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Introduction
Welcome to the Coverage Gap Discount Program (CGDP) Sponsor Portal Payments Users Guide. This
guideprovides you, the Sponsor, information on accessing the CGDP Portal to review, initiate, and
track payments on distributed quarterly and Benefit Year (B¥$€but invoices, as well as generate
invoice and receipt reports.

As a Sponsor participating in the CGDP (the Program), you have agreed to advance coverage gap
discount amounts on behalf of Medic@eneficiarieswho received covered Part D drugs wiilehe
coverage gap phase of the Medicare benefit, and receive reimbursement from or submit adjusted
reimbursements to Pharmaceutical Manufacturers participating in the Program.

This guide will assist you in complying with the Program requirements bgingilthe CGDP Portal to
review distributedjuarterlyand BY Closeout invoices and remit payments to Manufacturers for
adjusted invoice line items as well as review quarterly invoice payment receipts due from
Manufacturers.

The primary function of the CGDP Portal, here forward known as the Portal, isstdgoeocentral
repository for Prograngualified prescription drug event (PDE) invoices to be distributed and paid by
Program participants. I n order to facilitate thi:
Sponsors the ability to perforthe following Payment functions:

Invoice review

Invoice selection for payment initiation

Invoice payment deferment

Batch Invoice payment selection

Automatic payment verification

Payment receipt review

Reports retrieval

= =4 =8 -8 -8 -8 A

The Portal allows Sponsors thbility to review invoice line items due to Pharmaceutical

Manufacturers as well as payments due from Manufacturers to Sponsors. It also provides the ability to
initiate bankto-bank automated clearing house (ACH) transfers for invoice line item payments d
Manufacturers, similar to the way online banking customers pay monthly bills.

Note: All invoice paymentsnustbe processed in the Portal.

The CGDP Sponsor Portal Payments Users Guidwill provide information on the payment

functions available in #nPortal as well as task&a@sed instructions for performing payment initiations,
payment and receipt status review, and invoice and receipt report information retrieval using the
Reporting link functionality.
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CGDP Portal Login
The Portal is a U.S. gowament information system. To access the Payment functionality a user must
haveauthorizedaccess to the Portal.

Authorized usersf the Portal application must adhere to CMS information security policies, standards
and procedures.

Detailed login instrutions are located on tiePAdministrator.conwebsite undeReferencesn the
CGDP Sponsor Portal Introduction and Login Users Guidelnstructions contained within the guide
include:

T Initial Security Data Set Up

9 Daily Login

1 Account Maintenance

9 Navigation of the CGDP Portal and its tabs and links

Note: Userswillnothave the ability to view other Sponsors

The CGDP Portal is accessed via a link onftRAdministrator.comwebsite.

PALMETTC OBA At Coatac s
vy S n

Welcome to the Third Party Administrator (TPA)

The TPA website i& the gateway to the Coverage Gap Discount Program (CGDP). The TPA is the single organization entity responsible for facilitating the
transfer of CCDP funds between Pharmaceutical Drug Manufacturers and Part D Health Plan Sponsars.

Visitors to the website can access information about the CGOT Including information regarding invoicing and payment procedures. In addition, users can
access valuable links to CMS instructions and other afficial resources.

CEIBIR

CGDP PORTAL EMAIL UPDATES

DISPUTES IMPORTANT UPDATE CGDP CUTOFF DATES

THE MEDICARE PART D CGDP Q3 2019 Reparting Period: Q4 2019
EFT INFORMATION PAYMENT DEADLINE 15 12/919 twolce Distribution: 1/31/2020

All CGDP payments must be made via the Portal per Iwvoice Payment Deadline 310§2020
the Direct Payment Process by 12/0/4a. To make wire Disputes Submission Deadline: 4/1/2020

INVOICES your payment transaction is completed on tine, it is
not recomumended to walt until the last day befare the Learn More
payment deadiine to make yoar payment.

REFERENCES Leats Move >

Once the Portal Login page displays, the Welcome and Site Use warning notifisgtiesented to
the authorized user and they are provided with the ability to review the Terms of Use of the
application.
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To access the Portal, Sponsors will enter their credential information provided by the TPA Operations

Team. The User ID is the PateOrganization ID number assigned by the CMS Health Plan
Management System (HPMS) that categorizes the information loaded to the Portal. Information is
limited to only the Sponsor contract numbers associated with the Parent Organization ID. The TPA
provides the initial temporary password to access the Portal to the Sponsor via email, once the
onboarding process is complete.

To correctly exit out of th€GDPPortal, select theogoutlink in the upper right hand corner of the
activep a g e . Do not select the AX0 to exit the Portal

Note: Failing to select theogoutlink to exit the system will lock a user out of the Poftala
minimum of 30 minutes
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CGDP Portal User Roles

CGDP Portal Payment Initiator Role and Administrator Role
The Portal has two (2) different roles for users to access distributed invoices and reports.
1 ThePayment Initiator role provides the responsibility that allows a user to view all
functionality of thePortal, including initiating payment of distributed invoices.
1 TheAdministrator role provides the responsibility that allows the primary point of
contact user to view all functionality of the Portal, save for the ability to initiate payments.

Note: Userswillnothave the ability to view other Sponsors

Sponsor accounts have both feyment Initiator role andAdministrator role assigned to the

primary point of contact as listed by the Sponsor in the HPMS by defaulRaymeent Initiator role

can be assigned to a different person. HPMS must be updated to display the new authorized associate in
the CGDP Portal Payment Inittatrole. Once HPMS is updated, the new authorRagment

Initiator or Administrator will contact the TPA Operations in order to receive their user credentials to
access the Portal.

For example:
A Sponsor has designated an associate, Mr. Price, asmierppointof- contact for the
Portal. An authorized HPMS uselPAldgisdner s Mr . Pr

field, which the TPA can verify to assign both &ment InitiatorandAdministrator
role by default.
Mr. Price will now have access toetfPortal to review files and initiate payments.

The Sponsor then determines that the Portal payment functionality should be assigned to

their financial area. An authorized HPMS user
CGDP Portal Payment Initiatoffield, which the TPA can verify to assign tRayment

Initiator role to Ms. Rentenmark.

She will have access to the Portal to review
Portal role will be updated to theministrator role. Mr. Price will stillbe listed as the

primary pointof-contact and will still have access to review files in the Portal.

Additional information regarding the Portal functionality for ®eyment Initiator or Administrator
role is available in subsequent sections of this miarileal CGDP Portal Paymeninitiator Role and
Administrator Roleand in theCGDP Sponsor Portal Introduction and Login Users Guiddocated
underReference®n theTPAdministrator.comwebsite.

Note: Port al User | Db6s ar e aresBosto ipsharddihe persan speci fic
assigned Portal access is authorized by CMS and the TPA to access the data ialtHétRert

authorized user has changed, HPM&stbe updated and the updated authorized mssstcontact

the TPA to receive their authorized access credentials

The user assigned thdministrator role will not have payment authorizati@vailable in the
Portal.

The upcoming pages will highlight the differences available betweeRdhment Initiator role
and theAdministrator role in thePaymentstab.
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CGDP Portal Payment Initiator Role
This example of thaymentstab displays the view an associate with Btagyment Initiator role will
view.

PALMETTO GBA @S
Home | Paymonts ’

Sponsor Portavlv i:GDP Payments =

Contact Us | My Srofile | Logost | Halp | Repedting

Lagaed o ax OO

xergioied Recopts Repons Daputns

Irvoice ting Period: 201304 Fayments due: 03/10/2010 mation
' P umber: [ALL v Parant Org. ID: HO__0 ct Mumber: (H0_0 v -Zostcf2 $1.175.34
$0.00
1 £ 1otiate _-_.] Tetal Curvent De .00
> Toty Wyeuoudly Deferred 0.0
| - Pravious > - R
|p Mumber lmmuml' Deterrad Paymaent /Failed Initiate Defar Failed EFT 1D Xy Pendieg $101,12
Amount * | Date Paymant ST
Amount Totsl Soccesdhs £0.00
P14 $1,060.44 $0.00 (032200 - | 41 e SLOGS
P8 $10.58 $0,00 |0N21E0N | a1 o | ¢
—= Payment Initistion Upload
3 update All L : Aroes
plA— ————
Pending Transactions  Sun Ssoment desindle Lomd Apormp sy & Loutofl
1 P Numbaer Authorization Aot Date Submitted Payment Date Ston Payment
’ P11 $101.13 03/23/2016 03/23/2016 | Error Descriptio
| 01 In=uffickant Funds

Six (6) functionsareavailable with thé?ayment Initiator role.

1.

Initiate All check box provides &ayment Initiator role user with the functionality to
populate the check bowith a check mark. This action sele@sly invoice line items
displayed on thactivepage for payment initiation.

Payment Initiation Upload region provides a location for uploading manually created
payment files foPayment Initiator role users workingvith large volumes of payments for
a reporting period.

Update Allcheck box and field allows Rrovider Initiator role user to set a future date
only for invoices displayed on thactivepage.

Submitbutton provides ayment Initiator role user one (kglick functionality to process
selected invoice line items for payment.

Click to stop allcheck box provides Rayment Initiator role user with the functionality to
populate the check box with a check mark. This action sghdé¢pending inwice line items
displayed on thactive page for stop payment.

Stop Payment(sputton provides aPayment Initiator role user with one (Xrlick
functionality to process the selected invoices for stop payment.

Also assigned to Bayment Initiator role is thePIN Validationform, which requires the entry of a
four (4)-digit numeric PIN once selection of tBaibmit Uploador Stop Payment(djuttons takes place

for ANY

Revis

payment initiation processing.
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ThePayment Initiator role asso@tescan set the four (4digit numeric PIN using thinitial Security

Data Setupnstruction and update the PIN using fkezount Maintenance: Update Pihstruction.
Coverage Gap Discount Program

PIN validation

The instructions included in this guide providayment Initiation associates stelpy-step guidance to
completepaymentprocessing.

Processing Invoice Payments

Processing Future Dated Invoice Payments

Initiate All Payment Processing Functionality

Processig Stop Payments

Processing Payment Initiation Upload Batch Functionality

Processing Deferred Invoices

ogaprwNE

Administrator role associates can benefit from the instructions provided to understand the payment
process and the steps needed to complete procesgimgiinc e | i ne i t elndoice Baydment s b
by 38" Calendar Day After Receipt a s | i Bladieade ParinD QGBREalendar.
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CGDP Portal Administrator Role

This example displays the view an associate withAdhainistrator role views when selecting the
Paymentstah

Contact U= | My Profie | Logoyt | Help | Rapacting
PALMETTO GBA CMS Laggeé on as OB

Home ‘ Payment J Compieted ROcoipts Repos Dspines

Sponsor Portal CGDP Payments =

Involce Reporting Period: 201504  Payments due: B3/10/2016 2avment Jnformation
‘ P humber; |ALL v Parent Org. 10: #0__0 Contract Numbar: |HI_D v 1-Ioadl Total ievoecad $1,175.14

Tatal Faded £0.00

1 1L Initiste AlL

Pravious "
lp Nismber lnvnbuod' Detorred Payment /f ailud Initiate Deler Failed 01 1D
Amount * | Datw Payment
Amount
1.3 $1,000.44 $0.00 (UAER0IE __'] COISHEL_SMO_0
P18 $10.50 $0.00 (03226 _} coissar_swo_n | <
; 1 ]
Pending Transactions Stp Ssymer Sesdstie Unnt Apprommessly 00 5 7 1-1outoll
P Numbar Authorization Amt  Data Submitted Pay Date St1op P ]
P $101.12 03/23/2016 03/23/2016

Thesesix (6) functions arenot available with theéddministrator role.
Initiate All check box will appear but not be functional.
Payment Initiation Upload region

Update All

Submitbutton

Click to stop allcheck box will appear but not be functional.
Stop Payment(djutton

ocakrwnpE

Associates assigned tAelministrator role can review distributed invoices, processed invoices, and
payment information totals for distributed quarterly invoice line items.

The upcoming?aymentfunctionality instructions provide stdpy-step guidance fdPayment

Initiator role associates to complete payment processidigninistrator role associates can benefit

from thesdPaymentfunctionality instructions to understand theypeent process and steps needed to

compl ete processing i nvlovoiee®aidby 3B€alendardday Afilea y ment s b
Receippb as | i Mddieade ParnDCE&OP&alendar
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CGDP Portal Payments
The primary function of the Portal is to provide a central repository for Preguatified PDE
invoices to be distributed and paid by Program participants. In order to facilitate this processing, the
Portal has the tiowing roles and tabs or pages to assist users with reviewing, initiating payments,
tracking initiated payments and receivables stajasesgenerating reports.

1 ThePaymentstab provides payment capabilities, similar to an online bill pay function, to
alow the selection of one (1), some, or all of the invoices distributed for payment
processing. Payments may also be available for deferability, if the amounts fall below the
systems deferred allowable amount. Invoices initiated for payondature dated
(scheduled) invoices willisplay in thePendingTransactionsegionand are available for
stop paymentntil the nightly status update process is generated. Once this process
completes, successfully processed initiated invoiced line items will move to th
Completedtab for status tracking.

Note: The TPA recommends that invoices are paid prior to the payment due date or the

filnvoice Paid By 38th Calendar Day After Receiptd at e, not on the due dat ¢
payment prior to the due date will allder errorfree processing of Portatitiated ACH

payments.

Payments that error out on the due date are not considered as initiated and will require special handling
between th&ponsoiand the TPA.

1 TheCompletedtab provides status information of previously initiated payments that have
completed the nightly stagé update process successfully. Invoices initiated for payment
willremaininaPendingst at us until the funds are success:
bank account. At that time, the status of the invoiced line item will upd&edoessful
TheDeferredstatus is only available if distributed invoices meet the system criteria for
deferral and are processed as such by the Sponsor.

1 TheReceiptstab provides a listing of invoiced line items due to be paid to Sponsors by
Programparticipating Manufacturer®ayments not initiated are listed@ststanding
Payments that have been initiated list #eadingstatus. AReceivedtatus notes that
funds should be avail ab De&errédstatus memansphaty eeds banl
invoices met the system critefia deferral and have been processed as such by the
Manufacturer, and Bailed status notes that issues occurred with payment processing.

1 TheReporting link provides a user with the ability to generatedemand spreadsheets
for invoice line items, recpts, or summary reports for overall totals by reporting period
via the Portal. This functionality provides an additional method of printing all invoice and
receipt information for a specific reporting period, where the Print Icon, located on each
page of he Portal, only provides the ability to print the data visible on an active page.

Instructions for daily login access for the Portal are inG@®P Sponsor Portal Information and
Login Users Guidelocated undeReference®n theTPAdministrator.comwebsite.
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CGDP Portal Payments Tabi Quarterly Invoices

ThePaymentstab allows a user to review and process payment information for invoice line items by
Manufacturer fhumberin the Portal. The available regions in th@ymentstab differ forPayment
Initiator role users versuadministrator role users.

Information provileddisplaysthe Payment Initiator role to describe the functionality of the
Paymentstab.

PALMETTO GBA @s

Home Fayments

Conact Us | My frofily | Logod | Malp | Bsgoeting

D302 0 as MO0

Compeetsd

Recepts Feports Despunies

Sponsor Portal CGDP Payments

2 [rgice Reporting Perind: 201503 3 paymants due

12/05/201%

v 1 o

41 2 ember: A - Parent Org, 1D: HO._0

$41.05|

Contract Number:  Hil

Initiate Al

L

P Number

F '

Invoiced
Amount © |
- $l.1e

$0.93

Previous
Deterred
Amount

$9.00

Payment/Failed

Date

Initiate
Payment

Defer Failed EFT ID

GI%32_Jwa 2

Total Sicrasstd

w

$0.00|

Asplatie $41.05)

D183 __w_2

Paymant Initlation Upload
Browse

Update Al

Pending TransaCtions Sice Mayoere Svaiable Lnty Aopeowrarey 3100 oM 27

3 | P Number Authorization Amt  Date Submwitted Payment Date Stop Payment

Thern are no pending transactionn at this tims

i1 | Error Description

ThePaymentstab containsine (9) regions.

1. Tabbed regioni Paymentsdisplays the tab that is currently active and tabs that are

available for selection.

Invoice Reporting Period regiondisplays the specific quarter reporting period for invoice
line items, in YYYYQQ format, based on the reporting period selected iRiltiee region

on theHome tab.

Payments Due regiordisplays the date the invoice line items are due to Manufacturers, in
MM/DD/YYYY format, based on the reporting period selected inRltr region on the
Home tab.

Filter region i Paymentsallows a user to search data listed by the defaulted Parent Org.
ID.

Payment Information region displays the numerical totals of all invoice line items and the
different categories that each invoice line item may qualify as at a specific point in time, in
a tabular format. Invoice line items reclassify as payment fumality is processed.

Payment Initiation region displays invoice line items based on P Number and Contract

2.
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Number data entered in tRdter region i Payments

7. Payment Initiation Upload region allows a user to upload multiple paid invoice line items
data br ease in completing the payment initiation functionality, instead of working with
each individual Manufacturer invoice line item.

8. Error Description region displays the error codes and descriptions that can appear in the
Failed column of th€®ayment Initiation region when an initiated invoice fails payment
processing.

9. Pending Transactions regiordisplays invoice line items that are pending payment.

The upcoming pages will describe each region and its associated functions.
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Tabbed Region- Payments
TheTabbed regionallowsa user to select different activities to perform while accessing the system.

In this example, th®aymentstab is active.

1
Home Payments Completed Receipts Reports Disputes

Invoice Reporting Period Region

This section of th®aymentstab displays the specified reporting quarter, in YYYYQQ format, based
on the reporting period selected in tikker region on theHome tab.

In the example displayed, the distributed invoice line items appearing Raymeent Initiation
region are assoaited with the reporting period listed in tieoice Reporting Period region

2 [Invoice Reporting Period: 201503 ]

Payments Due Region

This section of th®aymentstabdisplaysthe final payment due date of all invoice line items for a
specified reporting period, based on the calculatifodistributed invoice receipt date plus 38 calendar
days.

In this example, the invoice line items displayed inRagment Initiation region are due by the date
listed in thePayments Due region

3 [payments due: 10/09/2015|

Filter Region Payments

TheFilter region on thePaymentstab contains four (4) fields to assist a user with narrowing invoice
line item search criteria.

41 A P Number: B Parent Org. ID: HO_0 C Contract Number: D 1-2outof2

A. P Numbeffield allows a user to select specific P numbers from the drop down list. The
drop down list provides update capability to select another P number with invoice line

items within the same reporting period.

P numbers for the reporting period.

B. Parent Org. IDcolumn defaults to the Parent Organization ID utilized to access the
system.

C. Contract Numbefield displays the contract number for invoice line items. This field
defaults based on the distributed invoiclested on théedome tab. The drop down list
provides update capability to select another contract number with invoice line items
within the same reporting period and assigned to the Parent Org. ID.

Note: In order to view a different reporting period, a usdl need to return to thélome tab and
select a distributed invoice with a different reporting period.
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D. Item Countcolumn provides the number of invoice line items displayed on the current

page out of the total number of invoices included for the reporting period. This field also
contains d\ext Pagecon to alert the user to multiple pages of distributed invoices, if
applicable.

Payment Information Region

ThePayment Information region provides a summary view of activities that occur ongttéve
Paymentspage.

This region provides ufp-date data regarding invoice line item activity in a twed@umn table with
eight (8) rows.

S Payment Information

A Total Invoiced £41.05
B Total Failed 50.00
C  Total Current Deferred £0.00
D Tetal Previously Deferred 50.00
E Total Pending s0.00
F Total Successful £0.00

| G Total Available $41.05]

A. Total Invoicedfield displays total dollar amount of invoice line items that require
payment for the reporting period.

B. Total Failedfield displays the total dollar amount of invoice line items selected for
payment that contained errors and did not complete the payment process for the
reporting period.

C. Total Currently Deferrefield displays the total dollar amount of deferred invdioe
items postponed from the current reporting period to the subsequent reporting period.

D. Total Previously Deferrefleld displays the total dollar amount of previously deferred
invoice line items postponed from prior reporting periods.

E. Total Pendindield displays the total dollar amount of invoice line items selected for
payment initiation for the reporting period.

F. Total Successfulield displays the total dollar amount of invoice line items that have
successfully paid and are no longer visible in Bayment Initiation or Pending
Transaction regionsof thePaymentstab.

G. Total Availablefield displays the total dollar amount of remaining invoice line items
requiring payment.

Payment Initiation Region

ThePayment Initiation region on thePaymentstab displays information requested in fiker
region on thePaymentstab, based on the data selected inRidumberr Contract Numbecolumns.

Note: To generate Excel reports of the invoices listed orPthanentstab, use th€GDP Portal
Instructions i _Reporting Linkinstructions located in a subsequent section of this manual
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This region contains eleven cohns that assist a user in processing invoice line items for payment.
E [ 1nitiate All
6 . Previous : e
A P Number B Inv0|ced‘ C peferred D Payment/Failed - Initiate Defer H Failed | EFTID
Amount * | Amount Date Payment
P1_7 $2.14 $0.00 02/22/2016 2_] [l CG15031_7HO__0
P1_7 $38.91 $0.00 2] | CG15031_7H0_0
J update all [ l] K i

A. P Numbercolumn displays the Manufacturer P number.
B. Invoiced Amount column displays the invoice line item amounts due to the
Manufacturer.
This column also provides users with the ability to sortitireiced Amountolumn in
ascending or descending amount order, using the directional arrows provided to the right
of the ®lumn title.
Note: Thedollar amountdisplaying in the Invoiced Amount colunautomatically populates from
the quarterly invoice and it subject to modification
C. Previous Deferred Amourtolumn displays deferred amounts from prior reporting
period(s).
D. Payment/Failed Dateolumn displays a field that defaults to the current date for an
invoice line item payment, in MM/DD/YYYY format.

The Payment/Failed Datiéeld also contains &alendaricon to allow a user to change payment dates
to afuturedate. Uses can either manually enter the date into the field, in MM/DD/YYYY format or
utilize theCalendaricon to populate the updated payment date.

6 D|02/22/2016 ||
E February 2016 EI
Sun | Mon || Tue ||Wed || Thu || Fri|| Sat
1 2 3 4 5 6
7 8 9 10 11 12 13
14 15 16 17 18 19 20
21 | 22 | 23 24 25 26 27
28 29

[Go To Today| Close

E. Initiate All check box provides a user with the functionality to populate the check box
with a check mark, whickelects all displayed invoice line items on the active page to
be paid.

This example displaythe populatednitiate All check box as well as all check boxes for the invoice
line items on the active page.
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E [ mitiate Al
6 . Previous . .
P Number Imrmcedk Deferred Payment/Failed  Initiate Defer Failed EFT ID
Amount 1 | Date Payment
Amount
P1_7 52.14 $0.00 02/22/2016 _u] W CG15031_7HO_D
P1_7 $38.91 $0.00 02/22/2016 _u] W CG15031_7HO_0

Update all [] |:|2] | Submit

The Payment /Failed Datwill default to the current date when thndtiate All functionality is used. It
will display the date that a payment initiation failed payment processing.

Note: Selecting thénitiate All check box willonly affect invoice line items displayed on the
adive page in thdayment Initiation region.

To process all invoice line items utilizing thetiate All function a user must populate timitiate All
check box for the invoice line items displayed on the active page, upd&awment/Failedate if
applicable, and select tfgubmitbutton. The user must thenselect thdnitiate All button for the new
page of invoice line items displayed and selec&hkemitbutton. Thenitiate All process should be
repeated until th®ayment Initiation regiond i s p Tharg are N morgemaining invoice line
items for the quarteo

Additional Notes:
1 Removing the check mark from thw@tiate All check box will remove all
Initiate Paymentheck marks for invoice line items on the active page.
1 Selecting théNextPageicon prior to selecting thBubmitbutton will undo
thelnitiate All check box selectiofor the prior page.

F. Initiate Paymentolumn allows the user to populate the check box with a check mark to
allow the payment process to begin for an individoabice line item.

[ nitiate All
6 . Previous . .
P Number Invou:ed‘ Deferred S e L F LAt Defer Failed EFT ID
Amount 7 | Amount Date Payment
PL_7 52.14 so.00 (0212212016 |l (] CG15031_7HO_0
P1_7 ¢38.01 s0.00 |02/222016 |[a| O CG15031_7HO__D

Update all [] :IE | Submit

G. Defer column provides check boxes available for selection whe oted Available
amount in thePayment Information region totals less than the systesefault
allowable amount, currently designated as $20.00 United States Dolldd3$.(US

The Portal provides thability to defer payment of distributed invoice line items to a subsequent
reporting periodf:
1 TheTotal Availableamount field in thd?ayment Information region totals less than the
Por t al-default dllewaleleamount and
T A Sponsords banking ACH process prevents pro
payment initiation that fall below their specified minimum dollar ACH processing amount
for a specific payment date.
The payment initiation process used by Bwtal initiates a lump sum debit from Sponsor bank
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accounts for the total amount of payments initiated per day, not individual line item debits.

Defer functionality becomes available if the amount listed iTtital Availablefield is less than
the Pot a | 0 sdefallédiloevable amount, currently designated as $20.00 USD.

For example, a Sponsorés banking institution all
$5.00. If the Total Available field displays a total betw&8r00 and the systedefault allowable

amount, the items should not be deferred to the subsequent reporting period, even if the Defer check

box is available.

The most importarfactsto know before deferring an invoice are:
1 Sponsors are responsible for verifying theirbankings t i t ut i onds speci fic
dollar ACH amounts permitted for processing.
1 The Portal processes initiated payments as a lump sum debit from Sponsor accounts for the
total number of invoices selected to initiate on a specific day, not asdadivihvoice line
items.

This example displays one (1) distributed payable invoice listed imtogced Amounffield that is

less than the systethe f aul t al | owabl e a mo u sdllar anmdnt thréshokl. Sponso
TheDefercolumn displays aheckbox for the invoice line item for deferral to the subsequent

reporting period.

6 . Previous . .
P Number In\mlced‘ Deferred Payment/Failed Initiate Defer Failed EFT ID
Amount T | Amount Date Payment
Pi_6 || $4.11| SO.DCI" 02/22/2016 1] O G D CG15031__6H4_3

This example displays one (1) distributed payable invoice listed im#loeced Amountand ong1)
deferred invoice listed in therevious Deferred Amouttihat total less than the systatafault

all owabl e amount an dlollar anognthghadleedefds columi Aisplays a w
check box for invoice line item for deferral to the subsequent reporting period.

6 . Previous . .
P Number In\mlcedA Deferred Payment/Failed Initiate Defer Failed EFT ID
Amount T | Amount Date Payment
PL_7 [ 52.32] s2.14] (022222016 |[78] O CG15031_7HO_O

This example displays one (1) distributed payable invoice listed im#loeced Amountand ong1)
deferred invoice listed in thereviousDeferredAmountthat total greater than the systelefault

all owabl e amount a n-dollar dmeuntBrpsbaldswhichddsqualifiedHthelingoice
line items for deferral to the subsequent reporting period.

6 . Previous . -
P Number In\mlcedﬁ Deferred Payment/Failed  Initiate Defer Failed EFT ID
Amount | o Date Payment
PI_6 | £19.19 411 (0212212016 | [Ta] O = | CG15031_6H4_3

For more details on the Defer process, refer t¢’tiseessing Deferred Invoicdastructions.

H. Failedcolumn provides a user an informational message when an invoice line item
does not successfully process payments to the Manufacturer.

15|Page
Revision Date032022
Version Numberb



CGDP Sponsor Porta
Paymentd)sersGuide

5] . Previous . .
P Number ImrmcedA Deferred Payment/Failed Initiate Defer H Failed EFT ID
Amount T | Date Payment
Amount
P1_7 $5.57 $0.00 03/09/2016 _“_'EJ O CG15041__7H3__8
P1_1 $38.50 s0.00  (03/09/2016 _”J O CG15041__1H3_9
P1_6 $20.56 s0.00  [03/09/2016 _”J O RO CG15041_6H3_9
Pi_6 $010.53 $0.00 03/09/2016 _”J O CG15041__6H3_9
Pi__8 $220.51 $0.00 03/09/2016 EJ O RO4 CG15041__8H3_5

TheFailedcolumn displays erracodes The complete list of errmodes and descriptioman be found
in Appendix B: Error Message Descriptiortable labeled Payment Reporting Error Cod®ayments
Tab.

I.  EFT ID column provides a descriptive identifier for distributed invoice payments
made to Manufacturers to allow reconciliation ayments received.

[C] Initiata All
= Invoiced Previous Payment/Failad Initiate
P Numbaer a Dafarred v Dafar Vailad I vry 1D
Amount l Date Paymant
Amount
P17 %$5.57 %$0.00 [03/09/2016 | “] | [cG15041_7H3_9
Pi__1 $£38.50 %0.00 [03/09/2016 | &) [ CG15044__1H3._9
Pi_6 %$20.56 £0.00 [03/09/2016 | 7] (1 CG15041__6HI__9
P16 $610.52 $0,00 [o309/2076 | [T (] CG15041__BHI__0
[ -1 $220.51 %0,00 [03/09/2016 ].,,,”l [ CO15041__8HS_9 |
update all [ | |

The format of th&EFT IDis CGYYQQ9999H9999
1 CG: Coverage Gap payment
T YYQQ: Current Reporting Period
1 9999 Manufacturer P NumbeNpte: P Number displayed without t
1 H9999 Sponsor contract number
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J. Update AllPayment Datesheck box and field allows a user to set a future date for all

displayed invoice line items.

[ Initiate All
6 . Previous - e
:z':rblit i’gg:ﬁletq I [:::::Etd Paym;r;tt;; Ratie IIJI:;Irzteent Defer Failed EFT ID
H3__2 $212.47 $0.00 l] ] CG15031_8H3_2 A
H3_8 580.53 £1.75 2] W CG15031_8H3_8
H3_0 £808.25 £0.00 2] [ CG15031_8H3_0
H3__5 $52.96 $0.00 2] Wl CG15031_BH3I_5
H3__7 $9.86 £0.00 2] W CG15031_8H3_7
H3__2 $631.92 $0.00 l] W CG15031_8H3_2
H3__4 $50.51 $0.00 l] W CG15031_8H3_4
H3__1 §592.63 $16.79 -”l W CG15031_8H3_1 ¥

Jfupsate i@ DTTEETE [ St

Note: Selection of the check box and update of the calendar dateliptize All Payment Datdield
will affect only invoice line items displayeith theactivePayment Initiation region. Do not select the
Next Pagédcon, if available, before selecting tBebmitbutton. Selecting thlext Pagdcon before

selectingSubmitwill erase the prior pages updated payment data.

To process all distributadvoice line items utilizing th&pdate All Payment Datdgeld, a user must
perform theUpdate All Payment Datexction on the activBayment Initiation region page and select
the Submitbutton. Repeat thedpdate All Payment Datexction and select tifeubmitbutton for the
invoice line items displayed on the page, until all invoice line items are processed.

1 TheUpdate All Payment Datiéeld also contains €alendaricon to allow a user to update
payment dates to a future date. kdsean enter the date into the field, in MM/DD/YYYY

format, or utilize theCalendaricon to populate the updated payment date.
6 J [03110/2016
<

March 2016 B
Sun || Mon | Tue | Wed || Thu || Fri|| Sat

1 2 3
6 7 8 o (10|11 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 20 30 3

{Go To Today| Close

P
(%3]
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K. Submitbuttonprovides the useronet)l i ck functionality to
selected invoice line items for pagnt.
LI 1nitiate All
6 . Previous . ..
P Number Imrou:edﬁ Deferred Payment/Failed Initiate Defer Failed EFTID
Amount T | Date Payment
Amount

P1_7 $5.57 $0.00 2] O CG15041__7H3_9
P1__1 $38.50 $0.00 _”] | CG15041__1H3_9
PI_6 $20.56 $0.00 _”] [l CG15041__6H3_9
Pl_6 $910.53 $0.00 2] | CG15041__6H3_ 5
Pi_8 §220.51 $0.00 2] O CG15041__8H3_5

Update all [] 2] [ Submit

ThePayment Initiation regionmay d i Plepsk eogtactitTRA f or i nvoi ce | ine
PaymentFailed Datelnitiate PaymentDeferandFailedcolumns data. Contact the TPA Operations

staff to request assistance with processing edetinvoice line items.

6 . Previous . .
P Number Invmcedﬁ Deferred R = Defer  Failed EFT ID
Amount t | Date Payment
Amount
P1_9 £190.50 £0.00 CG15041__SHO_S
Ex amp| e sPleade conthcyTRA may di spl ay:

1 Invalid banking information on file for Manufacturer
1 Manufacturer is classified in Receivership status
1 Internal Revenue Service (IRS) Levy/Garnishment documentagqrests

Payment Initiation Upload Region

ThePayment Initiation Upload region provides a location for uploading manually created payment
files for users working with large volumes of payments for a reporting period. This form contains two
(2) fields to assist a user with locating and uploading payment file data. Instructionseaedaef
documents for batch file formatting appear in Brecessing Payment Initiatiddpload Batch
Functionalityinstructions.

7

Payment Initiation Upload
A Browse.. =§ Upload

A. Browseé field allows a user to search for file data manually created to batch payment
files for upload to system.

B. Upload button provides a user one {&lick functionality to upload batched payment
file data to the system for processing.
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Error Description Region

TheError Description region on thePaymentstab is a scrollable region which displays error codes
and their descrijons that appear in theailed field (H) in thePayment Initiation region.

8 | Error Description

R0O1 Insufficient Funds

R02 Account Closed

R0O3 Unable to Locate Account

R04 Invalid Account Number

F.05 Unauthorized Corporate Debit
R0O& Returned per ODFI's Request
R0O7 Authorization Revoked by Customer
R08 Payment Stopped

R09 Uncollected Funds

R10 Customer Advises Mot Authorized
R11 Check Truncation Entry Return

-

The Error Description regioprovides acomplete list otheerrorcodes and their descriptioms
Appendix B: Error Message Descriptiortable labeled Payment Reporting Error Cod@ayments
Tab

Pending Transactions Region

ThePending Transactions regioron thePaymentstab displays information regarding reassigned
invoice line items from th@ayment Initiation region based on payment selection.

This form contains eight (8) fields used to display invoiceiliemsselected for payment.

g Pending Transactions A spop payment Availsble Until Approximately 9:00 PM ET B 1-3outof3
C P Number O Authorization Amt E Date Submitted F Payment Date G Stop Payment
Click to stap all: [
P1_1 $200.50 08/13/2015 08/13/2015 O
Pl__7 $160.29 03/01/2016 03/01/2016 O
P1__7 $90.02 03/09/2016 03/10/2016 O
Ll Siop Payment(s

A. Stop Payment Available Until Appximately 9:00 PM ETReminder message that
the ability to stop payment on pending invoices will be available until approximately
9:00 PM ET. Once pending invoice line items are no longer visible iRghding
Transaction region, the ability to perform atop pay on those items has ended.

B. Item Countcolumn provides a user with information regarding the number of
transactions that are available for review. This information located abo%ajne
Paymentcolumn in thePending Transactions region
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9 Pending Transactions A spop payment Availsbie Until Approximately 9:00 BM ET B 1-3outof3
P Number Authorization Amt Date Submitted Payment Date Stop Payment
Click to stop all: []
P1_1 $200.50 08/13/2015 08/13/2015 O
P1_7 £160.29 03/01/2016 03/01/2016 O
P1_7 £90.02 03/09/2016 03/10f/2016 O

C. P Numbercolumn displays the P number.

D. Authorization Ant. column displays the amount authorized, including amounts located
in the Invoiced Amountand Previous Deferred Amourfields, as payment to the
Manufacturer.

E. Date Submittedolumn displays the calendar date the invoice line item transferred from

the Payment Initiation region to the Pending Transactions region in
MM/DD/YYYY format.
F. Payment Dateolumn displays the calendar date that initiates the request for withdrawal
of funds from userds bank account, in MM/ DC

G. Stop Paymentolumn provideswo functions for a user. £lick to stop allcheck box
and an individual check boxthat allow a user taelectinitiated paymentsfor stop
payment

A TheClick to stop alcheck box allows a user to select the invoices available on
the adive Pending Transaction regionfor stop payment. If there are more
than 99 invoices available in tiending Transaction region the Click to
stop all will only stop the first 99 invoices visible in tlaetive Pending
Transaction region

A TheStopPaymentheck boxassociated with each individualoice payment
line itemallows a user tagtopan individualpaymentfrom processing prior to
payment processing he Stop Paymentheck box displays foall pending
invoice line itemsin the Pending Transaction region. The Stop Payment
feature is available until approximately 9:00 PM ET. Invoices are eligible for
stop payment as long as they are visible inRteeding Transaction region

9 Pend-ing Transactions 1-3outof3

Stop Payment Availsble Until Approximataly 9:00 PM ET

C P Number D Authorization Amt E Date Submitted F Payment Date G Stop Payment

Glick to stop ail: []

P1_1 £200.50 08/13/2015 08/13/2015 O
P1_7 $160.29 03/01/2016 03/01/2016 O
P1_7 £90.02 03/09/2016 03/10/2016 O

This example displaysandividual invoice payment with fature date marked for stop payment.

9 Pending Transactions Stop Payment Availsble Until Approximately 9:00 PM ET 1-3outof3
P Number Authorization Amt Date Submitted Payment Date G Stop Payment
Click to stop ai: [
P1__1 £200.50 08/13/2015 08/13/2015 O
p1__7 $150 20 n2/01/2016 02/01/2016 I
[ p1_s $90.02 03/09/2016 03/10/2016 |
20|Page

Revision Date032022
Version Numberb



CGDP Sponsor Porta
PaymentdJsersGuide

This example displaysiultiple payment with a current date marked for stop payment.

9

Pending Transactions Stop Payment Available Until Approximately 9:00 PM ET 1-3outof3

P Number Authorization Amt Date Submitted Payment Date G Stop Payment
Click to stop all: [l
P11 $200.50 08/13/2015 08/13/2015 |
P1_7 $160.29 03/01/2016 03/01/2016 O
P1_7 £90.02 03/09/2016 02/10/2016 O

This example displays thHeending Transaction regionafter the invoices have been processed for
payment.

9

Pending Transactions Stop Payment Available Until Approximately 9:00 PM ET

P Number Authorization Amt Date Submitted Payment Date

|| There are no pending transactions at this time. ||

G Stop Payment

H. Stop Payment(djutton provides a user with one {dick functionality to process the
selected invoices for stop payment. This activity will remove the invoice line item from
thePending Transactiors regionand reassign it to tHeayment Initiation region.

Revision Date032022
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9 Pending Transactions Stop Payment Available Until Approximately 9:00 PM ET 1-3outof3
P Number Authorization Amt Date Submitted Payment Date Stop Payment
Click to stop all: [l
P1_1 $200.50 08/13/2015 08/13/2015 O
P1__7 $160.29 03/01/2016 03/01/2016 O
P1__7 $90.02 03/09/2016 03/10/2016 O
H oLOE PAVITETI S
21|Page



CGDP Sponsor Porta
PaymentdJsersGuide

CGDP Portal Instructions 1 Payments Tab: Quarterly Invoices

Processing Invoice Paymentistruction

Sponsors are required to process invoice line item payments on a quarterly basis 38 calendar days from

receipt of distributedhvoicesusing the Portal. The Portal allows a user to process payments for
individual invoice line items with a default paymeiatel of the current calendar day.

This instructionprovidesdirection on the steps needed to process payments for individual invoice line

items utilizing the current calendar day as the payment initiation date.

Note: Completion of this process is limitéol Sponsor associates assignedRthgment Initiator

role.

1. Authorized end users will access the Portal to process invoice line item payments on a quarterly
basis due within 38 calendar days from receipt of the distributed invoices. Instructions for daily

login into the CGDP Portal are in ti&GDP Sponsor Portal Introduction and Login Users
Guide located undeReference®n theTPAdministrator.comwebsite.

drop down list located in thavoice Typefield.

After successful login, thlome tab will appear. Select the applicable type of invoice from the
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Invoice Typa  Contract Number “?,:.::;’ Satus Select For payment functions, start by selecting » line
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NA Na dnvoice dus for payment. Recegt of
funds dus from Manufacturer or Sponsor
Fanding Al line itema have been initistad
successfully
Successful All ine items have been paid successhully

Reporting Pariods with no invoics line items
Reporting Period
v

Fitar Contract Number

iy 50 v AL

Contract Number Reporting Period

There |5 an involce report for the selacted Contract

Revision Date032022
Version Numberb

22|Page


https://www.tpadministrator.com/internet/tpaw3.nsf/DID/5KGY1ZC99G
https://tpadministrator.com/

CGDP Sponsor Porta
PaymentdJsersGuide

3. Populate th&electradio button for the applicable reporting period then seled®dyenentstab

to view the invoice line itemassociated with the selected reporting period.
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Home Payments Completed Recempts

Sponsor Portal

Reports

Coverage Gap Discount Program Home
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Logoed o0 25 WO

Duputes

Parent Org, Conttacs Maporting 1Tcdanels
0 Invoice Type  Number Period Status to © 98 Gap B Poreal whors
o ———— ~ - - you can Initiate a payment, check the status of
HO_O  |Quatery | |HO_DWV ALL V| AL d PayMAnts and recept of paymants as well =% viem
your reports.
layoice Type  Contract Number mw Siatus Subect For pary # tart by 9 & lina
Quattery MDD 201001 Available item from the Sst to the left of this message
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Quidstarty He—9o 201303 Panding Avaliable Invwesce In ready for payment inftiations
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N/A No invoice Gue for payment. Recelpt of
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successfilly
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Reporting Periods with no involcs line tems
Fomar Controct Number Raporting Period
by (AL v [ALL ~|

Contract Number Reporting Period
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4. On thePaymentstab, reviewPayment Initiation region and thePayment Information
region for available invoice line items.
Contact Us | My Profile | Logout | Halp | Reporting
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Pending Transactions 5o Smmes! doeiabie Lot Aopracmalely 9:00 72T
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- - Eayment Loitiation Upload
Pl $10.50 so.00  (03zaz0e | £615041 MO0 Browss
- ey
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5. To select an individual invoice line item for payment processing, populate a check mark in

the Initiate Paymentheck box then select tl&ibmitbutton, located at the bottom right of
thePayment Initiation region, to process the invoice line item payment.

v Contac Us | My 2ol | Logaut | Malp | Hegorting
PALMETTO GBA CMS Laged o0 s HO_D
Homwe Paymerss Compited Recapts Reponts Dspetes

Sponsor Portal CGDP Payments

=
Lrvoice Reparting Period: 201504 Payments due: 03/10/2016 Payment Information
| P Number: (ALL v Parent Org. TI0; HO_0 Contract fembor: [H_1 v 1i3ondd Tatal bnezced $1.175.14
Totsl Fed $0.00
< Totw Carret Ovherred $0.00
Initiate Al
P o Yors! Weeously Deferved $0.00
revious g0 2 B0
P Number 1OVORCOD o pioeq  PRYMeNt/Failed  Initiate  pog)  pailed EFT 10 otal Perdiog $0.00
Amount T . Tt Date Payment Totss Sucommtd $0.00
E saanale 1 Tobal Avaletle $1,175.14
i $101.12 song ovzzne | i~ co1%081 a0
Pr_8 $1,063.94 $0.00 Q@301 “] CGI504L_SH3_0
Pl £10.58 £0.00 LaLAGn1E _’] OIS AN 0 Sowsae [y
- — - et (ESrrasal i
Lpdate AN ‘j] ‘i ]
Panding Transactions 51w Asimest St Ui dgvucmmadely 3§00 i 27
¥ Number Authorizetion Amt  Date Submitted Payment Date Stop Payment Frror Description
Thets acw o panding tracsactions 44 this time RO InsuMicient Funds

6. To process the submission of the initiated payment, ent&ajment Initiator role four (4}
digit PIN in thePIN Validationform and select th&alidatebutton.

Coverage Gap Discount Program

PIN Validation
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7. Once the invoice line item processes, review Reading Transactions regionfor pending

invoice line item payments. THeayment Information region updates th@ otal Pendindield
with the amounts listed in tHeending Transactions region

) Lontacrus | My Profiie | Aogout | Help | Repdeteg
PALMETTO GBA, CMS N
Home Fayments Compeslsd Recepts oo

Disputes
Sponsor Portal CGDP Payments =
Invoice Reporting Perlod: 201504 Payments dus: 03/10/2016 Eaymert Infocration
l P Numnbar: (AL v Parent Org. 10) MO0 Contract Numbsr: HO_O v -2t ofl Tatal iruacee $1L175.a4
$0.00
Inkiate Al Totsl Current Deferres $0.00
{ Previous $0.00
P Wumber hvon,  Deferred  POYment/talled nale  pefer  falled  EFTIO 0TS
T Amount o Tota! Geccmahy $0.20
- Totsi Avad 074.02
P1..5 $1,061.44 ..j CGISMY_SHi_ b e —— oM
Fl_86 £10.58 _,J COISM1_Sr0_ 0 | -
- —— — - w—— B xzmmunnnnm:ggm
Pending Transoctions  Sap Snmet Amiatle Ul Asproomately 3:00 AN 21 l-1outef L
P Number Authorization Amt  Date Submitted Poyment Dats Stop Payiment —
. o Error Description
P2 $101.12 03/23/2016 03/23/2016 AG1 Insuficient Funds
!
Unabie to Ac ant
E0d Izglis dooaunt Huoegs

Note: ThePendng Transaction regiondisplaysboth theClick to stop all and check box in the

Stop Paymentolumn. Instructions for processing stop paymemesexplainedin the Processing
Stop Paymentisistruction.

You have now initiated paymentof an individual nvoice line item.
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Processing Future Dated Invoice Paymentsistruction

The Portal allows a user sehedule paymentsr invoice line items that differ from the default
payment date of the current calendar dgyselecting duture payment date

This instruction provides direction on the steps needed to process invoice line items for future calendar
daypayment processg. This instruction demonstrates the process for one invoice line item but can be
repeated for multiple invoice line items as needed.
9 Refer to thdnitiate All Functionality for Payment Processing and Future DaRrocessing
Instruction to learn how to process multiple invoice line items for a future scheduled payment
date.

Note: Completion of this process is limited to Sponsor associates assigrieaythent Initiator
role.

1. Authorized end users will access the Portal to select payment dates for invoice line items that
differ from the default payment date of the current calendar day. Instructions for daily login into
the Portal are in th e GDP Sponsor Prtal Introduction and Login Users Guide located under
Reference®n theTPAdministrator.comwebsite.

2. After successful login, thelometab will appear. Select the applicable type of invoice from the
drop down list located in thavoice Typefield.

Contact Us | My Frofile | Logout | Help | Raporting
PALMETTO GBA CMS A

Home Reports

Dsputes

Sponsor Portal Coverage Gap Discount Program Home

| Parent Org. Contract Reporting f oot d
10 Invoics Type Numnber Sersod Status Welkcome to Coverage Gap Disceunt Portal whare
b odid it YOu €A Initiate & payment, check the status of
HO__D _].'.-,»m» ty V! H_Swv Al v Al hs payments and recelpt of payments as wall a5 view
your reports
loveice Typs Contract Number Heporling Status Seloct For paymaent functions, start by sdlecting a line
Prriad Ran from the 1t 10 Dhe luft of this message
Quarterly HA_B 201601 Avaliable
Quararty 8 201508 Available
Quarterly [ 201503 Pending Avallabln Trvalce & resdy for payment indiations
Quarterly H4_8 201302 Peading Falled One or more items has an unsuccessful

Incomplate One of mora items have not baaen paid

Suctesstul All line tems have bosn paid succasshuly

payment attempt

N/A Mo Invoice due for payment. Racsipt of
funds due from Manufacturer or Sponsar
Fancing Al line terms have been Initiated
sucoassfully

Reporting Perlods with no Invoice line items
Fiter Contract Number Reporting Pericd
by ALL v ALL v

Contract Number Roporting Period

201404

Revision Date032022

Version Numberb

0
~
HO__9 201404
Hi_ & 201504
HI__= 201504 11
26|Page


https://www.tpadministrator.com/internet/tpaw3.nsf/DID/5KGY1ZC99G
https://tpadministrator.com/

CGDP Sponsor Porta
PaymentdJsersGuide

3. Populate th&electradio button for the applicable reporting period then seled®dyenentstab
to viewthe invoice line items associated with the selected reporting period.
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Sponsor Portal

PALMETTO GBA,

Reports Daaputes

Coverage Gap Discount Program Home

Cantact Us | My Peaflle | Laguut | Helo | Bspocting
Lopged oo e 1900

wetcome to Coverage Gap Discount Portad where
You can inltdate » paymant, chack the status of
paymants and recaipt of paymants ax well as view
YOUr fePorts.

For pay * wtart by g » line
Haen from the list 1o the luft of this message

Farent Ory contract Heporting [P
0 [nvoice Type Nt Period Status
Hil—t [Qeanuty v [V ALl V| (Al v
Invoice Yype Contract Munbar
Period Status Solecy
Quarturly mea_no aojeon Aviallable
Quarterty we_s 20150% Avalisble =1
Quartarty wa_gn 301503 Fending
Quarterfy we_s8 201502 Vending

Avallatile 1nvoics & resdy for paymunt nitiations
Fallad  One or moce items has an unsuccesstul
Payment attempt
Incomplele One of Mora Ileme harve not Deen pakd
N/A 1o invoice due for payment, Receipt of
funds dus from Manufacturer or Sponaar,
Fendng Al lina Beame have been mitated
wuccessfully
Socemastul All line teme have boun pald succexsfully

Ruporting Perfods with no invoice line itams
Filter Contract Humber Reporting Periad
byl My v TALL ~

Contract Number Keporting rariod

»O._.0 201404

~
so__9 201404
Hi_6 101504 >
LS5 201504

4. On thePaymentstab, review thd?ayment Initiation region for available invoice line items.

Sontact iy | My Profiie | Logout | Help | Repacting
PALMETTO GBA, MS s anw.s
Cagrgeian ol Sbed T . — T

Hoe Payments Cofrgéeted Receipts Repans Dsgutes
Sponsor Portal CGDP Payments =
Invoxce Reparting Period: 201504 Paymends doe: 03/10/2016 Payment informaten 1
| P wumber! (ALL v Parent Ocg. 107 w00 Contract Number: HE_2 V. 1o3med Toes Irvoioed 525935
Tt Pated $0.00|
== Total Cusrert Deterrad $0.00
Intiate AN
Previous Totw' Previsualy Deferred $0.00
Invelced /Falled Tetai Pendey, $0.00
P Nomber : Deferred Defer  Falled EFT ID 1
Amount ' amount Oste Zyyment Terw Suctwsstl $0,00
Total Avwrabie $259.35
Fl_3 $150.28 $0.00 L COITML I8 e - - —
L8 $58.71 50.00 COITS1_tna_8
—— poves Payment Initiotien Ypload
LTV T Y O W oAl |
Update AN _=] H_
Panding Transactions Sup Sepmere Auiabis Uee! Assroaratey 5:00 7 27 4
L 1> ion Amt  Date Subimitted Paymant Date Stop Paymant Error Description
There are no pending transactions at this tme 721 [nsufficient Funds
NEJ Actount Clused
[T, ROF Wnable to LOCAtE ACcount
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5. To update an invoice line item payment date, seledC#iendaricon located to the right of the
Payment/Failed Dateld for the specific invoice line item and select the applicable date from

the calendar.

L! Initiate All
= Previous - e
P Number Invonced‘ Deferred Payment/Failed Initiate Defer Failed EFT ID
Amount 7 | Date Payment
Amount
P1_3 $150.25 $0.00  |[03/30/2016 O 0G15041__3H4_8
P1_8 $95.71 $0.00 ,H i ___Manh 20t ‘f_“,[i CG15041_8H4_8
Sun Mon Tue Wed Thu Fri| Sat
P1_0 $13.39 $0.00 e e e e s CG15041__0H4__8
1 2 Y. 4|95
Update All D[ & 7 & 9 io 1t i3 | Submit
Pending Transactions 13 14 15 16 17 18 19
—— 20 21 22 |23 | 24 25 26
P Number Authorization Am 57 28 2 I 31 ent Date Stop Payment
There are no pending transactions at this t
To Today Close

6. To select the future dated individual inveiline item for payment processing, populate a check
mark in the applicablénitiate Paymentolumn and select thBubmitbutton, located at the
bottom right of théPayment Initiation region, to process the invoice line item payment.

Cactact Ms | My Profile | Logaut 1 Help | Resertiog
PALMETTO GBA. CMS Logaed 47 36 HO__0
A 2 . p Y A0 et 101 3 - T
Home Payments Compiciod Recepits Repons Disgutes
Sponsor Portal CGDP Payments =
Invoice Reporting Period: 201504 Payments due: 03/10/2016 Payreed lofounatle
\ F Mumber: A vi Pacent Org. 1D: HO_O Contract Mumber: Hi_8 v t- ety ‘ Tatel Imeaced 5255, 3
Tt Faded 50.0
Tatal Carrent Deferrad $0.0
Initigte A |
Previoos | Fel vecounly Osferved $0.00
© Musnbear lAnvnon;d. Ded. 4 l'nrm;l.l.llalbd .l.nllul-“ Dufur Yailed et ID Tokal Feecng $0.0
maunt T Amount - b Tota! Saccemshs 50.0
— Tory. dvalale $259.35
Fl_3 £150.25 $0.00 =2 —
PL_8g 0571 20.¢
[ . $13.29 0 L=
— —
Upzate A |
Pending Transactions  Srop Asenent Svnleoss Lot doge My 900 A
P Number Authorization Amt  Date Submitted Payment Date
Thers are no panding tranasctions at this tme
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7. To process the suatission of the future dated payment, enterRagment Initiator role four

(4)-digit PIN in thePIN Validationform and select thgalidatebutton.

Coverage Gap Discount Program

PIN validation

8. Once the future dated invoice line item processeféneling Transactions regiorwill update

with the rewly added pending invoice payment and Bagment Information region for the
Total Pendindield for updated amounts.

Cootact U | My Profile | Logout | Heip | Beporting
PALMETTO GBA CMS Logped o0 35 HO__O

Home Payments ‘ Compaeted Recapls Reports Disputes

Sponsor Portal CGDP Payments =
Invoice Reporting Penod: 201504 Paymaents due: 03/10/2016 Paymenl Information
I P Number: [ALL v Parent Org, TO: KO0 Contract Number: [HE_8 v 1-2ostef2 Total Irnoomt §259.35
\ Tats Faved $0.00
Initiate Al Tote Carrwnt Deferred 0 CJE
| Total Freviounly Deforved $0.00
Previous e
P Number MWOICRH  norarrag  PRYMEALI Saad putiata  Dater  Failed EFT 1D Total Pardrg _s150.29
‘ Amount Y Toty Successty $0.00
TAIIP01E - Tety Ayalatie $105.10
P18 49571 £0.00 V22016 2 ] CRISMIL_ A2 — -
#1..0 513.39 $0,00 |0X21201 _] CO15041_Sha_8 28
- Poyment Initiation Upload
Update Al _ri et Beowse i
'v-ndimj Transactions Srcp Favmest Adusiabie Lndt ASorowumensly 200 AW £T t-loutofl :
P Number Authaorization Amt Date Subenitted Payment Date Stop Paymant
N 0 dl
Error Dascription
[ ) $150.25 0232016 0N 20/2016 3
RO1 Insufficient Funds

RO3 Unable to Locats Accourt

Sodl PP i TTR N

Note: The Pending Transaction regiondisplaysboth theClick to stop all anch check box irthe
Stop Paymentolumn. Instructions for processing stop paymemeexplainedin the Processing
Stop Paymentgistruction

You have nowcompletedoayment of a future dated invoice line item.
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Initiate All Functionality for Payment Processing and Future Dat@rocessinginstruction

Sponsors can utilize thaitiate All functionality to process payment initiation for multiple invoice line
items loaded to the Portal. Thetiate All function provides the capability to select only invoice line
items located orhe active page in thtayment Initiation region to initiate payment processing on

the current date. Thaitiate All function also allows for updating payment initiation processing dates
to ascheduleduture date for any available invoice line item(s)thsed in the activ@ayment

Initiation region .

This instruction providedirectionon utilizing thelnitiate All functionality and the available features
that are included for processing payment initiation.

Note: Completion of this process is limited to Sponsor associates assigrieaythent Initiator
role.

1. Authorized end users will access the Portal to procagsent initiation for multiple invoice
line items loaded to the Portal. Instructions for daily login into the Portal are @GP
Sponsor Portal Introduction and Login Users Guidelocated underReferenceson the
TPAdministrator.comwebsite.

2. After successful login, thome tab will appear. Select the applicable type of invoice from
the drop down list located in thievoice Typefield.

PALMETTO GBA @ S

Home | Roports Dsgntes

Contact Us | My Profile | Logous | Halp | Reportng

Logged om 25 HO150

Sponsor Portal Coverage Gap Discount Program Home -

Parant Ovg, Contract Reporting t-édptfa Z.
0 Irvolos Type Numbet Puriod Status Wolcome to Coverage Gap Discount Portal where
Feesvavee———y you cao Initlate a payment, chack the status of
Hi_U v l" sariendy "4 "l v ALL Vv ALL payments and racsipt of payments as wall as view
YOt feports
- o Reporting s
loveice Typs Contract Number P " Status Selact For payment functions, start by selecting » line
from the list jeft of thizs mes e
Quarterty H3_9 01601 Avallabie . 7o £ SR - "
Quartarly H3_9 201504 Available
Quartuny H3_9 201503 Availeble Available [nvoics & ready for paymant initiations
Quartsny S 201502 Availatile ) mlact

One Of Mot [tamy has an unssccessiu
payment attempt
Incomplete One or more tems have not been pald
N/A No Ivwoice due for payment. Receipt of
funds due from Manufacturer or Sponsor.
Panding Al ine tems have haen initiated
T wutcuselully

Futcarshst o)l ine iteens have besn paid sucoessfully

Reporting Periods with no invoics line items
Filtar Contract Number
by AL v ALL v

Reporting Feriod
Contract Number Reporting Period

HO.
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3. Populate th&electradio button for the applicable reporting period then seled®dyenentstab

to view the available invoice line iterassociated with the selected reporting period.

- Lontace Vs | My Profile | Lopuws | Help | Beportag
PALMETTO GBA CMS L6304 o om U150

Home I ' Reponts Cenpuies

Sponsor Portal Coverage Gap Discount Program Home -
Parant Ovg, Cantract Haporting t-doutofa 5
16 Itvoice Type Numbar Pariod Status Wolktema to Coverage Gap Discount Partal whare

YOou Can Initiate 3 payment, chack the clatus of

MO0 v lmmn—-r[ VI :"’,—“ v {ALL v | AL el | PAYMUNES ANG receipt of payments as well as viem

YOur repors
lovoice Typs  Contract Numbar Pariod Status Select For paymuent fusctions, starn by selucting « line
Guarterty M3I_9 201601 Available Item frum the st 1o the left of this mesmage.
Quarterty HI_9 201504 Available
Quortery H3_9 201503 Available Avaliabin Lnvolce is ready for paymant initiations
Quarterty H3_9 201502 Avatlable

Foled  One or more items Bas an unsaccesshil
payment attempt
Incomplete One or more (tems have not been pald
NA No invedce due for payment. Recsipt of
funds due trom Manufacturer o Sponsor
Fencioig ANl ine iteams have been initiated
sucorsstully
| Succesahul All Nne items have been pald yucoeasfulty

Repocting Periods with no Invoios Boe lems

Fimer Contract Muamber Reparting Paricd
by (AL ™ Al ~
Controct Number Reporting Period
HO_O 201404
~
HO_ 9 201404
Hi1_6 201504
Mi3 J01504 >

4. On thePaymentstab, review the number of invoices available inFiiter Results regionand
balances available for payment in @yment Information region.

) Contact us ¢ My Profile | Logout | Me | Beporting
PALMETTO GBA C s Lo500d on we 100
o CotIvaR QWU COMIWA e 1 b 1§ s ra: 0T

Home Fayments Complieted Receipts Reporns Desputes

Sponsor Portal CGDP Payments =

Lnvoice Raporting Penod: 201504 Payments due: 03/10/2016 Paymant Infermazion
[ P Numbar: (ALL Vv Parent Org. ED: HO_D Contract Number: |[HI_8 v 1-SotdS Tetel Jevercet $1.470.02
s Total Falet $0.00
Elmtule Al Toow Current Deferred $0.00
Previous =G Tets' Previculy Deferrad $0.00
P Number :'.'“' m"‘““’, Deferred 0¥ m{:"“"" Payment Dtfer  Foiled EFT ID Totw Fendag $0.00
Y Amount Totel Successha $0.00
el Seph 470,
PpL_2 $1.42 $0.00 £GL5041_THI_8 Tocul Senbabie $1,470.02
Pl $1.063.44 $0.00 fotsoal Hioth load
P10 $322,93 0.00 CGLION .00 5 Browee
$ 13041 o "
Pi_& s63Mn $0.00 Co150d) 05
P18 $15.82 $0,00 COLS041 )
- =
URGtA A8 o | ey | Error Dascription
Pending Transactions 50 Pmment Aussbie Lt dgpronmetaly 900 2 £T K01 InsuMicient Funds
RO2 Acc C
P Number Authorization Amt  Date Submitted Payment Date Stop Payment U2 Acc Closed
U o Loc Acc d
Thare are na pending transactions at this time, RO3 Ui 2o Locate'Accomi
RO4 Imvalid Account Mumbear
1 ROS Unauthurized Corporate Debit
e SOC Eatioad cec COCIS Raciagt

Note: Each page can contain up to 99 invoice items. Uséléx¢ Pagacon to move through each
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page of invoices. Use th&rior Pageicon to return to a prior page. The page that displays is known
as theactivepage.

5. Populate thénitiate All check box with a check mark to select only invoice line items displayed
on the active page.

Contach Us | My ProfEg | sogout | Helo | Begoaing
PALMETTO GBA CMS Logged on wx MO0

Home Payments Compleiea Receges fepoits Disputes

Sponsor Portal CGDP Payments =

Inwvoice Raporting Period: 201504 Payments due: 03/10/2016 Eaymact Infeemation I
l P Number: [ALL v Parnt Qrg. 1D: MO0 Comtract Number: Hi_3 v t-Soted S Ty lrvocet $1.476.02
Tobw Fydes 0 nr.|
!’Q Inkiate AN Vet Cumerd Deferred $2.00
Previous = b A T Frecimwnly Deferree £2.00
3 Initiat A
¥ Numbor m::;‘, Delerred y DM’a’ alled Payment Duler  falled thr Tatal Fendng £0.00/
Y Amount Trtsl Sucrzashy $0.00{
Pi_7 §1.12 $0.00 1032420 i MM Aveinlie $1,476.02|
17 2 $0.0 .
s ] Mexiags from setpege bt |1
PE1 $1,000.44 so.00 (0324208 i
D4 5.0 %2420 .
s §$322.93 $0.00 ‘ By theckang thes bon, pou are indlatng payrmests foe o the # Numbers Sawse SadEnls
P18 25371 $5.00 O324/20 that sie beted on e gege. Plasse 3o not fonget b et the pevmem
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Note: Theactivepage will only display up to 99 invoice line items.

Once thdnitiate All check box is populated, the system displays an informational message

6. After reading the message, select the appropriate button to continue. SelectioBlbihtton
accepts the informational message and continues with the payment initiation process.
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