number Pending contract number assigned by CMS which allows participation in the
Coverage Gap Discount Program.

Parent Numerical designation assigned by CMS to Sponsor.

Org. ID

Payment Displays current date of a generated invoice line item payment in

Date MM/DD/YYYY format.

Payments Region of the active tab that provides the final date invoice line item payment

Due initiations due to complete initiation.

Payment/Failed

Displays the date a specific invoice line item payment initiation successfully

Date processed or where payment initiation failed the payment initiation process.

Pending Status designation of an invoice that represents that all line items have been
initiated successfully.

Previous Displays amounts that qualified for deferment from the prior reporting

Deferred period(s).

Amount

Received Status designation of an invoice that represents payment is in the applicable
bank account.

Reporting Quarter and Calendar year, in YYYYQQ format, prescription drug event data

Period distributed to Manufacturers and Sponsors.
BY Closeout reimbursement period, in YYYY format, for quarter 17 upheld
disputes not offset in prior quarter invoice distributions.

Sponsor A Part D Plan (PDP) Sponsor, Medicare Advantage (MA) organization offering
a MA-prescription drug (PD) plan, a Program of All-Inclusive Care for the
Elderly (PACE) organization offering a PACE plan including qualified
prescription drug coverage and a cost plan offering qualified prescription drug
coverage. From Pub. 100-18: Medicare Prescription Drug Benefit Manual,
section 20.

Status The current designation of an invoice line item within the system.

Status (Batch) Displays the condition of the batch file loaded to the system. Batches can be
successful, partially successful (containing line failures) or failed.

Stop Provides a check box with the ability to stop payment processing prior to actual

Payment payment for future dated payments.

Successful Status designation of an invoice that represents that all line items have been paid
successfully.

Total Displays the total dollar amount of remaining invoice line items requiring

Available payment.

Total Displays the total dollar amount of deferred invoice line items with amounts

Deferred less than the allowable amount to the subsequent reporting period.

117|Page

Revision Date:032022
Version Number:6



CGDP Manufacturer Portal

Payments Users Guide

Term Definition

Total Displays the total dollar amount of invoice line items selected for payment that

Failed contained errors and did not complete the payment process for the reporting
period.

Total Displays the total dollar amount of invoice line items that require payment for

Invoiced the reporting period.

Total Displays the total dollar amount of remaining invoice line items requiring

Outstanding processing.

Total Owed For Manufacturers: Displays the total dollar amount of negative invoice line
items due from Sponsors.
For Sponsors: Displays the total dollar amount of invoice line items due from
Manufacturers.

Total Displays the total dollar amount of invoice line items selected for payment for

Pending the reporting period.

Total For Manufacturers: Displays the total dollar amount of negative invoice line

Received items received from Sponsors.
For Sponsor: Displays the total dollar amount of invoice line items received
from Manufacturers.

Total Displays the total dollar amount of invoice line items that have successfully

Successful paid and are no longer visible in the Payment Initiation or Pending Transaction
regions of the Payments tab.

User ID Credential information provided by TPA to Manufacturer or Sponsor for

access to system.

User ID is the Corporate ID, formerly the Mailbox ID for Manufacturer. User
ID is the Parent Organization ID (Parent Org. ID) for Sponsor.
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